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Resident Relocation Survey ¢ Methodology and Results

EXECUTIVE SUMMARY

The following report provides demographic characteristics, choices, and relocation
experiences of Chicago Housing Authority (CHA) leaseholders who were scheduled for
relocation in 2002, were first surveyed in 2002, and surveyed again in 2003. This summary
concisely presents major findings from the follow-up survey conducted between July and
October 2003.

The majority of the population stated their choice was to remain in public housing. The
smaller group of leaseholders whose choice was to move to a subsidized private market
apartment was generally younger and had minor children in the household. At the time of the
interview, one-quarter of the population scheduled for relocation had actually completed the
relocation process. Sixty percent were temporarily housed either in CHA units or in private
market units subsidized via the Housing Choice Voucher program. The remaining 16% were
still in their original unit. The majority of those who completed relocation had chosen to
permanently move to the subsidized private rental market with the help of Housing Choice
vouchers.

With respect to receipt of services from CHA or their contractors, 60% to 72% of
leaseholders reported receiving services from the Relocation Project Manager and Relocation
Counselors. There was some variation in reports of receipt of various services from the various
actors involved in the relocation process. Reports of having relocation status meetings,
completion of Housing Choice Surveys, and assistance with moves were high, 72% - 95%.
Reports of provision of information on opportunity areas, Joint Interview Assessments, and
receipt of post-move follow-up ranged from 54% to 62%. Additionally, reports of receipt of
services differed by housing choice or current housing status.

With respect to participating in the Housing Choice voucher program, leaseholders
reported few challenges associated with conducting an apartment search with a voucher. The
most frequent challenges cited were finding an apartment they liked (26%), having access to
transportation for the search (15%), and facing landlords who did not want to rent units because
of their affiliation with public housing (14%). Those whose choice was to ultimately return to
public housing cited the first two challenges more than those whose choice was to relocate
permanently into the private market. Also, younger leaseholders and those with children in the
household more often reported that they experience discrimination because they were public
housing residents while looking for an apartment with the Housing Choice voucher.

About 60 percent of leaseholders moved within 3 miles of their former residence; just
over 75% were within 5 miles. About half of the leaseholders who moved stated they knew
nothing about their new neighborhood prior to the move. A higher percentage of those moving
to the private market, compared to those choosing to stay with the CHA, indicated that they
knew nothing about employment services, social services and childcare before their move.
Younger compared to older leaseholders more often reported knowing nothing about their new
neighborhoods and about available social services. More than half of the leaseholders stated
they had wanted to know more about their new neighborhoods before their move, especially
younger leaseholders and those with children in the household. Fewer than half of the
leaseholders reported that they knew a lot about their neighborhoods at the time of the survey.
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About three-quarters of the leaseholders stated their current apartment was in excellent,
very good or good condition upon move-in; while one quarter reported the apartments were in
fair or poor condition. Two-thirds of leaseholders reported that their new apartment was better
than their former unit. Twenty percent of the leaseholders stated that their new unit was about
the same as their former unit and 14% stated that their new unit was worse. Almost all
leaseholders reported that their new apartment was clean at the time they moved-in. Nearly all
leaseholders reported that their new units had a working sink and adequate heating. However,
40% of the leaseholders stated that refrigerators and ovens were either not available or not
working in their new apartments. This did not differ by whether the leaseholder was currently in
a public housing or a private market apartment. When comparatively rating the former and
current apartment, more leaseholders in the private market compared to those in CHA units
reported that their current apartments were better. Those in CHA apartments more often
reported their current residence was worse.

Half of the leaseholders rated their current neighborhood as being better than their former
neighborhood. Those in the private market, temporarily or permanently, stated this nearly twice
as often. Ratings of satisfaction with particular elements in the neighborhood ranged from 69%
(safety) to 93% (access to public transportation). Leaseholders living in the private market were
more satisfied with police protection and friendliness of neighbors.

Two thirds of the households included minor children. We asked each leaseholder with
minor children in the home to answer a series of questions about the relocation experiences of
one child in the home (a focal child). About 40% of leaseholders with minor children in the
household stated they required childcare, and the majority had already found childcare
arrangements. Almost all (97%) school aged focal children (ages 5-17) were enrolled in school.
In about 40% of those homes children experienced school transfers that were related to the
relocation process. Sixty percent of leaseholders in homes where focal children made school
transfers reported they were more satisfied with the new school as compared to the former one.
Fifty-nine percent of leaseholders who moved and where focal children were in school reported
they did not have enough information about schools in potential new neighborhoods prior to the
move. Leaseholders with minor children in the household who reported they did not have
enough information stated they had wanted more information on schools and after school
activities and programs.

