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PROFESSIONAL EXPERIENCE 

NORC at the University of Chicago, Chicago, IL 
Vice President, Economics, Justice and Society               2012-Present 
Previously: Associate Department Head (2006-2012), Senior Research Director I-II (1997 – 2006), Director, 
Telephone Center (1992 – 1996); Research Director I and II (1987-1992). 
Manage all aspects of survey research for data collection projects including sample selection, listing, 

screening, questionnaire development, focus groups, pilot testing, systems development and 

testing, remote and in-person training, data collection, records abstraction, reporting, data 

preparation, data delivery, and documentation. Assist department head in managing the department 

and in leading strategic investment initiatives for the organization. 

RAND CORPORATION, SANTA MONICA, CALIFORNIA 

Telephone Center Manager 1985-1986 

INSTITUTE FOR SOCIAL SCIENCE RESEARCH, UNIVERSITY OF CALIFORNIA, LOS ANGELES, 
1978-1985 

Director of the Telephone Survey Center 1984-1985 

Survey Coordinator, CATI Supervisor, Interviewer Supervisor, Interviewer Monitor, Data 
Abstractor, Assistant Sampler, Lister, Interviewer 1978-1984 

MAJOR NORC STUDIES 

Survey of Consumer Finances (SCF) Project Director, Triennial Surveys, 2001-present.  Sponsored 
by the Federal Reserve Board, the SCF is conducted every three years. NORC has collected these 
data since 1992. U.S. households are surveyed to determine their financial characteristics and 
behavior; to provide guidance to policy makers concerned with unemployment, inflation, interest 
rates, and saving; and to calculate wealth accumulation in the nation. These data are collected using a 
dual-frame sample: a national area probability sample of households and a list sample known to 
include a high proportion of high-income households. 

Making Connections Project Director, 2001-present.  Multi-year, in-person and telephone data 
collection in poor urban neighborhoods in ten U.S. cities.  This project is centerpiece of Annie E. 
Casey Foundation’s multi-faceted effort to improve the life chances of vulnerable children by 



helping strengthen families and neighborhoods.  NORC and its subcontractor The Urban Institute 
are conducting all phases of survey design, implementation and data analysis.  Periodic and ongoing 
data deliveries.  Three rounds of data have been collected and delivered; data users’ workshops 
conducted 2009-2013.  Providing technical assistance to those currently conducting analyses. 

The Survey of Economically Successful Americans and the Common Good (SESA)  Project 
Director 2010-2013.  NORC identified and helped to test the goodness of fit of the sample frame 
and advised on questionnaire content and design.  The project aims to understand the political 
influence of the wealthy, their philanthropic engagement, and their attitudes and beliefs regarding a 
range of public policy issues.  

Houston Foreclosure Survey, Co-PI, 2009 – 2011.  This panel study of residents notified that their 
house will be foreclosed will help to inform policy makers on factors contributing to foreclosure and 
outcomes of foreclosed-upon households after foreclosure.  The study aims to explore individual 
consumption patterns that could have contributed to the current housing, and more general 
economic, situation and the role policy played in consumer behaviors. 

Housing Transformation Surveys, Project Director, 2002-2011.  For the John D. and Catherine 
T. MacArthur Foundation and the Chicago Housing Authority (CHA), NORC is designing and 
conducting a series of surveys (baseline and follow-up) of public housing residents who are being 
relocated to alternative housing as part of a major urban transformation initiative in the metropolitan 
area.  Sample design, questionnaire design, locating, cognitive interviews, in-person surveys with 
adults and youth, validation, links to administrative datasets, and client reports. Four rounds of 
interviews and reports have been completed to date.  

The Housing and Neighborhood Study Corporate Oversight, 2010.  This pilot for the NYC 
Department of Housing Preservation and Development will collect data from one treatment and 
two control groups to evaluate subsidized housing in NYC.  This evaluation is part of The New 
Housing Marketplace Plan (NHMP) an ambitious 7.5 billion dollar plan to fund the creation and 
preservation of more than 165,000 homes and apartments over a ten year period in NYC.  It is the 
largest municipal housing project in the nation’s history.   

