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Opinion Research Center, has offices on the University

of Chicago campus and in Chicago's downtown Loop,
Washington, DC, Bethesda, Maryland, and Berkeley, California,
as well as a field staff that operates nationwide. NORC's clients
include government agencies, educational institutions, founda-
tions, other nonprofit organizations, and private corporations.
Although NORC's national studies are its best known, our proj-
ects range from local to regional and international.

N ORC, known since its founding in 1941 as the National

NORC creates unique value for its clients by developing effective,
innovative solutions that combine state-of-the-art technology
with high-quality social science research in the public interest.

Our project work is interdisciplinary, with strong staff coopera-
tion across substantive and operational areas. And NORC is an
equal opportunity employer, committed to facilitating the per-
sonal and professional development of everyone on our staff.
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Letter from the Chairman and President

2006 marked NORC's 65th year as the
largest university-based survey research
center in the U.S. In the last year, as in

the previous 64, NORC and its staff made
seminal contributions to public knowledge,
adding significant new survey data, improv-
ing the operational and methodological
efficiency of survey research, and delivering
high-quality reports on attitudes, social,
political and economic behavior, and the
efficiency and effectiveness of public
programs and policies.

The year brought new leaders to NORC.
Clayton Rose, the former head of global invest-
ment banking for J.P. Morgan and Co., Inc.,
joined NORC's board of trustees in October. After
30 years in financial and managerial roles at the
Gas Technology Institute, Jim Dunne became
NORC’s new Chief Administrative Officer, with
primary responsibility as its Chief Financial
Officer. Formerly director of infrastructure for
Sempra Energy and director of technology infra-
structure at the Tribune Company, Ron Jurek
joined NORC late in 2006 as Vice President,
Infrastructure and Systems Operations. Our group
of senior fellows grew to 9 with the addition of
health policy analysts Jon Gabel and Michael J.
O’Grady.

The year brought sadness along with success.
The passing of former NORC director and noted
sociologist Peter Rossi prompted us to recall his
groundbreaking work on homelessness, occupa-
tional prestige, and public reaction to emergen-
cies like the Cuban Missile Crisis and the New
York City blackout. And the death of longtime

trustee and Vice Chairman Joe Sullivan left us
missing and appreciating his advice and counsel.

We continued to win new work in the tech-
nology and international arenas in 2006, moving
these groups from start up status to full fledged
departments. Hatem Ghafir, who also serves as
project director for the Qatar National Education
Data System (QNEDS), will lead the newly
formed Technology Solutions department as vice
president and director. The department launched
the highly successful American Hospital
Association Quality Center and work continues
on the QNEDS. The coming year will focus on
expanding this natural outgrowth of our survey
and analytical business lines. Our International
Projects department won two contracts in 2006 to
evaluate overseas development activity by the
Millennium Challenge Corporation (MCC).
Leading project teams that include the RAND
Corporation and the Urban Institute as well as
local partners, NORC will assess the impact of
MCC-funded programs in Benin and the Republic
of Georgia.

We also launched an exciting new technology
in 2006 — a data enclave. This is a protected envi-
ronment that makes otherwise inaccessible data
available to authorized researchers while preserv-
ing confidentiality. We expect it to make impor-
tant strides in the field of knowledge manage-
ment. We also established a new program, the
Joint Center for Education Research, led by Tom
Hoffer, to expand and develop a role for collabo-
rative work with the University of Chicago and
other education research groups.

Work on existing projects continued to yield
positive outcomes. Of special note was renewal
of the contract to conduct the National
Longitudinal Surveys of Youth (1979 and 1997
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cohorts) for the Bureau of Labor Statistics. Recent
analyses of NLSY data have shown that mothers
who attain a college education have higher earn-
ings than their counterparts who do not. The past
year also saw the very successful completion of
data collection for the Residential Energy
Consumption Survey and the first round of work
on the National Social Life, Health, and Aging
Project (NSHAP), which included groundbreaking
work using biomeasures (e.g., blood samples, sali-
va samples, height and weight measurements,
and measures of touch sensitivity) collected by
interviewers without prior medical training rather
than by health professionals. A project commis-
sioned by the State of California found that the
state has one million problem gamblers. The
General Social Survey concluded its 26th round
with an impressive 71 percent response rate. The
data showed shifts in public opinion in several
areas that have been followed since 1972, includ-
ing the public’s opinion that men are better suited
to political office than women—only 22 percent
agreed with the statement in 2006, down from 43
percent in 1972.

The Bill and Melinda Gates Foundation
renewed funding for NORC's evaluation of the
Gates Millennium Scholars and the Washington
State Achievers programs, both aimed at improv-
ing educational outcomes. And the most recent
Survey of Earned Doctorates showed that 2005
produced the highest number of doctorates earned
since the SED began in 1957 and that the top 10
percent of doctorate awarding institutions account-
ed for nearly half of all doctorates awarded.

Our hard work and financial investment in
telephony infrastructure produced dividends as
well. We realized a large gain in telephone inter-
viewer efficiency (up to a 20 percent reduction in

1 -}f
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President

interviewer hours on random digit dial surveys),
moving us to the forefront of our industry in this
respect and fulfilling our commitment to leader-
ship in the field of survey research and methodol-
ogy. Another demonstration of our strength and
depth of knowledge came as a record number of
staff members presented papers at professional
conferences.

Finally, our logo, website and offices were
each updated. Offices at One North State Street in
Chicago’s downtown Loop were renovated; they
now are home to NORC’s new infrastructure and
digital security center and a 300-seat state-of-the-
art telephone interviewing center. We signed a
new lease for office space at 55 East Monroe,
built out and newly furnished 80,000 square feet
of workspace for 270 professional staff. The East
Monroe space includes displays that highlight
NORC history, our contributions to the science of
survey research and public policy assessments,
and our ties to the University of Chicago. The
new NORC website provides current information
about NORC and its work to clients, scholars and
prospective employees.

With a strong and talented staff and continu-
ing improvements in our methods and operations,
we feel ready to take on the challenges facing our
organization, our industry, and our society.
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IN MEMORY

he NORC community was saddened by the October 7, 2006 death of sociolo-
gist Peter H. Rossi. Rossi was professor emeritus at the University of
Massachusetts and Director of NORC from 1960 to 1967. Jim Davis, Rossi’s
successor as NORC Director, says that Rossi “had ‘per-
fect Sociological pitch.” I have never known anyone ;A‘
else whose judgment on the pluses and minuses of a
research idea or project were more on target.”

Rossi’s career was distinguished by his use of social
science tools to study pressing issues and to inform the
public debate. Rossi was the architect of or a central
contributor to many innovative NORC research

inquiries. He inspired the 1963 rapid-response survey

following the assassination of President Kennedy (designed in collaboration with
Norman Bradburn, Fansayde Calloway, Jack Feldman, and Paul Sheatsley). He was
similarly instrumental in originating the study of public reaction toward the Cuban
Missile Crisis and the New York City blackout. Father Andrew Greeley told the
Chicago Tribune that the study of Catholic education on which he and Rossi collabo-
rated was “the first systematic study of Catholic schools.” Rossi secured funding for
NORC to replicate the North-Hatt study of occupational prestige, using what is now
called the Hodge-Siegel-Rossi scale. This measure has been subsequently fielded on
the General Social Survey. Norman Bradburn, also later Director of NORC, credits
Rossi with securing the funds for Bradburn’s own study of happiness. Craig Coelen,
NORC'’s current president, said “Rossi appears to have taken risks and generated some
opposition, but he created an extraordinary record of personal research and attracted
exceptional talent to NORC and the University.”

Rossi’s own research took on thorny social issues, examining urban renewal and
racism among many other topics. In 1985-86, long after he had left NORC, Rossi
designed and served as the principal investigator of NORC’s survey of the homeless
population in Chicago. The first statistically sound study of a homeless population, the
study produced the only reliable estimates of the size of the homeless population in
any U.S. city at the time and was also notable in capturing the physical and mental
health circumstances of that population.
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CHILDREN AND YOUTH

ORC has built a strong record of
research relating to children and
youth over the past 30 years. The
General Social Survey, for example, has
been regularly collecting information on
attitudes to children and child-rearing
since its inception in the early 1970s. We
began participating in the much-used and
well-regarded National Longitudinal Survey
of Youth (NLSY, see further below) a few
years later.

Our experience includes examining the effects of
pre-school programs, performing child assessments
on the children of new immigrants, looking at neigh-
borhood effects on disadvantaged children, studying
the prevalence of smoking in high schools, assessing
the effects of interventions for children in foster care
and the extent of fathers” involvement in permanen-
cy planning for their children in foster care, and
measuring vaccination rates among young children.
We have also done studies to identify the health
effects on children exposed to toxic substances (such
as methyl parathion and diisocyanates).

We provide special training to interviewers in
interview techniques that are sensitive to the needs
of children and in the use and administration of
child assessment instruments. We are also expert in
children’s records collection, including foster care,
educational, and medical records.

