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INTRODUCTION

The Cuban crisis that erupted in October of 1962 was an

evellt that; few people in Amed.cacould have predi ted. , During its
in:iial phase , from the day preceding the :Pres;ic,E!tlt' ssp ech on

the eVening of October 22 and for several daysfollQ"ing, the sit

Uat on was fluid and the outcome was uncertain. TQe1'ass mecHa

t:eported the situation with an imagery of extremecris;ls. What

Uttle the media could learn about how people -were respond,ng
tended to s bstantiate the prevailing sense of cri is. For ex..

.ple , there Were isolated reports of panic-buying of food and

increased demands for civil defense information. 

' ,

All in all 

ed as if considerable anxiety had swept over the nation.

The situation provided an excellent opportuJlityto stl,dy
the j:lnpoict of a "diplomatic crisis " on the 'feeling states of toe
Amedcan public , an opportunity that was sei , upon by the National
Opinion Research Center (NORC). NORC had recentlYe1t1'bcp:k d on a

long"range program of research on mental heal threl ted-.behavi,or.
One of the aims of this research is to study the i,riact of local
naUonaJ., and internationalevents and trends on tJ:epsychologi,cCil
sta.tesof people, and the Cuban crisis offeredan Iii-I1entlY suit-
able opportunity for such a study.

Earlier, in March of 1962 , NORC hadinit:iiitedthe first
Pha,s of this research. A pilot study" designedt(): est a question-

- -

naire dealing w:ith feeling states , had been carrie9:94t: in four
I11inois communities selected to represent a ranj?eofeconomically
depreued and prosperous communi ties, The March pre..test provided
considerable information on the structure, of feeH,tJ;gstates , their

d.tmens;lons and interrelations , as well as data conc :rn:ing the effects



of local economic conditions on the well-being of people.
find ngs are fully reported by Bradburn.

These

When the Cuban crisis developed , plans were quickly made

to reinterview respondents in the most prosperous and most depressed

of the comunities , Brewer and East Parrish respectively. The Pres-
ident addressed the nation on the evening of October 22 1962.

. Saturday, October 27 , NORC interviewers were in the field with a

que tionnaire containing the same measures of feeling states that

had aPl: eared on the ,March version and a special section de ling
with opinions and feelings about the Cuban situation. The inter",
viewing took place over a nine-day period during which the crisis
;itselfchanged dramatically into a victory for Unites States policy.

In all , 547 people in the two communities were reinterviewed in 

,. 

Octoper. 

This report describes the results of this panel study.
we shall .see in the fol1owing pages

, it is hard to discern any major
act of the cr;i is on the feeling states that we have studied.

Judging by ,the ambiguous results , it would seem that an international
crisis must reach n even greater degree of danger and uncertainty

if it is to affect seriously the mood of the population.

The report is divided into two chapters. The first con-
siders trends in feeling states that developed between March and

October. , The second deals with data bearing directly on the Cuban
crisis. Here we present a measure of worry over the crisis arid
examine the social and psychological correlates of worry.

Norman M. Bradburn In Pursuit of Happiness: A Pilot
Study of Behavior Related to Mental Health (Chicago: National
Opinion Research Center , Report No. 92 , May, 1963).

Zwe shall refer to the second wave as the October survey,
although the field work , Whi h began on October 27th , lasted\.ntil November 4th.



CHAPTER I

TRENDS IN FEEL INGS

The main purpose of the March pre-test was to see how various

dimensions of psychological well-being--happiness , if you will--are
related to each other and to learn , in general , whether- it if1 feasi-
ble, to study people I s mood and feelings through survey methods.

Drawing u on previous studies of mental health , we developed a ques-
tionnairethat asked about worries , physical symptoms generally re-

garded . as manifesta ions of anxiety, the incidence of gratifying

and frustrating emotions , satisfaction in important spheres of life

such as work and marriage , and inally, the respondent I S assessment

of his happiness.

In this chapter we shall show how these various feeling

states changed b tween March and October. We begin our review by

considering an area of feelings that would seem most directly con-

nected wi th an international crisis , the content of people 's worry

and concern.

Worries

In both March and October respondents were asked how much

if at all , they worried about various topics duri g the week pre-

ceding the interview. (We ignore until later their responses to

an open-endeq question about what they were most worried about.

Nine of these worry topi s are aspects of people s immediate life-

situation, such as money, work , marriage and health--topics that

are commonly experienced as problems. Table 1. 1 compares the. an-
swers to these questions in March wit those given in October.



TABLE 1 0 1

TRENDS IN WQRRY TOPICS..-MACH TO OCTOBER

--------------------------

=========F============

==== ===========--------------------------

Worry Time
Worries II Total

Topic period Not PerSometimes OftenAll II cent

March 12% 41% 47% 100 543II,
Money

October 100 545

------- ----- - - -- --

----11--
March 100 542Growing

old
Oc tober 100 544

- - - - ' - -- - ----=- - - - - . -- - 

- II - -
March 100 541\lark

October 11' 100 545

------- ----- -- -- --- ----

tr--
March 100 535

Marriage
545October 100

- - - - - - - ----- --- - ---- - - - - '

it - -
March 100 537Getting

ahead October 100 544

------- ----- - - ----

n---
March 100 535Bringing

children October 100, 545

- - - - _.- - ----- --- ..---

., - - It., -
II '

539March .11 lOaDeath
October 100 544

------- ----- - - ----

- - - - Ir-

'- -

March 100 542
Heal th

100 545October

------- ----- --- - --- 

- -..- - It - -
Personal March 100 540

enemies October 100 543

It wil1 be noticed that in every instance worry over these

problems decreased For example , in March , 88 per cent reported

that in the' previous week they had worried sometimC"s or often, about
money; in October , only 75 per cent had worried about money. And

the proportion worrying about their health dec.reased from 68 per
cent to 52 per cent.

it,ems in Table 1.1.
Similar patterns are found for the other



Thi consistent decline in worry overday-to-day personal
problems might well be attributed to the outbreak of the Cuban sit-

uation. At least' it is in keeping ' with the idea that a major crisis
confronting the country at large serves to distract people i s atteri-
tion from their Own problems , thus serving a ''masking '' function.

That worries were focused on Cuba is shown by the responses

to the one item in the worry battery that referred to an interna-

tional rather than a personal problem In both March and October

people were asked how much they were worried about the atomic bomb

and al1-out, In is not surprising that the trend for this item
is quite different from that for the others 0 ' The anxiety provoked

by the Cuban crisis can be seen from the rather dramatic increase

in this wOFry, shown in Table 1

TABLE 1,

WORRY OVER THE A-BOMB (OR) FALL-OUT
IN MACH AN OCTDBER

=============

Time
Period

============================

w==============
Worries Total

II.

Not. at ' Per
All Sometimes Often II cent

II .

100

II 100

March

Oc tober

72% 22% 541

545

The proportion of people worrying about the A-bomb or fall-

Out more than doubled in October and the propo tion worrying about

it often increased fouroofold. Most of our respondents then , had

developed a new concern during the period of the -Cuban crisis, one

that probably took their minds off their other pr?blems 



Trends in Symptoms of Anxiety

We are inclined to think that a serious international sit-

uation such as the war scare of October , 1962 brings many an ordi

nary citizen sleepless nights and increases , however momentarily,

his feelings ,of anxiety. But these vague impressions aside , we

actually know little about how international crises affect people

feelings of well-being: It is conceivable that people are drawn
cloaer together by a comon danger and find that the psychological
rewards of this closeness more than offset the fears and anxieties

evoked by the crisis. Or it is possible that the anxiety provoked

by these crises is soon dissipated as people adjust to the uncertain

world in which they live and go about their everyday business. 
may even be that the important determinants of people I s moods--of

their feeling "good" or "bad" --are restricted to the more immediate

events in their lives rather than to events removed from them and

seemingly beyond their control.

With the data now at hand , it is possible to explore the

psychological impact of a maj or crisis, In both March and October

respondents in these Illinois communities were asked whether they

had experienced in the past week any of' a variety of physical symp-
toms that are generally taken to be signs of anxiety. If the average

zen was made anxious by the Cuban crisis , we , should find these

symptoms to be more frequent in October than in March,

are shown in Table 1,

These trends

The frequency of these stress symptoms did not change much

over ' the eight-month period. Three of them were somewhat more fre-

quent in October (aches and pains , muscle twitches and nervousness),
but two (he daches and rapid heart beat) were slightly less frequent

and one (dizziness) shows hardly any change at all. As can be seen

0f course , we are not dealing with a national sample , but
rather with residents of two re1atively small Midwestern cities and
their 'reactions may not be typical of those of people in other sec-
tions of the country or in more urbanized places.



from the shift in means (calculated by assigning a score of zero to

the absence of the symptoms , of one to experiencing it once or twice

and a score of two for experiencing it more frequently), the largest

increase occurred in feelings of "nervousness. Of all the symptoms

this one might be expected to reflect anxiety over the Cuban crisis

and it is somewhat surprising that the increase was not even greater.

TABLE 1. 3

TRENDS IN PSYCHOSOMATIC SYMTOMS--MARCH TO OCTOBER

============== ========== ========== =========: ========= ==================

Several TotalTime Not OnceSymp tom T' Per iod All Twice :Lmes U Per
and Often Ucent Mean

Dizziness March 83% 11% G 100 539

Oc tober 100 544

-------

1-----

-----

1-----

-----

1\--

- - - -

Aches and March 100 543
pains

OC tober 100 544

------- -----

1----- 1-----

-----

IL---

- - - -

March 100 537Headaches
Oc tober 100 544

------- -----

1-----

----- -----

11---
Muscle March 100 536

twi tches
Oc tober 100 543

------- -: -- - 

1-----

-----

-----If--

- - - -

Nervousness March 11100 538

October 100 543

------- ----- ---- ----- ----- ---..

March 100 539Rapid
heartbeat Oc tober B 100 542

II 

Summary Index of Symptoms

March

October
19%

. 17

39% 42% 100

U 100

1.23
1.25

None One Two or More



Perhaps many people had forgotten how nervous they had been

by. tbe time they were interviewed or perhaps the amount of anxiety
that developed in th population was not as great as might be ex-

pected in this age of massive destruction. Still another possibility

is that the fear and anxiety provoked by the crisis , although quite

real , is not the kind that is readily transformed into physical symp-
toms. We do know that most of the respondents were worried about
the atomic bomb in October , a topic that would not have entered

their minds if they were oblivious to the danger of war created by

the Cuban crisis. 4

ether the Cuban crisis did indeed produce that common

sign of anxiety, the "sleepness night " can , be determined for 
least a part of the sample , the men between the ages of 2S and 49.

Men in this age group were interviewed in more detail in March , and

it is only for this sub-group that data on sleep patterns are avail-

able at both points in time.

The first two columns of Table 1. 4 show the trend for the

men who were asked this question in both March and October. The
figures lend some support to the "sleepless night" idea , for the

reports of troubled sleep increased somewhat (six percentage points)

in October. The third column presents the October responses of all 
the respondents . including older men and women of all ages. Pre-
sumably women and older men hadsomewh,at more difficulty with their

ep in O tober than the younger men, for reports of troubled sleep

are slightly higher in the entire October sample.

The distinction often made by psychiatrists between anxiety
!lnd fear is perhaps relevant ,here. Anxiety'is a response to a dan..
ger that is not clearly u derstood by the actor , presumably a threat
th.;t has been repressed , whereas fear is a response to an objective
danger of which the actor is aware. In the Cuban crisis the source
of the fe.;r was clearly known. The kinds of psychosomatic symptoms
dealth with in Table 1.3 might well be, part of theego s defense
mechanisms against an iety rather than fear. Perhaps this is why
their frequency did not increase in October.



TABLE 1.

SLEEP PATTERNS IN MACH AN OCTOBER

==================================================== ================

RespondentsMen between 25 and 49 IIAllSleep Pattern
March Oc tober October

Trouble with sleep 33% 39% 41%

No trouble with sleep.

Total 100% 100% 100%
, II

154 154 545

Heavy smoking and , particularly, an increase in smoking are

indications of anxiety. Again for the men between 25 and 49, we
can compare their smoking habits in March , and October. Of the 154
men in this age group, 111 were smokers. These people were asked

whether they were smoking more or less than usual. In March, 80

per cent reported that their smoking behavior had not changed re-

cently; in October, 81 per cent' reported no change in their smoking
behavior. But , as Table 1. 5 shows , among those reporting a change

slightly more incre&sed their consumption of tobacco in October.

TABLE 1. 5

SMOKING BEHAVIOR IN MACH AN OCTOBER

=========================

==========================9F================

Smoking More Less Men be tween and II All Respondents
than Usual March October October

More 11% 15%

Less

Same

Total 100% 100% 100%

111 111 286



In March , the younger men were likely to report that they

were smoking less rather than more; in Ottober this pattern was

reversed. And among all the smokers interviewed in October (third

column) 

;. '

reports of increased smoking were more frequent than reports

of decreased smoking. By adding sleep patterns and smoking behavior

to the list of symptoms reported in Table 1. , we find some signs of

an increase in anxiety, but the trend in every instance is quite

small. Judging from Tables 1. , 1. 4, and 1. 5, it would seen that

the anxiety level of the sample did not increase greatly in October

over what it had been the previous March. If the Cuban crisis did

make people anxious , and , as we shall see in the next chapter , there

are many signs that people were worried and frightened , it was a

form of anxiety that largely escaped through the sieve of the NORC

quest onnal.re.

Trends in Positive and Negative Fee1ings and Happiness

When moving from the area of manifest worry and anxiety to

other aspects of feelingstates we find the ground even less amen-

able to inferences about the psychological impact of the Cuban crisis.

Should we find , for example . that the rates of various positive and

negative emotions have changed between March . and October we cannot
be certain that this isa consequence of the international situation.
The change mightref1ect a difference in attitude toward winter and
fall or even possibly, the fact that our respondents have aged almost

a year in the interval between interviews. Nevertheless , we shall

We are forced to assume that the March data provided a
suitable baseline for detecting an effect of the Cuban crisis.
This is certainly a questionable assumption. March of 1962 may
not have been a typical period in the lives of our respondents.
For all we know, these symptoms may be more frequent in the winter
months. Ideail , we should have had as a baseline a survey con
ducted shortly before, the Cuban crisis arose. We shall. have more
to say about this methodological weakness in the concl1.1sion tothis report. 



examine th se data aswell , for the question of whether various facets
of people s mood underwent change is of interest in its own right.

