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Data Donation Instructions

How to Donate Your Social
Media Data

What's Inside:
1. Data Download: Login to Social Media Account

Choose your scenario from the available options:

» Download » Download » Download » Download » Download
Facebook |nstagram |nstagram or Facebook or TikTok Data
Data from Data from Facebook Instagram from TikTok
FETE Sl Instagram Data from DI ol
Account Instagram

Account Facebook Account
Account

Note: For the best experience, please complete these steps on a Desktop or Laptop
computer. Menus may look different on mobile devices.

2. Data Upload: AmeriSpeak Portal Upload

» Upload Instructions
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Download Facebook Data from Facebook Account

Step 1.
Login to Facebook & Access Settings

0 Click on your profile in top-right
corner to open the settings Menu

L ]

See all profiles m o »

£ Settings & privacy > ] * sEttil'lgS & privacy

C 5 ¢
[ 1] =
L b
Step 2.
Access Account Center
Search Facebook ekt T O‘
O 4 Accounts Center
Settings & privacy Manage your connected experiences and

account settings across Meta technologies
like Facebook, Instagram and Meta Horizon,

Q, Search settings
Learn more

0 Meta

Accounts Center

& Connected experiences

! r account
se
Account settings

@ =
[« 2 d and security 0 Password and security b
= e

) @ Personal details >

R ) @ v o @) Click “Your
o Click “See more IP { See more in Accounts Center ] [Eﬁ Your information and permissions > information and
Accounts Center - permissions”
&
Tools and resources =0

i| Privacy Checkup )

00 . N
o Supervision
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Step 3.
Download Your Information

< X

< x B
How much information de you want?

Where do you want to get information from?

Your accounts and profiles
ach accaunt ar prafile can anly have one pending request at & time.

E
o Select Facebook P the University of Chicago
account ﬁ Facebook |
Y
What do you want to do with your

€ Click “Next” Next
information?

e Select “Download Downlosd to device @
to device”
W

o

© select “Specific
types of information”

€

Step 4.
Select Data to Download

We do not want all of your data, such as your personal or security information. For this reason, we want you

to not download personal or security data.

Your Facebook Activity

a. Under “Your Facebook activity”
uncheck “Messages”.

b. Under “Personal information”

uncheck everything. < x P o
c. Under “Connections”, uncheck Confimyouraport =
everything‘ D g i Yol i e el i ek [ S
d. Under "Security and |Ogin @{3 EEC:IE::;:IH University of Chicago :ersenalimofmauon Se ““-‘
information” uncheck o -
everyth|ng o B igsgld . Prafie irdoemation
Select Facebook Assistant
o “Customize |~ Teborstieyisiobanad Facebook Accounts Center
Information” —_—
e Hoshts sl
a FOIIII':M Avatars Store
2 Twl-?s.fl.-u- L Othe porscaal mformation )
Connections
, ~
Supereision

Download Facebook Data from Facebook Account

Security and login information

[ Login and profike creation
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Step 5.
Select File Settings

< x

Confirm your export

‘Whon your expart is roady, we'll send you a notficaticn. For socurity reasans,

yonu'll iy b iy b downbond yous fles

NORC at the University of Chicago
Facebook

o Metify

= Emall: NORC at the University of

B e & @ Selectthefile settings

Fearrng al
B o ¥ Date range:
Last year

ikl Format: JSON
Media Quality: Medium

Start export e Click “Start export”

. W mre ket

Step 6.
Data Download

A. Confirmation Email - Download is in progress: Facebook will start creating your data file. You will receive
a notification email from Facebook that your download is in progress. This may take some time,
depending on the amount of data you have.

B. Notification Email — Information is ready to download: Once the file is ready, you may receive another
notification email from Facebook. Click the link “download your information.”