Latest Projects National Children’s Study
(NCS)—Vanguard Center in Waukesha, Wisconsin.
The NCS is the largest and most comprehensive
long-term study of children’s development and
health ever undertaken in the United States. It will
provide resources for understanding the etiology of
childhood illness and developing promising inter-
ventions for prevention. NORC's role, as a major
partner with the University of Wisconsin-Madison
and the Medical College of Wisconsin, is to imple-
ment a wide range of services throughout the life of
the study. These include conducting community
outreach, implementation of the household screen-
ing and sampling procedures; recruitment and
retention of sampled participants in the longitudinal
study; large-scale in-person interviewing and mail
data collection using computerized survey instru-
ments; and daily coordination with the multi-orga-
nizational data collection staff on the project.
National Longitudinal Survey of Youth (NLSY).
NLSY includes two allied major longitudinal sur-
veys: the National Longitudinal Survey of Youth
1979 (NLSY79) and the National Longitudinal
Survey of Youth 1997 (NLSY97). NORC plays an
integral role, together with Ohio State University’s
Center for Human Resource Research, in conduct-
ing both, which are funded by the Bureau of Labor
Statistics. Each addresses key questions about the
economic, social, and academic experiences of
respondents and examines issues surrounding youth
entry into the work force and subsequent transitions
in and out of it. In addition, the NLSY79 includes
two derivative surveys, one of which involves
administering cognitive assessments to the children
of the now adult female NLSY79 respondents.
NLSY79 recently completed its 22nd round.
NLSY97, conducted annually, is now in its 10th
round. The surveys involve nationally representative
large samples with oversamples of African American
and Hispanic American youth. Each uses sophisti-
cated instrumentation, with computer-assisted per-
sonal interviews (CAPI) augmented by self-adminis-
tered questionnaires and child assessment modules.
The NLSY data have long been recognized as a
leading source of information on employment path-
ways over time for individuals as they reach young
adulthood and beyond. The data are particularly
rich because they include detailed measures of
employment outcomes, skills and education, family



background and current family composition, rela-
tionship status, neighborhood characteristics, atti-
tudes, and risk-taking behaviors. The 1997 cohort is
now at the stage in life of great interest to
researchers and federal agencies: they are getting
their first jobs, finishing their education, forming
families and getting married, and looking for hous-
ing. The comparison between their behavior and
that of the 1979 cohort should provide insight into
differences across generations.

CRIMINAL JUSTICE

ORC has a long-standing substan-
tive interest in crime and the crimi-
nal justice system. This interest
goes back to an 11-area study in the 1960s of
crime victimization and includes a nation-
wide survey in the 1980s of attitudes on gun
violence.

Our current focus includes expertise in home-
land security, the death penalty, sentencing and cor-
rections, violence against women, homicide and
violent crime, and human trafficking. NORC has a
proven record of conducting surveys of correctional
institutions and facilities and of law enforcement
agencies. Of special note are our innovative meth-
ods for interviewing former prisoners on sensitive
issues requiring strict confidentiality.
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Latest Pr OieCtS Investigation and
Prosecution of Homicide Cases. Funded by the
National Institute of Justice, this NORC study
focused on the process by which some homicide
cases are prosecuted in federal courts. Senior
researchers conducted face-to-face interviews with
key criminal justice officials—including local, state,
and federal prosecutors and law enforcement—and
defense attorneys in each federal district in the
study. Such in-depth interviews with all potential
players in the process have never been done before.
Taken together, the responses provide an integrated
explanation of the process at issue. Particularly
important findings:

o Striking differences exist from district to dis-
trict, and even among local jurisdictions within dis-
tricts, on how federally relevant homicides are
investigated and prosecuted.

e Federal involvement is much more likely if
relationships and trust have been developed
between local/state and federal agencies.

Study of Former Prisoners’ Experiences while in
Prison. This study, funded by the Bureau of Justice
Statistics (B)S), is exploring the incidence and preva-
lence of prison assaults, particularly sexual assaults.
Congressionally mandated by the Prison Rape
Elimination Act of 2003, this study is one of several
aimed at measuring and reducing the problem of
prison sexual assault. NORC developed and pretest-
ed a self-administered survey instrument to measure
sexual assault in prison as reported by paroled
offenders. Sixteen parole offices in one state were
sampled, with over 750 completed interviews
intended to provide statewide estimates. During the
field stage of the pretest, the sampling and imple-
mentation protocols were tested, as well as the data
collection instrument, to assess their adequacy and
efficiency for national implementation. Both com-
puter assisted personal interviews (CAPI) and touch-
screen audio-computer-assisted self-interviews
(TACASI) were used. NORC also developed a plan
for nationwide implementation to provide national
estimates. NORC is currently preparing to launch
the nationwide survey of former prisoners in late
2007, anticipating interviews of over 16,000 former
prisoners.
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EDUCATION

he first bit of data collection NORC

ever did was to survey more than

1,000 residents of Denver in 1941, to
assess the need for adult education pro-
grams and whether the programs then
offered by the University of Denver were fill-
ing the need. This was followed by a series
of small studies, also on adult education.

In 1958, NORC'’s education research turned to K-
12 education with the launch of the Study of High
School Climates, a survey of 8,500 college-bound
seniors in northern lllinois. These students were sur-
veyed again during their first year of college, a study
that introduced the concept of measuring the extent
to which a student’s plans are realized.

This and NORC’s 1961 College Career Plans
survey presaged our later education research in that
they were large-scale panel studies that took into
account the students’ social environments—giving
NORC the necessary expertise to participate in the
U.S. Department of Education’s National
Longitudinal Study of the High School Class of
1972, High School and Beyond in 1978, and the
National Education Longitudinal Study of 1988.

NORC also has a record of conducting more
narrowly focused education research, such as stud-
ies of particular school districts and programs,
parochial education, and the experiences of minori-
ty students and students in specialized programs. In
addition to these areas, NORC has participated in



an evaluation of Head Start and contributed to the
field of educational testing and finding ways to
measure the quality of reading, mathematics, and
science instruction provided to secondary school
students. An integral resource for NORC's education
expertise is the new Joint Center for Education
Research (see Academic Research Centers).

Latest Pr OiECtS Gates Millennium Scholars
Tracking (GMS) and Longitudinal Study. The GMS
initiative of the Bill and Melinda Gates Foundation
is a 20-year program that provides scholarships

and leadership opportunities to high-achieving,
low-income minority students. The primary purpose
of the NORC study is to analyze the short—and
long-term effects of the program on scholars’ aca-
demic, professional, and civic lives. This research
will help inform the education community about
strategies to improve the educational attainment and
achievement of students of color.

The GMS survey uses a web-based data collec-
tion instrument, with mail, phone, and e-mail
prompts for non-respondents. It is the largest web
survey NORC has done to date. We have also
worked with the Foundation, its advisory panel, and
its partner organizations to develop a data system
capable of locating and tracking students and their
accomplishments during the study.

Washington State Achievers (WSA). The WSA pro-
gram, administered by the Washington Education
Foundation, provides funding and support for 16 high
schools in Washington State as they introduce
reforms to increase their students’ academic achieve-
ments. For each of 13 consecutive years beginning in
2001, 500 high school seniors from these schools
will receive WSA scholarships, based on need.
NORC, with funding from the Bill and Melinda Gates
Foundation, is conducting baseline surveys of stu-
dents in the first, third, and fifth cohorts of the pro-
gram and follow-up surveys of cohorts | and Ill, as
well as non-enrollees (those who were awarded the
scholarship but did not use it). The goal is to deter-
mine what impact the scholarship program has on
the college experiences of the WSA scholarship users.

Survey of Doctorate Recipients (SDR) and
Survey of Earned Doctorates (SED). NORC conducts
the SDR for the National Science Foundation and

the National Institutes of Health. A survey of 43,000
science and engineering doctorate recipients who
earned their degrees from institutions inside the
United States, this is the only data source on the
careers of science and engineering doctorate hold-
ers from U.S. institutions. It provides key data on
the education and training, work experience, career
development, and demographics of this important
population. The 2006 SDR uses an innovative
mixed-mode data collection protocol that integrates
a traditional paper questionnaire with computer-
assisted telephone interview (CATI) and web-based
data collection instruments.
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The SED is an annual census conducted by
NORC for the National Science Foundation and five
other federal agencies. It gathers information from
45,000 new U.S. research doctorate graduates about
their educational histories, funding sources, and
post-doctoral plans. Each year, the new SED data are
added to the Doctorate Records File (DRF), which is
a record of all research doctorate recipients from
U.S. universities since 1920. It contains annual
information used to track the number of graduates in
various fields; the educational paths of scientists,
engineers, and humanists; movement of graduates
into the labor market; and similar information. The
sample for the SDR is drawn from the DRF.

