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and analysis decision-makers trust.
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22ABOUT NORC  :  NORC AT-A-GLANCE

600+

Active projects

2,500+

Professionals

400M+

Annual revenue

100+

Countries Studied

NORC is one of the largest independent research institutions in the U.S.



33ABOUT NORC  :  RESEARCH AREAS

The breadth of NORC’s 
subject matter and 
methodological expertise 
can help you ask and 
answer—almost any 
research question.

Economics Education

Global Health

Public
Affairs

Research
Science

Society & 
Culture



44BRIEF PROJECT DESCRIPTIONS  :  WHOLE-PERSON CARE & BEHAVIORAL HEALTH

NORC Projects on Whole-Person Care 
& Behavioral Health

Ashley 
Palmer

Certified Community Behavioral Health Centers Prospective Payment System Technical Assistance

Certified Community 
Behavioral Health Centers 
Prospective Payment System 
Technical Assistance 

Katherine 
Vedete

Elizabeth 
McOskerClient: Center for Medicaid and CHIP Services, 

Financial Management Group

https://www.norc.org/research/projects/technical-assistance-certified-community-behavioral-health-clinic-demonstrations-prospective-payment-system.html
https://www.norc.org/research/projects/technical-assistance-certified-community-behavioral-health-clinic-demonstrations-prospective-payment-system.html


55BRIEF PROJECT DESCRIPTIONS  :  MATERNAL & CHILD HEALTH

NORC Projects on Maternal
& Child Health

Katherine 
Vedete

Early and Periodic, Screening, Diagnostic, and Treatment (EPSDT) Benefit Reviews and Technical Assistance

Early and Periodic, 
Screening, Diagnostic, 
and Treatment (EPSDT) 
Benefit Reviews and 
Technical Assistance

Elizabeth 
McOsker

Christine H. 
Nye

Ashley 
PalmerClient: Centers for Medicare & 

Medicaid Services

https://www.norc.org/research/projects/early-and-periodic-screening-diagnostic-and-treatment-epsdt.html
https://www.norc.org/research/projects/early-and-periodic-screening-diagnostic-and-treatment-epsdt.html


66NORC EXPERT  :  DATA COLLECTION TO ADVANCE HEALTH EQUITY

Petry Ubri on Data Collection to Advance Health Equity

Use the button to learn about 

Health equity expert 
Petry Ubri

NORC’s work related 
to health equity, 
Medicaid, and more 

https://www.norc.org/research/library/watch-petry-ubri-how-better-data-collection-can-inform-health-equity-efforts.html


77BRIEF PROJECT DESCRIPTIONS  :  SURVEY

CHCF Health Policy Poll

CHCF Health Policy Poll

Health Access & Policy Surveys 
Conducted by NORC

Rebecca 
Catterson

Client: California Health Care Foundation

https://www.norc.org/research/projects/california-health-policy-survey.html
https://www.norc.org/research/projects/california-health-policy-survey.html


88BRIEF PROJECT DESCRIPTIONS  :  FINANCE, VBP, COST CONTAINMENT

Vermont All-Payer Accountable Care Model (VTAPM)

Vermont All-Payer Accountable 
Care Model (VTAPM)

NORC Projects on Finance, Value-Based 
Payments, and Cost Containment

Sai 
Loganthan

Client: Center for Medicare & Medicaid Innovation within the 
Centers for Medicare & Medicaid Services

https://www.cms.gov/priorities/innovation/data-and-reports/2024/vtapm-4th-eval-full-report
https://www.cms.gov/priorities/innovation/data-and-reports/2024/vtapm-4th-eval-full-report


99BRIEF PROJECT DESCRIPTIONS  :  HEALTH EQUITY & SOCIAL NEEDS IN MEDICAID DATA

Petry S. Ubri

Understanding Health Equity Data Collection in Medicaid

Understanding Health Equity Data 
Collection in Medicaid

NORC’s Expertise on Health Equity 
& Social Needs in Medicaid Data

https://www.norc.org/research/projects/understanding-health-equity-data-collection-in-medicaid.html
https://www.norc.org/research/projects/understanding-health-equity-data-collection-in-medicaid.html