American Time Use Survey (ATUS).  Project Director, 2001-2003.  Conducted by NORC for the 
U.S. Department of Labor, Bureau of Labor Statistics.  The Bureau is collecting systematic data on 
time use in America through a telephone survey in which respondents are asked about how they 
used their time on a designated day.  The time diary is an interviewer-administered open-ended 
questionnaire on the respondent’s activities on the designated day.  NORC conducted a cognitive 
test of the time diary with both English- and Spanish-speaking respondents.  NORC also conducted 
a pretest in which the effects of having respondents use an advance diary was studied.  In this 
pretest, half the respondents received by mail a diary to complete on a designated day.  This diary 
served as a memory aid while completing the time diary during the telephone interview.  The other 
half received no diary but completed the same telephone interview.  The diary did not improve data 
quality. 

Survey of Small Business Finances (SSBF).  Project Director, 1998-2000.  This is a study 
sponsored by the Federal Reserve Board and is the third in a series, conducted every five years, to 
examine small business’ access to credit. NORC screened 36,000 businesses for eligibility and  
conduct interviews with a national sample of 6,000 business owners; this survey includes an 
oversample of African American, Asian and Hispanic owned business. NORC conducted a 
methodology study, which included cognitive interviews and focus groups, in addition to two 



pretests, to help inform changes to the questionnaire and the development of survey protocols and 
procedures. 

Comprehensive Data Collection and Support Services for the Agency for Toxic Substances 
and Disease Registry (ATSDR).  Telephone Task Leader, 1998-2002.  Under a general tasking 
agreement with ATSDR that has been in place since 1992, NORC conducts studies that evaluate the 
relationship between exposure to hazardous substances and adverse health outcomes, including 
health investigations, surveillances, registries, and analytic epidemiologic surveys. Each of the task 
orders is rapid turnaround, often requiring the studies to be fielded within 48 hours to 2 weeks of 
task order notification. 

Medical Expenditure Panel Survey (MEPS), Medical Provider Survey Component.  Project 
Director, 1997-2000.  The large-scale MEPS survey continues the series of medical expenditure 
studies sponsored by the Agency for Health Care Policy and Research and collects data from a 
nationally representative sample of about 36,000 persons in 15,280 households. Data are collected 
on the medical care use and expenditure patterns of families, followed by interviews with medical 
providers and employers and other sources of health insurance for these families. 

For the Medical Provider Survey (MPS) Component, NORC, collects data from office-based 
providers nominated by the household respondents. The first wave of the MPS obtained an 88 
percent response rate from a sample of 7,500 members of this hard-to-survey population. The 
second wave of the MPS also obtained an 88 percent response rate from a sample of 7,700 office-
based physicians.  

National Study of Health and Life Experiences of Women and Their Partners.  Project 
Director, 1996-1997.  This is a longitudinal study conducted every five years to examine the long-
range effects of alcohol use and abuse among women. During the third round, the study was 
expanded to include the partners of women as well as the women themselves. NORC located and 
interviewed a sample of 712 women who were interviewed in the 1991 survey, along with 369 of 
their spouses and partners. In 1996 these women were between 25 and 54 years old. Some were 
from the original sample; others from a new cohort introduced in 1991. NORC also was responsible 
for developing and pretesting the questionnaire. 

Twin Study of Vulnerability to Alcoholism.  Project Director, 1996-1998. The Harvard Twin 
Study, using data from the Vietnam Era Twin (VET) Registry, demonstrated that vulnerability to 
alcohol abuse has a significant genetic influence. This research builds on previous work by 
identifying the biological and psychological factors that mediate this genetic influence and 
characterize their mechanism(s). Four hundred twin pairs were randomly selected from among 1,356 
twin pairs interviewed in a previous study who did not serve in Vietnam during the war. The twins 
were transported to participating sites at Boston or Davis, California, to be evaluated using putative 
vulnerability indicators, selected from the following domains: (a) neuropsychological; (b) 
psychophysiological functioning; (c) psychopathology; and (d) personality and behavior. Data were 
gathered from 200 MZ and 200 DZ twin pairs.  