These data refer to specific positive and negative feelings

that the respondents experienced during the week prior to the inter-

view. These include rewarding feelings such as interest in and ex-

citement about something, pleasure over an accomplishment and pride

in a compliment , and negative feelings such as depression , boredom

lonel iness and res tlessness. dburn has shown that both positive

and negative feelings tend to cluster and that each set constitutes

a separate dimension of reported happiness. The more positive feel-

ings that people experience , the happier they feel; the more negative

ones ) the unhappier they are. Furthermore , Bradburn has shown that
these dimensions are not related to each other; positive feelings

are not the obverse of negative feelings .and assessments of personal
happiness are largely derived from the balance of these two sets

of feelings. Table 1. 6 presents the trend data for the set of

positive feelings.

The patterns shown in Table 1. 6 are quite striking. In every
instance the experience of favorable or positive feelings decreased

in Oc tober , compared wi th March. Fewer people were feeling "on top

of the world

" '

excited or interested pleased over their accom-

plishments or proud because they had been complimented. (This con-
sistent trend is easily seen by the decrease in the means for each

item. )

It is tempting to leap to the Cuban crisis for an interpre-

tation of this trend. It is plausible that the crisis dampened
people s spirits , lowered their motivation to accomplish things from

which they themselves might take pleasure or receive the compliments

of others. But it is also possible that this consistent decrease

is the result of some stimulus other than the international situation--

approaching winter , for example. In order to ascertain whether this

trend is a result of the international crisis we must know more about



the mechanisms which might link the crisis to feeling states. In
the next chapter we will consider whether, the people who were - most
concerned about Cuba were the ones who most exhibited this decrease

in pleasurable feelings (a reasonable expectation if the two are

linked) .

TRENDS IN POSITIVE FEELINGS--MACH TO OCTOBER

TABLE 1. 6

======================================================= ==================

"In pas t week, have Tim.e felt this way II TotalPeriod Several Not at Once or Times Per 
MeanAll Twice and Oftenftcent

Feeling

Top of the
world"

March

Oc tober

-------------

Exd ted or
inteTested in
something

. .

March

October

---..--------

Pleased about
accomplishing
something

. "

March

Oc tober

o!. --

-- - - - - - - - - -

Proud because
someone
complimented
you

March

OC tober 

. .

March

October

II 100

II 100

- - - - - - - - - - - - ,- - - - - -

II 100

II 100

- - - - - - - - - - - - 

4- - - - - -/I 
II 100 1.
II 100 1.
n. , II

- - - - -- - -- - 

- 4- 

-- ---

35 II 100

30 II 100II 

53% 13% 34%

, 45

Summary, Index of Positive Feelings

Low
None

28%

Medium
One

. l.g 
Two or More 

II 100

n 100II 
33% 39%

536

544

531

544

540

544

537

544



We must also consider the role of social participation.
, BradbUrn ;found in b s analysis of the March data that positive

feelings are associated with social interaction and activity

generally. (The very wording of the items suggest this. Com-
, pliments are by definition rewards from others , and achievements

and excitements imply activity, often occurring in a social con-

text. But first we will examine what happened to negative feel-

ings during the eight-month interval and whether any trends are

evident in assessments of happiness.

If the Cuban crisis reduced posi tive feelings , we might

expect that it also increased negative feelings , such as loneli-

ness , depression , restlessness , and uneasiness.
do not bear this out.

But the facts

As can be seen from Table L 7 , the frequency of various

negative feelings did not change much; what small trend was evi-
dent was' more often in the direction of their reduction rather

than increase. Of the five feelings , the incidence of three

hardly changed , boredom decreased , and restlessness increased

slightly. One might think of plausible reasons why these trends

might reflect an. impact of the crisis. It could be expected that
people would not be bored ,at such a time (but almost the same
number were bored at both times); their increasing restlessness

- could also be expected. But feelings of depression did not in-

crease nor did feelings of vague uneasiness , which could also

be expected ' if people s moods had responded to the war scare of

the previous week. In short , these results: give little basis

for attributing negative feelings to the Cuban crisis.



TRENDS IN NEGATIVE FEELINGS=-MARCH TO OCTOBER

TABLE 1.7

===============-= - =======--==========================

Feeling

Lonely or
remote

Time
Period

March

October

- - - - - - - _.- - - 

Depressed or
very unhappy.

March

Oc tober

-. - - - - -- - - - - - -- -

Bored

. .

March

October

- - - - - -- - - - - - - -

So restless
couldn I t sit

. s ti 11 . . 

March

October

- - -- - - - - - - - - - -

Vaguely uneasy
without
knowing why

March

, . 

Oc tober

March

Oc tober

Total

-..= ====== ===

tI In pas t week ) have
felt this wa "

Several n Per
Times II Mean

and Oftenll cent

II 100. ,
100 

II -

- - - - - - - - - - - - - -- -

II 100

II 100 .II 

- - - - - - _

.... - - - - -il- ,

,-.. 

lO 20 \I 100
15 II 100 

II 12 'II 

- - - - - - - - - - - - - - - - - 

II 100 .II II II 100 .II II +.

- - - - - - - - - - - - - -- - - -

II 100

II 100

Not at
Once

76% 16% 536

543

534

543

536

543

540

544

54Q

542

The decrease in positive feelings and. the persistence of
negative feelings might suggest that assessments of happine s also

Summary Index of Negative Feelings

Medium
One

24%

High 
(Two or ,More) 

II 100

\I 100

Low
None

35% 41% 1.06
1,,

decreased between March and Oc tober., But worries , which Bradburn



has show to be associated with unhappiness , also decreased , and so
it is difficult to make predictions about the trend in happiness.

In fact, the data given in Table 1. 8 indicate that the level of

happiness increased slightly in October over wh t it had been the

previous March.

TABLE 1.

TRENDS IN ESTIMATES OF PERSONA HAPPINESS

====================. ========= ========== ===

=====F================
TotalTime Period Very Pretty Not Too

Happy Happy Happy II Per cent
II,

100 543March 23% 61% 16%

543Oc t;ober 100

The slight increase in personal happiriess is a further re-
minder that it is hazardous to infer a relationship between people I s

feelings arid an international crisis. Whether the findings on hap-
piness and positive and negative feelings are distorted by the fact

that the crisis changed dramatically during the course of the inter-

viewing wi 1l be considered shortly. But these resul ts seem to indi-

cate that 'when people assess their happiness they are more likely
to be thinking of their personal successes and failures the status

of their married life and work life--than of events in the world

comunity.

Sociai Participation

We know something about the informal social participation

of the men between 25 and 49 in Marchand October. We know whether
they were more or less likely to chat with friends on the , telephone
and visit 'with them socially. T ble 1.9 shows that the frequency

of these activities hardly changed , at all in the eight-month period.



TABLE 1,

TRENDS IN INFORM' SOCIAL. PARTICIPATION

Avera e Dail Phone Chats Mar October

None 38% 40%

Less than one a day 

One two a day

Three or more per day

Total 100% 100%

(152) (152)

Visits with Friends
in Past Week

None

One II . 0 (I 0 1) " II " P

34% 36%

100% 100%

(153) (153)

to & (I /i 0 " 0 ' It 0

Two 0 " 

" . .. " 

Three or more

Total (I " " 

In spite of the decline in positive feelings ,shown in Table 1.6
rates of informal social interaction remained fairly constal't, at

least for the ,younger men for whom we have the data.

The Effect of Stage of, the cuban Crisis
on Trends in Feelings

So far in the analysis we have not uncovered anything that

would indicate that the Cuban crisis had a major impact on feelings.

True , the respondents in October were generally less worried about

their personal problems and more worried about the atomic bomb, and
their experiences of positive feelings had noticeably decreased.

But' their reports of various symptoms of anxiety did not increase

much and the frequency of negative feelings remained the same.



:L7

But this analysis of gross trends has oVE\r1ooked an impor-

tant consideration, We have proceeded as if al:L the October inter.
views were conducted on a single day, presumably at the heigh tof
the Cuban crisis, But of course this was not so, The interviewing
took place over a nine-day period and only in the first few days

was the outcome of the crisis uncertain. Most of the interviews 
in fact , were conducted at a time when it was clear that the United

States had won that Russia was not going to war over Cuba but

rather would acquiesce to U.S. demands. True our respondents had

been asked to report on their fee:Ling states over a period of a
week and the intervi ew should have captured feelings evoked by the

crisis even if they were not being experienced at the moment.

But perhaps people forget how they were feeling five or

six days ago. If the Cuban crisis , then , had any effects on the

particular feeling states

, ,

that we have been examining, these should

become evident when the date of the interview is taken into account.

For example, those interviewed when the crisis was at a peak may

have experienced an increase in anxiety symptoms while those con..
tacted later on . when the outcome was apparent, may have had fewer

such symptoms than in the previous March.

'.0 test this possibility, we shall examine trends in feelings
separately for those interviewed at different times in October. We
distinguish three groups: those contacted during the first weekend
following the President' s speech when the outcome was uncertain;

those approached during the next three days when the triumph of

American policy seemed likely; and those interviewed during the

next four days when all uncertainty about the United States victory

had vanished and, the country was basking in the glory of its vic-
tQry over the Sdviet Union. We have not bothered to replicate all

the previous findings taking date of interview into account. In-
stead we have focused on the summary indices of feelings , the index

of psychosomatic symptoms . positive and negative feelings . and the

respondent' s over-all estimate of his happiness,



It turns out that specifying the results by date of inter-

view does not clarify the previous picture: in only one instance

the experience of negative feelings , does the pattern , (:onform to
expectations. Moreover , thesedata, shown in Table 1. 10, introduce

some new anomalies.

TABLE 1.

TRENDS IN FEELING STATES ACCORDING TO TIME
OF INTERVIEW IN OCTOBER

======================= ============== =============

9F=

=== = = = ===

Time of October II PercentageMarc cto er II Interv1ew II l' , erence

Per cent High ' on Index Psychosomat ic Symptoms

Fi rs t two days
(76) (76)

Next three days
(206) (206),

Last four days
(258) (258)

Per cent High on Positive Feelings (Score of Two)

First two days 11 

Next three days
II,

Last fau r days

per cent High on Negative Feelings (Score Two)

First two days

Next three days 

Last four days
II'

Per cent Not Too Happy

Firs t two days 

Next three days 
' II

Last four days II 



Looking first at the trends in psychbsomatic symptoms pre-

sented in Table I. lOA, we note that those interviewed at the height
of the uncertainty about Cuba show a slight increase in symptoms.
But this encouraging sign of an effect of the crisis is quickly

dissipated by results of later interviews. Those interviewed in
the last four days , when the immediate crisis was over , also show

a slight increase in psychosomatic symptoms , while those interviewed

in the middle period experienced a slight decrease.

The time of the October interview also seems to have had

little effect on trends in positive feelings. People interviewed

at the different stages of the crisis all experienced significant

decreases in positive feelings , the late interviewees almost as

much as the early ones. Moreover - trends in happiness (Table ' 1.100)
show no relationship to the date of the October interview. What-
ever the time of the interview , there was a slight trend toward

increased happiness.

Only in the data ' on negative feelings , found in Table 1.l0C,

are there patterns that suggest the crisis might have affected feel-

ings. Those interviewed during the uncertain days had slightly more
negative feelings than they did the previous March , while those in-
terviewed after the peak of the crisis had slightly fewer. But
even here indications are slight. All in all , it would seem that
the Cuban crisis had little bearing on the state of poeple ' s feel-
ings between March and October.

Before leaving Table 1. , it is important to note the

patterning of the October responses shown in the second column , par-

ticularly those for positive f elings , negative feelings and happi-
ness. If we were to consider only the relationship between these

feelings in October and the time of the interview, we would conclude

that the Cuban crisis did indeed have an important effect Notice
that high scores on positive feelings steadily increase as the cri-

sis lessens. Negative feelings , as we would expect , were experienced



more often by those contacted during the height of the crisis;

finally, reports of unhappiness s teadilydiminish as the Cuban

, crisis changes into an American victory. All of these relation-
ships based on a single survey would argue for the profound effect

of such a crisis on people ! s feeliIig states. But the fact that
the trend data present a more ambiguous pic ture , one that places

in question the impact of the crisis on people I s feelings , points

up the importance of panel studies The erroneous impression that

would have been obtained from the single s rvey in October stems

from the rather strange fact that , the people interviewed early in
Oc tpb happen to have been less happy and to have had fewer posi-

tive feelings and slightly more negative ones in the previous March.

This can be seen most clearly from the data on happiness. What
seems to be a significant relationship between stage of the crisis

and feeling "not too happy" in October turns out to be false since

the same relationship obtains in the March responses. (As we shall
see in Chapter II , those interviewed during 'the early days of the
October survey were more likely to be of low socia-economic status--

the poorly educated , the low-income , and the older respondents. This
association between :socialstatus and time of interview may largely
accouIit for these patterns for we know from Bradburn that happiness

increases with social status. ) Therefore , Table 1. 10 should give us

pause in evaluating the results of single surveys. What appear 

be causal relationships established on the basis of a single survey

may well turn out to be spurious relationships when studied over

time.

A Note on Stability of Feelings

The trend data presented in this chapter suggest that a num-

ber ,of the feelings we are studying, stich as psychosomatic symptoms
negative feelings and happiness , changed very little bver the eight-

month period. The question of the stability of the various areas

of feelings is an important one from the viewpoint of NORC I S program



of research OQ mental health. It is frequently asserted that feel-

ings of happiness or worry--people ' s moods in generaluare basically
reflections of deep-seated personality traits and are not likely to

change much in the adult personality. According to this view , en-

vironmental facto , such as events in the comunity and society
at large, are not apt to have much effect on these, feelings.

The trend data appear to support this view. But it must be

remembered that trends refer to rates of feelings in the sample and

, -

do not tell us what has happened to the feelings of individuals
over time. The absence of trends could fmply that people do not

change , but stable rates could also result from large numbers of

people changing in opposite directions so that the net change is

\..

close to zero. The s tabi li ty of people i s feelings over time cannot
be inferred from trend data alone. To study this we must look at

panel tables to see what happens to the feelings of the same people

at different points in time.

Change in Feelings

It will be recalled that in the aggregate the respondents

were slightly happier in October than in March , the very happy group
increasing five percentage points , the "not too happy" group de-

creasing by four percentage points. But this slight net change is

actually the outcome of considerable " turnover" in reports of happi-
ness. This can be seen from Table 1. 11.

The people who estimated their level of happiness to be the

same in March and October appear in the main diagonal of the table.
The constitute 63 per cent of the sample; the remaining 37 per cent

revised their estimates of their happiness. Some 23 pei cent were

happier in October , but this was partially offset by the 14 ' per
cent who had become less happy.

