Strategic Communications
and Dissemination at NORC
Effective communications can support the success of
any research project. Whether developing websites,
tools, and publications to document and share findings,
or disseminating results and findings to key audiences,
communications support helps strengthen the reach and
impact of any research investment. NORC partners with
clients to understand their specific communications
goals and offer custom support to reach them. Through
a range of customizable offerings including strategy
and branding, public relations, data visualization, event
support, publications, and digital development, NORC
helps ensure your research results reach the people,
communities, decision makers, and others who can
benefit from the insights created.
norc provides a wide range of strategic communications
services to fit your specific needs:
• communications strategy and planning
• secure data dissemination and access
• digital development and publications support

Start a conversation.
Contact us.

• public relations, promotions, and outreach
• information design and data visualization
We draw on our team’s decades of experience in data science,

Jeffrey Hackett, Director of Business Development
hackett-jeffrey@norc.org (312) 759-4266
Lindsay Arends, Senior Communications Manager
arends-lindsay@norc.org (312) 357-7032

publishing, design, digital strategy, journalism, and marketing
NORC at the University of Chicago is an independent research
institution that delivers reliable data and rigorous analysis to guide
critical programmatic, business, and policy decisions.

to design and execute comprehensive communications plans or
deliver high-quality targeted services that meet a range of budgets.
We also work closely with subject-matter experts and leading
research experts to make sure the information disseminated and
represented visually is accurate, secure, and complete.
Whether you want to communicate your research findings
broadly or to a targeted audience, we will partner with you
to turn complex research into clear and effective
communications campaigns.

Strategic Communications and Dissemination at NORC
Communications Strategy and Planning

Public Relations, Promotions, and Outreach

An effective and innovative communication strategy is an essential step in the process of turning quality research into

We will help elevate your story to your target audiences, including research communities, media, government entities, and the

actionable information. Through one-time workshops or longer-term collaborations, NORC helps its clients identify

general public. Our strong understanding of the federal government landscape and deep relationship with national journalists

communications goals at the outset of a project to increase the project’s reach and monitor its impact. As with our

enable us to provide customized government affairs and media relations support. NORC is skilled in providing custom media

research, NORC takes a scientific approach to our communications planning, target audience identification, brand and logo

training sessions, conference planning, presentations, and event support to share your findings. To promote your research

creation, respondent communications, project design, and messaging platform creation to determine the most effective

findings across all appropriate digital channels, we offer social media and digital strategy services.

communication methods to share your project findings.

Additionally, we are home to The Associated Press-NORC Center for Public Affairs Research, which conducts fast,
in-depth research on topical issues. The AP-NORC Center combines NORC’s worldwide research capacity with the authority and
communications reach of The Associated Press.

Secure Data Dissemination and Access
Getting data securely into the hands of our clients and the broader research community is important to our mission. NORC
effectively disseminates data and knowledge internally and externally through traditional means like scholarly reports and
presentations, as well as through innovative data platforms such as the NORC Data Explorer. NORC also understands the
importance of secure, remote data access and disclosure avoidance. We have proven expertise in collecting, managing, and
providing access for the analysis of sensitive and confidential data through solutions such as the NORC Data Enclave.
When appropriate, NORC also creates public use data files which are made available through established archives.

Information Design and Data Visualization
In a world filled with increasingly complex and abundant data, the ability to translate information into visual
representations is essential in helping audiences understand important subject matter. NORC has the capability to apply
design principles to the analysis, presentation, and dissemination of both qualitative and quantitative information.
This work includes static and interactive graphics and charts, dashboards, and geospatial representations which make
essential information more understandable, accessible, and actionable.

Digital Development and Publications Support
Since today’s audiences receive information in many different ways, it is important to use a full array of communications
vehicles. NORC produces and edits high quality publications that convey important research findings and analysis in a clear
and effective way. NORC experts are skilled at using data visualization and information design to analyze, understand,
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and disseminate data. We can help write and edit articles for academic publications and journals. We also have extensive
experience designing, developing, managing, and enhancing websites and other digital media that support a wide range
of functions and content topics. NORC’s websites reflect best practices in a number of disciplines including software and
infrastructure engineering, user interface design and usability, and Section 508 compliance.

A Year of Illuminating Insights
Nothing is more important to the success of democracy than ensuring that citizens and
policymakers have accurate, unbiased inquiry and analysis about the key issues of the day.
The Associated Press-NORC Center for Public Affairs Research spent 2014 providing that
information and analysis in areas as diverse as political opinion in Russia and attitudes toward
health coverage in the United States. These and other projects demonstrate how the AP-NORC
Center’s extensive international research capacity and global communication reach continue to
meet our nation’s pressing need for timely, independent, issue-based information.
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Payment and Access
Commission
(MACPAC) Report

Exploring the source of
community resilience.
With the frequency and severity of natural disasters
on the rise, understanding and increasing community
resilience has become a critically important issue for
society. The AP-NORC Center surveyed 1,009 residents
of 12 neighborhoods affected by Superstorm Sandy
to measure their recovery. The study found that social
resources can make neighborhoods with fewer financial
resources more resilient, and an absence of social
resources can make it more difficult for wealthier
neighborhoods to recover from disasters. The findings
have important implications for how disaster managers
assess community preparedness.
Funding: The Rockefeller Foundation

Help came from
neighbors.
Nearly
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