Process Evaluation of Title I of the 1994 Crime Act 1 (Community Oriented Policing 
Services [COPS]).  Project Director, Wave 1, 1997.  Funded by the National Institute of Justice, 
this was a three-wave CATI study of police chiefs to ascertain implementation of and compare 
perspectives on community oriented policing services. NORC developed and tested the survey 
instruments, and collected data from a national list sample of whom three-fourths were grantees and 
one-fourth were non-grantees. 



Nationwide Survey of Public Attitudes on Gun Violence Issues.  Project Director, 1996-1997. 
Conducted for the Johns Hopkins Center for Gun Policy Research and sponsored by the Joyce 
Foundation, this was a nationwide survey to assess attitudes on gun violence issues. A particular 
focus was on gun control laws and other public policy aspects of the problem. Data were also 
collected on public attitudes toward gun advertising and toward new gun safety technology. 

Gun Violence and Physician Experiences: A National Study.  Project Director, 1996.  
Conducted for the American College of Physicians, this was a CATI survey of 2,062 physicians 
concerning their experiences, knowledge, and attitudes about gun violence and gun control policy.  

Baccalaureate and Beyond Longitudinal Study (B&B) First Follow-up. Task Leader for 
Telephone Data Collection, 1993-1995.  Baccalaureate and Beyond was conducted for the U.S. 
Department of Education. It follows a sample of students who graduated from four-year colleges 
and universities in the academic year 1992-93, as they move beyond colleges and universities into the 
world of work or to graduate or professional education. This wave of the study used CATI as its 
primary data collection mode, supplemented by in-person interviews; it involved extensive use of 
automated systems. 

Resident Travel Cost Survey.  Project Director, 1994.  This study was conducted for the 
Environmental Economics Research Group and sponsored by the Florida Department of 
Environmental Protection. This was a quick-turnaround CATI survey—only five weeks to set up 
the questionnaire and collect and deliver the data. Residents in a 100-mile radius of the Tampa Bay 
area were surveyed using random-digit-dialing (RDD) to find out about their use of salt water 
(fishing, boating, and swimming).  

SF-36 Health Status Survey.  Project Director, 1995.  This study was conducted for Eli Lilly. The 
SF-36 instrument was administered by telephone to 650 subjects recruited at four sites (two in 
Boston and two in Indianapolis). 

1993 and 1994 Annual Metro Chicago Surveys.  Project Director, 1992-1994.  Conducted for the 
Metro Chicago Information Center, these were omnibus surveys of Chicagoans in the six-county 
metropolitan area, to gather information on a variety of public interest issues. Data were collected by 
CATI from an RDD sample. 

Survey of Physicians about the Medicare Program and Fee Schedule.  Telephone Center 
Director, 1993-1994.  Sponsored by the Physician Payment Review Commission, this survey sought 
to collect information about physicians’ understanding of and experience with the Medicare Fee 
Schedule and Volume Performance Standards. Specifically, 1,000 physicians were asked about their 
experience with different payers, including Medicare; changes in practice patterns; their 
understanding of the Medicare Fee Schedule and Volume Performance Standards; problems they 
had experienced with the fee schedule; and coding and payment for visits and consultations. These 
data were obtained through a 20-minute interview via CATI. 

National Education Longitudinal Study of 1988 (NELS:88).  Telephone Center Director, 1988-
1992; Task Leader for Telephone Data Collection, 1992-1994.  Sponsored by the National Center for 
Education Statistics of the US Department of Education, NELS:88 is a longitudinal national 
probability sample of eighth graders in the United States. It also encompasses parents, teachers, and 
principals of selected students; over 60,000 respondents were surveyed in the base year (1988). The 
second follow-up surveyed respondents in their senior year, as they left high school and prepared to 



pursue higher education, enter the work place, and start families; the third follow-up collected data 
from them two years later, when they were young adults. 