1010BRIEF PROJECT DESCRIPTIONS  :  AGING & LTSS

CMS Regional Learning System – GUIDE model

CMS Regional Learning System – 
GUIDE model

NORC Projects on Aging & 
Long-Term Services & Supports

Lisa 
Shugarman

Client: Center for Medicare & Medicaid Innovation within 
the Centers for Medicare & Medicaid Services

https://www.norc.org/about/experts/lisa-shugarman.html
https://www.norc.org/about/experts/lisa-shugarman.html


Our expertise in health-related issues, from aging to 

immunizations to insurance and health systems, informs 

programs and policies that affect the lives of millions. 



1212NORC HEALTH  :  PRACTICE AREAS

We cover a wide range of national health priorities. 

Medicare 
& Medicaid

Policy Health Economic 
& Outcomes 

Research

Health
Equity

Health
Systems



1313BRIEF PROJECT DESCRIPTIONS  :  SURVEY

Medicare Current Beneficiary Survey (MCBS)

Medicare Current Beneficiary 
Survey (MCBS)

Health Care Surveys Conducted by NORC

Kari CarrisClient: Centers for Medicare & Medicaid Services Office 
of Enterprise Data & Analytics

https://www.norc.org/research/projects/medicare-current-beneficiary-survey.html
https://www.norc.org/research/projects/medicare-current-beneficiary-survey.html


1414BRIEF PROJECT DESCRIPTIONS  :  WHOLE-PERSON CARE & BEHAVIORAL HEALTH

NORC Projects on Whole-Person Care 
& Behavioral Health

Margethe E. 
Montgomery

 Demonstration Project to Increase Substance Use Provider Capacity  (Illinois SUPPORT)

Demonstration Project to 
Increase Substance Use 
Provider Capacity
(Illinois SUPPORT)

Lisa 
Rosenberger

Adrienne
CallClient: Illinois Department of Healthcare and 

Family Services

https://www.norc.org/research/projects/increasing-substance-use-provider-capacity-illinois-support.html
https://www.norc.org/research/projects/increasing-substance-use-provider-capacity-illinois-support.html


1515BRIEF PROJECT DESCRIPTIONS  :  MATERNAL & CHILD HEALTH

Understanding CRNA Contributions to OB Care in Rural  Underserved Areas

Understanding CRNA 
Contributions to OB Care in 
Rural & Underserved Areas

NORC Projects on Maternal
& Child Health

Ashley 
Palmer

Britta 
Anderson

Client: American Association of Nurse Anesthetists Foundation

ttps://www.norc.org/research/projects/understanding-crna-contributions-ob-care-rural-underserved-areas.html
ttps://www.norc.org/research/projects/understanding-crna-contributions-ob-care-rural-underserved-areas.html
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Use the button to learn about 

Behavioral health and 
whole person care 
expert Ashley Palmer

NORC’s work related 
to whole person care, 
Medicaid, and more  

NORC EXPERT  :  WHOLE PERSON CARE & BEHAVIORAL HEALTH

Ashley Palmer on Whole Person Care & Behavioral Health

https://youtu.be/S_CCS-P-dm4?si=VD5xr7M8hS43KbtL


1717BRIEF PROJECT DESCRIPTIONS  :  HEALTH EQUITY & SOCIAL NEEDS IN MEDICAID DATA

Petry S. Ubri

Framework for Advancing Health Equity in State Medicaid Agencies

Framework for 
Advancing Health 
Equity in State 
Medicaid Agencies

NORC’s Expertise on Health Equity 
& Social Needs in Medicaid Data

Scott Leitz Christine H. 
Nye

https://www.norc.org/research/projects/framework-for-advancing-health-equity-in-medicaid.html
https://www.norc.org/research/projects/framework-for-advancing-health-equity-in-medicaid.html


1818BRIEF PROJECT DESCRIPTIONS  :  HEALTH COMMUNICATIONS

Health Communication Research Support for the Neighbor-to-Neighbor Campaign

Health Communication Research 
Support for the Neighbor-to-Neighbor 
Campaign

NORC Projects on Health Communications

Alyssa 
GhirardelliClient: California Governor's Office of Planning and Research 

https://www.norc.org/research/projects/neighbor-neighbor-formative-research.html
https://www.norc.org/research/projects/neighbor-neighbor-formative-research.html