@) Confirmation Email: @ Notification Email:

Download is in progress Information is ready to download

v v
* Your Meta download request is in progress Vahoo!inbex 1y ] * Your Meta i ion is ready to download ) o ]
- - ‘® Mota www.facobook.com » = Wed, May 22 at 10:02 AM 17
® Mata www.facobook.com = Tue 0 notification@facebookmail.com = o
From: netification@facebookmail.com

00 Meta
0O Meta
Hiy
Hi,
The Meta inf tion files you ted are now to to a mobile . .
device or computer. You can find these files on the download your information page. Click the link
Thanks for requesting a copy of your information. Once we've “download your
finished creating these files, we will send you another email to . -
For security reasons, you will have 4 days to download these files after you n Informatlon

let you know they're ready to download to a moblle device or

this emall. If they are no lenger avallable by the time you read this emall, you can

computer. request a new download.
If you did net request a copy of your information, please take Because this file may contain private information, you should keep it secure and take
steps to further secure your account. precautions when storing, sending or uploading it to another service.
Thanks,
Thanks, The Meta Privacy Team
The Meta Privacy Team If you did not request a copy of your information, please take stops 1o further secure your account.
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C. Download: Select “Download Your Information” box and scroll down to the data you want to download,
select “Download.” For security purposes, Facebook may ask for your password. Select “Continue.” The

file will begin downloading on your device.

Download your information

Your information includes things you've shared, your activity and
things we collect

First, choose the information you want. Then, when your files are ready,
ansfer them to another service or you can download them to
your device.

Download or transfer information
Current Activity Scheduled
Available downloads

05/23/23 - 05/22/24 available information download
EICR C at the University of Chicago

e Select “Download” Download ] Delete

If you did not receive a notification email within two days: Repeat Steps 3-6

Step 3.
Download Your Information

Your information and permissions

P
@ Click “Download Dowrload you nformati )
your information”

Download yourinformation

Click “Download
4 o or transfer

information”

Download Facebook Data from Facebook Account
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Step /.
AmeriSpeak portal upload

Click HERE to go to the AmeriSpeak upload portal.

To “donate” your social media data, you will need to:
1. login to your social media account (either Facebook, Instagram, or TikTok)
2 navigate to the settings to request a copy of your data
3. answer a few questions about what type of data you want to request [please refer to our Face
Tutorial or written User Guide to answer these questions]
4. wait for the data to be compiled and sent to you (via email for Facebook/Instagram, and on the TikTok website for TikTok)
5. download the folders and files containing the data to your computer
6. upload those folders and files to this secure portal within your AmeriSpeak Member Profile

deo Tutorial, Instagram

To access step-by-step instructions, please see our **Video Guides** or our **User Guide**.

Facebook Video
nstagram Video

Tiktok Vit

deo

User Guide

You completed the informed consent to participate in this data donation program during a recent AmeniSpeak Omnibus Sur\rey If you would like to refer to the informed
consent terms and conditions, or would like to request a copy of the form, please send a note to Data-Donat r

If you would like to leam more about NORC's Data Donation Program, please visit the project page here.

If you have any questions or encounter any issues with donating your social media data, please contact the project team at Data-Di

ion@norc.org.

Please select the type of social media data you are uploading. You may make up
10 two submissions (one for each platform) to receive your points.

Social Media Platform

Please select .

File Upload

Please choose a zip folder (for Facebook/Instagram) or json file (for TikTok)
containing your social media data to upload. As noted in our Video Guides
(Facebook, Instagram, TikTok) and User Guide, you must provide files in JSON
format to receive your points.

Choose file | Mo file chosen
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Download Instagram Data from Instagram Account

Step 1.
Login to Instagram & Access Settings

A Home B -
Q : [
@ o}
® - @ Re
ﬁ’_
) @ Thr
o -
Step 2.
Access Account Center
Accounts Center

Manage your connected experiences and
account settings across Meta technologies
like Facebook, Instagram and Meta Horizon.
Learn more

]

& Profiles
o0 Meta & Connected experiences
Accounts Center Account settings
Manage your connected experiences and i
account settings across Meta technolc (U Password and sec
,-Q Personal details ,_l Barsoraldetails
©@ Password and security Ga Your information and e -CI'ICk Y‘?Il nd
& permissions information al
Ad preferences

permissions”

1 o Pt F  Ad preferences

See more in Accounts Center
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Step 3.
Download Your Information

Accounts Center %

Download your information

e ol el L “Your infermation includes things you've shared, your activity and
things wa caliect.