ENERGY

nergy is a recent area of research for
NORC, except for our survey of New
Yorkers to learn about their attitudes
to the electricity blackout of November 1965.
We have now entered the energy informa-
tion field in a very serious way, being
responsible for two of the three national sur-
veys of energy consumption, each of which is
the only reliable comprehensive source of
statistics at the national level for energy con-
sumption in its respective building type:

12

Residential Energy Consumption Survey (RECS).
This Congressionally mandated survey is the respon-
sibility of the Energy Information Administration
(EIA), a federal agency within the U.S. Department of
Energy. These official government statistics are used
by policy decision makers at the federal, state, and
local levels. RECS data are critical inputs into EIA's
National Energy Modeling System—a system that
guides government planning for the future energy
needs of the United States. Other RECS users include
staff of federal and state offices who administer the
Low Income Energy Assistance and weatherization
programs. Universities use the data for energy
research; Boy Scouts use them while working on an
energy badge. Even households use them when
deciding on what type of heating system to purchase.

For the 2005 RECS, a personal interview took
place at more than 4,300 households, each of which
represents more than 30,000 similar households.
Information collected includes: housing unit character-
istics, appliances, household characteristics, types of
fuels used, and other information that relates to energy
use. We achieved a weighted response rate of 78 per-
cent, despite losing segments to Hurricane Katrina,
forest fires and skyrocketing gas prices. Data collec-
tion was completed two months early. Data files will
be available for EIA in June, 2007.

The success of our efforts in the RECS household
data collection was surpassed in the companion col-
lection of data from energy suppliers. We contacted
the energy supplier for each RECS household to gain
actual consumption and cost data for a 16-month
period. In total, over 4,000 suppliers—excluding
cash-and-carry bulk suppliers—were contacted by a
field-based team. Despite federally mandated com-
pliance for suppliers, interviewers worked for over 10
months to gain cooperation and achieve the highest
response rate in decades on this aspect of the survey.
Interviewers in this establishment survey gained
cooperation from the full range of suppliers—from
two-person fuel oil firms in New England to large,
multi-national electricity suppliers. Data processing
of the tens of thousands of completed forms was
streamlined through the use of scanning.

After adjustment of the household billing data to
represent the entire country, national energy con-
sumption and expenditures data are estimated for
each of the major fuels: natural gas, electricity, fuel
oil, liquefied petroleum gas, and kerosene.



Commercial Buildings Energy Consumption
Survey (CBECS). The CBECS collects information on
the stock of U.S. commercial buildings, their energy-
related building characteristics, and their energy
consumption and expenditures. The definition of
[ includes all buildings in which at
least half the floor space is used for a purpose that is
not residential, industrial, or agricultural. This, one
of a suite of surveys conducted by the Energy
Consumption Division within the EIA, has been
fielded at three- or four-year intervals since 1979.
NORC was awarded the 2007 CBECS data collec-
tion. The survey combines an area probability frame
with lists of large buildings and of buildings of sever-
al specialized types. NORC faces the challenge of
fixing a flawed area frame while expanding the list
sample to include new building types such as air-
ports, sports arenas and convention centers. The
commercial sector that is the focus of the CBECS
includes buildings that house service and retail busi-
nesses, and certain buildings that would not tradi-
tionally be considered commercial (such as public
and private schools, correctional institutions, and
religious and fraternal organizations).

The RECS and CBECS are the only national sur-
veys to focus on consumption behaviors and equip-
ment. Along with the manufacturing consumption
survey (required by the industry to be conducted by
the Census Bureau), they form a complete picture of
non-transportation related energy consumption in
the United States. These data are the only source of
information that can be used in predicting future
consumption and formulating federal policy; in fact,
the data were the cornerstone of analysis done in
support of the recent federal energy bill. NORC is
working with EIA to add to these surveys questions
about other resource/consumption issues. For the
next CBECS round, we are working with EPA to add
questions about water consumption in very large
buildings and oversamples of specialized municipal
buildings such as fire houses.

“commercia

HEALTH RESEARCH

o important cancer studies conduct-
ed in the 1940s marked NORC's entry
into the field of health-related studies.
One included a national sample of physi-
cians; the other a survey of adults’ knowl-
edge of cancer and cancer care.

In the 1980s, separate studies assessed the effec-
tiveness of a clinical oncology program and the
treatment of cancer among older women. Studies of
environmental toxins began at NORC in the 1960s,
and a large-scale study of the effects of Vietnam era
exposure to the defoliant Agent Orange was con-
ducted throughout the 1980s. Over the decade of
the 1990s and into the early years of this century
NORC's studies of the effects of contaminants con-
tinued, with a series of major studies for the Agency
for Toxic Substances and Disease Registry of the U.S.
Department of Health and Human Services. Topics
included volatile organic compound contamination
in certain drinking water, hazardous waste workers
surveillance, neurobehavioral health effects from
chronic exposure to hydrogen sulfide, and the track-
ing of individuals exposed to asbestos from vermicu-
lite mining.

NORC also has a considerable history of studies
on health care system issues, particularly cost and
service utilization. This began with a 1954 national
survey on health care use, costs, and insurance cov-
erage, which was repeated about five years later. The
National Medical Care Expenditure Survey (NMCES)
followed in 1977, the National Medical Care
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Utilization and Expenditures Survey (NMCUES) in
1980, the National Medical Expenditure Survey
(NMES) in the mid- to late 1980s, and the Medical
Expenditure Panel Survey (MEPS), 1996-1999.
NORC also participated in the Health Insurance
Experiment between 1975 and 1981, a massive five-
year experimental-control evaluation encompassing
more than 20,000 interviews.

Today, NORC's health related research includes
national and local surveys, policy and program
analyses, and new initiatives such as the adoption
of health information technology. Issue areas cover
U.S. health care policy, including Medicare and
Medicaid; health disparities among special popula-
tions; public health; global health; environmental
hazards and workplace toxins. This work is con-
ducted in three separate departments:
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HEALTH CARE DELIVERY AND
OUTCOMES

In this research area NORC designs and con-
ducts population, community, and establishment
studies on a wide range of important health issues.
These include population-based health behaviors and
outcomes, patient and community health needs
assessments, patient satisfaction, physician communi-
cation, and physicians’ health care delivery. In addi-
tion to NORC's core capabilities, our research staff
direct or provide expert technical support on primary
data collections using trained field staff, field collec-
tion of biomeasures and specimens, telephone inter-
views, mail and internet surveys, cognitive and key
informant interviews, focus groups, case studies, and
medical, billing, and pharmacy record abstraction.

Latest Proiects National Social Life, Health,
and Aging Project. This is a population-based study,
funded by the National Institute on Aging, on the
importance of relationships in healthy aging. It is
known that social support and personal relation-
ships, particularly marriage, bolster psychological
and physical health as people age. The study will
illuminate the exact roles such relationships and inti-
macy play in healthy aging. Its findings will provide
physicians and public health policy makers with a
scientific base of information for advising older peo-
ple about positive social and intimate relationships,
as well as designing health programs to capitalize
on and promote these relationships. Such interven-
tions may be important for prolonging independ-
ence, relieving anxiety, reducing morbidity, and pre-
venting dysfunction or disease as people age.

Racial Differences in Communications between
Older Patients and Orthopedic Surgeons. This study
involves analysis of audiotaped office visit conver-



HEALTH CARE DELIVERY AND HEALTH
OUTCOMES DEPARTMENT

Stephen M. Smith
Vice President and Director

Senior Survey Directors . -5

Alma Kuby t.

Krishna Winfrey e
Angie Jaszczak -

! w
Stephen M. Smith

sations between orthopedists and patients age 60
years or older. Funded by the Agency for Healthcare
Research and Quality (AHRQ), and conducted in
cooperation with NORC'’s Academic Research
Centers, the study is expected to provide more
complete understanding of health disparities that
relate to racial differences in communication.

s

HEALTH POLICY AND
EVALUATION

In this research area we provide objective
research and policy analysis of the U.S. health care
system. Staff include experts in economics, sociolo-
gy, statistics, public health, and public policy who
conduct a broad range of studies that provide
important information to policymakers about the
impact of changes in health care markets on
patients, providers, and the communities in which
they live and work. Areas of particular expertise
include the Medicare program (including provider
payment), access to care for vulnerable populations,
health information technology, program evaluation,
and health data policy. Staff have served in the
executive branch of government and as staff to
Congressional commissions, and offer a broad per-
spective on the national health agenda.

The Walsh Center for Rural Health Analysis is an
integral part of this department. The Center was
established in 1996 to study policy issues affecting
health care in rural America. One of 8 centers fund-
ed through the Rural Health Research Center
Program in the Department of Health and Human
Services Office of Rural Health Policy, it focuses pri-
marily on the impact of Medicare policies (includ-
ing Medicare payment policies) on rural communi-

ties. But the Center’s work also addresses other top-
ics relevant to rural health, including access to care,
home health care, public health infrastructure,
emergency preparedness, workforce issues, and
health information technology. Center researchers
conduct quantitative research and analysis using
primary data collection as well as data from public
sources, including Medicare claims, Cost Reports,
and other Medicare administrative data.

