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Research Brief 

Chicagoans call for action on economy, 
crime, and social issues while navigating 
rising costs 
Chicagoans have clear priorities and serious concerns, according to a new ChicagoSpeaks survey from 
NORC at the University of Chicago. Residents rank the economy and jobs, education, health care, and 
crime as top issues for government action, while majorities also call for attention to gun policy and 
racism, with immigration close behind. 

When it comes to immigration policy, Chicagoans’ support for a pathway to citizenship has grown.  

Safety remains a challenge—two-thirds feel unsafe walking near their home at night—yet many believe 
their neighborhoods fare better on crime than the city overall. Women are particularly likely to feel 
unsafe in their neighborhood.  

Financial strain is widespread: confidence in covering basic expenses is low, stress over the cost of 
living is high, and a quarter report skipping needed medical care due to costs. These problems are most 
acute among residents in households making less than $50,000 per year.  

Despite these pressures, Chicagoans remain engaged with local culture, seeing most city and local 
events as enhancing quality of life, even as opinions diverge on newer attractions like the NASCAR 
Chicago Street Race. 
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Chicagoans identify the economy and jobs, education, health care, 
and crime as top priorities for government action.  
Chicagoans believe the government should prioritize the economy and jobs, education, health care, and 
crime in 2025. A majority also support making gun policy and racism key areas of focus. While half 
consider immigration a high priority, slightly fewer—about 4 in 10—say the same for climate change, 
and only a quarter view abortion and foreign policy as top concerns. 
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Eight in 10 Chicagoans think the government should prioritize the economy 
and jobs, education, health care, and crime.
Percent of Chicagoans

Question: Thinking about the problems facing the city of Chicago, how much of a priority should each of 
the following issues be for the government to work on in the year 2025?
Source: ChicagoSpeaks Poll conducted September 16-29, 2025 with 1,361 adult Chicago residents.

%



CHICAGOSPEAKS – ECONOMY, CRIME, AND SOCIAL ISSUES NORC at the University of Chicago 

© NORC 2025   www.norc.org Research Brief  | November 2025  |  3 

Black Chicagoans are more likely than white Chicagoans to think the economy and jobs (89% vs. 76%), 
while both Black and Hispanic Chicagoans are more likely to say health care (87% and 80% vs. 69%), 
and crime (86% and 84% vs. 63%) should be a high priority for the government to address in 2025. 

A majority of Chicagoans report feeling unsafe walking near their 
homes at night—nearly twice the rate of U.S. adults overall. 
Two-thirds of Chicagoans say there is an area within a mile of their home where they would feel unsafe 
walking alone at night, a figure that has remained steady over the past year. Chicagoans are nearly 
twice as likely to report this concern compared to the general U.S. adult population. Notably, women 
are more likely than men to express fear about walking near their homes at night (69% vs. 55%). 

 

Most Chicagoans believe their own neighborhood is doing better on 
crime than other parts of the city, but fewer feel it fares better 
compared to the rest of the state and the United States. 
About 6 in 10 Chicagoans believe their neighborhood is comparatively better off in terms of managing 
crime than the rest of the city, while roughly a quarter say it’s about the same and a fifth think it’s 
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Two-thirds report an area around their home where they would be afraid to 
walk alone at night, twice the share of U.S. adults. 
Percent of adults

Question: Is there any area around your home- that is, within a mile- where you would be afraid to walk 
alone at night? 
Source: ChicagoSpeaks Polls conducted September 16-29, 2025 with 1,361 Chicago adult residents, 
June 23-July 9, 2025 with 1,111 Chicago adult residents, March 20-April 7, 2025 with 1,084 adult Chicago 
residents, November 14-December 2, 2024 with 1,097 adult Chicago residents and the General Social 
Survey conducted April 3-December 2, 2024 with 2,223 adults nationwide.
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worse. When comparing their neighborhood to the rest of the state or the country, opinions are more 
divided with about a third say it’s doing better, a third about the same, and a third worse. 

 

Residents of the North Central (78%) and Northwest (68%) sides are more likely than those on the 
South (41%), Southwest (47%), and West (43%) sides to believe their neighborhood is safer than other 
parts of the city. 

Democrats (64%) are more likely than independents (43%) and Republicans (47%) to believe their 
neighborhood is doing better on crime than the rest of Chicago, and they’re also more likely to say it’s 
performing better than the rest of Illinois (40% vs. 27% and 27%). 

