
Has your state submitted its MSIS eligibility (EL) 
file for October – December 2013 and its 

long-term care claims (LT) files for 
January – December 2013 to CMS?

Do you want NORC (as opposed to 
your state staff) to construct the sampling 

frame and select the sample of beneficiaries 
for the CAHPS survey?

Your state cannot choose 
Option 1

YES

NO

Your state should 
choose Option 2 

(See Flowchart for 
Option 2)

YES

Your state should 
choose Option 3

 (See Flowchart for 
Option 3)

NO

Your state should 
choose Option 1 

(See Flowchart for 
Option 1)

Adult Medicaid CAHPS Survey:
Decision Flow for Choosing a Sampling Option
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