Download your information
Fir 1 you want. T ur fles are rendy,

=y at your inforrabion we T wOther service of whload them to
Account settings o chend . "
. @ Click “Download
B - kol B g [ Download or transfer information or transfer
: —_—
information

Currant Activity Scheduled

Step 4.
Select Instagram Account & Data to Download

< x

How much information do you want?

Your accounts and profiles You can get all available infarmation for your selected profile or choose
Each account or profie can only have ane pending request at a time. specific information.

Where do you want to get information from?

© Sselect “Some of
your information”

Instagram 3 B
Some of your information
e will

d pre

€ Selectinstagram e‘% NORC at the University

account

=
=R
Ei
3
2
T
H
H

@ Click “Next”

What do you want to do with your
information?

ater a capy 1o

e Select “Download AT,
to device”

(0 cickner &
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We do not want all of your data, such as your personal or security information. For this reason, we want you

to not download personal or security data.

a. Under “Your Instagram activity” uncheck “Messages”.
b. Under “Personal information” uncheck everything.

c. Under “Connections”, uncheck everything.

d. Under “Security and login information” uncheck everything.

<

Confirm your export

e four days 1o download your fles

the

hen your export ks resdy, we' send you s notification. For security reasons,
Fav

University of Chicago

@ In
() E=

@ 'E‘:'[.'-I‘ R t t ty T
Select
‘c‘-lstomize [E C..m(.nn'nn-nl?‘mn.a-.
Information” -

=
et

an  Media guality

Start export

Step 5.
Select File Settings

<

Create files to download

When your download is ready, wa'll sand yau a notificaticn. Far
security, you'll only have 4 days to download your fies

Date range

Media quality
Madiur

Download Instagram Data from Instagram Account

Unchecking for Instagram

Your instagram  Actvity Sekct al
Shared sccess
a
[ Messages ]
Personal information Select af
s ™y

Autofill information

Loyalty accounts

Persansl edeemation

Device information

Informution abous you

\ J

Connections

r .
Contacts

Foliowers s felowng

\ r

Security and login information

e Selectthefile settings

Date range:
Last year

Format: JSON
Media Quality: Medium

O ik rest s
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Step 6.
Data Download

A. Confirmation Email - Download is in progress: Instagram will start creating your data file. You will
receive a notification email from Facebook that your download is in progress. This may take some time,
depending on the amount of data you have.

B. Notification Email — Information is ready to download: Once the file is ready, you may receive another
notification email from Instagram. Click the link “download your information.”

0 Confirmation Email: Your Meta @ Notification Email:

download request is in progress Your Meta information download is ready

* Your Meta download request is in progress * Your Meta information download is ready

# Instagram instagram.com * = Mon, Jul 15 21 5:54 PM T
socurity@mail.instagram.com

= @ Instagram instagram.com » /=1 Mon, Jul 15 at 5:53 PM 1Y r@
@ Fr security@mail.instagram.com

@ "lqugnum @ 1"““9““"‘

Click the link

The Meta information files you requested are now available
to download, You can find your files on the download your

“download your
information”

Thanks for requesting a copy of your informatien. Once
we've finished creating these files, we will send you
another email to let you know they're ready to download to
a mobile device or computer,

information page.

For security reasons, you will have 4 days to download pg i
information after you receive this email. if your files are no
longer available by the time you read this emall, you can

When your files are ready, they will be available on the
download your information page. For security reascns, they
are only available to download for 4 days after they're
roady.

If you did not request a copy of your information, please
take stops to further secure your account.

Thanks,
The Maeta Privacy Team

COMeta

request a new download.
Because this file may contain private information, you
should keop it securo and take procautions when storing,
sending or uploading it to another service.

Thanks,

The Mata Privacy Team

If you did nat request a copy of your information, ploase
take stops to further socure your account,

aMeta

C. Download: Select “Download Your Information” box and scroll down to the data you want to download,
select “Download.” For security purposes, Instagram may ask for your password. Select “Continue.” The

file will begin downloading on your device.