1919BRIEF PROJECT DESCRIPTIONS  :  FINANCE, VBP, COST CONTAINMENT

NORC Projects on Finance, Value-Based 
Payments, and Cost Containment

Charles 
Betley

 New Mexico Global Budget and Administrative Cost Reduction

New Mexico Global 
Budget and 
Administrative 
Cost Reduction

Scott Leitz Elizabeth 
McOsker

Megan Stead
Client: New Mexico Legislative Health 
& Human Services Committee

https://www.norc.org/content/norc-org/us/en/research/projects/analyses-of-health-care-cost-drivers-in-new-mexico.html
https://www.norc.org/content/norc-org/us/en/research/projects/analyses-of-health-care-cost-drivers-in-new-mexico.html


20202020SURVEY CAPABILITIES  :  MEDICAID MANAGED CARE & ACCESS RULES

NORC can support you in 
implementing the Medicaid Managed 

Care and Access Final Rules
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NORC at the University of Chicago is an objective, 

nonpartisan, research organization that delivers insights 

and analysis decision-makers trust.

ABOUT NORC



2222ABOUT NORC  :  NORC AT-A-GLANCE

600+

Active projects

2,500+

Professionals

400M+

Annual revenue
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NORC is one of the largest independent research institutions in the U.S.



2323ABOUT NORC  :  RESEARCH AREAS

The breadth of NORC’s 
subject matter and 
methodological expertise 
can help you ask and 
answer—almost any 
research question.

Economics Education

Global Health

Public
Affairs

Research
Science

Society & 
Culture



2424BRIEF PROJECT DESCRIPTIONS  :  HEALTH EQUITY & SOCIAL NEEDS IN MEDICAID DATA

Karen 
Swietek

 Documentation of Social Needs in 2018 Medicaid Data

Documentation of 
Social Needs in 
2018 Medicaid Data

NORC’s Expertise on Health Equity 
& Social Needs in Medicaid Data

Megan Stead Petry S. Ubri

https://www.norc.org/research/projects/documentation-of-social-needs-in-2018-medicaid-data.html
https://www.norc.org/research/projects/documentation-of-social-needs-in-2018-medicaid-data.html


2525BRIEF PROJECT DESCRIPTIONS  :  AGING & LTSS

Program of All-Inclusive Care for the Elderly (PACE) Cost/Quality Analysis

Program of All-Inclusive Care for the 
Elderly (PACE) Cost/Quality Analysis

NORC Projects on Aging & 
Long-Term Services & Supports

Lisa 
Shugarman

Client: National PACE Association 

https://www.norc.org/about/experts/lisa-shugarman.html
https://www.norc.org/about/experts/lisa-shugarman.html


2626NORC EXPERT  :  HEALTH CARE DATA SYSTEM INNOVATION

Megan Stead on Health Care Data System Innovation

Use the button to learn about 

Health Care 
Programs expert 
Megan Stead

NORC’s work related 
to MCBS, All of Us, 
and more

https://youtu.be/hCNqUd29-AY?si=eM_gC413rnL0KO0d


2727BRIEF PROJECT DESCRIPTIONS  :  WHOLE-PERSON CARE & BEHAVIORAL HEALTH

NORC Projects on Whole-Person Care 
& Behavioral Health

Jenna T. 
Sirkin

 Illinois Cannabis Regulation and Tax Act Evaluation

Illinois Cannabis 
Regulation and Tax 
Act Evaluation

Lisa 
Rosenberger

Adrienne
Call

Client: Illinois Department of Healthcare and 
Family Services: Substance Use Prevention 
and Recovery, Mental Health

https://www.norc.org/research/projects/illinois-cannabis-regulation-and-tax-act-evaluation.html
https://www.norc.org/research/projects/illinois-cannabis-regulation-and-tax-act-evaluation.html