Also to be noted in Table 1. 11 is the relationship between

the March and October responses. Those who were "very happy" in

March were much more likely to be "very happy" iQ ' October than those



who were initially "not too happy. Ther is obviously considerable

consistency in the responses in spite of the turnover, Those who

changed from the two extreme positions , were most likely to move
only one step rather than two. A number of people shifted from

very happy" to "pretty happy" and from "not too happy" to "pretty
happy ; few went, from one end of the spectrum to the other. This
consistency of response can be taken as evidence for the reliability

of the happiness question.

it in a random fashion.

It is obvious that people did not answer

TABLE 1. 11

TURNOVER I HAPlNESS: MARCH TO OCTO BER

o ============-

===================-======== ~~~ ;========

r=======Time Time Two' ResponsePeriod 

' "

, Very Pretty Not Tooll

- ,

Happy Happy Happy 

II l25

22 
40 
66 II 543

March
(Time One)

Very happy

Pretty happy

Not too happy

231 329

. . 

. 0 0 . . 151 326

The measure of anxiety based on psychosomatic symptoms also

showed little trend. The distribution of cases was virtually iden

tical in March and October. Yet , these similar rates conceal con-

siderable turnover, as can be seen from Table 1.12.

From the top row we see that a majority of those who were

symptom. free in March had picked up one or more symptoms in October.

But this change was offset by the substantial number of people who

were high on symptoms in March but who reported fewer symptoms in

October. The proportion with the same score at both times, is only
' little more than half--52 per cent. The 48 per cent who changed

positions on the index is comprised of 26 per cent who developed



mQre symptoms and 22 per cent who had fewer in October. Not only

are people I s assessments of 
their happiness subject to change over

an eight-month period , but even their experience of physical symptoms

which are presumably beyond their control , changes considerably in

this relatively short period of time.

TABLE 1. 12

TUNOVER IN SCORES ON PSYCHOSOMATIC SYMTOM INDEX

===========-======================================

r=======October 

, ' 

Time Symptom :('Time Two) 
Period Index Low" Medium- High

(None) (One) ('Jo): 

105Low
March

Medium 100 71 208(Time One) 

High 146 227

91, 221 228 540

Table 1.13 shows the turnove.r in negative feelings. 

have seen that the frequency of negative feelings hardly changed

over the eight-month period. But in this area, too, there was c?n-
siderable turnover.

TABLE 1.

TURNOVER IN NEGATIVE FEELINGS

=============-=============--===============================

r=======
Negative Feelings in October Time 'Frequency (Time Two) 

Period ,of Feelings Low Medium High
(None) (One) - (Two) 

(None)Negative Low 110 37 194
;Feeli.pg s iri

Medium (one)' 48 134March
(TimeOne) High (Two) 128 219

192 142 213 547



Only half the respondents remained in the same position on

this index; 24 percent reported more negative feelings :inOctober
and 26 per cent reported fewer.

Turnover in positive feelings can be seen from Table 1. 14.

============

7===============================================n=======Positive Feelings in October (Time Two) 

1/ 545

TABLE 10 14

TURNOVER IN POSITIVE FEELINGS

Time
Period

Frequency
of Feelings Medium -

(bne)
High

. (Two)
Low

(None)

Positive
Feelings , in

March
(Time One)

Low

High

199 207 139,) 0 \I 0 ' 0 .. C

151

182

212

Positive feelings , unlike the other areas , showed a marked

trend: substantially fewer people experienced many gratifying feel-
ings in OctoQer. Yet we now learn ' from the turnover table that these
feelings were almost as stable as the negative feelings. Almos t

half (48 per cent) remained constant; 18 per cent experiences more

positive feelings in October , and 34 per c nt (almost twice as many)

experienced fewer ;

In spite of the considerable turnover in these tables , they

too show a marked association between responses in March and October,

It would seem , therefore , that the measures of feelings that have

been developed are qui te suitable for tb.e purposes of the NORC pro-
gram of research. . A1tho gh they show a fair amount of' consistency
through time , thus indicating their reliability, they also seem to

tap dimensions of feeling that do change in relatively short peri()ds
of time,



Summary

The main concern of this chapter has been to examine trends

in feeling states among our respondents between March and the peri04

of he Cuban crisis in October. We have seen that the rates of cer-

tain feeling states changed while others '
remained fairly oris tant.

Worry OVer pers;onal problems consistently declined , suggesting that
the crisis shifted people I s attention from their own troubles to
the world situation. But when we look at specific indicators of

anxiety. such as psychosomatic symptoms , problems of sleeping and

.. 

smoking behavior , we saw that most of these symptoms we

slightly more frequent in October and a few were less frequent,

rather sharp decline in positive feelings occurred , but this WaS

not matched by a 'comparable rise in negative feelings. And when we
examined the respondents ' self-estimates of happiness , we found that

on ,the whole they were slightly happier in October. Taking into
account the 'changes that occurred in the crisis durin.g the period
of the field work did not add much to this picture. Those: in ter-

viewed at the end, of , the, crisis , wh n the' favorable putcome was
clear , did not manifest very different trends in feelings from those
interviewed when the outdome was still uncertain,

: .

All in all, the

trend data do not support the i ea that the international situation

had a major impact on the feeUngs of our respondents. Were we lim-
ited to these findings we might almost conclude that most of the re..
spondents were indifferent to the Cuban' crisis.

But the trend materials on feeling states are not the only

basis for assessing the psychological impact of the Cuban crisis.

As noted earlier, the October ques tionnaire contained a number of

questions dealing specifically with the Cuban situation. From these
we can ascertain ow many were worried about Cuba and whether these

particularly worried peopleexperien ed different feelings , from the
others. It is to these materials 'that we turn in the next chapter.



CHAPTER II

WORRY OVER THE CUBAN CRIS 

The exp ctation that the Cuban situation affected people '

feelings assumes two things: that people were aware , of the crisis
and that they were concerned or worried about it. In this chapter
we shal1 discuss the extent to which people were aware of the events

and develop an index of worry over the crisis. We shall then con-

sider how this worry was distributed through the social structure

and whether the "worriers" had feeling, states different from the

others.

Awareness of the Cuban Crisis

Studies designed to measure the impact of some event on

people I s attitudes and behavior often find that the impact was much

less than anticipated simply because large numbers of people were

not aware of the event. The data on hand indicate that such "ig-

nprance , of the event" did not exist in the Cuban crisis Some 79
per cent of the respondents said that they had heard the President '

address to the nation on the night of October 22nd. The remaining
21 per cent reported that they quickly learned about the crisis

either from the mass media or by, word of mouth.

Not only w re they aware that there was a crisis . but they

were also quite knowledgeable about its nature. When asked what
events in Cuba led the President to. take action , fully 80 per cent

referred to the presence of Soviet missile bases in Cuba. Only
nine percent had no idea what had happened in Cuba. Their level
of knowledge is also indicated by responses to a question asking

what actions the President had taken and was prepared to. take in



dealing with the situation. About two-thirds mentioned the blockade

of shipping and a sizable number of these specified the quarantine

applied only to vessels carrying offensive weapons; c.Otqers who did
not refer to the blockade said that the President was determined to

have the missile bases removed , and many pointed out that the Presi

dent was prepared to use force if necessary to achieve this objec-

ve. These findings suggest that nearly everyone was aware of

the critical nature of the Cuban situation: if it should turn out

that many were not particularly upset , it was not because they did

not know about the crisis.

Assessing Worry Over the Cuban Crisis

Respondents were asked specifically about the Cuban situ-
ation only toward . the end of the interview. But long before that
they were given several opportunities to mention the Cuban crisis

if it was on their minds. At the beginning of the interview every-

one was asked: Everything' considered , what would you say has

bothered you or been on your mind most in the past week or so'l"

Almost two in every five--38 per cent--at this point made some. ref-

erence to the Cuban crisis. A sample of these reactions fol1ows.

A 26-year-old man , interviewed on the last day, when it was
quite clear that war would not break out , replied: ' 'Well , the war

scare. I saw pictures of bombing and radiation. It .worries me to
And a 34-year-old mother told this incident:death. "

The children
for a family
went out and
the children

brought home typewritten sheets of what to stock
of four in case of disaster and the war scare. 
bought some supplies to put in the basement when
brought the list home.

Later on we shall have occasion to use these respoQses in
an index of knowledge about the crisis. For the time being, it is
sufficient to note that hardly anyone was totally ignorant of the
Cuban si tuation. 



A 36-year-old housewife , interviewed a week after the President I s

address , said:

Nuclear attack , I guess , I don t feel that our basement is
safe. I' ve gathered from other people that it wouldn t be the
ideal place to go. It' s only half a basement.

A 43-year-old women gave this anxious response:

The war that is going to come , you know. We re going to be
bombed

. . 

. At work, we try to keep from talkingabout it
but the conversation will go right back to the Cuban situ-ation, 

Of interest here is the fact that she too was interviewed on the

Monday following the President' s address when it was pretty apparent

that the Soviet Union was backing down. Her conviction that war was

imminent apparently was not shaken by this favorable turn in events.
Later on , we shall explore in more detail the apparent lack of con-

nection between the course of events in the crisis and feelings of

our respondents.

A 68-year-old man , interviewed on the first day when the
outcome was still quite uncertain , said:

Nothing but the Cuban affair. The trouble in Cuba is on my
mind all the time. I' d sure as hell hate to see something
happen. I wish I had Khrushchev on top of a bomb and could
pull the string.

Another elderly man , approached after the crisis had abated

replied: "Of course , everybod,y s been thinking about this war situ-

at ion more than anything else. His feeling that everyone was con-

cerned about the crisis was shared by others. A 67 -year-old woman
answered: The Cuban affair . It' s been on everyone s mind , I
think. " Another women was still more eloquent:

The Cuban situation and world conflict is all I' ve heard talked
abou t . I guess it' s bothering me to know that peop Ie can
be civilized and get along in a wor1d this big.

Some respondents saw the crisis in more personal terms.

youn man replied: The Cuban situation has been ' on my mind most.



m draft age and have reserve status. And a 41-year-old mother

said: The situation in Cuba. When you have a boy in the service

you worry about things like that . It

Somewhat later in the interview, respondents were asked a

similar open-ended question , this time about the topic they worried

about most. Many people mentioned their financial problems . their

health , or other personal problems , but 20 per cent of the sample

spontaneously made some reference to the international crisis as

the topic they were worrying about most. Their comments were simi-
lar to those given in response to the earlier question about what

had been on their minds. For example . an elderly motper replied:

The Cuban business. It' s had a big effect on me because I have a

boy in the Marines and he I s being 
sen t to the blockade. And a 54-

year-old women said: "The Cuban si tuation and every things that'
going on. That scared everybody. I didn I t find any exceptions.

In addition to the spontaneous references of the Cuban cri-

sis in these open-ended questions , items in the section dealing

specifically with the Cuban situation indicated how worried people

were. One such ques tion read:

Think back now to when you first heard about the President'
proposals regarding Cuba. At the time some people felt re-
lieved because they expected something even more drastic.
Others were disturbed to find that things had gotten so bad.
Which of these is closest to how you felt when you first
heard about the President' s proposals?

The distribution of responses was:

Felt relieved , expected worse

.. . . 

201

298

Percent

No answer

" . " " " . 

Felt disturbed , things were so bad

No feel ing ope way or the other

Total

" . .. " .. .. .. .. " 

547 100%

The people who were upset by the news comprise more than half the

sample.



It is difficult to interpret the reac tions of those who

said they were relieved because they had expected worse. On the
one hand , this group may contain people who were particularly up-

set by rumors before the President U s speech and were perhaps ex-
pecting a declaration of war; these would have greeted the proposals

with relief even though they still perceived the situation to be

serious. On the other hand . this group probably contains people

who did not perceive the situation as serious at all , and were not

particularly worried about it. Since those who said they felt dis-
turbed that things were so bad tended to manifest other signs of

worry, we will treat this response as the one indicating worry

over t e cr S1S.

Another indicator of worry over the Cuban crisis is the

responden ti s perception of the reac tions of his acquaintances and
his reactions relative to theirs. Everyone was asked whether the
people they had talked to were "very worried" or "not particularly
worried" about the Cuban situation. On this issue . opinion was

rather evenly split. Some 51 per cent said that their associates

were "very worried " 41 per cent saw them as "not particularly

worried" and eight per cent did not know. This question was fol-
lowed by another that allows us to infer the respondent I s own level
of worry--whether the people he had spoken to felt as he did about

the crisis. By combining these two ques tions , we arrive at a crude
and very conservative estimate of the proportion who would have

The October questionnaire was prepared in great haste. 
our efforts to cover the various facets of the crisis , such as level
of information and the effect of the crisis on behavior , we unfortu-
nately omitted a direct question about the level of worry that was
aroused during the hei of the crisis. Since the situation was
changing daily we tried to capture changes in feelings in our ques-
tions. For example . we asked the respondents whether they were more
or less worried now thap when they first heard of the crisis. A
question about degree of initial worry would have helped greatly
in the interpretation of the data. 



said that they themselves were very worried.

38 per cent of the sample.

This figure comes to

Granting the shortcomings of these four indicators of worry

about the crisis--the two open-ended questions , the check list ques-

tions about initial reaction to the President i s proposals , and the

combination of perceived worry of friends and friends I position
relative to that of the respondent--there is a pragmatic reason

for combining them into a single measure of "Cuban worry each
of these indicators is positively related to the others. Since 

are less concerned with pinpointing the precise number of people

who were worried about the Cuban crisis than with uncovering the

correlates of worry, even a crude ordering of the' respondents will
be sufficient for our purposes. In cons truc ting the index , we have
assigned equal weight to each of the four items.
they show the following distribution:

When combined

Index of Worry Over the Cuban Crisis

Percent
Very Low: Score 116

51%
Low: Score 163

Medium: Score 146

High: Score 49%

Very High: Score

Total 547

A number of respondents--13 per cent of the sample--re-
ported that the reactions of their associates varied , some agreeing
and SOme disagreeing with their own reaction. Although a number of
these people were undoubtedly very worried themselves , we have ex-
cluded them from the positive response to this indicator , and so
our estimate errs on the conservative side.



We see that about one-'fifth of , the samp e gave no, indication

, ,

of anxiety over the Cuban crisis on ny of the, four items; almost
o1;e..third 'evide1;ced one positive , response and the restj about half
thes!Uple , $ave two orl!ore "worry" responses. For the purpOseS
fthe subsequent analysis , we shall arbitrarily designate as the

worr ed group those with sC9res of two or more. , (The labels " low

and "high" worry will be used in the, subsequent table " the former

consisting of those with scoresof;;ero . or one , and latter, those
with higher sco,es.