X
Download your information
b'{ ormation includes things you've shared, your activity and
e collect
First, choose the information you want. Then, when your files are ready,

1sfer them to another service or you can download them to

Current Activity

Downiload or transfer information

Scheduled

Available downloads

o

07/08/24 - 07/15/24 specific information download

ity of Chicago

@ Select “Download”

Download

] Delete

Your download or transfer won't include information that someons ¢ise shared,

ke ancther person’s photos that you're tagged in. Learn more

Download Instagram Data from Instagram Account
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If you did not receive a notification email within two days: Repeat Steps 3-6

Step 3.
Download Your Information

E) Click “Download
transf

Download or transfer information

Step /.
AmeriSpeak portal upload

Click HERE to go to the AmeriSpeak upload portal.

To “donate” your social media data, you will need to:
1. login to your social media account (either Facebook, Instagram, or TikTok)
2 navigate to the settings to request a copy of your data
3. answer a few questions about what type of data you want to request [please refer to our Facebook Video Tutorial, Instagram Video Tutorial, TikTok Donation Video
Tutorial or written User Guide to answer these questions]
4. wait for the data to be compiled and sent to you (via email for Facebook/Instagram, and on the TikTok website for TikTok)
5. download the folders and files containing the data to your computer
6. upload those folders and files to this secure portal within your AmeriSpeak Member Profile

To access step-by-step instructions, please see our **Video Guides** or our **User Guide**.

nstagram Vid

Tiktok Vid

20

User Guide

You completed the informed consent to participate in this data donation program during a recent AmenSpeak Omnibus Survey. If you would like to refer to the informed
consent terms and conditions, or would like to request a copy of the form, please send a note to Data-Donation@norc.org.

If you would like to leam more about NORC's Data Donation Program, please visit the project page here.
If you have any questions or encounter any issues with donating your social media data, please contact the project team at Data-Donation@norc.org.

Please select the type of social media data you are uploading. You may make up
10 two submissions (one for each platform) to receive your points.

Social Media Platform

Please select .

File Upload

Please choose a .zip folder (for Facebook/Instagram) or json file (for TikTok)
containing your social media data to upload. As noted in our Video Guides
(Facebook, Instagram, TikTok) and User Guide, you must provide files in JSON
format to receive your points.

No file chosen
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Download Instagram or Facebook Data

through Facebook

Step 1.
Login to Facebook

Open your web browser and go to Facebook. Log in with your username and password.

Step 2.
Access Settings

Click on your profile picture in the top right.

a. From there, choose "Settings & Privacy" and then "Settings."

0 Click on your profile in top-right

corner to open the settings Menu

See all profiles 55 o »

£ Settings & privacy P ] o Settings & privacy

&

&

[ €
P Give feedbach
L b
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Step 3.
Access Account Center

Click the “Meta Accounts Center” box to go to the Accounts Center page.

Q)  seocnracenon ® ® 5] ®

Settings & privacy
Find the setting you need

Q, Search settings
Q search settings

g D'

) Meta
Accounts Center .. .
Mt it s Most visited settings

E-E=EE

oL <
CIICk See more in See more in Accounts Center B
Accounts Center” Information use for Facebook
J experiences

M

Tools and resources

Our tools helf
your privacy

you control and manage

) Privacy Checkup

(;\; Family Center

g

{@} Default audience settings

Step 4.
Download Your Information

Click “Your information and permissions” then “Export Your Information”.

00 Meta
Accounts Center Your information and permissions

Manage your connected experiences and
account settings across Meta technologies

like Facebook, Instagram and Meta Horizon To download or transfer a copy of your information, go to Export your Information.