2828BRIEF PROJECT DESCRIPTIONS  :  REDUCING HEALTH DISPARITIES THROUGH QUALITY IMPROVEMENT

Since 2014, NORC has supported the Centers for 

Medicare & Medicaid Services Office of Minority 

Health’s efforts to ensure equitable access to 

federal health insurance programs and high-quality 

health care for all Americans.
Petry S. Ubri Alison Laffan

Reducing Health Disparities
Through Quality Improvement

https://www.norc.org/research/projects/reducing-health-disparities-through-quality-improvement.html


2929HIGHLIGHT  :  CMS OMH REDUCING DISPARITIES THROUGH ACTION

500
Initial Plans Reviewed

146
Progress Reports

10
Material Amendments

6
Models NORC 
Developed Materials for

NORC’s Health Equity Plan Reviews for CMS OMH



3030HIGHLIGHT  :  CMS OMH REDUCING DISPARITIES THROUGH ACTION

NORC’s support of the Health Equity Technical 
Assistance Mailbox for CMS OMH

173
Technical assistance (TA) 
requests from external entities 

15
TA requests from CMS Offices



Our expertise in health-related issues, from aging to 

immunizations to insurance and health systems, informs 

programs and policies that affect the lives of millions. 



3232NORC HEALTH  :  PRACTICE AREAS

Our comprehensive experience and innovative 
approaches sets us apart.

Advanced 
Analytics

Surveys Interviews & 
Focus Groups

Policy 
Analysis

Dissemination



33333333DATA CAPABILITIES  :  CLAIMS DATA ASSETS

NORC’s technical assistance work has 
helped increase access to detailed 

Medicare, Medicaid and commercial claims 
data to support program analytics.



3434BRIEF PROJECT DESCRIPTIONS  :  SURVEY

Merced Rural Latino Health Policy Survey

Merced Rural Latino Health 
Policy Survey

Health Access & Policy Surveys 
Conducted by NORC

Barbara 
Fernandez

Client: University of California

https://www.norc.org/research/projects/policies-influencing-rural-latino-health-study.html
https://www.norc.org/research/projects/policies-influencing-rural-latino-health-study.html


3535BRIEF PROJECT DESCRIPTIONS  :  MATERNAL & CHILD HEALTH

NORC Projects on Maternal
& Child Health

Katherine 
Vedete

Medicaid Maternal Care Model in Washington State

Medicaid Maternal 
Care Model in 
Washington State

Jim Jones Scott LeitzAshley 
Palmer

Client: Washington State Health 
Care Authority

https://www.norc.org/research/projects/medicaid-maternity-care-in-washington-state.html
https://www.norc.org/research/projects/medicaid-maternity-care-in-washington-state.html


3636NORC EXPERT  :  NORC EQUITYCORPS MICHELLE JOHNS AND PETRY UBRI

NORC EquityCorps: Michelle Johns and Petry Ubri

Use the button to learn about 

Health equity experts 
Petry Ubri and 
Michelle Johns

NORC’s work related 
to health equity 
methodological 
advice, and more 

https://www.youtube.com/watch?v=d-Ryk6577k0


3737BRIEF PROJECT DESCRIPTIONS  :  FINANCE, VBP, COST CONTAINMENT

California HCAI Financial Analytics  Consulting Services

California HCAI Financial 
Analytics & Consulting Services

NORC Projects on Finance, Value-Based 
Payments, and Cost Containment

Client: California Department of Health Care Access 
& Information

Scott LeitzCharles 
Betley

https://www.norc.org/research/projects/california-hpd-health-care-analytics-consultation.html
https://www.norc.org/research/projects/california-hpd-health-care-analytics-consultation.html


3838BRIEF PROJECT DESCRIPTIONS  :  WHOLE-PERSON CARE & BEHAVIORAL HEALTH

NORC Projects on Whole-Person Care 
& Behavioral Health

Scott Leitz

Framework for Whole-Person Care Integration in State Medicaid Programs

Framework for 
Whole-Person Care 
Integration in State 
Medicaid Programs Jim Jones Christine H. 

