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It is often assumed that American English speakers uni-
versally understand validated instruments and survey items
used in previous research. However, comprehension can vary
widely due to differences in dialect, education background,
and other factors, impacting both survey data quality and re-
spondent burden. To address this, we used cross-cultural cog-
nitive interviewing methods to: (1) facilitate the inclusion of
caregivers from diverse cultural and linguistic groups and (2)
ensure that survey items elicit comparable data across these
groups for accurate analysis. We conducted ~60-minute inter-
views with 20 informal caregivers to test new and existing
survey questions designed to characterize the care networks
and caregiving experiences of adults who regularly assist a
family member or friend living with dementia. We assessed
their ease or difficulty when answering survey questions with
close-coded response options and probed into their under-
standings of key terms. Initially, we interviewed ten care-
givers purposefully selected to represent diverse ethnoracial
and gender identities, education backgrounds, and geographic
locations (urban/rural). After analyzing the transcripts to
identify and remedy problematic wording, we conducted ten
additional cognitive interviews with new respondents, fo-
cusing on Latinx caregivers who primarily speak American
English. This iterative process informed specific changes, such
as refining the description of “caregiver” in a question de-
signed to be maximally inclusive and replacing misunderstood
words such as “dominant” and “primary” with more familiar
words. Variations in participant comprehension underscore
the importance of rigorously pre-testing research materials.
Post-survey development, our data and findings will provide
valuable context for interpreting survey results.