Learn more
o . ick “Export your
[=] Profiles Export your information > e ?Ilck E‘ ™ ¥
information
,ﬁ, Connected experiences Search history N
Account settings View, download or transfer your information and activity on our apps
O Password and security
Your activity off Meta technelogies >

@ Personal details

o Click “Your Specific ad partners. 5
information and E'n Your information and permissions

Manage contacts @ >

permissions”

& Ad preferences
Manage cookies >
B MetaPay

@ Subscriptions

@ Accounts
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Step 5.
Select Profile and Export Type

After clicking “export your information”, select the large blue button labelled “create report”. Next:
a. If you are donating Facebook data, select your Facebook account here.
b. If you are donating Instagram data, select your Instagram account here.
c. On the next prompt, select “export to device”.
d. If you are donating both, you will need to go through these steps twice.

Export your information

You can export a copy of your information to an external service, or export it to
your device, Available information includes centent and info you've shared,
your activity and info we collect.

OF=
“Create export”

Choose a profile
Select a profile to export your information Learn more
€@ If given the option to select Profiles
an account*:
a. select your Facebook account e?) NORC at the University of Chicago 3

Facebook

(If donating Facebook data)
b. select your Instagram account P NORC at
@ Instanram

the University of Chicago

(If donating Instagram data)

Step 6.
Choose Export Location

In the next window, select “export to device”.

< X

INORC at the University of Chicage = Facebook
Choose where to export

You can export info to your device or to an external service, Learn more about
storage required

[ Export to device » Click ‘E‘lm todevice”

Export to external service >

Page 14 of 29

Download Instagram or Facebook Data through Facebook




Step 7.
Format and Quality

Under “format”, select JSON. Do not change any other options.

< X

Confirm your export

When your @xport is ready, we'll send you a notification. For security reasons,
you'll only have four days to download your files.

e University of Chicago

< X
O >
NORC at the University of Chicago = Facebook
B Customize information N Format
HTML
E Dat.crar.!:t;e 3 T mat allows you to easily view your data offline on your O
Format JSON
. ] [ formatatows you to mpertyour dota mtoanathersieoropn. @ |2 RIS
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Step 8.
Change “Customize Information”

We do not want all of your data, such as your personal or security information. For this reason, we want you
to not download personal or security data.
e. Under “Your Facebook/Instagram activity” uncheck “Messages”.
f. Under “Personal information” uncheck everything.
g. Under “Connections”, uncheck everything.

h. Under “Security and login information” uncheck everything.

Unchecking for Facebook
Your Fa-)al:—c—c.--. Activity . e * ra Unchecklng for Instagram

< % R o i o, Your instagram Activity Sekect al
; woting -
Confirm your export =
When your export is ready, we 'l send you a notification. For security reasons, Mesages " -
you'B only bt For iy 26 Sowriknsd your s, [ s vk l Shared acoe
A
NORC at the University of Chicago Porsonal infoemation Select
e )
ﬁ e g 1
Facebock Portal ]
Personal information Sewect a
Notify Prafie information
8 3 ¢ ' )
Select Facebosk Assistant Autofillinformation
“ . Customize infarmation
Customize 8 . st > ] Facebook Accounts Center Loyaty sccounts
S
Information e
[5] & o » Health professional Personal information
a Format Avanars Store Device information
>
= = Ontwe perscnal nfermation Infoemation about you
s b N:-acu iy ) > \ y. \ y
Connections. Select o Connections Select &
Start export ' - ' 8 "
" 3 Friends Contacts
Followers Faliswers and followng
\, J
Supervision
L y Security and login information

Security and login information Select al
ity Login and prafile creation

[ Login and peofile creation ) ]
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Step 9.
Create File

Scroll down and click “Start export”.

< x

Confirm your export
When your export is ready, we'll sen
you'l only have four days 1o download

NORC at the University of Chicago
e Facebook
()

a M:.ﬂfy 2
B Customize inl Formati on N
o Selectthefile settings
) Date range g
.: .! Date range:
[ » Last year
ua  Media quality : Format: JSON

Media Quality: Medium

(T T

Step 10.
Confirmation

Meta will start making your file. You'll get an email when it's ready. This may take some time, depending on
the amount of data you have.

Step 11.
Download Your Data

Once the file is ready, you will receive an email from Meta. Click on the link in the email to download
your file.