While one-third of Chicagoans favor reducing the number of 
immigrants in the United States, a majority support creating a 
pathway to citizenship for those already living in the country. 
About a third of Chicagoans believe immigration to the U.S. should be reduced, while 4 in 10 think it 
should remain the same and a quarter say it should increase. Support for reducing immigration 
amongst Chicagoans has declined since fall 2024, when about half of Chicagoans favored cuts. By 
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Most Chicagoans think their neighborhood is safer than other parts of the 
city, but fewer believe it’s safer than the rest of the state or nation.
Percent of Chicagoans

Question: Thinking about crime, would you say your neighborhood is doing better, worse, or about the 
same compared to each of the following areas?
Source: ChicagoSpeaks Polls conducted September 16-29, 2025 with 1,361 Chicago residents.

%



CHICAGOSPEAKS – ECONOMY, CRIME, AND SOCIAL ISSUES NORC at the University of Chicago 

© NORC 2025   www.norc.org Research Brief  | November 2025  |  5 

summer 2025, that share dropped to around a third and has remained steady. Nationally, about half of 
U.S. adults expressed support for reducing immigration in the 2024 General Social Survey (GSS). 

 

Among Chicago residents, Republicans are more likely than Democrats to think immigration should be 
reduced, as are Chicagoans 30 and older compared to those 18-29 and those who do not have a 
college degree compared to those who do. 
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Fewer Chicagoans believe the number of immigrants should be reduced 
compared with a year ago, and fewer than U.S. adults overall.
Percent of adults

Question: Do you think the number of immigrants to America nowadays should be…
Source: ChicagoSpeaks Polls conducted September 16-29, 2025 with 1,361 adults, June 23-July 9, 2025 
with 1,111 adult Chicago residents, March 20-April 7, 2025 with 1,084 adult Chicago residents and 
November 14-December 2, 2024 with 1,097 adult Chicago residents and the General Social Survey 
conducted April 3-December 2, 2024 with 3,187 adults nationwide.
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Six in 10 Chicago residents believe immigrants living in the U.S. illegally should be allowed to become 
citizens—a share that has remained steady throughout 2025 and is higher than in summer 2024. 
Another 20% want a pathway for permanent resident status. And 18% think immigrants living in the 
country illegally should be deported, down 10 percentage points from summer 2024. 
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Republicans, older adults, and those without a college degree are more likely 
to think the number of immigrants should be reduced.
Percent of Chicagoans

Question: Do you think the number of immigrants to America nowadays should be…
Source: ChicagoSpeaks Poll conducted September 16-29, 2025 with 1,361 adult Chicago residents.
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Compared to Republicans, Democrats and independents are more inclined to favor a pathway to 
citizenship for immigrants. 
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Most Chicagoans believe immigrants living in the country illegally should be 
allowed to become citizens.
Percent of Chicagoans

Question: What should be done about immigrants who are currently living in the U.S. illegally?
Source: ChicagoSpeaks Polls conducted September 16-29, 2025 with 1,361 adults, June 23-July 9, 2025 
with 1,111 adult Chicago residents, March 20-April 7, 2025 with 1,084 adult Chicago residents and June 
24-July 10, 2024 with 1,254 adult Chicago residents.
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Chicagoans have a dim view of their financial situation, though 
some believe their neighborhood is doing better financially than the 
rest of the city, state, and nation. 
Similar to Spring and Summer 2025, about a quarter of Chicagoans believe it is likely they will lose their 
job within the next 12 months, an increase from a fifth reporting the same in the fall of 2024. 
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Democrats and independents are more likely to believe immigrants should be 
allowed to become citizens. 
Percent of Chicagoans

Question: What should be done about immigrants who are currently living in the U.S. illegally?
Source: ChicagoSpeaks Poll September 16-29, 2025 with 1,361 adult Chicago residents.
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Most Chicagoans lack much confidence in their personal finances. Only 4 in 10 feel very or extremely 
confident they could cover an unexpected $1,000 expense, a third believe they can keep up with regular 
bills, and just a quarter feel prepared for an unexpected medical cost. Fewer still, only a fifth of 
Chicagoans, are confident they could find a good job or will have enough savings for retirement. 
Chicago residents express similar levels of confidence as U.S. adults overall when it comes to paying 
unexpected medical bills, finding a good job, and having sufficient savings for retirement. 
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Employed Chicagoans remain less confident in their job security compared 
with 2024.
Percent of employed Chicagoans