Latest Proiects AHRQ National Resource
Center for Health Information Technology (AHRQ
NRC). This Center supports over 100 AHRQ health
information technology (HIT) grantees, 5 state and
regional demonstration projects working toward
health information exchange, as well as 33 states and
one territory working on a Health Information
Security and Privacy Collaboration. NORC, in coop-
eration with a team of partners, has led the develop-
ment of this Center, which is the only federally fund-
ed body that provides direct funding for the imple-
mentation and evaluation of a variety of health IT. As
a research clearinghouse for grantees across the
nation, the AHRQ NRC can quickly disseminate
knowledge and best practices observed by the proj-
ects it supports, by way of its web site and through
national teleconferences, peer-reviewed white
papers, issue briefs and official reports. Current key
Center activities include technical assistance, portfo-
lio monitoring and evaluation, a health IT toolkit, e-
prescribing evaluation, a knowledge library, virtual
and real grantee communities, and issue briefs.

Emergency Preparedness Planning. NORC is
developing, for the Western New York Public Health
Alliance, an evaluation modeling tool to predict like-
ly evacuation destinations following emergency sce-
narios. Funded by the Centers for Disease Control
and Prevention (CDC) through a cooperative agree-
ment with the National Association of County and
City Health Officials, this information will assist rural
counties in developing emergency response plans to
address potential population surge. Though the initial
pilot tool focuses on hypothetical evacuations from
Buffalo to surrounding counties, it is anticipated that
the tool will be expanded nationally and will be used
by preparedness planning officials in urban, subur-
ban, and rural communities across the United States.

Medicare Analyses. This series of analyses is
funded by the Medicare Payment Advisory
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Commission (MedPAC) to inform policy making
related to Medicare. The projects are conducted on
a rapid turnaround basis and are based on use of
structured interviews, focus groups, data analysis,
small surveys or other research methods. Recent
examples include a study of how formulary struc-
ture under the new Medicare Part D benefit affects
choices facing beneficiaries, a national survey of
physicians to understand their attitudes toward the
Medicare program, and an investigation of what
makes an efficient hospital.

Assessment of the Healthy People Objective-
Setting Framework and Process. For the past three
decades, the U.S. Department of Health and Human
Services (HHS) has published a comprehensive set of
national public health objectives. As it prepares to
produce objectives for the next decade, the HHS
Office of Disease Prevention and Health Promotion
seeks to ensure the objectives are scientifically valid,
relevant, sustainable, and reasonably limited in num-
ber. NORC was contracted to provide an independ-
ent perspective on how best to achieve these aims.
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The project includes reviewing the successes and
shortcomings of the three previous sets of national
health objectives, examining other national and
international objective-setting processes, and con-
vening a technical panel of substantive experts to
help draft a model for developing the objectives for
2020. NORC also solicited input from a multi-disci-
plinary technical expert panel, public health experts
in five subject areas, key informant interviews with
informed HHS staff, and state Healthy People coor-
dinators. A draft report has been prepared.

PUBLIC HEALTH AND
EPIDEMIOLOGY

NORC'’s public health and epidemiology
researchers provide and analyze data on disease
surveillance, vaccination rates, environmental expo-
sures, injury and violence, and health disparities,
with the purpose of enhancing local and national
efforts to improve the health of communities and
populations. Our research staff provides compre-
hensive services, including large- and small-scale
survey data collection, program evaluation, cogni-
tive interviewing and focus groups, methodological
research, and technical assistance. We have con-
ducted innovative research on all members of socie-
ty, especially those enduring a disproportionate bur-
den or disease and injury—such as minority popu-
lations, children, people with disabilities, the elder-
ly, and people with low incomes.

Latest Projects National Immunization
Survey. The NIS, sponsored by the CDC, is the largest
survey ever conducted to assess vaccination levels of
young children in the United States. To increase the
accuracy and precision of the data, the NIS also
obtains consent to contact the immunization

PUBLIC HEALTH AND EPIDEMIOLOGY DEPARTMENT

Michele Koppelman
Senior Vice President and
Director

Senior Survey Directors

Angela DeBello
Heather Morrison
Eloise Parker
Kate Vargish

Sara Zuckerbraun

Michele Koppelman



providers of the children in households surveyed.
Covering up to 83 non-overlapping Immunization
Action Plan areas, the NIS provides national and state
estimates of vaccination levels of children ages 19-35
months, including new vaccines as they are licensed
and recommended for use. And it helps track
progress towards public health immunization goals.

Also included in the NIS is the State and Local
Area Integrated Telephone Survey (SLAITS), which is
coordinated by the National Center for Health
Statistics and builds on the NIS sampling frame to
address additional issues of importance (see immedi-
ately below).

National Survey of Children with Special Health
Care Needs (NS-CSHCN). As part of the SLAITS
program, this survey provides estimates of the num-
ber and characteristics of children with special
health care needs at the state and national level.
Sponsored by the Maternal and Child Health
Bureau, the NS-CSHCN is a seven-quarter survey
started in April 2005. About 47,000 interviews were
completed, with interviews conducted in English
and Spanish, as well as four Asian languages. In
response to the need for data on individuals who
had to evacuate due to Hurricanes Katrina and Rita
in 2005, a series of items were embedded into this
survey in February 2006, to evaluate the specific
health and welfare impacts of the evacuation on
these children and their families.

Influenza Vaccination Survey. Also part of the
SLAITS program, this survey, which is sponsored by
HHS Assistant Secretary for Planning and Evaluation
(ASPE), was designed to test how well the SLAITS
mechanism could be used for a quick-turnaround
survey to collect data on potentially adverse events
(such as avian influenza) that would rapidly impact
the health and welfare of the U.S. population as a
whole. NORC developed a quick-turnaround instru-
ment embedded in NIS/SLAITS, trained interview-
ers, and completed more than 9,000 interviews in
three months of data collection.

National Survey of Children’s Health (NSCH).
Sponsored by the Maternal and Child Health Bureau
as a successor to its predecessor survey of 2003, the
2007 NSCH will provide data on the physical and
emotional health of children younger than 18 years.
As part of the SLAITS program, data collected for the
survey will include health and functional status,
health insurance coverage, health care access and

use, medical home, early childhood, middle child-
hood and adolescence, family functioning and
parental health, neighborhood characteristics, and
selected demographic characteristics. The National
Survey of Adoptive Parents will be administered in
conjunction with the 2007 NSCH. Sponsored by
ASPE and the Administration of Children and
Families, it will focus on the characteristics and needs
of adopted children and their adoptive families.

Sexual Violence in Three Minority Communities.
NORC has been awarded a contract from the CDC’s
Center for Injury Prevention and Control, to support
development of three unique questionnaires to col-
lect data on the definition and prevalence of sexual
violence victimization. As a partner with TKC
Integrated Systems, NORC is conducting cognitive
interviewing of women in the African American,
Hispanic, and Alaska Native/American Indian popu-
lations. The three-year study will build on findings
about violence against women in minority communi-
ties from the National Violence Against Women
Survey conducted in 1995-96.

HOUSING, NEIGHBORHOOD,

AND COMMUNITY
i\ |I Ny !_ [

ORC's focus in this area, until rela-
tively recently, has been on ques-
tions of racial integration. As far
back as 1943, NORC studied reactions to a
race riot in Detroit and found that a number
of white respondents suggested that such
riots could be prevented in the future if rig-
orous segregation were instituted to restrict
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African Americans to their neighborhoods.
Since then, NORC researchers have reported
regularly on the decline in white opposition
to racial integration.

In 1967, for example, NORC conducted a nation-
al study of integrated neighborhoods designed to
obtain a comprehensive portrait of their economic
and social conditions and understand respondent
attitudes toward and perceptions of these neighbor-
hoods. During the late 1970s, NORC fielded the
Chicago Neighborhood Survey, a telephone survey of
residents in eight neighborhoods,
each undergoing economic and
social change. Attitudes toward inte-
gration were a key component, but
respondent views of community
attributes were also gathered. In the
mid-1980s, we conducted the com-
plex and innovative Urban Poverty
and Family Life Survey, which
explored issues of community partic-
ipation, housing, work, and family
life among a sample of poor and
extremely poor persons.

In 2002, we conducted the
Resident Relocation Survey, a study
of public housing leaseholders in
Phase Il of the Chicago Housing
Authority’s Housing Transformation
Initiative. This survey was designed to inform the
processes of the staged multi-year program of replac-
ing the worst public housing developments with new
construction, while at the same time assisting and
supporting relocation of the affected residents. A fol-
low-up survey was conducted in 2003.