High School and Beyond (HS&B) Fourth Follow-Up Survey.  Telephone Center Director, 
1992-1993.  Sponsored by the National Center for Education Statistics of the US Department of 
Education, HS&B began in 1980 with a survey of 58,000 high school seniors and sophomores. 
Samples of both the senior and sophomore cohorts of this initial population were then resurveyed at 
two-year intervals through 1986. The 15,000 respondents surveyed during the fourth follow-up were 
a sample of the members of the sophomore cohort. The fourth follow-up investigated persistence in 
postsecondary education and the attainment of postsecondary degrees, collected labor histories, and 
allowed comparison between the experiences of individuals who finished high school and those of 
individuals who did not. Data were collected using CATI. The fourth follow-up also collected and 
coded postsecondary education transcripts.  

Evaluation of the Job Training Partnership Act (JTPA).  Telephone Center Director, 1987-
1991.  A five-year, Congressionally-mandated, evaluative experiment conducted in selected JTPA 
Service Delivery Areas for the US Department of Labor under a subcontract with Abt Associates. 
The JTPA Evaluation baseline experiment (1987-1989) tracked and compared the activities of 
persons who participated in JTPA training programs (the treatment group) and those who did not 
(the control group). Approximately 20,600 respondents were selected for the experiment; two-thirds 
were assigned to the treatment group and one-third to the control group. NORC’s role for the JTPA 
baseline included collecting data in four sites from members of the control group and for 3,000 
eligible nonparticipants (ENPs). Data were collected using CATI and through personal interviews as 
appropriate. NORC also conducted listing in the Service Delivery Areas. The JTPA first follow-up 
survey (1989-1990) sought data on the activities of all 23,600 respondents through computer-
assisted telephone interviews, with in-person interviews employed as appropriate. A second follow-
up was conducted in 1991. Responsible for supervising the systems design, implementation, and 
functioning for both the baseline experiment and the first follow-up. 

1990 National Survey of Functional Health Status.  Telephone Center Director, 1990.  This 
survey sought to obtain national normative data on the questionnaire used in prior studies and to 
explore how measures of quality of life and other social factors relate to the health care status and 
well-being of the elderly. The nationally representative sample included 2,909 respondents to 
NORC’s 1989 and 1990 General Social Survey (GSS) augmented by 342 elderly. Methodological 
comparisons between telephone and mail administration were conducted. 

Medical Professionals’ Attitudes Toward AIDS.  Survey Director, 1990.  Conducted for John 
Colombotos of the Columbia University School of Public Health, and funded by the National 
Institutes of Health, this study collected data from a national sample of 1,200 physicians and 1,500 
nurses in 25 states and the District of Columbia. It provided useful information for the development 
of AIDS education programs for health care workers, and will have an impact on the formulation 
and implementation of policies dealing with mandatory testing, antidiscrimination laws, and other 
key issues. This was a mail and telephone survey with mail and telephone follow-up. Responsible for 
telephone data collection. 

1987 National Medical Expenditure Survey (NMES-2).  Associate Project Director, Health 
Insurance Plan Survey, 1987-1989.  NMES-2 was conducted under subcontract to Westat, Inc., for 
the National Center for Health Services Research and Health Care Technology Assessment 
(NCHSR) and the Health Care Financing Administration (HCFA), US Department of Health and 



Human Services. This study measured use of and expenditures for medical care in 1987 through 
multiple components, some of which were linked, including a five-round survey of 14,000 
households, representing the civilian non-institutionalized population, and a survey of direct care 
providers in 700 nursing homes and 775 homes for the mentally retarded regarding the health care 
services provided to approximately 11,000 individuals residing in those institutions and relatives of 
these individuals. Also included were surveys of 14,500 employers, unions, or insurers, and 14,000 
medical providers. Responsible for Health Insurance Plan Survey data collection. 

Follow-Up to the Survey of Physicians’ Practice Costs and Incomes.  Survey Director, 1987-
1988. Sponsored jointly by the Assistant Secretary for Planning and Evaluation and the Health Care 
Finance Administration, this study collected information across a number of specialty groupings on 
the time and complexity involved in performing medical procedures, malpractice costs, and whether 
the respondents had signed or planned to sign the Medicare Physician Participation Agreement. 
Responsible for data collection. 

