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to long-distance caregivers with a positive, statistically in-
significant relationship. Adding components regarding care-
givers’ willingness and perceptions towards care provision, it 
is found that whether the respondents feel they had a choice 
to take care of their parents is a statistically significant pre-
dictor of physical (b=0.508, p< 0.05), financial (b=0.446, p< 
0.05), and emotional strain (b=0.810, p< 0.05).
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This study centers the voices and experiences of those 
working and living in assisted living, residential care, and 
memory care (AL/RC) settings in Oregon to understand how 
workplace diversity, equity, inclusion, accessibility, and be-
longing (DEIAB) can promote well-being. From January to 
April 2024, we conducted individual and focus group inter-
views with a total of 68 people, including 25 direct care staff, 
9 former direct care staff, 9 administrators, 7 management 
representatives and 18 current residents from 23 AL/RC 
communities. We highlight six primary themes: 1) Care staff 
face discrimination, physical and verbal abuse from residents 
and colleagues; 2) those experiencing discrimination or not 
belonging were more likely to be from a minoritized group; 
3) there is inconsistency in the existence, awareness, and cur-
rentness of diversity, equity, and inclusion policies, making 
implementation challenging; 4) company culture can support 
feelings of connection and belonging among staff; 5) care 
staff rely on peers and coworkers for support; and 6) work-
places need infrastructure that reflects language diversity of 
residents and care staff. Participants noted discrimination 
can happen overtly and subtly. In many instances, overt dis-
crimination can be easier to address and handle, while subtle 
forms of discrimination happen daily and many times are 
invisible or look like unspoken norms. Recommendations in-
clude comprehensive DEIAB policies with clear implementa-
tion plans, DEIAB training programs for residents, investing 
in linguistic accessibility resources, and training administra-
tors and managers in inclusive leadership practices.
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Given the limited research on the reciprocal relation-
ship between loneliness and life satisfaction in the Chinese 
community, this study examines this dynamic and explores 
the mediating effect of neighbourhood collective efficacy. 
Loneliness, a prevalent issue among the aging population, sig-
nificantly impacts psychological well-being and overall quality 
of life. Conversely, life satisfaction reflects an individual’s 
overall contentment with life and is a crucial component of 
successful aging. Utilizing a two-wave secondary data from 
1,696 Chinese older adults aged 60 and above (53.9% fe-
male), this study analyzed how changes in loneliness 

predict subsequent changes in life satisfaction, and vice versa. 
Participants were assessed on their levels of loneliness, life sat-
isfaction, sociodemographic factors, health, social resources, 
and social support. The findings indicate a reciprocal rela-
tionship: loneliness was associated with lower life satisfaction 
two years later (B = -1.44, p = 0.014), and reduced life sat-
isfaction led to increased loneliness (B = -1.106, p < 0.001). 
Furthermore, neighbourhood collective efficacy was found 
to fully mediate the relationship between loneliness and life 
satisfaction (β = 0.18, p < 0.001). These results underscore 
the importance of addressing loneliness and life satisfaction 
simultaneously. Maintaining strong neighbourhood collective 
efficacy may help mitigate the negative impact of loneliness 
on life satisfaction. This highlights the potential for targeted, 
community-based intervention programs designed to enhance 
life satisfaction and alleviate loneliness among older adults.
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It is often assumed that American English speakers uni-
versally understand validated instruments and survey items 
used in previous research. However, comprehension can vary 
widely due to differences in dialect, education background, 
and other factors, impacting both survey data quality and re-
spondent burden. To address this, we used cross-cultural cog-
nitive interviewing methods to: (1) facilitate the inclusion of 
caregivers from diverse cultural and linguistic groups and (2) 
ensure that survey items elicit comparable data across these 
groups for accurate analysis. We conducted ~60-minute inter-
views with 20 informal caregivers to test new and existing 
survey questions designed to characterize the care networks 
and caregiving experiences of adults who regularly assist a 
family member or friend living with dementia. We assessed 
their ease or difficulty when answering survey questions with 
close-coded response options and probed into their under-
standings of key terms. Initially, we interviewed ten care-
givers purposefully selected to represent diverse ethnoracial 
and gender identities, education backgrounds, and geographic 
locations (urban/rural). After analyzing the transcripts to 
identify and remedy problematic wording, we conducted ten 
additional cognitive interviews with new respondents, fo-
cusing on Latinx caregivers who primarily speak American 
English. This iterative process informed specific changes, such 
as refining the description of “caregiver” in a question de-
signed to be maximally inclusive and replacing misunderstood 
words such as “dominant” and “primary” with more familiar 
words. Variations in participant comprehension underscore 
the importance of rigorously pre-testing research materials. 
Post-survey development, our data and findings will provide 
valuable context for interpreting survey results.