The Meanin of "Cuban Worry

for showin how WOI,:r is distribu ~q. amOp.g people dif-

:Jerentially locat d in the social structure , we will fir.st xami
measure of 'I Cuban worry. il Our confidence in this index will

increase if it is related to other signs of concern over . the irtter-
national crisis. Worry over the atomic bomb and fall-out is an ex

cellent criterion for testing the index. Another itemt:hat appeared

in the battery of wQrry questions only in October is also well suited

for this purpose: the extent of l'eClimt worry over the wodd situa-
tion. Table 2. 1 shows how the responses ,to these questions are re-
lated to the index of "Cuban worry.

The results in Table 2. 1 are wha.t we would expec t. The
index of worry about Cuba..-based on items referring.directly to the

Cuban crisis"'",is strongly related to these other indicators of con-
cern. What it meant to be worried about the Cuban crisis can be

ti1led out by several other pieces of information. All respondents

we1;e as ed how much time they had spent talking about Cuba with

their friends and associates. ' Thirty-four per cent of those who

scored high on the index of worry reported spending "a lot of time"

talking about the crisis compared with 16 per cent of the ''low
worriers. Approximately half in each ' group said they had spent
sometime talking about Cuba; only 16 per cent of the "worriers
in ccmtrast with 32 per cent of the "low worriers; " said they hardly



talked about the. crisis at all. There was apparently a relationship
between talking and worrying; what direction, did it take? It 
quite possible that this was a mutually reinforcing process:- those

who worried more may have been motivatedtotalkabou't itmOre and
conversely, those who discovered , how dis turbed6thers were may have
themsel ves:become disturbed. Responses to a follow-up ques tion , how-
ever , suggest that it is more likely that worry led to: discussion.
rather: than the "other way around. Those who said theyhadfalked'
to others were asked whether such talks made them- feel" better or 
worSe. Many more had been reassured by these conversations than

had become more disturbed Thus , some 41 per cent said that talking
to others had made them fee 1 better , only five per cent said it made
them feel worse , and the remaining 53 per cent reported that _talking
to others had no effect on their feelings. The worriers , then , Were

worried in spite of the fac t that they, more than the others , spent

time in reassuring talks about the crisis.

TABLE 2.

CUBAN WORRY" AN CONCE OVER A-BOMB
AND THE WORLD SITUATION

In past week , were yo concerned about"

=============-== ==== --------- ------------------ ---------

Variable Not at
All Sometimes

========= =======

II PetOften 
II cent

--------------

A-Bomb and FaIl-Out

Low Cuban worry 45% 38% 17% 100 279
High Cuban worry 100 268

The World Situation 

Low.. "Cuban. worry 11% 42% 47%
II' too 279

High Cuban" worry 25" 72' 100 268



Onecompon nt of worry about the Cuban situation was the

belief thatthecJ;isis heigb,t;ened chances of war and that war in
t'he near future is likely, When asked toasse s the effect of the
events in uba . n the c;1'ances of war between the United States and
RusSia, some 4 per cent of the sample felt that the crisis had

essened chances of waJ;; a substAntial minority, 28 per cent; felt

it ha,dillc;reased the likelihood ofwa1;; the others had no opinion.

romanother queStion we learn that 47 .per, cent did not believe
that a war involving the United States was likely in the next few

years; a per cent believedtb,at itwas ; and 1,5 p r cent had
no opinion. As can be seen from Table 2. , those who were greatly

worried about the crisis were more pessimistic about 
war, Themeas-

ure of worry over the Cubancri,is thus reflects in part fear of
theJ;onuclear war , a possibility that seemed more real to thewor-
riers than to tne the "low worriers.

TABLE 2. 2

CUBAN WORRY AN RESPONSES TO TWO QUEStIONS
ABOUT TI$CHACES OF WAR

Do you think thatthe Cuban crisis has increased or'
decreased chances of war?

Cuban WorrY

Incre
Decreased

Low

2370

50'

100

Don t know

Total .

High

. 36%

100%

Do you think there is a good chance that there will be
a majot; war in the next five years?

Low

Cuban Worry

yes

. . . . .. ,

37%

Don t know 'I . . 
Total

.' . 

100%

High

44%

100%



One thing that "Cuhan worry" does notimply, however, is

. ,

disapproval of the policy of the United States. ' Res. pondentswere
asked which of two possible reactionsdesct'ibed their feelings when

they 'learned about the President, g actions , whether they felt "glad
because the country was taking such firm action or 'very woriied
because the proposals were urin:ec'essarily risky. " The. overwhelming
maJonty c ose t e, 1 rst. Eighty-seven per cent sa,ta:: 'that the first
alternative wascloser to their initia'f,:reaction; onlyseveh per cent
chose the second , and five per cent had 'nbopiriiorion the matter 

Although it is true that the small mi1lbrity who cOI''sidered the Un:led
States policy unnecessarily risky were much more likely than the

others to score high on the worry index,-: the fact that there was
such unanimity on the President I s actions means that 

. '

the great" ma-

jority of the "worriers" also approved of the ' United states policy.

The relationship between "Cuban worry" and pessimism about
war , shown in Table 2. , prompts the question whether the index of

worry may be related to the time of the interview, with those inter-

viewed during the early uncertain period more wOI'ried than the others.

As can be seen from Table 2. 3, there is a relationship between "worry
and date of interview :but it is riot a particularly' strong one. 

TABLE 2.

CUBAN WORRY" BY DATE OF INTERVIEW

Date of Interview

First two ays .
. Next three, days

Per cent Highly Worried

(76)
(208)

(258)

.. . . 

Last four days

. .

Thequestion read as follows: "Some people" when they first
learned about the President I s actions , were glad because our country

, was taking such firm action. Others were very worried and thought
his proposals were unnecessarily risky. Which comes closest to the
way you fel t at ' the time?"



Those interviewed during the' first two days of the field
work , when the outcome was still unsertain , were most likely to be

worried , but surprisingly, worry did not ,decrease markedly as time
went on. Only 10 p rcentage points separate the two extreme

The stage of the crisis then , by no means accQunts for all the vari-

ation in worry. It is relevant , therefore . to ask who the " worriers
are , and to ascertain whether they share :certain social and psycho-

logical characteristics' that set them apart from thenonworriers.

Social Correlates of Worrr

Much of the variation in attitudes and behavior found in a

population can usually be explained by the ,social positions that
people occupy. Sex , age . income , education , and social class have
been shown to be important variables in understanding such diverse

phenomena as pol i tical behavior , organizational membership, 1 eisure-
time activities , and mental il ness. Since the positions people
cupy partly determine their experiences

, interests , and values
it is not surprising that predispositions to think and act in cer-

tain ways should vary from one social status to another.

crisis?
But what about a phenomenon such as worry over the Cuban

The threat that hovered over the nation in late October of

educated and uneducated , men and women.

1962 was a danger confronting rich and poor alike
. old and young,

Concern over a national
crisis of this dimension would seem to transcent the socially-:pat..
terned differences between people. At first glance , the' data on
hand seem to bear this out. When various demographic characteristics
are related' to " Cuban worry, " we findei ther minor correlations or
none at alL This can be seen from Table 2.

When still more refined breaks are made on data of inter-
view, the pattern becomes more irregular. The proportion highlyworried on the eighth. day" for example . was almost as great as on
the first. Nevertheless . this pattern suggests that if it had been
possible for us to get into the field a fe ' days sooner we wouldhave found still greater numbers highly worried.



TABLE 2.

CUBAN WORRY BY SELECTED SOCIAL CHACTERISTICS

(Per cent Highly Worried)

Variable
Education

per
cent

242

175

Less than high school

. .

High school graduate
Someco11ege . .
College graduate

. .

Income

Less than $3, 000 128

$3, 000 to $4, 999

000 to 999 142

$7 , 000 and over 179

Socio-Economic Status

Low, 246

265

.. .. .. 

.. ti 

.. . . 

High

.. .. . .. . .. ..

Age

Under

111

117

and over

Sex

Male

Female
279

226

.. . .. . .. .... . .. . .. . .. .. .. .. .. ..

The results in Table 2. 4 would indicate that socio-economic

status has no relationship to worry over the Cuban crisis.

is no difference at all between those of 
10w and high SES.

There

Looking



at two of the components of SES spearately--education and iricome--
we find that education has no :relationship to worry and that income

shows a curvilinear pattern , with those in the- middle somewhat more

, prone to wprry over the , crisis than those in the lowest and highest
income categories.

, In contrast , sex and age do show some association with worry.

Women turn out to have been somewhat' more worried ,than men , and' age
shows a -pattern in keeping with the "di.sengagement theory of aging
advanced by Cumming and Henry. 11, Thus the: proportion of "worriers
is fairly, cons,tant in each age group up ' to ' age 60 but declines nd-
tice bly among those over 60.

The women In our sample tend to be older than the men; we

can expect , then, that the difference in worry between men and women
will be more pronounced when age is held constant.
this to be so.

Table 2. 5 shows

TABLE 2.

THE JOINT EFFECT OF AGE AND SEX ON "CUBAN WORRY"

(Per cent Highly Worried)

=======================-============= ==; ==========;=======

Sex Age

Under 30 30-39 40-49 50-59 60 and
over

Men
(39) (69) 53 (68) (44) (59)

Women 62 (39) 60 (42)
(49) 64 (44) (91)

Percentage Difference

In three of the five age groups 
w:e find differences in worry

'. . , 

between men and women that are larger than the aggregate difference.

laine Cumming and WilliamE . Henry, Growing 01d:
cess of Disengagement (New York: Basic Books , 1961).

The Pro-



Only among hoseover60 does, the d:l:fference , disappear. Presumably
dhen emept from the out$ide wodd affects the alderwomen to the

e extent as it does the older men.

That women were more .likely than men to beworri.ed over the
Cuban crisis suggests that family status might be a fat tor affecting

worry. True everyoneis vulneral;le to the dan.gers of a thermonu-
c.1ear war', but those with families may weU be more terrified' of
such a catastrophe 1=han those with only their own lives to worry

about. To test; this poss:lhi,lity we 1Just make do wit;n data on family
compt)sition collected on tbe March wave. The :format of thisques
tion differecisomewhat in the two questionnai.res \1sed i.n March, the
sho:rt form for all women and .for men over 4? years of ag and the
long form fo:r men between 21 and 49. But:ln each form it, is pos-
ible to disti,nguish between respondents who had one or more chil

dren l;Lving in the hO\1seqold and those who did not have any chilelren
int)teir ouseho1ds. As can be seen from TabJ,e 2. , the presence of
children, in theJ;o\1f1ehold had some relationship to worry over the
crisis.

TABLE 2, 6

CUBAr WORRY BY PRESENCE OF CHILDREN !N TI HOUSEHOLD

(-Percent Highly: Worried)'"

~~~==== === ===~~~~ ~~~~ ====

=;;-=====:i===
Sex No Children

One or More
Children

Total sample

;. .

45 (238) 52 (292)

47 (176)Men

. . . .. '" .

l' . .
Women

. . . . 

(99)

48 (l 58 (117')

Parental concern may not; be the only mechanism account:ing
for the greater ten epcy to worry on the part of those with children.



As we Saw fr() the qualitative data presented earlier
, school-aged

children were often the bearers . of messages abo1,t the preparations
their parents should make to be, ready for an emergency. These of-
ficial communications brought into the family through children might
well h ve intensified the worry of the parents.

naving children is somewhat more related to worry among

wQmenthan apong men (a difference of 10 percentage points compared
with one of six percentage points), but this does not fully explain

the women s greater propensity to worry, for with or without ,chil- 
dre, we still find women mote often worried than men.

The absence of a relationship between education and worry,

shown in . Table 2. 5. is surprising, if only because the oldest re-
spondents, whom we k.nowwere least worried, are also the most; poorly
educated., When we consider the simultaneous effects of education

and age. we find these characteristics interacting in a rather

strange way. (Since almost half the sample had less than a high
school education . we differentiate only between those who haye and

have not completed high school.

R.eading across the rows of Table 2. , we see that the de-

, '

cline in .worry among the oldest respondents occurs primarily in
the poorly educated group. Education seems to lessen the tendency

towa.rd "d.isengagement" among the old , for in the better educated
group. the oldest respondents were only slightly less worried than

the others.

A more puzzling finding emerges from the columns of
. Tab le2. 7.

Among those unc;er 60 , the poorly educated tended to be more worJ;ied
over the crisis than the better educated. 

Why should this be? Be-
fore explaining this finding, it may be well to recapitulatewha.t
we have learned so far. We first discovered that our measu;e of

Cuban worry was more stable than we had e pected. lthough worry
tended to ' decrease as the crisis waned , the difference between thos
interviewed during the uncert in days and those interviewed when the

crisis was over was not very ' large



TABLE 2.

TH JOINT EFFECTS OF AGE AN EDUCATION ON WORRY
OVER TH CUBAN CRIS IS

(Per cent Highly Worried)

========= ============= ============================== ===========

Education
Age

Under 40 , 40 - 49 60 and Over

Le'ss than high school graduate (41)
50 U47)

(83) 36 (117)

High school graduate or more 51 (1 .45 (33) ,

We then learned that various measures of socio-economic

status were not related to worry. We did find thattlie very old

were less worried, than others 'and that women were mor worried than

men , but our initial hunch that the sex difference could be explained

by the:woman s greater involvement in familY life and with children

, proved inadequate. And now we are confronted with the anomalous

result that, except among, the aged , the poorly educated were more

worried than, the better educated' In puzzling over the latter re-

sult , it occurred to us that many of the bet ter ,educ:a.ted people
might , have ' been less worried When they were interyi wed because they
were better informed than the poorly educated and knew sooner that

the crisis had been resolved ,favorably., Moreover, numerous, studies
have shown that those of highsocial status have broader interests
are more cosmopolitan , and lead more active lives than those of low

status; they have , to use Lazarsfeld' s phrase , a broader "effective
scope, " As the crisis lessened , such people may have shifted their

attention back to their other , more personal interes ts and worries.
This logic might also explain the greater worry on the par,t of the

en. Men must give their attention to their jobs and so they may

have recovered from their anxieties over the crisis more quickly

than did women.



All this assumes that the decline in worry through the in-,
terviewingperiod Was ,more characteristic of those in certain sta-

tuses than in other!). The relevant dat are shown in Table 2

TABLE 2.

THE ASSOCIATION BETWEN "CUBAN WORRY" AN SELECTED SOCIAL
STATUSES AT VARIOUS STAGES IN '1HE CUBAN CRISIS

S ta tus

~~~~ === ===- === ==== ==== ==-==-===

Education
f1:gh (High school or more) .
Low (Less than high school).

Income

ijigh' ($5, 000 and over) . 

. .

Low (Under $5 000) . . 

. . 

SOCia-Economic Status

ni.gh . . .. t . 