PRESENTATIONS AND PUBLICATIONS   

 
Haggerty, Catherine C., Kate Bachtell, Micah Sjoblom Lisa Lee, and Shannon Nelson. (April 2019).  “A Focus on 
Data Quality.” Panel of papers presented at 2019 FedCASIC, Washington DC.  
 
Haggerty, Catherine C., William Donner, Katie Archambeau, Ned English, and Colm O’Muircheartaigh.  (May 
2018).  “Collecting Data in Colonias Settlements: A Pilot Study in Hidalgo County, Texas.”  Paper presented at the 
2018 Federal Computer Assisted Survey Information Collection Workshop, Suitland, MD.  
 
Bachtell, Kate; Catherine C. Haggerty, Becki Curtis, Shannon Nelson, Kevin Moore, Joanne Hsu, and Jesse 
Bricker. (April 2018).  “Using the Data You Have to Get the Data You Need: Propensity Modeling, Incentive 
Escalation, and Adaptive Design for the Survey of Consumer Finances.” Paper presented at the 2018 Federal 
Computer Assisted Survey Information Collection Workshop, Suitland, MD. 
 

Haggerty, Catherine C., Kate Bachtell, Becky Curtis, Karen Veldman, Shannon Nelson and Ella Kemp. (July 
2017). “Elusive Respondents: Characteristics and Interventions.” Paper presented at Joint Statistical Meetings, 
Baltimore, MD.  
 

Nelson, Shannon, Catherine C. Haggerty and Richard Windle.  (July 2017).  “Hesitant Respondents and Data 
Quality on a Financial Survey.” Paper presented at Joint Statistical Meetings, Baltimore, MD.  
 
Bachtell, Kate, Catherine C. Haggerty, Becki Curtis, Shannon Nelson, Joanne Hsu, Jesse Bricker, and Kevin 
Moore. (July 2017). “Propensity Modeling for Early Respondent Incentive Escalation.” Paper presented at Joint 
Statistical Meetings, Baltimore, MD.  
 
Archambeau, Kate, Becky Curtis, Kate Bachtell, Steven Pedlow, Catherine C. Haggerty, Jesse Bricker, and Kevin 
Moore.  (July 2017). “A Practical Exploration of Relationships between Physical Barriers to Entry and Successful 
Contact Attempts: Geographic Distribution and Characteristics of Locked Buildings and Gated Communities.” 
Paper presented at Joint Statistical Meetings, Baltimore, MD. 
 
Hsu, Joanne, Max Schmeiser, Catherine C. Haggerty and Shannon Nelson. (2017).  “The Effect of Large Monetary 
Incentives on Survey Completion: Evidence from a Randomized Experiment with the Survey of Consumer 
Finances.”  Public Opinion Quarterly 81 (May 2017): 736-747. 
 
Bachtell, Kate, Becki Curtis, Catherine C. Haggerty, and Ned English.  (April 2017). “Mobility Rates” in Making 
Connections Survey Communities, Five Years Later.  Urban Affairs Conference, Minneapolis, MN. 
 



Haggerty, Catherine C.  (December 2016).  “Survey of Consumer Finances and Survey of Economically Successful 
Americans: Identifying, Finding and Gaining Cooperation to Interview Upper Wealth Strata Individuals.”  Stone 
Center, CUNY.  https://doi.org/10.1093/poq/nfx006 
 
Haggerty, Catherine C., Kate Bachtell, Katie Archambeau, Karen Veldman, and Ella Kemp.  “Elusive 
Respondents: Target Interventions for Challenging Geographic ‘Hot Spots’”.  (July 2016). Paper presented at Joint 
Statistical Meetings, Chicago, IL. Published in JSM Proceedings, Survey Research Methods Section. 2016. 
 