Question: Thinking about the next 12 months, how likely do you think it is that you will lose your job or be 
laid off?
Source: ChicagoSpeaks Polls conducted September 16-29, 2025 with 921 employed adult Chicago 
residents, June 23-July 9, 2025 with 773 employed adult Chicago residents, March 20-April 7, 2025 with 
735 employed adult Chicago residents, and November 14-December 2, 2024 with 784 employed adult 
Chicago residents.
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Chicagoans with incomes under $50,000 are the least confident in managing any of these financial 
challenges, followed by those earning $50,000–$100,000. Confidence is highest among those with 
incomes above $100,000. 
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Few Chicagoans feel much confidence to pay unexpected bills, keep up with 
their expenses, find a good job, or retire.
Percent of adults

Question: Thinking about your financial situation, how confident are you that…? 
Source: ChicagoSpeaks Poll conducted September 16-29, 2025 with 1,361 adult Chicago residents and 
AP-NORC Poll conducted October 9-13, 2025 with 1,289 adults nationwide.

%

You would be able to pay an unexpected bill of $1,000

You can keep up with your expenses

You would be able to pay an unexpected medical expense

You would be able to find a good job if you wanted to

You will have enough savings for your retirement



CHICAGOSPEAKS – ECONOMY, CRIME, AND SOCIAL ISSUES NORC at the University of Chicago 

© NORC 2025   www.norc.org Research Brief  | November 2025  |  11 

 

Six in 10 Chicagoans say the cost of groceries and housing is a major source of stress, while about half 
cite their pay, savings, and health care costs. Roughly a third report credit card debt as a significant 
stressor, and about a fifth point to student debt or child care costs. 
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Chicagoans with lower incomes are more likely to lack confidence in their 
financial situation.
Percent of Chicagoans

Question: Thinking about your financial situation, how confident are you that…? 
Source: ChicagoSpeaks Poll conducted September 16-29, 2025 with 1,361 adult Chicago residents.
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Chicagoans with incomes of under $50,000 are more likely to rank these factors as a major source of 
stress than those with incomes greater than $100,000 with the exception of student debt and child 
care. Black and Hispanic Chicagoans are also more likely than white Chicagoans to say that the cost of 
groceries (71% and 70% vs. 43%) and the cost of housing (61% and 66% vs. 50%) are significant 
stressors. 
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Over half of Chicagoans report that the cost of groceries and housing are a 
major source of stress.  
Percent of adults

Question: Is each of the following a major source of stress, a minor source of stress, or not a source of 
stress in your life right now?
Source: ChicagoSpeaks Poll conducted September 16-29, 2025 with 1,361 adult Chicago residents and 
AP-NORC Poll conducted October 9-13, 2025 with 1,289 U.S. adults nationwide.

%

The cost of groceries

The cost of housing

The amount of money you get paid

The amount of money you have saved

The cost of health care

Credit card debt

Student debt

The cost of child care



CHICAGOSPEAKS – ECONOMY, CRIME, AND SOCIAL ISSUES NORC at the University of Chicago 

© NORC 2025   www.norc.org Research Brief  | November 2025  |  13 

In the past year, a quarter of Chicagoans needed medical care but couldn’t afford it. Those with 
incomes below $50,000 or between $50,000 and $100,000 are more likely to have forgone care due to 
cost than those earning over $100,000. 

 

Around 40% of Chicago residents believe their neighborhood is financially better off than Chicago 
overall, Illinois, or the nation. About a third see it as comparable and roughly a fifth think it is worse. 
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Chicagoans with lower incomes are more likely to have forgone medical care 
because they could not afford it. 
Percent of Chicagoans

Question: In the past 12 months, was there any time when you needed medical care but could not 
afford it?
Source: ChicagoSpeaks Poll September 16-29, 2025 with 1,361 adult Chicago residents.
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Neighborhood differences do exist though. Residents on the North Central (70%) and Northwest (52%) 
sides of Chicago are more likely to think their neighborhood is doing better financially compared to the 
rest of Chicago than those on the South (30%), Southwest (27%), and West (37%) sides. 