.. . . 

Low

. . .. . . ,. .. .. .

Sex

Men

.. . .. .. .

WQ1en

.. .. 

.. l'

.. .. .. .. 

Ase

Under 50 . 

.. .. .. .. .. 

Over 50

.. . .. , .. .. ..

Date of Interview

First Two Next Three Last Four
Days Days Days

6,5%
(34) 50% (105) 47% (161)
(42) (102) (96)

(34) (109) (174)
(38) (94) 50 

, (74)

(29) (101) (134)
(45) (90) (111)

54'
, (35)

59 (41)

48 (92)
49 (116)

42 (151)

55 (107)

49 
(99)

47 (108)

,50 (171)

41 - (87)

(34)

(41)

The patterns in Table 2. 8 are quite striking. In every in-
stance , the group with the broader ' effective scope " (assuming this
to be men ratheJ: than women and thoseurider 50 rather than those



over 50) shows a marked decline in worry as the international situ-

ation improved; in contrast j the group with the narrower ffective
scope was as likely to be worried toward the end as at the beginning.
For the three variables dealing with socio-economic status--education

income and the summary measure of SES (which includes occupational

status as well) --we find that people of higher status were 

prone to worry than those of lciwer status during the initial uncer-
tain period and semewhat less prene to' worry when ,the faverable
resolution of the situation was 'Obvious. The gap in worry between

these under and over 50 is particularly great during the first few

days. ' After this the level of worry among those under 50 diminishes
and approaches that of the older respondents. Date of interview

also helps clarify the difference ' in level 'Of worry between men
and women We now see that in the early stage the men were almest

as worried as the women. But while proportionately fewer men were
worried toward the end , the proportion of werried women in this

period is almost as high as in the early one.

Another finding in Table 2. 8 sheuld be noted. The base
figures (appearing in parentheses) indicate art association between
status and date 'Of interview. Interviewers presumably had more dif-

ficulty contacting the people 'Of higher status for each ins tance ,
their proportions increase in the later stages of the field work.

, l;hen 
the percentages are computed , we find that enly 45

per cent of the early interviewees were high school graduates com-
pared with 63 per cent in the last period. High income respondents
increase from 47 per cent to 70 per cent between the first and last
period of he interviewing. Those of high SES comprise 39 per cent
of the early interviewees , 53 per cent of those in the middle period
and 55 per cent of those in the last period. Sex and age are also
related to the interviewing process: men, make up 46 per cent of
the earliest group of respondents and 59 per cent of the latest
group; and 45 per cent of those contacted in the first two days
were under 50 years of age compared with 66 per cent of these con-
tacted in the last f'Our days. These differences between early and
late interviewees help explain the ass'OciationQetween date of 
interview in October and feelings experienced ill March, for we know
that happiness and positive feelings are positively related to so-
cial status.



The Role of Int tand J(o ledge

f\we have suggested , at least two mechanisms , singly o;1in

combination , might account for the progessively smaller proportion

of worried people among those with broad effective scope over the

course of the interviewing period. The'se people were presumably

petter informed about the changing character of tne crisis. Its
critical significance was probably clear to them sooner , and they

learned more quickl about the favorable events that were occurring

at the time of the field work. This might account for their initi-

ally high level of worry and their relatively low level of worry

during the closing stages of the crisis. Reinforcing the role of

knowledge , perhaps , is the tendency of higher status people , men

compared .with women , and younger people compared with old, to be

more actively engaged in the community. With more things competing
for their attention , th, y might , as the crisis lessened , more

readily turn to other matters. The very fact that interviewers
had more difficul ty' finding such people at home is testimony to
the greater demands on their time. 13

With the data on-hand , we can study the role of two closely

related fa tors--interest in and knowledge of the Cuban crisis-..as
possible mechanisms accounting for the patterns in Table 2.

l.3
This reasoning presupposes that our index of "Cuban worry

taps in large part preoccupation with the crisis t the. time of the-
interview and not merely the level of worry that was evoked at the
height of the crisis. This seems to apply to at;least two of the
four items used to measure "Cuban worry; " the two open-ended ques..
tions calling for the things the respondent was most, worried arid
most bothered about. A third item used in,. the index,; perceived
worry of friends , might also be ' time bound. This questioqwas
phras d -, in the present tense: " the people you I ve tal k dto par-ticularly worried?" Those interviewed toward the end might ell be
more prone to say that their colleagues were not particularly worried
at; that time. The only question used in the index which oIl the' faqe

: of' it seems to be unaffected by the' , courSe of the crisis is the one
asking about initial reaction to the President' s propoBals: whether
the respondent was disturbed that things were so bad or relieved be-
cause he 'had expected wor;:e. 



tic ipate the subsequ nt analysis , we shall find that these do not

fully explain the striking patterns in Table 2. , even though it

will turn out that those with broad effective scopes were more in-

terested in the crisis and more knowledgeable about it.

TABLE 2.

KNOWLEDGE OF THE CUBAN CRISIS BY INVOLVEMENT
IN CHALS OF COMMNICATION

, (Per cent Highly: Know1edgea le about Cuba)

Communication Involvement

Low (Zero) . 

Medium (One)

High (Two to Four) 

" . 

co C

Per cent

106

179

262

A measure of interest in the crisis has been constructed

from data on atten iveness to formal and informal channels of com-

munication during the week preceding the, interview. In the context
of queries about the Cuban situation , respondents were asked whether

they spent more time in the preceding week watching TV, listening

to radio and reading TIewspapers. In each instance bout 25 per

cent reported giving more time to these activities. Moreover, those

who paid more attention to one medium were more likely to pay atten-

tion to the others , and so we were able to score people on at ten-
tiveness to mass media. This measure , in turn , proved to be strongly

related to the amount of time spent talking wi th others about the

Cuban crisis. (Only 12 per cent of those who reported no increase

in their mass media habits said they had spent a great deal of time

talking about the Cuban crisis; 33 per cent of those who gave more

attention ' to one of these media and 51 per cent who gave more atten-
tion to two pr all three media said they had spent a "lot of time

discussing Cuba. Since greater attention to formal media is so

strpngly related to informal communication , we have combined these



into a single measure of "involvement in channels of communication

which indicates degree of interest in t e cr

To arrive at a measure of knowledge , we have constructed an
index from responses to the two open-ended questions dealing with

the situation in Cuba arid the nature of the Unites States I actions.
As we have noted , some 80 per cent mentioned the construction of

Societ missile bases in response to the first question. This an-
swer was scored as one; all others as zero. In answer to the ques-
tion about actions taken , Some 20 per cent specified an ,American
blockade of Soviet ships carrying offensive weapons and another 49

pe+ cent referred to a blockade of shipping without specifying its

charac ter . The more knowledgeable , response of the former was as-
Signed a score ' of two; the general reference to a blockaqe , a score
of one; complete fail ture to me tion a blockade of Cuban shipping

(31 per cent of the cases), a score of zero.
The index thus ranges

from zero to three. Fourteen per cent of 
the sample scored zero

and 25 per cent scored one; more than 40 p
r cent achieved a score

of two , and almost 20 per cent , a score of three. We wil1 arbitrar-
ily c?ll that 61 per cent of the sample with sCOres of two or three

highly knowledgeable about the crisis. As .canbe seen from Table 2.
involvement in channels of communication is strongly related to know-

ledge.

Only about one,third of those who did not '
give increased

attention. to any form of mass media and who. did not talk much about
Cuba scored high on the knowledge index, compared with seven in every
ten of those who were actively participating in various processes

of communication.

Before showing how interest in the Cuban crisis and know,

ledge of it are related to socia status , we should point out how
each is related to the Course of the crisis. Knbwledge of a major

The index was ,constructed by assigning scores of zero
one or two to each dimension and ,adding scores.



event is presumably cumulative. As more and more facts are trans-

mitted through media of communication , we should find that more and

more people are knowledgeable. Even those less interested in the

event should know more about it in time. In contrast, interest in
the crisis and hence attentiveness to channels of comunication is
not cumulative in the same sense. Since the crisis lessened markedly

during the course of the field work we should not find interest to

be greater toward the end than toward the beginning; if anything,
interest should decline over a period of time. The da ta bear ou 

these expectations. Among those interviewed during the first two

days . 51 per cent were highly knowledgeable abou t the crisis; in
the next three days this proportion rose to 60 per cent and in the

last four days it reached 65 per cent. Moreover , this pattern holds

true for those of broad and narrow effective scope. With the pass-
ing of time , knowledge about the Cuban crisis increased in all sta-

tus groups in the latter stages.

In contrast , interest , as measured by involvement in com-

munications , did not increase for the sample as a whole between the
earlier and later phases of the interviewing. In each time period

slightly less than half the respondents' were highly involved in" 15, anne s 0 commun cat on.

Tables 2. 10 and 2. 11 demonstrate that people of higher status
those with broad effective scopes , were both more interested in the

Cuban crisis and more knowledgeable abou t it.

It follows from these patterns that the relationship be
tween interest in and knowledge of the Cuban crisis is particularly
strong in the early days and decreases somewhat in the later stages
when even the less interested become more knowledgeab1e. The data
also bear this out Al though the highly interested people were
more knowledgeable at every period of the interviewing, their ad-
vantage over the less interested was most marked during the first
, few days. When the indices are dichotomized we find a difference
in knowledge of 19 percentage points between the more and less in-
terested during the first two days and a difference of 13 percentage
points in the last four days.



TABLE

INVOLVEMENT IN CHANNLS OF COMMICATION BY SELECTED
S09IAL STATUSES AN DATE OF INTERVIEW

(Per cent "Highly Involved inChann ls of Comunication)

-------------- ===

====7==

====== ============= ==============--------------

Period of Interview
Status

First Two Next Three Last FourTotal
Days Days, Days

Education

High
(303) (34) (lQ5) (161)

Low (242) (42) (102) (96)

Income

High (321) (34) (109) (174)
Low (207) (38) (94) - (74)

SES

High (267) (29) (101) (134)
Low

(247) (45) (90) 34, (lil)

Under 50
( 306) (34) (99) (171)

Over 50
(238) (41) (108) (87)

Sex

Men
(274) (35) (92) (151)

Women (271) (41) (116) (107)

In four of the five sets of comparisons , shown in Table 2.

the expected relationshiph01ds. From the first column of percent-

ages we learn ,that those with a higher level of education, income
and social status and those under 5'0 years 'of age were more involved
in media of communication andsopresu1Dably more interes' ted in the
crisis than those wi th the charac teris tics indicative of a narrower



effective scope. MQ eover these differences are exhibited at every

stage of the interviewing although they are particularly marked

during the early uncertain period.

TABLE 2.

KNOWLEDGE OF THE CUBAN, CRIS IS BY SELECTED
SOCIAL STATUSES AN DATE OF INTERVIEW

(Per c,nt Highly Knowledgeable)

===== ====

Status

Education
Rigo . . 

Low

Income

High

. . 

Low

':'

SES

High

Low

Under 50 .
Over 50

Sex
Men

Women

================================= ================

period of Interview
First Two Next Three Last FourTotal II, Days Days DaysII,

74 (303) 73 (161)(34) (05)
46 (202) (102) (96)(42)

72 (109)(321) (34) (174)

(207) (38) . (94) (74)
II'

68 (267) 72 (134)(29) (101)
52 (247)

(45) (90) (111)

II,
73 (171)(306) (34) (99)

48 (238) 46 (108) (87)(41)

(274) (35) (92) (151)
53 (271) (41) 53 (116 (107)

Although in the aggregate , date of interview is not related

to this measure of interest , we now see' that those with broad ef-
fective scope were most apt to report increased attention to chan-

nels of comunication during the first; two days; high status respond-

ents interviewed later on showed less intere6t. , In contrast , the



level of interest of those with narrow effective scope tended to

reach a peak afte the first two days or ' else it remained the same
throughout the interviewing period, It is as if those with a nar

row $cope have a slower "reaction ' time. Ii

The one exception to these patterns occurs when the sample

is divided according to sex. Although w have assumed that men have

greater effective scope than women,' we ndw see that women were just
as likely as men to have been interested in the crisis , at least to

the extent of paying more attention than usual to channels of com

m1.mi,cation.

Table 2, 11 shows the relationship betweenthase status char-
acteristics and knowled$e of the Cuban crisis. Those with a broad

effective scope Wen in every instance more knowledgeable about the

Cuban crisis. Although women were as involved ' as men in processes
of comunication , the men , we now see, were better informed. These
patterns are not e plained by the tendency for higher status people

to have been interviewed in tq.e laJ er tages when the general level

of , knowledge had incr d, for n el1ch time period they Were apt
to know mOre about thecrbis than lower s t;atus respondents.

We said earlier that the course of the crisis revealed a

pattern of declintngwor y an0ng people with greater effective scope

nd suggested as expl nation their greater knowledge and waning in-

terest after the critical periQd. The findings in Table 2, 10 arid
11 would seem to support this. But the hypothesis . however com

pelling, is not in keepin$with the facts. A cross- tabulation 
the indites of interest and knowledge with Cuban worry gives the

first clue to its inadequacy. If interest and knowledge were the

crucial mechanisms exp1a ning the patterns in Table 2. 8, we should

find that interest d and knowledgeable people were more worried

than others during the uncertain days and less worried than the

others toward the end. But from Table 2. 12 we see that such peo..
pIe were more often worried than the others throughout the ,inter-
vi ew:ing period.



TABLE 2. 12

"CUB WORRY" BY INVOLVENT, IN ,CltS OF COMCATION
AN KNOWDGE OF THE CRISIS AT D FERENT PERIODS O:F TIM

(Per cent Highly Worried)

=.= ===================== ====-=-=============-===== ==;:=========

Peri()d 'Of Interview
Variable

Total First Two Next Three Las t Four
Days Days Days

Interest ,in
Media II,

High (259) (37) (95) (127)tI,

Low
(283) (39) (113) (131)a '

Knowled

'High (302) - (39) (125) (168)
Low -45 (2l0) (37) 47 , (83) 40 ' (90)

Table 2. 12 also shows that our meaSUre of interest comuni-
cation activity, is more strongly associated with "Cuban worry" than

is knowledge of the crisis. This suggests that the index of worry

ref1 cts inte est in the crids as well as fear. The interaction
betwe n interest and worry and kn()wledge and worry over a period ,
time should also ,be noted. Those highly attentive to news media'
were particularly prone to worry during the uncertain days. Worry

this group decreased sharply in the next two periods. In con-

trast , those less attentiveto news media show the same level of

worry throughout the interviewing period. Both the highly know-

ledgeable nd l ss informed show a decline in worry over the inter-

viewing period but, contrary to what we had expected , this trend

is somewhat more marked among the less knowledgeable.