At that time, most leaseholders interviewed were
at or within ten miles of their original location.
Leaseholders who had moved to the private market
reported that their current housing and neighborhood
was better than their former housing and neighbor-
hood. Many leaseholders reported that their health
was excellent, very good or good, but when com-
pared to national estimates, leaseholders reported
this less often and fair or poor health more often.
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Latest Pr Oiects Making Connections Survey.
The Making Connections initiative, sponsored by the
Annie E. Casey Foundation, is an effort to demon-
strate the simple premise that children benefit when
their families are strong and their communities sup-
portive. The evaluation of this initiative is a collabora-
tive effort of several organizations in addition to
NORC: the Foundation, the Urban Institute, and
Local Learning Partners. Between 2002 and 2004,
NORC collected data in person from 800 neighbor-
hood residents in each of 10 sites. We also complet-
ed about 700 random digit dial city-wide control
sample interviews in each of these 10 sites. In 2005
and 2006, we returned to these
neighborhoods to gather follow-up
data to compare with the baseline
information. The goal is to measure
the impact of interventions in the
communities—with respect to neigh-
borhood conditions, services used by
residents, family economics, and the
health and education of neighbor-
hood children—and to inform the
development of future interventions.
Refugee Assistance Survey.
Sponsored by the Office of Refugee
Resettlement (ORR) in the
Administration of Children and
Families, this multi-mode, multilin-
gual survey is being conducted in
Miami, Houston, and Sacramento. It
uses state of the art methodology for translation and
interpretation procedures and is administered pre-
dominantly in non-English languages. Topics covered
by the survey include background characteristics,
respondent entry into the United States, education,
English language skills, services received, employ-
ment, income and public assistance, economic secu-
rity, and health status. This population of individuals
and families is largely overlooked by social science
research. The survey is one data source of an out-
come study sponsored by ORR, which examines the
extent to which refugees receive benefits and services
and charts their welfare and employment outcomes
over time. Even with a population notoriously diffi-
cult to locate and interview, the refugee assistance
survey has exceeded the projected response rate.
Data collection concluded in late March of 2007.



INTERNATIONAL

ORC's interest and involvement in
international research began soon
after its establishment in 1941,
when founder Henry Field made efforts

to convince the United Nations Educational,
Scientific, and Cultural Organization
(UNESCO) to include a survey division. As
early as 1942, NORC was collecting data on
attitudes toward a world organization that
would help settle disputes between nations.

Throughout the 1940s and 1950s, NORC con-
ducted a series of foreign policy studies sponsored
by the U.S. government, many of which included
items on attitudes toward various foreign countries
and to U.S. foreign policy in general. Between 1963
and 1966, NORC conducted four national studies
on foreign affairs and civil defense issues. In the
1960s, NORC led a five-nation study of public atti-
tudes toward various political systems, and a
national study of Canadian youth on their attitudes
toward biculturalism and bilingualism. Two decades
later, we worked with researchers in Japan and the
Soviet Union to create comparability between vari-
ables used in surveys abroad to those used in the
United States. NORC's participation in the
International Social Survey Program (ISSP), begin-
ning in 1985, continued the move toward the field-
ing of identical questions in different nations to pro-
vide more accurate cross-national comparisons.

Today, NORC's international work includes tech-
nical assistance, surveys, program evaluation and
impact analyses, as well as other kinds of analytic

work. NORC's participation in the ISSP program,
which now allows cross-national comparisons of
data in 41 countries, continues today.

Latest Proiects Economic Growth, Social
Inequality, and Environmental Change in Thailand
and Cambodia. This interdisciplinary study, funded
by the National Science Foundation, analyzes the
dynamics of economies in Thailand and Cambodia,
as they experience dramatic social and environ-
mental changes in the context of ongoing globaliza-
tion. One goal is to examine how environmental
social, cultural, and historical variation may interact
with economic factors to cause social inequality
and differences in income growth among regions
and groups. Preliminary findings include:

e |n Cambodia, there has been much more for-
est clearing than reported by authorities.

¢ In Thailand, there is much more income
inequality across villages in regions that are rela-
tively less developed, though this is being reduced
as national markets have developed and the wage
rate of unskilled labor has risen.

Impact Evaluation of Development Programs in
Benin and the Republic of Georgia. NORC is part-
nering with the Urban Institute to carry out impact
evaluations of development programs funded
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through the Millennium Challenge Corporation
(MCC). The goal is to assess program contributions
to economic growth, job creation, and increased
household incomes, and to guide the design of
future programs. In Georgia, the project includes
devising and conducting evaluations of MCC-sup-
ported activities in road rehabilitation, regional
development, and agribusiness development. In
Benin, the project includes designing and imple-
menting impact evaluations of two components of
the MCC program, with the goal of accelerating
economic growth and reducing poverty by remov-
ing constraints to investment. NORC is working
with MCC staff and MCC counterparts in the
Government of Benin on developing an evaluation
methodology and implementation plan for program
components that improve rural and urban land
tenure and support access to financial services by
small- and medium-sized enterprises.

TASCthree Global Health. Funded by the U.S.
Agency for International Development (USAID),
TASCthree’s purpose is to provide technical expert-
ise to support USAID goals to improve global health
in the areas of population, nutrition, and infectious
disease. NORC will participate as a subcontractor
to Chemonics International on this work, which is
anticipated to include technical assistance and
other support to improve service delivery, health
policy reform, community mobilization and individ-
ual behavior change, monitoring and evaluation,
and commodities system management.
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LABOR AND
EMPLOYMENT

=

ORC has a particularly rich history
of research in the area of labor and
employment, starting with 19 stud-
ies conducted for the federal government on
employment issues related to World War II.
These were followed by a series of occupa-
tional prestige studies between 1947 and
1989 (when an occupational prestige module
was added to that year’s General Social
Survey). Job training programs were the sub-
ject of NORC studies between 1964 and 1991.

As the institutional home of the Society of Labor
Economists and the Journal of Labor Economics,
NORC still has the study of labor as a central com-
ponent of its capabilities. For example, NORC
houses some of the most prominent labor econom-
ics datasets, including the longitudinal NLSY79 and
NLSY97 described earlier and the triennial Survey
of Consumer Finances, which informs a wide vari-
ety of economic decisions and longer term research
on the economic state of the American family.

Latest Pr OiGCtS Multi-Site Evaluation of Foster
Youth Programs. NORC is a partner in this evaluation
of selected programs funded by the John Chafee
Foster Care Independence Program (CFCIP). The goal
of the evaluation, which is funded by the HHS
Children’s Bureau, is to determine the effects of the
programs in achieving higher employment and sta-



labor force than their civilian counterparts, but
slightly less likely to be employed than a random
group of civilians.

bility, in addition to other key outcomes such as
increased educational attainment, higher employ-
ment and stability, greater interpersonal and rela-
tionship skills, reduced non-marital pregnancy and
births, and reduced delinquency and crime.
Programs participating in the evaluation include an
employment services program in Bakersfield,
California; a one-on-one intensive, individualized
skills program in Massachusetts; and two programs in
Los Angeles, California—a tutoring/mentoring pro-
gram and a class-room based life skills training pro-
gram. Three rounds of data collection have been com-
pleted in the two LA sites and analysis is underway.

Labor Market Outcomes for Veterans. This proj-
ect, supported by the Department of Labor,
Employment and Training Administration, relies on
analysis from the NLSY97 to examine the labor
market experiences of recently discharged young
veterans at one, 13, 26, and 39 weeks after leaving
the military. Further analyses explored the differ-
ences in labor market outcomes for veterans relative
to their civilian counterparts with similar character-
istics. The studies found that

e Results differed by whether the person was in the
regular military or in the national guard/reserve: by
and large, outcomes were better for veterans who
were national guard/reserve than for regular military.

e Transfer payments, such as unemployment insur-
ance payments, reduced the likelihood of veterans
being employed and increased the likelihood of
them being out of the labor force.

e Veterans’ earnings after discharge are substantially
greater than those of all the groups with which they
were compared.

POPULATION STUDIES

¢ Discharged veterans are initially more likely to be
employed but also more likely to be out of the
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ationally representative surveys
have always been one of the hall-
marks of NORC. Such surveys are
designed to reliably evaluate the attitudes,
actions, and life outcomes of the general
American population and, within that con-
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text, those of particular population sub-
groups. The size of these surveys has
increased, as have their reliability and preci-
sion. And NORC has been in the forefront of
the methodological and implementation
improvements involved in moving the field
forward.

21



Our early national surveys were cross-sections
based primarily on stratified purposive samples,
with both the areas to be subsampled and respon-
dents within each area chosen according to prede-
termined criteria. With the rest of the survey indus-
try, NORC moved increasingly to area probability
samples, with its first such sample drawn in 1953.
NORC now designs and maintains a multistage
national sample of geographical areas and a corre-
sponding frame of housing unit addresses for house-
hold area probability studies, particularly for the
General Social Survey (GSS). With each redesign of
this frame, NORC statisticians incorporate innova-
tions to increase efficiency of the design and new
methods for compiling high-quality address lists. For
designing and selecting different types of samples,
they also use Census tapes and special source mate-
rials such as directories and lists.