Though the level of responsiveness of sources of assistance could not be evaluated, need
for services and whether those service needs were met is reported. Most frequently reported
service needs were as follows: finding a job, computer training, getting a GED, job training, and
help with paying bills. With respect to these services about one third or fewer of leaseholders
said they received help. We do not know whether the leaseholders asked for help with these
services.

The self-reported health status of this relocation sample was lower than national estimates
on all indicators with the exception of vitality. For the vitality index, leaseholders scored, on
average, higher than the national sample. Self-reports of health status differed by housing
choice. Those who chose to remain in public housing scored significantly lower on all health
indicators compared to those who chose to move to the private rental market with a Housing
Choice voucher. Those who chose to remain in public housing were also older than those who
chose to relocate to the private market, perhaps explaining their self-reported poorer health.
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Finally, about three-quarters of leaseholders reported that they were satisfied with their
current apartment and just over two-thirds of leaseholders reported being satisfied with their
current neighborhood. When asked to rate the overall relocation process just over two-thirds
said they were satisfied. Furthermore, about three-quarters of the leaseholders said they felt they
were treated fairly and with compassion. There were, however, subgroup differences on these
measures. Those whose choice was to remain in public housing were less satisfied with the
relocation process.
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BACKGROUND

Hope VI Redevelopment of Public Housing

In 1990, Congress began creating a series of programs loosely associated by the title
“Homeownership and Opportunity for People Everywhere” (HOPE). The sixth program in this
series, HOPE VI, was established in 1993 for the purpose of comprehensively revitalizing
severely distressed or obsolete public housing developments by simultaneously investing in sites,
buildings, and people.*

Nearly 70 years after the first public housing units were built, there are approximately
3,400 housing authorities in the United Sates and its territories, managing over 1.3 million public
housing units. The first public housing units built in 1937 were intended to reduce
unemployment, support the housing industry, eliminate unsafe and unsanitary slums, and
increase the supply of decent low-income housing. Following World War |1 there was very high
demand for adequate housing at all income levels. For public housing, this demand was
aggravated by urban renewal, which destroyed housing that had been available to the poor. A
response to this demand was construction of high-rises and many large, high density, low-rise
projects.? The Chicago Housing Authority (CHA) carried these trends to the farthest extreme,
constructing a four mile strip of high-rises along State Street, including the largest development
in the country — the Robert Taylor Homes, with over 4,000 units. During the 1960s civil rights
legislation prohibiting discrimination opened up public housing developments to minorities and
welfare recipients. Additionally, regulations issued during the 1980s gave preference to
extremely low-income households. These policies opened the way for a concentration of
extremely poor, minority tenants in public housing during the 1970s and 1980s.°

Economic downturn in the 1980s tightened federal budgets, leaving many urban
governments without adequate funding to maintain and manage the physical and social
conditions of their public housing inventories. By 1989, public housing in some areas had
declined to such an extent that Congress appointed the National Commission on Severely
Distressed Public Housing to provide an accurate assessment of conditions. After visiting
housing projects in 25 cities, the Commission delivered to Congress in August of 1992 a report
estimating that 86,000 units — nearly 7 percent of all public housing — were severely distressed.
The Commission identified the following problems: (1) residents afraid to move about in their
own homes and communities because of the high incidence of crime; (2) high unemployment
and limited opportunities for the meaningful employment of residents; (3) programs designed to
address distressed conditions with too little funding, too late; (4) programs designed to assist
residents of public housing that provided disincentives to self-sufficiency; and (5) families living
in physical conditions hazardous to health and safety. The Commission established indicators

1 U.S. Department of Housing and Urban Development. 1996. An Historical and Baseline Assessment of HOPE V.
Volume I, Cross-site Report. www.huduser.org/publications/pubasst/hopevi.html. Accessed April 1, 2004.

2 Bowly, Jr., Devereaux. 1978. The Poorhouse: Subsidized Housing in Chicago 1895-1976. Carbondale, IL:
Southern Illinois University Press.

% U.S. Department of Housing and Urban Development, 1996.

* The National Commission on Severely Distressed Public Housing. August 1992. The Final Report of the National
Commission on Severely Distressed Public Housing: A Report to Congress and the Secretary of Housing and Urban
Development. Washington, DC: U.S. Department of Housing and Urban Development.
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of severe distress — families living in distress, incidence of serious crime, management
difficulties, physical deterioration/uninhabitable conditions® — and they proposed that reform
focus on three particular areas: physical structures, management strategies, and availability of
social and community services. In response, the Departments of Veterans Affairs and Housing
and Urban Development (HUD), and Independent Agencies Appropriations Act of 1993 (Pub.L.
102-389) created HOPE VI, making available $300,000,000 ($4.2 billion by the year 2000) in
grants to carry out an urban revitalization demonstration program to be administered by local
public housing agencies.®