Chicagoans are familiar with many local events, and most believe 
these gatherings positively contribute to residents’ quality of life.  
While a majority of Chicagoans are familiar with local events, fewer have actually attended them. Six in 
10 have attended Taste of Chicago and half have been to the Chicago Air and Water show, but only 
about 3 in 10 have attended the Pride Parade, the St. Patrick’s Day Parade, or the Chicago Jazz Festival. 
One in 5 or fewer have been to Lollapalooza, the Bud Billiken Parade, or the Wells Street Art Festival, 
and only about 1 in 10 have ever attended Fiesta Del Sol or the NASCAR Chicago Street Race. Most 
Chicagoans are familiar but have not attended the Pride Parade, St. Patrick’s Day Parade, Chicago Jazz 
Festival, and the NASCAR Chicago Street Race. 
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About 4 in 10 Chicagoans think their neighborhood is doing better financially 
than the rest of Chicago, the state, or the nation.
Percent of Chicagoans

Question: Thinking about financial well-being, would you say your neighborhood is doing better than, 
worse than, or about the same as the following areas?
Source: ChicagoSpeaks Polls conducted September 16-29, 2025 with 1,361 Chicago residents.
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For the most part, Chicago residents believe local events enhance their quality of life, though opinions 
vary by event. Seven in 10 Chicagoans think Taste of Chicago and the Chicago Jazz Festival have a 
positive impact on Chicago residents’ quality of life, while 6 in 10 say the same about the St. Patrick’s 
Day Parade, the Chicago Air and Water Show, the Wells Street Art Festival, the Pride Parade, and Fiesta 
del Sol. Half believe the Bud Billiken Parade and Lollapalooza have a positive influence. However, 
opinion is divided on the impact of the NASCAR Chicago Street Race, with about a third saying it either 
has a positive impact, no impact, or a negative impact. 
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Most Chicagoans are familiar with local events.
Percent of Chicagoans

Question: Which of the following best describes your experience with the following Chicago events?
Source: ChicagoSpeaks Poll conducted September 16-29, 2025 with 1,361 adult Chicago residents.
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Many Chicagoans think local events enhance residents' quality of life.
Percent of Chicagoans

Question: Do you personally think these events have a positive, negative, or no impact on Chicago 
residents’ overall quality of life?
Source: ChicagoSpeaks Poll conducted September 16-29, 2025 with 1,361 adult Chicago residents.
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Study Methodology  
Funded and operated by NORC at the University of Chicago, ChicagoSpeaks® is a probability-based 
panel designed to be representative of the Chicago household population. NORC conducted the 
ChicagoSpeaks fall 2025 survey using two sample sources: (1) NORC’s AmeriSpeak® Panelists who 
reside in Chicago and (2) NORC’s ChicagoSpeaks Panelists.  

AmeriSpeak and ChicagoSpeaks are probability-based panels. The final survey estimates were 
calibrated to account for these different sample sources. This research was done to support a 
scientifically rigorous, community-driven research resource for informing policymakers and the public 
with accurate information about the experiences and opinions of all Chicago residents.  

Interviews for this survey were conducted between September 16 and 29, 2025 with Chicago residents 
aged 18 and older, the overall study target population. Overall, 1,361 Chicago residents completed the 
survey. AmeriSpeak panelists were invited through the password-protected AmeriSpeak Mobile App 
and received email reminders and SMS reminders. ChicagoSpeaks panelists received a combination of 
email and SMS communications. Interviews were conducted in both English and Spanish, depending on 
respondent preference, using an online survey. Respondents were offered a small monetary incentive 
for completing the survey. The overall margin of sampling error is +/- 3.7 percentage points at the 95 
percent confidence level, including the design effect.  

Sampling error is only one of many potential sources of error and there may be other unmeasured error 
in this or any other survey.  

Quality assurance checks were conducted to ensure data quality. In total, 24 interviews were removed 
for nonresponse to at least 50% of the questions asked of them or for completing the survey in less 
than one-third the median interview time for the full sample. These interviews were excluded from the 
data file prior to weighting.  

A poststratification process is used to adjust for any survey nonresponse as well as any noncoverage 
or under and oversampling resulting from the study specific sample design. Poststratification variables 
included Chicago region, age, sex, race/ethnicity, and educational attainment. The sociodemographic 
characteristics are weighted to benchmarks from the American Community Survey 2023 1-year 
estimates. 

For more information, email ChicagoSpeaks-BD@norc.org or visit go.norc.org/ChicagoSpeaks.  

https://www.norc.org/research/projects/chicagospeaks.html 

mailto:ChicagoSpeaks-BD@norc.org
https://go.norc.org/ChicagoSpeaks
https://www.norc.org/research/projects/chicagospeaks.html
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