NORC conducts the National Immunization
Survey (NIS), a very large random digit dial (RDD)
survey with a quarterly sample of about a million
telephone numbers. NORC designed both cohorts
of the National Longitudinal Survey of Youth
(NLSY), each of which has oversamples of subpopu-
lations. NORC helped redesign the Survey of
Doctorate Recipients (SDR), a supplemented longi-
tudinal panel with numerous subpopulations of
interest. NORC developed a series of targeted sam-
ples of racial and ethnic
minority communities for the
Racial and Ethnic Approaches
to Community Health 2010
(REACH), and designed and
collected data for Women of
Color in the Legal Profession
using email as the only mode
of data collection. NORC has
also branched out into new
sampling areas, including
adaptive sampling, to locate
very rare populations such as
American Indians for the
Indian Trusts project.

In the Survey of Small Business Finance (SSBF),
conducted for the Federal Reserve Board, NORC
methodologists were faced with the task of collect-
ing establishment income, assets and debts, and
detailed information about loans and other financ-
ing. The collection of establishment economic data
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is challenging for multiple reasons. NORC method-
ologists overcame these challenges with a multi-
faceted approach that resulted in a significantly
higher response rate than in previous tests. First,
NORC methodologists performed a number of item-
level studies to determine the most appropriate for-
mat for collecting income and other economic data
from organizations of differing size and composi-
tion. Additionally NORC used incentives for the
most difficult to reach businesses to increase the
motivation to respond.

In addition to nationally representative samples,
NORC is accomplished in gathering data to study
special populations. As evidenced throughout this
report, these include children, disabled people, the
elderly, racial and ethnic minorities, immigrants and
refugees, veterans, prisoners, and students (K-12 as
well as higher education).

Latest Project Not Described
Elsewhere Survey of Consumer Finances.
Sponsored by the Federal Reserve Board, this trienni-
al survey collects information from about 4,500
respondents concerning household financial charac-
teristics and behavior. It is widely believed to be the
best source of information about family finances in
the United States. Since 1992, NORC has conducted
five rounds of the SCF, which
collects information concern-
ing household financial char-
' acteristics and behavior. SCF
data inform a wide variety of
economic policy decisions
across the government; they
also serve as a basis for
longer-term research on the
economic state of the
American family. The SCF
uses a complex, multistage
area probability sample
design (plus a list sample of
high income respondents).
Data collection requires an extremely sophisticated
computer-assisted personal interviewing (CAPI) sys-
tem and benefits from NORC’s experienced national
field staff. In addition, NORC performs complex esti-
mation and imputation tasks for the effort.



SOCIETY AND
CULTURE

o

hrough the years, NORC has made
measurement of Americans’ attitudes
to important aspects of their society,
culture, and issues of the day a crucial aspect
of our work. In addition to attitudes, our
work in the area of arts and the humanities
includes the measurement of and participa-
tion in a variety of cultural activities and the
establishment of reliable indicators to facili-
tate analysis.

Our earliest study of public opinion was fielded
in 1941, asking about attitudes toward defense poli-
cy. A series of studies followed almost immediately
of attitudes on the part of the general population and
subgroups toward World War Il. We conducted sur-
veys in the 1940s of people’s views about whether
radio was doing a good job, and another in 1960
about attitudes toward television viewing. While
NORC had pioneered rapid response surveys (“tele-
graphic surveys”) during World War II, our first fast-
turnaround surveys of national disasters came when
we fielded a survey of America’s reaction to the
Cuban Missile Crisis in 1962 and the November 22
assassination of President John F. Kennedy in 1963.
The JFK study was developed, fielded, and had data
collection completed by the end of November, eight
days later.

Study of religion has been an interest area for
NORC since a 1961 study of the influence of reli-
gion on career plans. More recent studies have
included a 1966 survey of members of the

Unitarian church, a study of the attitudes of
Chicago Catholics toward racial integration, studies
in 1963 and 1974 (and later) on the social effects of
Catholic education, and a 1979 study of young
Catholics.

NORC'’s work in the area of arts and humanities
includes measurement of participation and interest
in a variety of cultural activities and establishment
of reliable indicators to facilitate analysis. In 2005
NORC conducted the first national survey of poetry
readers for the Poetry Foundation. NORC has also
used mapping technology (GIS) to identify patterns
and trends in cultural participation.

NORC'’s best known and longest-running data
collection effort in the area of society and culture is
the General Social Survey (see further detail below).
It began in 1972 and has been described by the
Washington Post as “perhaps the single most impor-
tant annual survey measuring social trends.”

Latest P"Oiects General Social Survey. The
GSS is a 90-minute interview with a representative
sample of almost 3,000 U.S. adults. The survey,
which completed its 26t round in 2006, collects
information on such issues as race relations, reli-
gion, sexual behavior, job satisfaction, and goals
and desires. Supplemental modules are added to
address areas of special interest and also to conduct
research into survey methods. The GSS is the largest
project funded by the Sociology Program of the
National Science Foundation and, except for the
U.S. Census, the most frequently analyzed source of
information in the social sciences. It is also a major
teaching tool. We know of over 14,000 research
uses and about 250,000 students who use it in their
classes each year.

Humanities Indicators Project. As part of the
Initiative for the Humanities and Culture, the
American Academy of Arts and Sciences is working
with a consortium of humanities organizations to
develop comprehensive data on the state of the
humanities. A NORC Senior Fellow co-chairs an
Executive Committee for this project, advised by a
larger committee of experts. The Humanities
Indicators to be developed will help equip
researchers and policymakers at universities, foun-
dations, public humanities institutions, and govern-
ment agencies with better statistical tools for
answering basic questions about undergraduate and

23



graduate degrees in the humanities, levels of pro-
gram funding, and public understanding of the
humanities. A preliminary version of the Indicators
will be available in the summer of 2007.

National Congregations Study. Wave Il of this
survey, sponsored by the Lilly Endowment, National
Academy of Sciences, Kellogg Foundation, and
Louisville Institute, aims to document the work, pro-
grams, and activities of America’s religious congre-
gations. The information will be used by scholars,
religious leaders, policy makers, and students to
better understand the activities, characteristics, and
social composition of all types of religious congre-
gations and better meet their changing needs.

STATISTICS AND
METHODOLOGY

ORC statisticians and methodolo-
gists have pioneered innovations in
all aspects of survey research, from
understanding cognitive processes underly-
ing respondents’ reactions to surveys, to rig-
orous, efficient methods for conducting sur-
veys, to advanced techniques for analyzing
and interpreting survey data.
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Current capabilities include sample design and
execution, including a national sample frame of
housing units for in-person interviews and custom
sampling for telephone interviews; questionnaire
and instrument design and testing; design and
development of estimation systems, including vari-
ance estimation; data editing and imputation; dis-
closure analysis and confidentiality protection;
geographical information systems; item response
theory and missing data techniques; and cognitive
interviews and focus groups. Our statisticians and
methodologists contribute to most NORC projects
and are responsible for the statistical integrity of
our work to ensure high quality.

Early in the decade, NORC was chosen by a
consortium of the largest news organizations in the
country to provide the definitive picture of the
Florida vote count in the disputed presidential elec-
tions of November 2000. The goal was not to
declare a “winner” but to calibrate the ballots to
assess the relative reliability of the three major bal-
lot types used in Florida at that time. NORC has
expanded its election research with a random digit
dial (RDD) survey of voters’ experiences in the
2006 general election in two Ohio counties, exit
polls, collaboration with other election researchers,
and consultation on election process issues in sev-
eral constituencies.

An important component of our statistical and
methodological expertise is NORC's Center for
Excellence in Survey Research (see Academic
Research Centers). Another important part of
NORC's statistical work is its involvement in inter-
national projects.

NORC'’s Cognitive Lab conducts focus groups
and cognitive interviews as part of questionnaire
development and to obtain preliminary data to
assist formulation of issues for further study in new
and ongoing projects. This year, the lab conducted
cognitive interview assessments of questions for
use with the Gates Millennium Scholars project.
The lab also facilitated a series of focus groups
exploring the conduct of interviews using cell
phone technology.



Latest pr Oiects Historical Accounting of
Individual Indian Money Accounts. The Department
of the Interior manages over 11 million acres that it
holds in trust for individual Indians. Trust income
from the land and other sources is kept in
Individual Indian Money (IIM) accounts. The U.S.
District Court has required the Department to
account for all such monies. Compliance with the
Court's directive involves a massive amount of work
for which a team of contractors, including NORC,
has been assembled. Interior proposed sampling for
this purpose, which the Court initially rejected.
NORC has designed and selected various samples
of Indian Trust records dating back to 1890 as part
of mediation efforts to arrive at a settlement.
Preliminary results of this sampling strategy have
now been estimated, and more are underway.
NORC has also performed a meta-analysis involv-
ing more than 900 other audit studies of Indian
Trust records by previous analysts.