A full elaboration of the data of Table 2. 12 requires the

introduction of a fourth variable, the social characteristics of

the respondents. In doing this , we reduce the base figures, and



in some cases , the resulting percentages are not very reliable.

Nevertheless,- this more complicated analysis not only forces us to

'reject "knowledge" as the crucial mechanism , but also yields some

rather strange results that deserve attention. For the sake of sim-

plicity, we shall present these materials only for the index of

socio-economic status; the patterns that show up here also appear

for the other status characteristics. Furthermore , we shall focus

only on the index of knowledge since it bears most directly on our

speculations about the trend in worry among those of broad effective

scope. The interaction of knowledge, SES, date of interview, and
worry can be seen in Table 2. 13.

TABLE 2. 13

CUBAN WORRY" BY DATE OF INTERVIEW , SES
AN KNOWLEDGE OF TH CRIS IS
(Per cent Highly Worried)

------------------ -------------------------------------------------------------------------- ----------------------------------------

Level of Knowledge
Period

High Low
Interviewing

High SES Low SES High SES Low SES

First two days (18) (19) 55, (11) (26)

Next three days
(72) (43) (29) (47)

Last four days
(96) (66) (38) (45)

Were knowledge the crucial mechanism explaining the fall-off

in worry among the high SES respondents . we should find knowledgeable

people on each status level ,showing less worry over the interview
period , and those less informed . whatever their status , having

similar proportions of worried people at each stage

is not the case.

Clearly this



The highly knowledgeable , high SES respondents interviewed

during the first two. days were particularly worried. Such people

interviewed later on were much less worried, This pattern among the

high status knowledgeable respondents approximates what we would ex-

pee t of people responding mainly to the changing character of the

crisis. The less knowledgeable high status respondents (the third

column) demonstrate a lesser degree of worry at the outset , but

their concern , too , declines through the interviewing period. 

this group, however, the preak in worry occurs later , between the

middle and the end of the interviewing. Less knowledgeab1e , 10w

status respondents share with the well-informed , high SES group

the pattern of decreasing worry except, that in this group the de-

cline is not very marked,

The puzzling finding in Table 2. 13 is the pattern shown by

the highly knowledgeable low status respondents (the second column).

Unlike the others , they shaw a tendency toward increased worry
through the interviewing period. In spite of their knowledge about

the crisis , they turn out to be the least warried graup during the

early uncertain period and the most worried toward the end. These
same patterns are faund when we consider income , education , and age.

In every instance the knQwledgeable 10wer status group was more

worried toward the end than taward the beginning of the survey,

while all other groups show the pattern of declining worry.

almost as if their feelings lag behind their knawledge.

It is

With this baffling resul t we canclude the analysis af the
social correlates of warry over the Cuban crisis. We have seen

that people occupying positions characterized by a broad effective

seqpe tended to. be more interested in the crisis and more ' know-
ledgeable about it. Furthermore , they seemed to b'e most sensitive
to the changing character of the international situatian. During

the early days when the outcome was 'uncertain they were particularly

worried , and were progressively less worried as the crisis changed

into a victory for the Uni ted States. Tbis was especially true of



, 54

the more knowledgeable people of higher status. In contrast , the

worry ofpeople of narrower effective scope did not lessen toward
the end of the interviewing period. But when this group is further

specified by level of knowledge , there are , as we have just learned

small but opposing trends: the less knowledgeable were somewhat

less worried toward the end , while the more knowledgeable became

increasingly worried as the ' interviewing period proceeded.

We have learned that the .impact of
the war scare in the fall of 1962 can vary

a major crisis such as

among people , according

Higher status respond-to their location in the social structure.

ents appear to have been more quickly aroused and to have recovered

more quickly than those of lower status , a phenomenon not explained

by their greater interest in and knowledge of the international sit-

ua tion . At least these are the conclusions suggested if we can assume

that the comparisons based on date of interview reflect ,a process

through time rather than inexplicable personality differences between

early and , late respondents.

PsychologicalCorrelates ofCubar Worry

Now we .return to the theme of the first chapter , changes in

feelings that might be attributed to the Cuban crisis. We, already
know that the respondents as a whole demonstrated little , change 

But what about the people whofeelings between March and October.

were , for whatever reasons , particularly concerned about the Cuban
crisis? Did their feelings change in ways different from the others?

As we shall see , the answer to this question is negative , for the

most part. The "worriers" did not have feelings very different
from the IInonworriers lI 'at least according to our measures' of psycho-

somatic symptoms , positive and nega,tive emotions , and assessments of

happiness.



Cuban Worry and' Symptoms of Anxiety

At f:rst glanc it would ,seem that worry about the Cuban

crisis raised ,the anxiety level of our respondents , for we find
that "Cuban worry" is positively related to vario\lS symptoms of

anxiety in October. These resul ts are sho in Table 14.

TABLE 2. 14

WORRY OVER C1mA AND SELECTED INDICATORS OF ANIETY

Cuban Worry

High

:13,

Responses in October

Per cent repQrting less sleep than usual

Per c nt having trouble getting to sleep

Per cent repo1;ting frequent feelings of
, nervQusne

. . . .

Low

Per cent reporting having' less energy
than usual

. . . .

Percent ' feeling often depressed and
very unhappy 

. . . . 

We must exam ne the March date before we can conclude that

concern over the Cuban crisis led to these .,Symptoms of anxiety, for
here is always the possibility that people ,who are anxious generally

were more likely to be upset by the Cuban situation.

In testing this possibility we will focus on the index of

psychosomatic symptoms as our measure of anxiety. The trend data
for 10w and high "worriers" are shown in Table 2. 1S' The Oc tober

responses (second column), show a pattern similar to those in Table 2. 14;

ymptoms ' are more prevalent among worriers than among nonworriers. But

16 Al 
though only the quest on about feelings of nervousness is

taken from the battery of anxiety sYmptoms, the other items listed
Table 2. 14!'-including the questionabot.tf"' e:Ung deptes , which is
part of the battery of negative feelings..-can easily be interpreted
as signs of anxie ty . 



the same pattern was even more pronounced in March. Neither group

manifests much of a trend , but symptoms increased somewhat among

nonworriers , and they decreased slightly among worriers.
data cast a very different light on the previous results.

These

The

Cuban crisis did not produce symptoms of anxiety; rather , consistent

anxiety was heightened. This becomes more evident when the results

are percentaged in the other' direction , with symptoms in March as

the independent variable and "Cuban worry" as the dependent variable.

Having done this , we find that , worry over Cuba increases from 42
per cent in the low symptom group to 44 per cent in the middle

group to 57 per cent in the group high on symptoms in March.

TABLE 2,

TRENDS IN PSYCHOSOMATIC SYMTOMS PRESENTED SEPARTELY
FOR THOSE LOW AN HIGH ON "CUBA WORRY"

(Per cent High on Symptoms)

--------------------------------------------- ------------------------------------------------- ------------ ------------

u--------------
March October Percen tageu an orry II Difference

39 (279) 

46 (268) 

Low worry

. . .. .

35 (279)

48 (268)

+ 4

High worry 0: . 11 11 to - 2

Table 2. 15 presents simple associations at two different
points in time and does not show how initial level of symptoms and

subsequent level of symptoms interact with "Cuban worry. The
interaction among these variables can , be seen from Table 2, , where

level of anxiety in March is held constant.

Controlling for symptoms in March , we find that individuals

highly worried about the Cuban crisis were not consistently more

likely to have symptoms of anxiety in October than those who were

not as worried. Among people whose initial anxiety level was low
or medium , nonworriers exhibited more symptbms in October. Only



among those initially high on symptoms do we find the worriers mani-

festing more symptoms in October , but even this difference is small.

We can only conclude that , on the whole , worry over the Cuban crisis

did not result in an increase in symptoms of anxiety.

TABLE 2.

CUBAN WORRY BY PSYCHOSOMATIC SYMTOMS IN OCTOBER
HOLDING CONSTANT LEVEL OF SYM'pTOMS IN MACH

--------------------------------------------------------====-=======--------------------------------------------------------

Level Symptoms March

Cuban Worry Low Medium High

Low High Low High Low High

Symptoms Low 33% 35% 16% !9% 10%

Medium 58 

October
High

Total 100%, 100% 100% 100% 100% 100%

(63) (45) (117) (93) . (97) (130)

Cuban Worry, Positive and Negative Feelings, and Happiness

In Chapter I we saw that experiences of gratifying emotions

declined markedly between March and October and that negative feel-

ings did not change much in the aggregate. Table 2. l7 shows the
trends in these feeling s tatesamong worriers and nonworriers.

Looking first at th March column of f res , we learn

that the people who were worried over Cuba had both more positive

and more negative feelings in March than the others. This is yet

another indication of the psychological differences between worriers

and nonworriers. In October , these differences tend to disappear.

The trends indicate a greater loss in positive feelings for the

worriers , a result suggesting an impact of the crisis , but neither

group shows a ren n nega1ve ee ngs.

. 17
WhencMarch positive feeH;ngsaret;leafed:as the independent

variablEkwe find a rather strong as dciati6nwith" Ottobet: worry. Only



TRENDS IN POSITIVE AN NEGATIVE FEELINGS PRESENTED SEPARATELY
FOR THOSE SCORING ' 'LOW'' AN " HIGH" ON CUBAN WORRY,

===================;:===== ============== ============

If==============

October 

, H

TABLE 2. 17

Per cent High on 

,.,

March

Positive Feelings

Low worry

. . . ,

34% 25%

High worry

Negative Feelings
Low worry

High worry

Trend

- 9

+ 2

Table 2. 18 presents the interaction of positive feelings
in both March and October with worry over the Cuban crisis. The
picture presented in Table 2, 18 is more ambiguous than that shown

by the trend data, ' Among those, initially low on positive: feelings

gratifying feelings in October.

worriers were somewhat more 1 ike1y than nonworriers to experience

Among people initially in the mid..
dIe group on positive feelings , worriers were more likely to have

one positive feeling in October but less likely to have many such

feelings. Only among those initially high on positive feelings do

we find results conforming with our e pectations. Here we see that
the nonworriers more often retained their positive feelings in Octo-

ber; the worriers more often lost them.

The comparable resul ts for negative feelings and worry are

shown in Table 2. 19.

37 per cent of those low in positive feelings were worriers com-
pared with 51 per cent and 56 per cent of those in the middle and
high groups; respectively. The pattern for negative feelings is
more irregular. Those low and high in negative feelings in March
were more likely tp be worriers than those in the middle (49 per
cent , 44 per cent . and 52 per cent, respectively).



TABLE 2.

THE RELATION BETWEN CUBAN WORRY AN POSITIVE FEELINGS
IN OCTOBER CONTROLLING FOR POSITIVE FEELINGS ' IN MACH

============== ========================================= ==========

Positive Feelings in March
Positive
Feelings Low dium High

October Cuban WOJ.U

tow High Low High High

Low 56% 50% 43% 38% 13% 28%

Medium

High

Total 100% 100% 100% 100% 100% 100%

(95) (56) (89) (93) (93) (119)

TABLE 2.

CUBAN WORRY AN NEGATIVE FEELINGS IN OCTOBER
CONTROLLING FOR NEG!\TIVE FEEI,I , IN M.CH

=============' =====================================================

Negative Feelings MarchNegative
Feelings Low Medium High

Cuban Worry
October

Low High Low High Low High

Low 57% 56% 39% 34% 14% 16%

Medium

High

Total 100% 100% 100% 100% 100% 100%

(98) (96) (75) (59) (lQ6) (113)

Al though there were no trends in negative feelings among
worrie rs , and nonworrier s . we now see that when ini tial 1 evel of
negative feelings is held constant , some differences emerge between

the two groups. No difference shows up among those low on negative



feelings in March; among the initially medium group, worriers were

slightly more prone to have one negative feeling in October , but

they were less likely to have many. The big difference is seen
among those who had many negative feelings in March. In this group

the worriers retained their negative feelings in October more often

than did the nonworriers.

Turning now to the relationship between worry over the

Cuban crisis and self-reports of happiness , we present first the

trend data for "worriers " and "nonworriers" and then the association
between worry and happiness , with initial reports of happiness held

constant (Table 2. 20).

TABLE 2.

TRENDS IN HAPPINESS PRESENTED SEPARTELY
FOR THOSE LOW AN HIGH ON CUBA WORRY

-------------------------------- --------------- ------- ============

Variab Ie March

(Per cent "Not too happy
Low worriers

.. .

18 (273)

14 (268)High worriers

.. . .

per cent "Very happy
Low worriers

.. ..

24 (273)

22 (268)High worriers + 7

========

'r=============
II PercentageOctober
II Distribution

13 (273) 

12 (268) 

25 (273) 

29 (268) 

- 5

- 2

+ 1

The trend story varies depending upon which end of the hap-

piness scale we look at. We know that in the group as a whole

happiness increased somewhat between March and October. We now see

that those worried about the Cuban crisis were slightly less likely

than the nonworried to move out of the "not . too happy" category,
but they were likely to move into the "very happy" category.



The results when these variables are examined simultaneously

appear in Table 2. 21.

TABLE 2,

HAPINESS AND CUEAN WORRY CONTROLLING
FOR INITIAL LEVEL OF HAPPINESS

------------------- --------- ----- ---------~~~-------

._u- -

--------- ---------- ---- ----------- --- ---------~~~------

Happiness March

Happine, Very Pretty Not Too
Happy Happy Happy

tober
Cuban Worry

Low High Low High Low High

Very happy 58% 54% 1910 27%

Pretty happy

Not too happy

Total 100% 99% 100% 100% 100% 101%

(66) (59) (158) (171) (49) (38)

Again the picture is ambiguous. The worried people who were

very happy in March show a slightly greater shift toward unhappiness

in October t4an the nonworried in this group; the worried who were

initial1y unhappy were more likely to remain this way in October

than their nonworried counterparts. These comparisons suggest that

their happiness may have been depressed by worry over the interna=

tional crisis, But among the initially "pretty happy" people--

largest group in the sample==worriers were more likely to have in=

creased their happiness in October. On balance it would seem that

worry over the Cuban crisis did not much affect assessments of

happiness 

Perhaps the safest conclusion to be drawn from these findings

is that worry about Cuba was not an important determinant of the,

other kinds of feelings people were experienci To the extent



that worry did have an effect , it seems to have been confined to

those who had rather extreme feelings ini dally. Thus the, "worriers
who had many positive feelings in March were more likely than
their counterparts among the nonworriers to experience fewer in

October; if the worriers had many negative feelings , and psychoso-
matic symptoms in March , they were more likely than nonworriers to

retain them in October; and they were also more prone to remain

unhappy if this was their feeling in March.