Step 12.
Enter Password

Save the ZIP file to your computer. (Note: Do not unzip or open the folder; you will upload the entire ZIP file
in the next step).

Step 13.
Save the File

Pick a place on your computer to save the file. Then you can send it to the Amerispeak Portal.

Download Instagram or Facebook Data through Facebook Page 17 of 29



Download Facebook or Instagram Data

through Instagram

Step 1.
Login to Instagram

Open your web browser and go to Instagram. Log in with your username and password.

Step 2.
Access Settings

Click the “More” button (three lines) on the left side, then choose “Settings.”

Tnstagnam. Tnstagnan
@ M

Q

@ !

f:‘] !

@ @ Click “Settings”
O @

@ ]

)

o Click "More" in — —
[ - " ] =
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Step 3.
Access Account Center

Click the “Meta Accounts Center” box to go to the Accounts Center page.

Instagram Settings

00 Meta
@ e Accounts Center

Manage your connected experiences and
Q Search ount settings across Meta techr
@ Explore
@ Reels Click "See more in S ] ; =

" ee more in Accounts Center
accounts center
@ ME‘SSEIC]F.‘S How you use Instagram
Q  nNotifications @ Edit profile
Motifications
Create O
What you see
Profile

& Muted accounts

Step 4.
Download Your Information

Click “Your information and permissions” then “Export Your Information”.

) Meta
Accounts Center Your information and permissions

Manage your connected experiences and
account settings across Meta technologies
like Facebook, Instagram and Meta Horizon.
Learn more

o _ -
& Profiles Export your information , (2] Click “Export your
information

& Connected experiences Search history N

To download or transfer a copy of your information, go to Export your Information.

Account settings

O Password and security

Your activity off Meta technologies »
Personal details

o Click “Your Specific ad partners >
information and Ea Yourinformation and permissions

Manage contacts @ >

permissions”

g:l Ad preferences
Manage cookies >
B MetaPay

@ Subscriptions

@ Accounts
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Step 5.
Select Profile and Export Type

After clicking “export your information”, select the large blue button labelled “create report”. Next:

a. If you are donating Facebook data, select your Facebook account here.

b. If you are donating Instagram data, select your Instagram account here.

c. On the next prompt, select “export to device”.
d. If you are donating both, you will need to go through these steps twice.

Export your information

You can export a copy of your information to an external service, or export it to
your device. Available information includes content and info you've shared,
your activity and info we collect.

O e
“Create export” reate expo

tagged in. Learn more

<
Choose a profile
Select a profile to export your information Learn more
€ If given the option to select Profiles
an account*:
a. selectyl_)tl' Facebook account e at the University of Chicago >
(If donating Facebook data) k
b. selectyot.l' InStagram account 9 NORC at the University of Chicago 5
@] Instagram

(If donating Instagram data)

Step 6.
Choose Export Location

In the next window, select “export to device”.

<

INORC at the University of Chicage = Instagram
Choose where to export

You can export info to your device or to an external service, Learn more about

storage required
[ Export to device » Click ‘E‘lm todevice”

>

Export to external service

Page 20 of 29
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Step /.
Format and Quality

Under “format”, select JSON. Do not change any other options.

< X

Confirm your export

When your export is ready, we'll send you a notification. For security reasons,
you'll only have four days to download your files.

C at the University of Chicago

< X
Q Na.n-ry 3

NORC at the University of Chicago = Instagram
B Customize information N Format

HTML
E Date range This

Ju to easily view your data offline on your (@)
yea

Select Format > JSON - -

=n  Hedia qualty

r— S
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Step 8.
Change “Customize Information”

We do not want all of your data, such as your personal or security information. For this reason, we want you
to not download personal or security data.
a. Under “Your Facebook/Instagram activity” uncheck “Messages”.
b. Under “Personal information” uncheck everything.
c. Under “Connections”, uncheck everything.

d. Under “Security and login information” uncheck everything.