The basic options for physical revitalization were: rehabilitation; reconfiguration;
demolition with some type of replacement housing (on-site, off-site, or Section 8 certificates);
and (using the HOPE V1 grant money to leverage private capital) development of additional low-
income and market rate housing.” Distressed public housing includes those facilities which
require redevelopment or demolition as a result of “deficiencies in the original design (including
inappropriately high population density).”® In particular, this refers to high-rise public housing
which tends to concentrate and isolate residents. These larger high-rise, gallery-style buildings,
often arranged in super-blocks, were cut off from adjacent networks of streets, while long
internal hallways and windowless stairwells were conducive to crime and illicit activities.®
Although less than half of all public housing in the United States consists of buildings taller than
six stories,'® demolition of these structures has been central to current strategies of
redevelopment.

Until the HOPE VI legislation, the tearing down of outmoded housing stock had proven
cost-prohibitive for local housing authorities, especially in the case of denser high-rise structures.
Likewise the logistical and social implications of an enterprise involving temporarily housing
and relocating residents are complex. Two aspects of Hope VI that distinguish it from previous
attempts to address revitalization and its implications are: (1) public housing agency plans are
required to focus on the economic and social needs of the residents as well as the physical
conditions of the development and (2) HOPE VI offers the public housing agency a great degree
of flexibility in determining the approach most likely to be successful in treating the targeted
development. Thus, HOPE VI is a comprehensive program combining physical reconstruction
and redevelopment activities with supportive services, community services; and partnership with
residents and community institutions.**

The requirements that Public Housing Authorities face under the program include:
documentation of severe distress, provision of at least 15% of the supportive services funds
requested, replacement of units demolished on a one-for-one basis (requirement later changed in
the 1995 Rescission Bill, Section 1.2.3), and provision of replacement units for people displaced

® The National Commission on Severely Distressed Public Housing. December 1992. “Case Study and Site
Examination Reports of the National Commission on Severely Distressed Public Housing.” pp.14-3 to 14-6.
Washington, DC: U.S. Department of Housing and Urban Development.

® Title II of H.R. 5679, Public Law 102-389, Approved on October 6, 1992.

" U.S. Department of Housing and Urban Development, 1996.

8 Section 24 of the United States Housing Act of 1937 (42 U.S.C. 1437v), amended 2001.

° U.S. Department of Housing and Urban Development, Office of Policy Development and Research. April 1996.
Creating Defensible Space. p13. Washington, DC: U.S. Department of Housing and Urban Development.

19°U.S. Department of Housing and Urban Development. 1991. Characteristics of HUD-Assisted Renters and Their
Units in 1989. Washington, DC: U.S. Department of Housing and Urban Development, Office of Policy
Development and Research.

1 U.S. Department of Housing and Urban Development, 1996.
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by reconstruction. To be eligible for HOPE VI funding applicants had to be a Public Housing
Authority located in one of the 40 most populous U.S. cities or a Public Housing Authority on
HUD’s Troubled Housing Authority list as of March 31, 1992. The Chicago Housing Authority
met both of these criteria.*?

The Chicago Housing Authority

Two characteristics of housing developments often associated with indicators of
‘distress,” as defined by HOPE VI, are developments for family occupancy that are (1) large and
(2) old, as the larger and older the development the greater the “wear and tear”.™® Chicago is one
of the housing authorities challenged with the management task of dealing with a housing
inventory dominated by large and old developments. When Hope VI was established, in Boston,
Chicago, Detroit, Los Angeles, Memphis, New Orleans, Newark, Pittsburgh, Springfield, and St.
Louis, more than 60 percent of the family stock was old and large. More specifically in 1995
Chicago had 39,055 total public housing units. Sixty-one percent of the 29,545 non-elderly units
were large and old.** Additionally, according to the CHA about 40% of the inventory or 18,000
units were distressed. Most significantly, Chicago’s inventory included buildings which
according to HUD guidelines, had to be demolished (according to Section 202 of the 1996 HUD
appropriations bill, those developments that cannot be rehabilitated for less than the cost of
relocation vouchers). The inventory meeting such criteria included all open gallery style
buildings™ (defined as eight or more stories with hallways and elevator entrances that are fully
or partially exposed); as well as several low-rises, mid-rises, and non-gallery high-rises and a
small percentage of scattered site units.*

In addition to having an inventory which by design and density made their management
and maintenance incredibly difficult, in 1995 the CHA was considered management troubled.
These management difficulties affected their ability to initially implement HOPE VI plans (e.g.,
resistance from residents, difficulty in staffing the program, problems in negotiating vacant land
from the City, and problems in developing an acceptable financing plan).!” Over the last decade,
however, the CHA has undergone management changes and they have developed a “Plan for
Transformation” in conjunction with community stakeholders, including leaseholders. By 2009,
the CHA expects to have built or rehabilitated approximately 25,000 units of housing, enough to
accommodate all leaseholders living in CHA units at the time the Plan for Transformation was
put in place.™

More than physical redevelopment, the CHA Plan for Transformation entails a larger
community building initiative. In step with national trends, the CHA is replacing its vast
complexes of high-rises with mixed-use, mixed-income developments centered on town homes
and low-rise buildings. By placing public housing residents along side purchasers of market rate
and affordable homes, the CHA hopes to foster more integrated communities with the social
support and local services found lacking in traditional public housing. In addition to progressive

2 ibid.