Bachtell, Kate, Catherine C. Haggerty, Shannon Nelson, Steven Pedlow, Katie Archambeau, Joanne Hsu and 
Kevin Moore.  (July 2016). “Using Propensity Scores to Inform Respondent Incentive Escalation.” Paper 
presented at Joint Statistical Meetings, Chicago, IL. Published in JSM Proceedings, Survey Research Methods Section. 
2016. 
 
Nelson, Shannon, Catherine C. Haggerty, Katie Burda, Steven Pedlow, and Richard Windle.  (July 2016).  
“Recalcitrant Respondents, Data Quality Measures, and Mitigation Strategies.” Paper presented at Joint Statistical 
Meetings, Chicago, IL. 
 
Sjoblom, Micha, Karen Veldman, Anna Joyce, Catherine C. Haggerty, and Ella Kemp.  (July 2016). “Within 
Household Gatekeepers: Overcoming Obstacles to Survey Participation.” Paper presented at Joint Statistical 
Meetings, Chicago, IL. 
 
Haggerty, Catherine C. (May 2016).  “Texas Floodplain Study: A Pilot Test of Selected Colonias.” Paper presented 
at International Field Directors’ and Field Technology Conference, Austin, TX. 
 
Bachtell, Kate, Catherine C. Haggerty, Shannon Nelson, Steven Pedlow, Katie Archambeau, Kevin Moore, and 
Joanne Hsu.  (May 2016). “Developing an Enhanced Propensity Index to Inform Respondent Incentive 
Escalation.”  FedCasic, Suitland, MD. 
 
Bachtell, Kate Nola du Toit, and Catherine C. Haggerty. (April 2016). “The Presence of Non-Parent Adults and 
Economic Realities for Children in Low-income Neighborhoods.”  Urban Affairs Association, San Diego, CA. 

Bachtell, Kate, Nola du Toit, and Catherine C. Haggerty. (2016). “The Presence of Non-Parent Adults and 
Economic Realities for Children in Low-income Neighborhoods.”  NORC Working Paper Series. 

Haggerty, Catherine C., and Micah Sjoblom. (April 2016).  “The Survey of Consumer Finances: Responses to 
Operational Challenges.” NORC 75th Anniversary Celebration. 

Haggerty, Catherine C.  (February 2016). “Propensity Scores to Inform Variable Initial or Subsequent Respondent 
Incentives.” NORC Innovation Days.  Chicago, IL. 
 
Haggerty, Catherine C., Shannon Nelson, Kate Bachtell, Steven Pedlow, Becki Curtis, Anna Joyce, Joanne Hsu, 
Maximilian Schmeise, and Kevin Moore. (August 2015).  “Encouraging Early Participation in a Lengthy Survey 
That Collects Sensitive Personal Data: Do Large Monetary Incentives Make a Difference?” Paper presented at 
Joint Statistical Meetings, Seattle, WA. 
 
Haggerty, Catherine C., Kymn Kochanek, and Micah Sjoblom. (May 2015). “An App to Facilitate Real Time 
Reporting of Interviewer Activities: Revelations and Outcomes.”  American Association of Public Opinion 
Research. Hollywood, FL. 
 
Hsu, Joanne, Max Schmeiser, Catherine C. Haggerty, and Shannon Nelson. (May 2015).  “The Effect of Large 
Monetary Incentives on Survey Completion Costs: Evidence from a Randomized Experiment.”  American 
Association of Public Opinion Research. Hollywood, FL. 
 
Bachtell, Kate, and Catherine C. Haggerty. (August 2014).  “Doubling Up Among Low-Income Families Before & 
During the Recession.” National Association of Welfare Research and Statistics.  Providence, RI.   

https://doi.org/10.1093/poq/nfx006


 
Bachtell Kate, and Catherine C. Haggerty.  (May 2014).  “Identifying Doubled-Up Households using Survey 
Data.”  American Association of Public Opinion Research. Anaheim, CA. 

 
Sjoblom, Micah, and Catherine C. Haggerty. (May 2014.) “2013 Survey of Consumer Finances: Increased Cash 
Incentives and the Impact on Participation.” American Association of Public Opinion Research. Anaheim, CA. 
 