Unchecking for Facebook
Your Facabook Activity . g : . e Uncheckmg '“ Instagram

< x Seved itema snd comections Your instagram Activity Sebect 3
’ \oting v
Confirm your export L)
ripel oo, it Eiiy [ EHN ..o l Shared sccess
Al
Personal information Sebect all
[ . ]
' N
Facebock Porta
Personal information Seiecta
Notify Profie information
o . # ’ '
Facebock Assistant Autofill nformaton
Select
“ : Customize infarmation
Customize B . ey » ] Facebook Accounts Center Loyaity sccounts
T
Information -
[=] ' » Health professional Personal information
B Format F Avatars Stode Dt infemmation
Cier perscaal infoermation Maformation about yeu
as Mediaguality
¥ phed 7 > . 7 \, v
Connections Sebect of Connections Select &
Start export r: " r a
) ) - Frignds Contacts
Followers Faliswers and folowng
\, J
Supervision
\ y Security and login information Selecta
Security and login information Select al
T s Legin and profile creation

[ Login and peofile creation ] ]
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Step 9.
Create File

Scroll down and click “Start export”.

< x

Confirm your export

When your export is ready, we'll send you a notification. For security reasons,
you'll only have four days to downk d

NORC at the University of Chicago
Instagram
=] t

i >
a Customize information 3
o Selectthefile settings
=] Duate range g
.f .! Date range:
= P » Last year
wa  Media quality : Format: JSON

Media Quality: Medium

(T Y

Step 10.
Confirmation

Meta will start making your file. You'll get an email when it's ready. This may take some time, depending on
the amount of data you have.

Step 11.
Download Your Data

Once the file is ready, you will receive an email from Meta. Click on the link in the email to download
your file.

Step 12.
Enter Password

Save the ZIP file to your computer. (Note: Do not unzip or open the folder; you will upload the entire ZIP file
in the next step).

Step 13.
Save the File

Pick a place on your computer to save the file. Then you can send it to the AmeriSpeak portal.
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Download TikTok Data from TikTok

Step 1.
Login to TikTok

Open your web browser and go to TikTok. Log in to your TikTok account if you aren't already logged in.

Step 2.
Go to Settings

Click the menu at the top left and choose “More”. Then click “Settings.”

More *

d' TikTok d

a Q TikTok Studio

Get Coins

@. Create TikTok effects
o
-

@ Explore
Sell on TikTok Shop
,Q‘_ Following
Qo Growth tools
,‘1&{ Friends o
English (US)
Upload -
E Dark mode
[C]  Activity
e
% Messages
i Feedback and help
[ LIVE o
Log out
Profile

€ Click"More" in
the sidebar
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Step 3.
Find Data Download

In Settings, go to “Privacy” and click “Download your data.”

) Manage account Manage account

In Settings
0 click 'Prl.'ig\‘ac)‘" & Privacy Account control

Delete account

Account information

Account reglon
Privacy
Discoverability

Private account

Data

Click “Download
your data”

Download your data

Push notifications

Desktop notifications

Allow in browser

Download TikTok Data from TikTok

Page 25 of 29



Step 4.
Choose What To Download

Under "Select data to download”, choose “custom.” Only check “Activity”. Do not check either “Messages”
or “Profile and posts”. Under “Select file format”, choose JSON.

B Manaos aecetit Download TikTok data

@ Privacy Request data Download data

Request a copy of your data from all the TikTok apps you use to back up your account or
export it to other services

L pysh notifications

@ Business account Select data to download
=l Ads i | nclud
jou selact from the custom options.
& Screen time @ Under "Select data
Custom to download”,
K content preferences IE i p P YO, e choose “custom.
Profile and posts
Personal information, your followers, accounts you Tollow, your posts on TiKTok
Only check
. v i
[ Activity ) | a e Activity
Likes, Co ments, lavonies IOWS 1 NISTOony

Messages

Select file format

TXT

= Rl 0 oo

Request data
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Step 5.
Create File
Scroll down and click "Request data". It might take a few minutes, or up to a couple of days. You can close

the window while it processes. Your request will show as 'Requested’ under the 'Download data’ tab. Save
the file to your computer. (Note: This will likely be a .JSON file, but may be a .ZIP file. Do not unzip or open

the file).
B ManioEeaaU Download TikTok data
@ Privacy Request data Download data