Nye
Ashley 
Palmer

https://www.norc.org/research/projects/framework-for-whole-person-care-integration-in-state-medicaid-programs.html
https://www.norc.org/research/projects/framework-for-whole-person-care-integration-in-state-medicaid-programs.html


3939BRIEF PROJECT DESCRIPTIONS  :  MATERNAL & CHILD HEALTH

NORC Projects on Maternal
& Child Health

Katherine 
Vedete

Transforming Maternal Health (TMaH) Model Implementation  Monitoring

Transforming Maternal 
Health (TMaH) Model 
Implementation & 
Monitoring

Nicole Clark Meredith 
Gonsahn

Ashley 
Palmer

Client: Center for Medicare & Medicaid 
Innovation within the Centers for 
Medicare & Medicaid Services

https://www.norc.org/research/projects/transforming-maternal-health-model-implementation-monitoring.html
https://www.norc.org/research/projects/transforming-maternal-health-model-implementation-monitoring.html


4040BRIEF PROJECT DESCRIPTIONS  :  AGING & LTSS

Evaluation of Minnesota Medicaid Home and Community-Based Services (HCBS)

Evaluation of Minnesota 
Medicaid Home and Community-
Based Services (HCBS)

NORC Projects on Aging & 
Long-Term Services & Supports

Petry S. Ubri Carol Hafford
Client: Minnesota Department of Human Services

https://www.norc.org/research/projects/evaluation-of-minnesota-s-hcbs-assessment-process.html
https://www.norc.org/research/projects/evaluation-of-minnesota-s-hcbs-assessment-process.html


4141

We partner with clients to plan and 
implement surveys from the ground up

SURVEY CAPABILITIES  :  SURVEY CONSULTING SERVICES

NORC experts can lead and consult 
on projects that create questionnaires 

on a range of topics



4242BRIEF PROJECT DESCRIPTIONS  :  HEALTH EQUITY & SOCIAL NEEDS IN MEDICAID DATA

Race, Ethnicity, and Language Data Collection in Medicaid

Race, Ethnicity, and Language 
Data Collection in Medicaid

NORC’s Expertise on Health Equity 
& Social Needs in Medicaid Data

Scott Leitz

https://www.norc.org/research/projects/race-ethnicity-and-language-data-collection-in-medicaid.html
https://www.norc.org/research/projects/race-ethnicity-and-language-data-collection-in-medicaid.html


4343BRIEF PROJECT DESCRIPTIONS  :  HEALTH COMMUNICATIONS

Health Communication Research Support for Wellness Coaches

Health Communication Research 
Support for Wellness Coaches

NORC Projects on Health Communications

Alyssa 
Ghirardelli

Client: California Department of Health Care Access and Information

https://www.norc.org/research/projects/certified-wellness-coach-media-campaign-research-evaluation.html
https://www.norc.org/research/projects/certified-wellness-coach-media-campaign-research-evaluation.html


4444BRIEF PROJECT DESCRIPTIONS  :  SURVEY

Colorado Health Access Survey and Sense of Belonging Survey

Colorado Health Access Survey 
and Sense of Belonging Survey

Health Access & Policy Surveys 
Conducted by NORC

Barbara 
Fernandez

Client: Colorado Health Institute

https://www.coloradohealthinstitute.org/programs/colorado-health-access-survey
https://www.coloradohealthinstitute.org/programs/colorado-health-access-survey


4545BRIEF PROJECT DESCRIPTIONS  :  FINANCE, VBP, COST CONTAINMENT

Pennsylvania Rural Health Model (PARHM)

Pennsylvania Rural Health 
Model (PARHM)

NORC Projects on Finance, Value-Based 
Payments, and Cost Containment

Alana D. 
Knudson

Client: Center for Medicare & Medicaid Innovation within the 
Centers for Medicare & Medicaid Services

https://www.norc.org/research/projects/evaluation-of-the-pennsylvania-rural-health-model.html
https://www.norc.org/research/projects/evaluation-of-the-pennsylvania-rural-health-model.html


4646NORC EXPERT  :  BENEFICIARY ENGAGEMENT WITH INSURANCE DESIGN

Rebecca Catterson on Beneficiary 
Engagement with Insurance Design

Use the button to learn about 

Health Care 
Programs expert 
Rebecca Catterson

NORC’s work 
on beneficiary 
engagement 
and more

https://www.youtube.com/watch?v=rFt1yjP2MLc
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