There is an intimation in these materials that people with

certain psychological predispositions were subject to worry about

the Cuban crisis. We have seen that people who had many symptoms

of anxiety and many positive feelings in March were more likely to

be concerned. But these correlations must be approached with some

caution. For one thing, neither the March readings on negative

feelings nor happiness were related to Cuban worry. For another,
when October measures of these various, feelings are treated as
independent variables , only one association stands out; a positive

correlation between happiness and worry. (Some 54 per cent of the

very happy people in October were worried about Cuba , compared with

48 per cent of the "pretty happy" and 41 per cent of the "not too

happy" people. Rather than seeking ex post facto interpretations
for this strange array of findings , perhaps we should recognize

that these correlations could arise merely by chance , the random

by-produ ts of a large number of cross-tabulations.

Summary

We have tried in this chapter to measure the public s worry
about the Cuban crisis and to show how this worry was distributed

over the social structure. Apart from the tendency for older people

to have been less worried about Cuba and for women' to have been more

worried than men , we found no simple correlations between social

pQsition and worry. But further specification indicated that people



of higher status , those with a greater range of interests

, .

were mo

likely to reflect the changing character of the crisis in the spec-

trumof their concern. As the ,international situation improved
their anxiety Lessened , a tendency not shown by those of lower st

tus. . Our efforts to trace out, the psychological consequences of
the crisis have not been too succe$sful. Even for those who were

particularly concerned about the crisis , we could find little evi..
dence that their psychological state was particularly affected.

thereby

., .



CHAPTER III

SUMING UP

The small study described in this report should be viewed

' experimental research; it is , to the best of our knowledge , the
first attempt to study systematically the psychological impact of

a national crisis. To be sure , there have been studies of reactions

to crises , disasters , and other major unexpected events, but such

studies have always been limited to the period after the event.

This event , in contrast, made use of the panel technique , inter-

viewing the same people before and after the time of stress.

It is not surprising that such panel studies have not been

done in the past. Crises , by definition , are unplanned , unexpected

phenomena. Although it is relatively easy to set a study in motion

after the event has occurred , it is impossible to anticipate such

events and so obtain measurements shortly before they take place.

That we have data on the psychological states of our respondents

before the Cuban crisis arose is no tribute to our foresight. These
materials had been collected some months before in a pilot study

designed to test our instrument. The ongoing research detoured momen-

tarity to study the impact of the Cuban crisis. Needless to say, the

design of this study leaves much to be desired. Its basic methodolog-
ical weakness is the long period of time between first interview and

the reinterview. We have had to assume that the readings on feeling

states obtained in March are a suitable baseline for assessing the

This is one of the reasons why NORC is developing a time
series on the population I S feeling states. If an annual inventory
of feeling states existed for a ten- or twenty-year period , we would
be in a better position to trace the impact of major events.



mpact of the crisis. This is a dubious assumption at best. It 
quite possible that the results are contaminated by, a seasonal effect
the difference between later winter and early spring on the one hand

and fall on the other. Ideally, we would have wanted the first wave

to have taken place shortly before the crisis , probably in September.

The rapidly changing character of the Cuban crisis posed a

second ifficulty. Though we returned to the field quickly, we could

not keep pace with the changing events. When the field work started

the outcome of the crisis was most uncertain , but th bulk of the

interviewing took place in a climate of great national relief and

pride over a successful confrontation with the Soviet Union.

Both the long interval between waves and the changing ob-

jective situation during the second ;wave ate reminders of the wide

discrepancies between the conditions of our "experimental" study

and the requirements of a carefully controlled field experiment.
Furthermore, our sample was in no way representative of the national

: population. At best it is a sample of adults in small Midwestern

cities. The rather ambiguous and inconclusive results of the study

must be weighed in this context.

If the first wave had taken place shortly before the crisis

and if the crisis itself had retained the same level of intensity

throughout the period of the field work, our findings would indeed

be newsworthy,. Th absence of major trends in feeling states would

have forced a drastic revision of the popular image of 'what people

experience during periods of nat ional crises. Becau e of the many

uncontrolled variables , our conclusions must be more tentative. And

yet , in spite of the methodological shortcomings of the study these
findings have some value. We now know that even during the early days

of the field work , when the possibility of an all-out war was still

great , most of our respondents were not burdened with symptoms of
anxiety, were not so disturbed that they could not sleep, were not

so overwhelmed that they could ' not experience pleasurable emotions



were not so distressed ,that they could not feel happy with themselves
were not so preoccupied that they could not think of anything but the

Cuban situation. In short , if these feeling states are acutely af-

fec tedby , a war scare , we should have found maj or trends even though

we cannot be certain that the preceding March was a typic al period

in the lives of our respondents. That we did not find such increases
in anxiety-related behavior and feelings i thus evidence that the

Cuban crisis did not have a major impact on the feelings of the peo-

pIe we interviewed.

But although we did no.t uncover any marked effect of the
Cuban crisis on feeling states , we cannot , on the basis of the evi-

dence . say that there were no effects. We did find consistent de-

creases in the reporting of worries over personal problems in October

sugg sting that the crisis might have taken people i 5 minds off their
own troubles. And we did find a consistent decline in the frequency

of emotionally gratifying experiences. In fact , what is perhaps

frustrating about our findings is that they were not wholly negative.

Throughout the ip,vestigation there were tantalizing indications 
some impact of the crisis on feelings. For example , in addi tion to

the trends in worry topics and positive feelings " we found that re-

ports of troubled sleeping ,and heavy smoking did increase somewhat
in October. And although major trends did not show up when the re-

suI ts were specified by level of concern about the Cuban crisis (we
might hav expected marked changes in the feelings of worriers), -

did find that worried people who in March ,had experienced rather
extreme emotions were' more likely than others to have feeling states

in October more in keeping with the expected impact of a crisis.

(Fbr example , respondents with extreme feelings in March who were

worried about the crisis in October were more likely to lose their

positive feelings , retain their negative feeling!', anxiety symptoms

, and feelings of unhappiness.

Gombining this finding with the finding that people who were

anxious in March were more likely to worry about the crisis suggests



that the impact of the crisis may have been conditioned by personality

characteristics of the respondents.

The ,analysis of the social patterning of worry about events

in Cuba was both fruitful and frustrating. il ,the aggregate we found

little association between social characteristics and worry. But
specification by date of interview revealed a characteristic pattern-

ing of worry among those occupying positions that create a greater

effective scope. Such people , we found , were likely to have been

quite worried during the first two days of the , field work and pro-
gressively less worried as the objective threat diminished. This

pattern was not evident among people with a narrower effective scope.

We interpreted this finding as indicating differential sensitivity
to national events according to varying locations in the social struc-

ture. But even this finding is not conc1usive because we cannot be

certain that the early interviewees were comparable to later inter-

viewees of similar social status. In tead of indicating a course of

worry over the life-cycle of the crisis , these findings migh t be the

result of uncontrolled personality differences: :betwe n early and late

respondents. Moreover , assuming that our interpretation in terms of

process is correct , we were unable to pinpoint the mechanisms that

account for it. Varying degrees of knowledge about the current events

were not; as we expected, the crucial factor.

Implications for NORC Program of Research , on Mental Heal th

Apart from the question of the psychological impact of the

Cuban cris , this study has some important implications for NORC I

long-range program of research on mental health. The purpose of the

initial pilot study was to develop reliable indicators of feeling

states. As we' have seen , there was a strong relationship between
the respondents I reports of their feelings in March and in October.
We now know , as i result of this small panel study, that our indi-

cators are reliable; people did not answer our questions in a random



fashion. At the same time , we found that the feeling states we are

studying are not such deep-seated personality traits that they do

not change in a relatively short period of time In spite of the

great consistency in response , we did find that many respondents

underwent changes in their feelings over the eight-month period.

Thus it becomes meaningful to ask in future studies what environmen-

tal fac tors account for the inc rease and decrease in symptoms of
anxiety, positive and negative emotions , and assessments of happi-

ness.

Another important outcome of this study is that it demon-

strates the value of the panel technique over the traditional survey.

As we have seen , we would have been misled several times had we re-

lied only on the October survey. Thus we found in Chapter I that

date of interview was correlated with several areas of feelings

indicating a strong effect of the changing character of the crisis

on feeling states. However, the patterns showed up when the

time of the October interview was related to feelings in the previ-

ous March. In Chapter II we found that worried people were more
likely to be anxious in October than those who were less worried

suggesting that worry over the crisis created anxiety. But again

we found a similar pattern in the March data and so were ' able to
clarify the time order of the relationship.

Conclusions as to whether - the psychological impact of major
crises is as small as this provisional study indicates must wait

upon more carefully designed studies.
ginning.

At least we have made a be-



APPENDIX A

THE INTRVIEW



NORC

SURVEY NUER 4588
CONFIDENTIAL

NA.TIONAL OPINION RESEARCH CENTER

University of Chicago

(Time begun:

The Interview

Thinking back over the last week (7 days) ==for instance taking the things
that happened to yo and your family dutingthe week and the things that
happened at work and during your leisure time- would you say that it was
an ordinary week or was it different from most weeks?

.. Ordinary

. ., . . 

Different

. . 

rF ''DIFFERENT. I1 ASK A

*A. What was it that made it different?

Everything considered , what would you say has bothered you or been on your
mind most in the past week or so?

During the past week did you get together with any friends=-I mean things
lik going out together or visiting in each others I homes?

Not at all

. .

Once

. . . .

Twic,

, . . . . . . 

Three times

. . 

Four or more times
(Write number). I

day did youchat w1th friends4. On the average last
on the telephone?

week , how many times a

None

. . ' . . . . 

Less than once a day
Once a day

. . . .

Twice a day

. . .

Three times a day

. . . . , . 

Four or more times a day
, (Write number) 

" c

co 0 " 

Did you meet any people last week (other than those you'meet in the course
of your wQrk) that you had never met before? 

Yes

" . . . ' .

No . . . 

. . ., ., " ., ".. ., ., " "

(During last week) what was the furthest ditance you went from your home
other than going to work? , (Approximate number of miles one way)

Did not leave house

. . 

Less than 1 mile

. . . .

1 to less than 2 miles 

to less than 5 miles

. . 

5 to less , than 10 miles
10 to less than 25 miles
25 to less than 50 miles
50 to less than 100 miles

. . 

100 to less than 200 miles

. . 

200 or more miles

. . '



-2-

Here are some things that people do. Would you tell me if you did any of
them last week and , if so , about how often you did them? (HAND RESPONDENT
CAR #1)

Not at
all

Read news aer
B., the movies

'Listen or watch a news
ram

Participate in 8;ny games
sports activities such
bowling. basketball

huntin fishin 

wa tc.h any games
orts activities

Make. a bet amble
Read our horosco

for tri the car
Read the Bible 4 ,

" E a.t in a restaurant

8. . About how many hour-s a day on the .average did yoU watch television last week?

. . .. . .

. 0 " 0 . . oI " 

One' hour/ ay or less

. . . . . .

TWo hours/day

. '. . . . . . ' . .

Three hou s/day , . 

. . . . , . 

Four hours/day

. . . . 

Five hburs/day . . 

. . 

ore than five hours/day (Write umber)

Now let' s shift from .things ' people do to, some thin s people think about.
Everybody has some , things . he worries , about more or less. Would you say
you worry mo . now th n you used to

, ,

or not as much?

10.

More

. '

About the' same
Not as much

. Never worry
What inds of things do you worry abou most1

,) . . " .

(I 0 

/I 1) 0 

What else?

11. Do you worry about such things a lot or nor very much?

A lot

.. , ,

Not very m ch . . 

.,. 

Other (Specify) ,



12. , 'raking thingsal toget:her, how would you say things are these days--would
you say you re very happy pret,ty happy or not , too happy these, days?

, Ve,ry happy
Pretty Jlappy . . 
Not" too happy

. .'

toqay, hOVl ", thin s fO r- or fiveyea1:sago--
youth' , nqtquite as happy. or what?

Happier

. . . " . ' ' . 

Not quite as happy

. . . . . 

About the saine .

. .' . 

Other (Specify)

13. Compare4 with your Ji
were thingsllappier for

14. We are :fnterested in the way people are feelings these ,days. , I am going
to show you a card which describes some of the ways people feel at different
tiines and you t;eU me whether you felt like that during 1=he past week.(HA RESPONDENT.cAR #2) 
How about the first . during the past week did you eVerfeeL...

A. On to of the world

; " . . ; . .

' Ver lQnel or remot from other eo Ie .
c; Angry ' at something that usually w(mldri'bother ou 

. " . '. . . . . '

D. That you' couldn t do something because
ou ' uStcou.ldn, , et

E. ' Particularly excited or interested inf:omethin

. .

F. De ressed :or ver unha . . i' '

' .

G. Pleased about havin iaccom 1,ished ,$omethin

. '

Bored

. . . ". ., ,; . '. . . ' . . 

1. Proud beca1.se someone complimented you
on somethin ou had done

. . 

J. So :-estless you couldn t sit long in a
-- cha1. r 

. . . . '" ' ' . . . . . 

That you had more things to do than you
could et done

. " . . ' . . . . . .

L. Vaguely uneasy about something witho1.t
knowin wh .

. . 

Once

ASK: How
you, fe

Often

3 ,
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15. Now I' m going to read you several things that some people think about.
you tell me which ones were on your mind during the past week?

Would

Not ?11 I Sometimesl Often
Money 

Growing old
Work

D . Marriage
Ge t t ing ahead
Bringing UP children 

Death
The atom bomb fall-out
Personal enemies
Heal th

. World situation
16. Some people when they are bothered by things like to talk it over with other

people , such as their wife , relatives , neighbors , clergymen , or someone else
m going to read you several things that people sometimes talk to other peo-

ple about and you tell me 'whether you talked to anyone about any of them
duringthe,past week. 

YES , it Who did you talk to?
(Anyone else?)

r4 H0":
Other

.ro 0 t3
re, (Specify)

.. 

ft (\

.."j

-ro bO \)
p. Q) tJ

Not havd.ngenough money " 3
Something that happened
work
Ways' to make money ' 0
Heal th

Bringing UP children
People you have trouble wij:h. ,. 2

. .

7 '
Familvproblems 5 '
World situation

' '

17. Compared with your normaL feelings
, w:ould 

ybu say that you had more energy or
less energy. during the past week?

(t . (I 0More
Less
Same- ;J (I

18. (During the past we k) have you fouridyourself ' eaUng-more or less than you
usually do?

More
Less
Same

(During the past week) what time did you usually go to bed?

(I . 0 It , 0

" . 