Small Domain Estimation of Employment in
Illinois. This ongoing project began several years
ago, when NORC joined a committee to redesign
the Current Employment Statistics, a Bureau of
Labor Statistics (BLS) federal/state cooperative sur-
vey program. NORC participated as a subcontrac-
tor to the lllinois Department of Employment
Security (IDES), in part to help represent states’
interests in the redesign. Subsequently, IDES asked
NORC to estimate employment for smaller
domains, a need that became more urgent with
passage of the Workforce Investment Act of 1998.
NORC built a software system to estimate total
employment for industry sectors at the county and
Workforce Investment Area (WIA) levels. NORC's
work has included system upgrades, recommenda-
tions for development of consistent historical time
series, geographical assignments of Cook County
establishments into corresponding WIAs, and
development of seasonal adjustment processes
consistent with BLS procedures. Recently NORC
supported IDES’ latest benchmark process with sea-
sonal adjustments, and continues to deliver month-
ly seasonal adjustment factors.
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SUBSTANCE ABUSE,
GAMBLING, AND
MENTAL HEALTH

ORC's substance abuse work began
in 1946 with a study of drinking
behavior and alcoholism, the first
of over a dozen alcohol- and drug-linked
studies. Beginning in 1972, NORC inter-
viewed 900 recently returned Vietnam veter-
ans on drug use, with a follow-up three
years later. We also did the first national
study of women’s drinking patterns in 1981.

Between 2001 and 2004, NORC was responsible
for managing the ongoing administration and
data collection for the Arrestee Drug Abuse
Monitoring Program (ADAM). On the basis of quar-
terly confidential interviews and drug tests with a
stratified sample of individuals in lockups and book-
ing facilities, ADAM provided communities across
the country with timely data on, among other things,
emerging drug trends, drug markets, treatment needs,
and the effect of law enforcement on drug use.

NORC'’s gambling work began in earnest with
the 1998 Gambling Impact and Behavior Study
(GIBS), a five-pronged research effort carried out on
behalf of the National Gambling Impact Study
Commission that included the first national probabil-
ity survey of gambling since 1974. Efforts in this
area continued with our Risks and Correlates of
Pathological Gambling among Women Study in
2003, the first time a full module assessing gambling
involvement was added to a longitudinal study in
the United States. This study, funded by the National
Institute on Alcohol Abuse and Alcoholism, added
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that module to the ongoing longitudinal National
Study of Health and Life Experiences of Women
(NSHLEW), and generated information comparable
to existing data from women in the 1998 Gambling
Impact and Behavior Study.

NORC implemented the first national research
effort on mental health in 1950. The study was
based on 90-minute interviews with 3,500 respon-
dents, asking about American attitudes toward men-
tal health and the mentally ill. This was followed by
two pilot studies in 1962-63 of how environmental
stress affects happiness, which led to a larger effort
the following year to assess feelings of well-being.
The 1950s saw NORC's four-hour survey designed
to capture how residents of midtown Manhattan
were dispersed along the “entire spectrum” of men-
tal health variations. Twenty years later respondents
from the 1953 study were interviewed again, with
follow-ups conducted not only in the United States
but also in Europe and Asia as necessary. One star-
tling finding was a substantial improvement in
women’s mental health in the intervening two
decades. Another mental health study was under-
taken in 1964-70, investigating the effects of pover-
ty-related stress on a sample of Chicago school chil-
dren, also with a follow-up about 20 years later.

Latest Pr Oiects 2005 Prevalence Survey of
Problem Gambling in California. This study, sup-
ported by the State of California, was established to
determine the prevalence and distribution of gam-
bling problems in California’s adult population and
assess the public’s knowledge of available resources
for addressing gambling problems. NORC was cho-
sen to assess the extent and impact of problem gam-
bling in the state through a survey of 7,500 adults,
for which we designed and programmed the ques-
tionnaire, drew the sample, conducted the inter-
views, and analyzed the data. Selected findings:

e One million Californians are estimated to have
gambling problems.
¢ High rates of problem and pathological gambling
were found among African Americans, the disabled,
and the unemployed, as well as strong support for
educating youth about the risks of gambling and for
action against these risks by the gambling industry.
Support for Prison for First-Time Cocaine
Offenders Related to Racial and Moral Beliefs about
Drug Use and Drug Users. This analysis is one of



several based on a nationally representative survey
of adult Americans, which was sponsored by the
Robert Wood Johnson Foundation.

One study’s results are based on a subsample of
783 white respondents, with a 3.5 percent margin of
error. Other papers in progress and presentations are
based on the entire sample drawn from a nationally
representative random-digit-dial telephone survey of
1,004 adult respondents age 18 and older.

Selected findings from the white subsample:

e Three quarters of white Americans prefer drug
treatment or probation for first time offenders
charged with possession of 5 grams of cocaine.

¢ The one quarter who supported a prison sentence
were more likely to make negative moral judgments
about the addicts and more likely to blame addicts
for their addiction.

* Those who made moral judgments were more
likely to believe that blacks were more likely to use
cocaine than whites, but also more likely to deny
that racism is a problem in this country.

TECHNOLOGY

| | |
FHH ?Jr:l?|r.lr-I!r.lril'-r;'rr.lr.'rr.ll.'rr.lr;'rr.-rnr.llr:'n.'rr
rll'H ANEMEABAR RIS BEAAERD 1|F'IJH||!HIﬂIH|H i

BB RERR ERERE \ERE) (bR ARRNI-ERAER CERERERES) 'l!+!!|1-!

TEO200021 2090090 Iz

os02i021 0

R = e -
I IE N R RN NN AL LT - FESEfFEEE A . AR -
e —— Loda medd

!'l"ri--lt':-l"I'Jﬁ-lhlt.Fll-i:t--llﬂltﬂl"l ||P’:'-:una|-;
|'-|||il'||l—.-|'-"-|- . L1k FEENE TR N . L Adia L]
AL Ak “'1III1I1II1I11F1I11I-1"'|:'11I11|1I1I

ifi Wl

:':l]]i" ' -
HHII::IHJ!H}HIEJIH:I

g aafanrapeaaa eyt il MiEy

-
r:: alaTala m| Fl o[ ] oafnn] vn]mpd oul ar v ol e v
L |-| I-'Iljldl.l.-l.lnlll

| 1 |

ORC's information technology

expertise and experience builds on

a corporate history of over 60 years
of conducting objective research in the public
interest and delivering information technolo-
gy solutions in support of this research.

NORC's earliest high-tech machines were
punchcard sorters, lent to NORC by IBM in the
early 1940s. NORC's first computer was an IBM
1620, installed in the NORC offices in 1960 and

shared with the social and geophysical sciences
departments at the University of Chicago. It became
clear almost immediately that NORC'’s computer
needs were too extensive for machine sharing to be
feasible. It was also clear that the scientific applica-
tions useful to the academic departments were not
those most useful to NORC, which replaced the
1620 with its own IBM 1401 within a year.

These machines, from cardsorter to the 1401 and
its successors, all represented incremental improve-
ments in discrete steps of data processing, making
the data available to researchers more quickly and
allowing for more complicated analyses. The high
water mark of this application came in the late 1960s
and early 1970s when Norman Nie of NORC and
the University of Chicago and a team of colleagues
developed the Statistical Package for the Social
Sciences (SPSS), which is still very much alive today.

The next major technological advance came in
1979—a product of the need for computer-based
systems to organize the massive data collection
process of the first wave of the NLSY, monitor its
progress, and track costs. NORC's first computer-
based monitoring system for this purpose was the
NORC Automated Survey System (NASS), followed
by the Project Management System (PMS). The virtu-
al revolution continued with the rise of computer-
assisted telephone interviewing (CATI), which was
made possible by the convergence of inexpensive
long distance telephone service and use of comput-
ers as the medium holding the questionnaire. In
1985, NORC took another step in the direction of
improving the automated environment by switching
to a microcomputer-based information environment.
This was followed, beginning in 1989, by several
NORC experiments in computer-assisted personal
interviewing (CAPI), now a survey staple. Since then,
we have added the use of new technologies such as
Geographic Information Systems (GIS) and other
mapping technologies, PDAs, portable scanners,
GPS devices, touch-screens, remote training and
monitoring software, and a newly developed dialing
system that combines predictive dialing technology
with rigorous survey methodology.

Today, NORC's information technology expertise
not only serves the needs of NORC’s own data
gathering and analytic projects. In the past few
years we have developed a new focus—undertaking
our own projects and also serving external clients.
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Our Technology Solutions Department provides
clients with expertise across the software develop-
ment life-cycle from project management and sys-
tems analysis to programming, deployment, and
online training. We host a variety of web-based
applications for our clients and have a particular
expertise in the areas of data warehousing and
knowledge management. The National Resource
Center for Health Information Technology is one
example; it is described elsewhere in this report.