Request a copy of your data from all the TikTok apps you use to back up your account or

L) pysh notifications Bl b ot senines

@ Business account Select data to download
< All data
Ads Download all available informal 3 aled will 1 Thiis file will includ

8 Screen time
Custom o

K content preferences

Profile and posts

| information, you OWErs, accounts you Tollow, your posts on TikTok

Activity

Messages

Select file format

TXT

'.JS?N e Scroll down and click o
“Request data”
(TS

Your request will show as

'Requested’ under the
Download TikTok data el h

-4 Manage account

o lec t data l Download data I
I?i Privacy

When your file is ready for download, it'll be available for 4 days. i you submit another
Q- Push notifications equest, your existing file will expire. Learn more
ﬁ Business account [ Requested on Oct 8, 2025 cancel ]

<1 Ads
Past requests

g Screen time
ted on ¢

X content preferences

tequested on Oct 7, 202
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Step 6.
Download Your Data

When the file is ready, you'll see it in the 'Download data' tab. Click 'Download' to save it to your computer.

When the file is ready, you'l see
itin the 'Download data' tab.

Download data

When your file is ready for download, it'll be available for 4 days. If you submit another
request, your existing file will expire. Learn more

Download TikTok data

2 Manage account

& Privacy

Q Push notifications

3 Business account ko
Requested on Oct 8, 2025 v?llck Download' to save
it to your computer.
&l Ads A
g
& Screen time
Past requests
CK¥ content preferences

Requested on Oct 8, 2025 Expired
Expired

Requested on Oct 7, 2025

Requested on Oct 7, 2025 Expired

Step /.
Save and Send the File

Pick a place on your computer to save the file. Then you can send it to the Amerispeak portal.
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AmeriSpeak Portal Upload Instructions

Step 1.
Login to the AmeriSpeak Member website

A. Upon logging in, click on the banner that invites you to donate your data.

B. Select the platform: Indicate in the drop down menu if you are uploading Facebook, Instagram, or TikTok
data.

C. Upload your data: Select the ‘Choose File’ and navigate to open your social media data folder. Note: .ZIP
folders are required for Facebook/Instagram; .JSON files are accepted for TikTok.

D. Click on ‘UPLOAD’ to complete your submission. Note: the upload process may take up to 15 minutes,
depending on your file size and internet speeds.

Repeat these steps if you are donating social media data from Facebook, Instagram, and TikTok.

To “donate” your social media data, you will need to:
1. login to your social media account (either Facebook, Instagram, or TikTok)
2 navigate to the settings to request a copy of your data
3. answer a few questions about what type of data you want to request [please refer to our Facebook Video Tutorial, Instagram Video Tutorial, TikTok Donation Video
Tutorial or written User Guide to answer these questions]
4. wait for the data to be compiled and sent to you (via email for Facebook/Instagram, and on the TikTok website for TikTok)
5. download the folders and files containing the data to your computer
6. upload those folders and files to this secure portal within your AmeriSpeak Member Profile

To access step-by-step instructions, please see our **Video Guides** or our **User Guide**.

Facebook Video
nstagram Video
Tiktok Video

User Guide

You completed the informed consent to participate in this data donation program during a recent AmenSpeak Omnibus Survey. If you would like to refer to the informed
consent terms and conditions, or would like to reguest a copy of the form, please send a note to Data-Donation(@norc.org.

If you would like to learn more about NORC's Data Donation Program, please visit the project page here.
If you have any questions or encounter any issues with donating your social media data, please contact the project team at Data-Donation@norc.org.

Please select the type of social media data you are uploading. You may make up
10 two submissions (one for each platform) to receive your points.

Social Media Platform

Please select

File Upload

Please choose a zip folder (for Facebook/Instagram) or json file (for TikTok)
containing your social media data to upload. As noted in our Video Guides
(Facebook, Instagram, TikTok) and User Guide, you must provide files in JSON
format to receive your points.

No file chosen
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