
     
 

Resilience in the Wake of Superstorm Sandy 
Associated Press-NORC Center for Public Affairs Research survey reveals new information 
about the importance of social and community bonds in recovery from a disaster like 
Superstorm Sandy. 

Chicago, June 24, 2013—The Associated Press-NORC Center for Public Affairs Research has released 
results of a major survey exploring resilience of people and neighborhoods directly affected by 
Superstorm Sandy.  The study reveals the importance of social factors such as neighborhood bonds and 
social supports in coping with the storm and its aftermath. 

Striking landfall in the United States on October 29, 2012, Superstorm Sandy affected large areas of 
coastal New York and New Jersey, devastated communities, killed more than 130 people, and caused 
tens of billions of dollars in property damage. 
 
“The impact of the storm is being felt to this day as the long process of recovery continues,” said Trevor 
Tompson, director of the AP-NORC Center.  “Our survey data powerfully illustrate how important the 
help of friends, family, and neighbors can be in getting people back on their feet after natural disasters.  
These crucial social bonds are often overlooked as policy discussions tend to focus on the role that 
official institutions have in fostering resilience.”  

With funding from the Rockefeller Foundation, the Associated Press—NORC Center for Public Affairs 
Research conducted a national survey of 2,025 individuals including an oversample of 1,007 interviews 
with residents in the NY and NJ region affected by Superstorm Sandy. 

The survey had two central objectives: 

1) To systematically measure the impact of the storm on individuals and neighborhoods and to 
assess the level of recovery six months after the storm. 

2) To learn how neighborhood characteristics and social factors relate to recovery and resilience. 

Critical findings of the survey include: 

• The most important sources of help before, during, and after the storm were friends, family, and 
neighbors, with first responders seen as equally important in the affected regions. 
 

• Organized charities such as The Salvation Army, and food banks as well as relief organizations 
like the Red Cross were seen as very helpful and important in the wake of the storm in the 
regions most affected by the storm. 

 

http://www.apnorc.org/
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• By contrast State and federal governments and utility companies were seen as significantly less 
helpful by those in the affected region. 

 
• Residents of the region affected by Sandy report extensive impacts beyond the physical damage, 

including prolonged effects on daily living and social relationships, with many individuals and 
neighborhoods continuing to struggle. 

 
• The storm brought out the best in neighbors, with reports of many people sharing access to 

power, food and water, and providing shelter.  Just seven percent report that the storm brought 
out the worst in their neighbors. 

 
• Americans supported the victims, with 54 percent of Americans donating food, money, clothing 

or other items to help, with 63 percent of people in the affected regions doing the same.  
 
• About two-thirds of Americans support government assistance in rebuilding, with a smaller 

majority supporting buyouts in areas susceptible to natural disasters. 
 
• In areas affected by the storm, people relied heavily on both face to face communication and on 

technology, with cellphones cited as the most common way to communicate during the storm.  
Email and Facebook were used by about one-third of residents and Twitter by a small 
percentage.  

 
• In the most severely hit areas, 80 percent of people relied on face to face communications, 

followed by cellphone, landlines, email, Facebook, and Twitter. 
 
"Superstorm Sandy tested the resilience of New York and New Jersey," said Dr. Judith Rodin, president 
of the Rockefeller Foundation. "As the region works to rebuild and to better prepare for future storms, 
the results of this poll can inform our thinking and planning in a way that will ensure greater resilience. 
The poll shows that family, neighborhood and community are vital components of responding to shocks 
and stresses and bouncing back stronger." 
 
About the Survey 
The AP-NORC Center for Public Affairs Survey Research titled “Resilience in the Wake of Superstorm 
Sandy” was conducted from April 19 through June 2, 2013.  The affected region was defined as 16 
counties in New York and New Jersey which all received a FEMA impact rating of “very high” based on a 
composite indicator of wind, storm surge, and rain.  The overall margin of error for the national sample 
was +/- 4.0 percent. 
  
Additional information, including the Associated Press stories and the survey’s complete topline 
findings, can be found on the AP-NORC Center’s website at www.apnorc.org. 
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### 
NORC at the University of Chicago is an independent research organization headquartered in downtown 
Chicago with additional offices in the University of Chicago campus, the D.C. Metro area, Atlanta, 
Boston, and San Francisco.  NORC also supports a nationwide field staff as well as international research 
operations.  With clients throughout the world, NORC collaborates with government agencies, 
foundations, education institutions, nonprofit organizations, and businesses to provide data and analysis 
that support informed decision making in key areas including health, education, crime, justice, energy, 
security and the environment.  NORC’s more than 70 years of leadership and experience in data 
collection, analysis, and dissemination—coupled with deep subject matter expertise—provides the 
foundation for effective solutions to issues confronting society. 
 
The Associated Press (AP) is the essential global news network, delivering fast, unbiased news from 
every corner of the world to all media platforms and formats.  On any given day, more than half the 
world’s population sees news from the AP.  Founded in 1846, the AP today is one of the largest and most 
trusted sources of independent newsgathering.  The AP considers itself to be the backbone of the world’s 
information system, serving thousands of daily newspaper, radio, television, and online customers with 
coverage in text, photos, graphics, audio and video. 

The Rockefeller Foundation aims to achieve equitable growth by expanding opportunity for more people 
in more places worldwide, and to build resilience by helping them prepare for, withstand, and emerge 
stronger from acute shocks and chronic stresses. Throughout its 100 year history, The Rockefeller 
Foundation has enhanced the impact of innovative thinkers and actors working to change the world by 
providing the resources, networks, convening power, and technologies to move them from idea to 
impact. In today’s dynamic and interconnected world, The Rockefeller Foundation has a unique ability to 
address the emerging challenges facing humankind through innovation, intervention and influence in 
order to shape agendas and inform decision making. 

### 

Contact:  For more information contact Eric Young at young-eric@norc.org or (cell) 703-217-6814; Ray 
Boyer boyer-ray@norc.org or 312-330-6433;  Paul Colford for AP at pcolford@ap.org or 
info@apnorc.org. 

 

   

http://www.norc.org/
http://www.ap.org/
http://www.rockfound.org/
mailto:young-eric@norc.org
mailto:boyer-ray@norc.org
mailto:pcolford@ap.org
mailto:info@apnorc.org


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