Sjoblom, Micah, and Catherine C. Haggerty. (2014). “Using SWOT Analysis to Prepare for Field Work: A 
Prospective and Retrospective.”  Paper presented at 2014 IFDFTC Conference, Pasadena CA, May 18 – 21. 
 
Haggerty, Catherine C., Micah Sjoblom, and Steven Pedlow.  (2014). “Identifying Data Problems and Improving 
Data Quality.” Paper presented at Joint Statistical Meetings, Boston, MA, August 2–7. 
 
Haggerty, Catherine C., Micah Sjoblom and Steven Pedlow. (2014). “A Data Quality Program for the Survey of 
Consumer Finances.”  JSM Proceedings, Techniques and Methodologies Section. Alexandria, VA: American Statistical 
Association. 
 
Bachtell, Kate, and Catherine C. Haggerty. (2014). “Identifying Doubled-Up Households using Survey Data.” JSM 
Proceedings, Techniques and Methodologies Section. Alexandria, VA: American Statistical Association. 
 
Haggerty, Catherine C., Micah Sjoblom, and Steven Pedlow. (2013).  “Identifying Data Problems and Improving 
Data Quality in the Survey of Consumer Finances.”  JSM Proceedings, Techniques and Methodologies Section. Alexandria, 
VA: American Statistical Association. 
  
Du Toit, Nola, Kate Bachtell, and Catherine C. Haggerty. (2013).  “Coming and Going: Effects of Change in 
Household Composition on the Economic Wellbeing of Families with Children.” in Urban Ills:  Post Recession 
Complexities of Urban Living in the Twenty First Century, in Global Contexts. Edited by C. Camp-Yeakey, V. L. Sanders-
Thompson, and A. Wells. Lanham, MD: Lexington Books. 
 
Haggerty, Catherine C. (2013). “The Survey of Consumer Finances: Introduction.” International Symposium on 
Financial Surveys. Renmin University. Beijing, September 9-10; Southwest University of Economics and Finance. 
Chengdu, China.  September 12-13. 
 
Haggerty, Catherine C.  2013. “The Survey of Consumer Finances: Project Structure and Team Building.”  
International Symposium on Financial Surveys. Renmin University. Beijing, September 9-10; Southwest University 
of Economics and Finance. Chengdu, China, September 12-13. 
 
English, Ned, Steven Pedlow, Lee Fiorio, Catherine C. Haggerty, Benjamin Page, and Jayson Seawright.  (2013) 
“Using Targeted List for Studies of Rare Populations: The Super Wealthy.” Paper presented at Joint Statistical 
Meetings, Montreal, Quebec, August 3 -8. 
 
Haggerty, Catherine, C., Micah Sjoblom, and Steven Pedlow. (2013). “Identifying Data Problems and Improving 
Data Quality in the Survey of Consumer Finances.” Paper presented at Joint Statistical Meetings, Montreal, 
Quebec,  August 3 -8. 
  
Haggerty, Catherine C.  (2013). “Training Interviewers with a Technology and Data Quality Focus.” Paper 
presented at the International Field Directors’ and Field Technologies Conference, Providence, RI,  May 19-
22. 
 
Haggerty, Catherine C., Kate Bachtell, Nola du Toit and Ned English. (2013). “Family Typologies and Child 
Wellbeing: Using Narratives to Inform a Research Agenda.” American Association for Public Opinion Research.  
Boston, MA, May 16-19. 
 



Du Toit, Nola, Jennifer Brown, Catherine C. Haggerty. (2013). “Who Really Lives Here and Does it Matter?:  
Household Composition Trajectories for Children Living with Other Adults in the Home.” Paper presented at 
Annual Meeting of the Population Association of America, New Orleans, LA, April 11-13. 
 
Du Toit, Nola, Kate Bachtell, and Catherine C. Haggerty. (2013). “Where Poor Children Live:  Household 
Structure and Change in Composition through the Eyes of Children.” Paper presented at Urban Affairs 
Association Conference, San Francisco, CA,  April 3-6. 
 