(I 0 CJ (I

0) . . Qo (I

19.
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20. (During the, past week) what time did you usually get up

21. Was the amount of sleep you got (during the past week) more or less than
usud?

More
Less
Same

fI . (I

It (I . (I (I Q

. . 

(I (I (I 
22. s t week) , did you have any

up iri the morning?
trouble gettitig to sleep t night

Trouble getting to sleep
Trouble getting up
Both

. . . .

Neither

. . . . . . 

or getting

00 It 9 .

o . (I 0

23. We i ve been talking about , last week. NOw , thinking back over the last six
months , what are the events which have had the greatest effect on you and
your family--for better or worse?

What else?

24. Now I would like to ask you some questions about your heal tho
Were you sick 'at any time during the pas t week?

Yes
No . . . 

., . 

IF "YES, " ASK A
*A. Did it cause you to cut down on your usual activities?

Yes

. . . .

No . . 

. .

5/1

IF "YES " ASK B
lIB. Ip.what way?

25. I am going to show you a &heet which tElls about different troubles or com-
plaints people, sometimes have. For each one please tell me how often you
were bothered by such a complaint during the past week. (HAND RESPONDENT
CAR 1/3) 

, ,

Not at I One r ;
lse

,:eral
INearl

allall two t1mes , t1mes 
Diz;dness
General aches and pains
HeadaGhes 

Muscle, twi tches 'or trembling
Nervousness tenseness
Rabid heart beat
Skin rashes
Upset stomach
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26. Now lam going to show you a sheet which tells about some things that people
sometimes take to preserve or improve their health. Please, tell me how often
during the 'past week you took each of the things listed. (HARESPONDENT
CARD 1/4), 

F. '

Not 

all Every day

27. Do you ever smoke or use tobacco?

Yes II . co (/ 0 ., 0
No II . 

., (/

IF "YES " ASK A
*A. (During the past week) have 'you been smoking (using it), more or less

than you normally do?

More
Less
Same

01 ., 

.. 

II .. 
0 . II II .

28. Do you ever take a dri (beer , whiskey, or any other alcoholic drink)?
Yes II . " 

., & 

No . . . 
IF "YES " ASK A
IF "NO. " SKIP TO Q. 29
*A. Did you take a drink last week?

Yes II " 0

IIIF YES" TO A. ASK B AN 
liB. About how many times did you take a drink (during the past week)?

11c.

Onc or twice II & . II ., II II -

3 , , 4 'times

. . 

Nearly every day

. . .

Once a day

. . . . 

2 times a day

. . .

30r more times a day (Specify)
that more or less often than usual?

More
Less
Same

II Qo .,

0 . II 

(, .., ., 

cI 0 

511
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Now. let turn. toanother,-topic;
29. Are you rried , single , widowed, divorced or separatM?

Marriea . '

. . 

Never married .

. . . .

Widowed

, . 

Divorced

. . ' . .

Separated

. . . . .

Married, spouse absent
IF ''MRRI '' CONTINU, WITH Q.

:/IF " NEVER MAIED

. '

I ' 'WIDOWD .
SPOUSE ABSENT/' SKIP TO :Q. .n

30.
''DIVORCEn

'' "

SEPARTED OR ''MRIED BUT

30.

. ' " '

, Here are some, things husbands and wivesoftenhave differencesof opinion
about. Would you tell me which ones h,ave beel1 problenis for you in your mar-
riage and whether they caused any differences ' of opinion or problems during
the past week? (HA RESPONDENT CAR liS) 

" .

'1.11

31i

prob 1emRarely
some times bu t

Was a probI em

problem not last week last week 

..,

Time ' . spen t with friends,
How the house looks
Household expenses
Bein tired . 1

Being away from home too much
Disciplining children 

In-l ws 

...

0. 

Not showing love
1. . Work

. ".

How spend leisure time
Work around the hOQse
Re li!don

.'. 

Irritating personal habits
Other (Specify) 

32.

Taking all things together , how would you describe your marriage; would you
say that your marriage was very nfiPPY a little happier than average just
about average , or not too happy

Very happy

. . 

Little happier than average
Just about ,average

. . , ,

N:?ttoo happy : . 

Would you say that during' the past week your family (others living with
you) did mOre things or less thil1gs than usual that make you mad?

More things
Less things,

. '

Same 0 . . 



33. Has any member of your family (anyone who lives with you) acted (during
the past week) in any way that led you to feel that he (she) was having
a hard time or feeling very unhappy?

IF "YES," ASK A AN B

*A. Who' was it?
What was he (she) upset about?*B.

Yes' . . G 0 0 C) 0

No 

. . . . 

0 . 0 . . 

And now I would like to ask you a few questions about your work.

34. What is your current employment status?

Employed 

.. . . 

Self-employed

. . . . 

Unemployed or laid-off
Retired

.. . . . . . . . ,

Part time worker
Not working and not looking for a job
On strike

. ' ' . .. . . .

o " . . 0 " 

" .

0 . II 0 0

ii . 0 

j For . V1TVES , SKIP TO Q. 43.

Fo1; UNMPLOYED LAID,:OFF RETIRED ON STRIKE ANSWER IN TERM OF LAST FULL TIM JOB

35. A. What kind of work do (did) you do?
In what type of business or industry do (did) you work?

36. How long (have you had your present job) (have you been in your present bus-
iness) (did you have your last job)?

Less than one month
1 - 3 months

. .

4 ': 6 months

. . . . . . 

1 year 

. . . . 

2 .years 0 . . 

. " 

0 o ' 0 .
3 - 5 years

. . . . 

6 - 10 years
11 .. 15 years

. . 

-16 20 years

. . . . 

20 years or more . 

. . 

IF LESS TUA SIX MONTHS . ASK A
*A., Is thts job considered permanent or temporary?

IF "TEMPORAY. l' ASK B
1/B. How long do you expect it to last?

Perman en t
Temporary

0 . 
" 0 o. " 21/
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37. How many weeks during the last ' year were you without work because of
unemploymen t or lay-off?

, weeks

ASK EVERYONE EXCEPT SELF-EMPLOYED:

38. Do you be ong to a union?

Yes
No . . IF liYES " ASK ' A AN B

*A. Have you participated in any unio,n activities during the' past
three months?

Yes
No 

- . . "

*B. 'What are your feeUngaabout. the union--wouldyou say it 
doing a good job , a fairJjob poor job , or would you rather

, there be no union? 
Good
Fair" . f
Poor
No union

FOR UNEMPOYED LAlDOFF . RETIRED, ON STRIKE, SKIP TO Q. 43

39. During that last week, would you say you were able to do your work better
than usual or not 'as well as usual?

Better

. .

Not as well
Same

40. How satisfied are you with--

41.

42.

Very, Somewhat
satisfied satisfied

Somewhat
dis-

,satisfied
Very dis-
satisfied

Your resent wa e, level? . .
The kind. ofwork ou do? . .
(DO 'NOT' ASK SELF-EMPOYED)
Your bosaor em 10 er? . . 
TakiIlg all thing.s together
how do '.you feel about your
job (work) (business) as a
whole? Wouidyou say you
are-- '

. . . . '

What kinds of things do you think might occur that might cause you to (lose
your present job) give up or change your business)?

Have you gone as far as you can in your present, line of .work'l

IF " " ASK A
'1A. Whab are the chances

. ' 

good fair , or poor?

Yes
No .

. '

for advancemen t in your work (bus:iness )--

Good
Fair
Poor
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Now, to close out the tnterview, :1' 4 like toa$kyou omeq4estionsabout the
Cuban situation that has been in the news recently.
43. Do you remember how you first learned about President Kennedy s actions

with regard to Cuba?

IF PRESIDENT" S' BROADAST SPEECH NOT MENTIONED
Did you happen to hear his addre s to theriation (APPROPRIATE NUER) days
ago when he first described the situation? 

Yes

. . 

No . .

. . 

0 .

44. In your opinion , what was happen rig in Cuba that led the President to ake
action?

45. As you ' understand it , what kinds of action has the President taken and is
he prepared to take in dealing with the situation?

, 46. What is your piniori of the President s actions with regard toCuha?
the ,whole, , do ' you approve dfsapproV'e of, thetn'l

47.

Approve
Disapprove

. . 

No opinion

. .

have taken a differentWould you yourself have preferreQ. the President 
course of action?

Yes
0 . 

IF "YES." ASK A
*A. What kind of action would yqu have preferred?

48. ThinJc back now to when you first heard about the President' s proposals re-
garQ.ing Cu.ba . At the time , S()e peop Ie f el t reI ie:vedbecause they expec ted
somethingevetl more drastic. Others were dist1,rbec1 to' find that things l;ad
gotten that bad. Whic:h, of, these' is c1osest to how you felt when you first
heard about ' the presideri t' s p oposals

? -, " '. ", .

Felt relieved , expected worse 
Felt disturbed

, '

things ere so bad
, No feelings one way or 'the other

. .

Some people , when they first learned about; thePresident s actions , were,

glad because, our countr)1 was taking sucb' fLrmaction. Others ' were very
worried and thought his proposals were unnecessarily risky. Which comes
closest to the way you felt at the time?

49.

Glad , firm ac tion 

. . . . . .

Very, worried, unnecessarily risky

. . . . 

No feelings one way or oth r .

" . . 



Compared with how you felt when you 'first heard the news , how dci you feel
about the situation today? Are you more worried apout the situation, now
less worried , or about the same?,

50.

-11-

More worried now. '
Less worried now

. '

About the same

. . . . 

... 0 to 

51. In the las t week or so , have there been any changes in your ac ti vi ties as.
a result of the Cuban situation? For xample s there anything that you
did or did not do because of it? 

IF tlYES. " ASK A
*A. What was that?

Yes

. ,

.. 0 0

52. In tqe past week or so ) have you spent a lot of time talking about the Cuban
si tuation some time , or hardly any time

Who have you talked to about it?

A lot of time
Some time

. . 

ilardly any

, . . 

(CHECK AS MA AS APPLY)
Family

, , . . 

Relatives

. . 

Friends

. . 

Co-workersOthers 
Are most people you' ve t;.lked to very worried about the situation , or
not pa ticularly ,worried

Very worried

. . 

Not particularly worried

.. .. .. 

.. Q

.. .. 

.. 0 

.. 

Did it make you feel better or worse to talk to these people?

Do the people
situation , or

Better

. . . . 

Worse

. . . . 

No difference

. . . . . .

ve alked , to feel the same way as you do about the
do they feel different

SaIe 

!' 

.. .. 0 0 

.. .

0 o. 0 II 00 0 0 
Different

.. 

it .. . 0 .. .. . 0 . 0 .
Some same , some different

53. Do you feel tha t the newspapers , radio , and television have been paying tOQ
much attention to the Cuban situation or not enough attention to it?

Too much

. .

Not enough
Righ t amoun t

.. 

l1 

.. .. . 

o . 

.. 



54.
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Did you happen to hear or see any special programs on the Cuban situation
in the last week or so?

Yes 00 " .

o . 0" CI 0

55.

IF "YES. II ASK A
*A. Which ones were they?

During the ,past week or so , did you listen to your radio more often than
usual , less often , or about the same?

More often
Less often
Same

. " 

. 0 

56.

., . 

'I . " 0. " 
II . " 

57.

How about television? Did you watch it more often , less often , or about
the same (in the past week or so)?

More often

. . 

Less often

. . . . 

Same

. . 

In the last ten days or so have you sp nt more time r ading newspapers
less or about the ' s

More time 
Less time

. . 

SaIe 0 . . 

" . ", .. .

58. What do youthi k'is going to happen as a result of the Cuban, situation?

59. A. Do you think that . the chances of war between the United States and
i"'Ve- increased or decreasedbecau e:';bf';,ehe'lCuban situation?

Increased 

" ..

pecreased ,
Don t know

B. Do you think there will be a war wi thin the next few years?

Yes ot 0 

60.
It 0 " . . 0 

61.

SUPPose a war did break out. In your opinion whose fault would it be?

If a war did break out how would it afr ct you persona11y?
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62. , A. During \-orld War II and the Kore.ari' War . howseriously.were you and your
family affected perl)opallY"",verymuch affected, fairly much affected
not person :lly affected? 

.:,

*,IF:,
ffD.

, ASK' B

.;. ' , ' " ": ' ';"

.i"' ' ' Co? '

.. -

' 't. '

" "" ' ' . . ,

W , . y. .

Very mu h affected

. .

Fairly affected

. . . .

' 2*

Nqt personally affected

When voting, do you consider yourself a, Democrat , a, Republican , or
what?

Dem9crat . . 
. Republican

Other 

. .

Now would lik,etoa,sk you a few questions about yqur background.

(FOR MAES ONLY)
63. ' Did you ever serve in the armed forces?

Yes

. . 

No . II . 

.. . .. .

IF, " YES . 'I. ASK A AN B

*A. In hat years did you Serve?

*B. " Were you ever in combat?
Yes . 0 

.. . . - . . 

64. What syour presentsta,tus relative to the armed forces? Are' you eligible
for the' draft , in, the reserves , the nationalguard , or a're you ineligible
for miU tary service'? 

Eligible for draft 

. . . .

In rese ves . . 

. . . . 

n National Guard

. . 

Ine igible 

. . . . 

65' How ol were you on your last birthday? 

''"" 

66. Hdw much educatd.o Qave YQ1; had?
8th grade or less

' .

Part higp school .

. .

High I)chool graduate
Fart college
College , graduate or more

67. What is Y gious preference?

Protestant
Roman Catholic
Jewish

. . . . 

Qther . . 
None



68,
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About what do you think your total family income from all sources will be
this year for yourself and your immediate family'? (HA RESPONDENT CAR 1/:6)

Less than $1 000 .
$1 , 000 - $1, 999 . 0 0 . , 

000 - $2 999 .

. . 

000 .. $3,999 0 . . 
$4, 000 - $4, 999 . . 

. . 

$5, 000 - $5, 999 . 0 . . 
000 - $6, 999 , . 0 . . 

$7, 000 . $7 999 . .

. . 

$8, 000 - $9, 999 . 0 . . 
$10 000 and over

. . 

0 . 

Time interview ended:

II. Total length of interview hr. and min.

III., .Was anyone else present during any, part of the interview?
Yes . 1) 0 II (I (I (I

, . . .

IF "YES

*Wo was it? Wife 0 . . 

. .

Child(ren) 

. . 

Par nt 0 .

. .

Other (Specify)

IV. In general , what was the respondent' s attitude toward ,the interview?

Friendly and eager

. . . . . .

Cooperative but not particularly eager 0 . . .
Indifferent and bored

. . . . 

. Hostile. . (I C II (I (I 0 II (I g 0 - o

. ,. 

1) 0 0 (I 0 

INTRVIEWER' S S IGNA'fRE :