Other Current IT-Based Projects
Network of Patient Safety Data. As part of the Patient
Safety Research Coordinating Center that NORC
developed and operates for AHRQ, we support the
agency’s work to implement the Patient Safety and
Quality Improvement Act of 2005. The principal
tasks in this effort are to complete an inventory of
existing patient safety incident reporting systems
(PSIRS) and develop reports and other materials to
assist in developing the “Common Formats” called
for by the legislation. The PSIRS does not collect
data on specific incidents but, rather, diverse meta-
data about patient safety incident reporting systems.
All inventory materials—including reporting and
data entry instructions, data dictionaries, code
books, taxonomies, sample reports generated from
the system, and descriptive information about it—
are catalogued in a web-accessible electronic data-
base (the Meta Data Inventory System or MDIS) that
permits users to easily find and organize specific
metadata. Complete uploads of source documents
are also provided. Data in the MDIS are used to pro-
duce summary reports and the MDIS itself is contin-
ually updated as new metadata become available.
American Hospital Association’s (AHA) Quality
Center. This is a repository of action-oriented tools
and information to help hospital executives make
the case for improved hospital quality and patient
safety, as well as plan and implement quality
improvement activities and assess progress. NORC
led a project team that helped the AHA develop and
launch the Quality Center’s website. NORC also led
both the technology and content development for all
four of the Quality Center’s key components: know!-
edge repository (a library of the most trusted and
proven materials for hospital executives), opportuni-
ty assessment (a self-assessment tool enabling hospi-
tal executives evaluate their organization’s needs),
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member matching (a professional user matching
service to foster a collaborative community), and a
public web portal (to provide an overall communi-
cations hub for all the Quality Center resources).
Qatar National Education Data System (QNEDS).
NORC is assisting the Qatar Evaluation Institute’s
Office of Data Collection and Management in build-
ing the capacity needed to collect the data to support
and assess a national K-12 reform to improve student
outcomes in Qatar. The QNEDS has three major
components: development of an integrated database
to provide a comprehensive picture of education in
Qatar; IT systems development to facilitate data col-
lection reconciliation and cleaning, analysis, and dis-
semination of findings; and building local capacity
for field staff training, logistics, and operation of data
collection, survey design, and system requirements
development and user acceptance testing.
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SURVEY OPERATIONS AND OTHER MODES OF
DATA COLLECTION

dvancement of survey methods was at the
A heart of Harry Field’s vision for NORC—a

goal the organization has pursued through
continuous improvement in survey techniques and
the development and implementation of modern sur-
vey tools. This effort began in 1942 with an experi-
mental exit poll. On election day, voters were asked
to mark a paper survey ballot immediately after they
had completed their official ballot. Since this experi-
ment, we have tested increasingly complex survey
administration methods in an increasingly challeng-
ing series of experiments. As early as the 1960s, for
example, NORC explored the feasibility of using the
telephone for data collection. And in 1989, NORC
began testing computer-assisted personal interview-
ing (CAPI), implementing it nationally in 1991.

Current Survey Techniques. NORC now gathers

survey data in many different ways, including in
person and by mail, telephone, internet, and audio-
self-administered, or by mixed modes. Our survey
data collection capabilities include a large, highly
experienced national field staff; a scalable, state-of-
the-art CATI call center based on Voice over Internet
Protocol (VolP); a newly developed hybrid calling
system that combines predictive dialing technology
with rigorous survey methodology; use of new tech-
nologies, such as PDAs, portable scanners, GPS
devices, and touch-screens; biomarker and biological
sample collection using trained interviewers or med-
ical professionals as appropriate; proven capability to
access diverse and hard-to-reach communities; inter-
viewing in a variety of modes in any of dozens of
languages, notably Arabic, Chinese, Hmong, Khmer,

Korean, Spanish, Russian, and Vietnamese; a unique
case management system that allows for timely cost
and progress reports, and also accommodates many
questionnaire authoring tools such as Blaise, SPSS,
and MR-interview; and superior interviewer training
tailored to meet unique client needs.

Other Data Collection Strategies. In addition to
survey data, NORC is expert in the following data
collection techniques: case studies, cognitive inter-
views, Contingent Valuation methods, focus groups,
key informant and stakeholder interviews, records
collection and record sampling, qualitative data col-
lection, site visits and other observational approach-
es, and use of vignettes.

Data Quality, Stewardship, and Confidentiality.
NORC makes an ongoing corporate investment in
continuous improvement initiatives in our field and
telephone operations, which has resulted in steady
gains in productivity and accuracy. All data collec-
tion efforts are supported by state-of-the-art quality
assurance methods and procedures. Protecting
the confidentiality of respondents is of paramount
importance to us and we treat all data with the
highest professional standards for security and
confidentiality.

Telephone Survey and Support Operations

The NORC telephone and data preparation facil-
ity is in Chicago’s downtown Loop area, providing
NORC with excellent flexibility and diversity for
hiring interviewers, clerks, and supervisors. Tasks at
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SURVEY OPERATIONS
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the facility include computer-assisted telephone
(CATI) data collection, respondent locating and
screening, survey response coding, hard copy docu-
ment management, computer-assisted data entry,
and survey material mailings.

Our state-of-the-art telephony infrastructure is
highly scalable, allowing NORC to operate multiple
facilities as one centralized center and rapid expan-
sion into additional facilities to meet emerging
client demands. Current capacity stands at more
than 360 stations equipped for CATI data collection.
NORC conducts large centralized random digit dial
(RDD) surveys as well as focused local studies, and
has seen significant gains in telephone interviewing
that have resulted from development of the hybrid
dialing technology. This innovation is a system that

30

automatically dials numbers for a subset of the
RDD sample and delivers connected calls to inter-
viewers, while simultaneously allowing for pre-dial
reviews of more challenging cases. At the same
time, VolP technology allows for complete decen-
tralized calling, where interviewers in their homes
are securely connected as a virtual call center, as
well as voice recording for monitoring and
improvement of interviewer quality.

Field Operations Center

NORC's large nationwide field organization is man-
aged by senior field staff, with extensive in-person
data collection experience. Each region is headed
by a regional manager responsible for recruiting
and hiring staff, training, and developing all inter-
viewers and field managers within the region. The
capabilities of this skilled group include conducting
longitudinal studies, collecting biomarkers, access-
ing diverse communities, conducting interviews in
many languages, and using a broad variety of tools
to collect data. Perhaps more importantly, this
group has special skills for gaining cooperation
from a diverse group of respondents, whether using
a list sample or area probability sample.

In-person interviewing is supported by a case
management system that accommodates many
questionnaire authoring tools including Blaise,
SPSS, and MRiInterview. By capitalizing on modern-
ized operations and undertaking major initiatives in
training, recruitment, and management processes,
NORC has realized steady gains in productivity.
And its use of a national sampling frame that incor-
porates the USPS list of addresses allows the flexi-
bility to tailor national and local surveys to unique
client needs.



ACADEMIC RESEARCH CENTERS AND
UNIVERSITY OF CHICAGO AFFILIATION

NORC'’s Academic Research Centers and its wider relation-
ship with the University of Chicago are mutually beneficial
in many ways. Joint appointments provide benefits to both
university faculty and NORC staff. NORC provides univer-
sity faculty with grant application and grant administration
assistance, a collegial and supportive work environment,
and on-the-job training for graduate students. The
University’s Division of the Social Sciences is particularly
prominent in this connection.

Additional benefit is derived from teaming agreements and
more informal collaborations between NORC and other
institutions affiliated with the university. The most important
of these for NORC'’s work are:

e Biological Sciences Division

e Center for Health and Social Sciences (CHeSS)

e Chapin Hall Center for Children

e Division of the Social Sciences

* Irving B. Harris Graduate School for Public Policy
Studies

e Journal of Labor Economics (JOLE)

e Pritzker School of Medicine

e School of Social Service Administration

University of Chicago Medical Center



Center for Excellence in Survey
Research

Kirk M. Wolter
Senior Fellow and Director

This Center’s mission is to
conduct timely, cutting edge
statistical and methodological
research on problems of
design, execution, and analy-
sis of surveys and related
information-collection activi-
ties. Center collaborators seek to conduct work pri-
marily through externally sponsored grants and con-
tracts, and secondarily through use of limited inter-
nal R&D funds that may become available from
time to time. In 2006, the Center collected data and
provided partial financial support for the Black
Youth Culture Survey.
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Center for the Study of
Politics and Society

Tom W. Smith
Senior Fellow and Director

James A. Davis
Research Associate

This Center focuses on investi-
gating societal change in com-
parative perspective. It also car-
ries out considerable research
on religion in general and reli-
gious change in particular.

The National Data Program for the Social
Sciences (NDPSS) is the Center’s largest component.
The NDPSS has conducted the General Social
Survey (GSS) in the United States 26 times since its
inception in 1972. The GSS tracks societal change,
develops models to explain such change, studies
socio-demographic subgroups through the pooling
of cases across surveys, and improves survey
research methodology through experiments and
design innovations.

Since 1982 the NDPSS has also had a cross-sec-
tional component. Its main part is the
International Social Survey Program (ISSP), which
was co-founded by NORC in 1984, has conduct-
ed annual surveys from 1985 to the present, and
now has 41 member countries.

Tom W. Smith
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