Bachtell, Kate, Ned English, and Catherine C. Haggerty. (November 2012). “Tracking Residential Mobility at the 
Household Level.” Cityscape 14, no. 3: 91-114. 

Lee, Lisa, Catherine C. Haggerty, and Nola du Toit. (2012). “The Accuracy of Retrospective Reports of Residence 
and Employment.” Innovation Conference. NORC, University of Chicago, November 7-11.  
 
DelCiello, Katherine, Catherine C. Haggerty, Shannon Nelson, Micah Sjoblom, Karen Veldman. (2012). 
“Developing a Data Quality Program: The 2013 Survey of Consumer Finance.” Innovation Conference. 
NORC, University of Chicago, November 7-11.  
 
Bachtell, Kate, Ned English, Catherine C. Haggerty. (2012). “Residential Mobility at the Household Level in Poor 
Urban Communities.” Innovation Conference.  NORC, University of Chicago, November 7-11.  
 
Haggerty, Catherine C., and Arthur Kennickell.  (2012). “The Survey of Consumer Finances: Collecting Sensitive 
Data from an Elite Population.” Survey Methods for Hard to Reach for Populations.  Downtown Marriott at the 
Convention Center, New Orleans, LA, November 1-3. 
 
English, Ned, Steven Pedlow, Catherine C. Haggerty, Benjamin I. Page, and Jason Seawright. (2012). 
“Surveying the Very Wealthy: Challenges and Considerations in Targeted List Design and Composition.” 
Survey Methods for Hard to Reach for Populations.  Downtown Marriott at the Convention Center, New Orleans, 
LA, November 1-3. 
 
Bachtell, Kate, Catherine C. Haggerty, and Ned English. (2012). “Understanding Instability: Examining Residential 
Mobility AND Household Change.”  EUCCONET and Society for Longitudinal and Life Course Studies.  Jean 
Monnet FIAP, Paris, October 29-31. 
FIAP Jean Monnet FIAP Jean Monnet FIAP Jean Monnet FIAP Jean Monnet 

Bachtell, Kate, Ned English, and Catherine C. Haggerty. (2012). “Tracking Residential Mobility at the Household 
Level.  Cityscape Symposium on Residential Mobility: Implications for Neighborhoods and Families.” Urban 
Institute, Washington, DC, April 26. 

 
Haggerty, Catherine C.  2012. “Project Design with a Quality Focus: The Survey of Consumer Finances.” Paper 
presented at the International Field Directors’ and Field Technologies Conference, Orlando, FL, May 17-19. 
 
Lee, Lisa, Catherine C. Haggerty, and Nola du Toit. (2012). “The Accuracy of Retrospective Reports of 
Residence and Employment.”  American Association for Public Opinion Research, Orlando, FL.  May 20-22. 
 
Bachtell, Kate, Edward English, and Catherine C. Haggerty. (2012). “Tracking Residential Mobility at the 
Household Level.”  American Association for Public Opinion Research, Orlando, FL, May 17-19. 
 
Haggerty, Catherine C., Lisa Lee, and Nola du Toit. (2012). “Resettlement of Public Housing 
Residents:  Measures of Safety, Employment, Aspirations and Expectations.  Crossing Boundaries: Public and 
Private Roles in Assuring Child Well-Being.” Paper presented at Council on Contemporary Families, 15th Annual 
CCF Conference.  Chicago, IL, April 27-28. 
 
Du Toit, Nola, Kate Bachtell and Catherine C. Haggerty. (2012). “Illuminating Household Composition 
in Low Income Neighborhoods: Care Giving and Educational Involvement in Two Parent, Single Parent, 
Extended, and Non-Parent Families.” Paper presented at “Crossing Boundaries: Public and Private Roles in 



Assuring Child Well-Being.”  Council on Contemporary Families, 15th Annual CCF Conference.  Chicago, IL, 
April 27-28. 
 

Du Toit, Nola, Kate Bachtell, and Catherine C. Haggerty. (2012). “Caregiving and Educational Involvement in 
Low Income Neighborhoods: An Examination of Complex Household Structures Including Single 
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