B ibid.

“ibid.

15 Chicago had 70% of all gallery style high-rises in the nation. Verbal communication with Chicago Housing
Authority.

16 Chicago Housing Authority. January 2000. Chicago Housing Authority: Plan for Transformation. Annual
Report. Chicago, IL.

7U.S. Department of Housing and Urban Development, 1996.

'8 Chicago Housing Authority, 2000.
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physical plans, the CHA has formed partnerships with public and private agencies to provide or
facilitate access to social and other services. The objective of this is to establish a supportive
framework, that can influence the development of self-sufficiency among residents, which
ultimately may result in leaseholders establishing futures beyond public housing.

Under the Plan for Transformation, about 25,000 leaseholders and their families will have
to move at least once. Leaseholders may have to relocate first to a temporary CHA unit or may
have to use a Housing Choice voucher (formerly called Section 8 voucher) to temporarily move
to an apartment in the private rental market, prior to being permanently resettled. In an effort to
minimize disruption to residents’ lives and to make the relocation process run as smoothly as
possible, the Plan for Transformation includes providing the residents with assistance from a
variety of actors directly employed or contracted by the CHA. Two main actors in this process
include Relocation Counselors and Service Connectors.

The following report is based on the Resident Relocation Survey Follow-Up
Questionnaire, a survey of leaseholders in Phase 11 of the Chicago Housing Authority’s Housing
Transformation initiative. This report attempts to bring the residents’ perspective on the
assistance provided to and experiences of leaseholders impacted by the Plan for Transformation.
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INTRODUCTION

The Resident Relocation Survey Phase Il First Follow-up, a survey of a sample of
leaseholders in Phase 1l of the Chicago Housing Authority’s Housing Transformation initiative,
was conducted with funding from the John D. and Catherine T. MacArthur Foundation. This
survey was designed to help understand the experiences of leaseholders as they relocate to
temporary and permanent housing and as a vehicle to inform the improvement of processes
under the Plan for Transformation.

The Resident Relocation Survey Phase Il First Follow-up involved face-to-face
interviews with a sample of the Phase Il population, those who began the relocation process in
2002. This group includes leaseholders who relocated in 2002 and 2003. More than 90% of the
sample of 400 leaseholders participated in an interview. Conducted between July and October,
2003, the survey used standard social science research methodology and will provide a useful
body of information about the leaseholders’ experiences during relocation.

This report presents results and analyses from the Resident Relocation Survey Phase 11
First Follow-up. The first section of the report describes the survey sample, questionnaire
design, interviewer training and data collection and methodology. The second section presents
the survey findings organized into the following sections:

Who are the leaseholders?

Finding an apartment

Current housing unit and neighborhood
Children in the household

Support services

Health

Overall satisfaction with relocation

It is important to note that the analyses for the various sections included comparisons of
leaseholders by demographic and relocation related subgroups (e.g., age, permanent housing
choice, current housing status). The report describes which leaseholders were included in
various analyses and which subgroup comparisons were made. The appendices to the report
include a copy of the questionnaire and weighted frequencies.
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SECTION I: SURVEY METHODOLOGY

1.1 Design

During the last quarter of 2002, baseline data were collected from the population of
leaseholders whose buildings were scheduled to close in 2002 or whose relocation process
started in 2002 (Phase 1l leaseholders). Of the 1,035 eligible leaseholders in the 2002
population, NORC conducted a survey with 916, or 88.5% of them. To track outcomes of the
Phase Il Leaseholder population NORC drew a sample of 400 Phase Il leaseholders and
conducted a follow-up interview at about nine months after the baseline interview (Phase 11 First
Follow-up, hereafter referred to as Phase Il Follow-up).

2002 2003

Phase 11 Leaseholders Baseline Follow-up
N=1,035 n=400

1.2 Questionnaire

As many leaseholders continued to be engaged in relocation at the time of the interview
the questionnaire developed for the 2002 Phase 1l Follow-up included some of the same
questions about the relocation process that were asked of the leaseholder during baseline data
collection. Several new modules were added to the baseline interview. A copy of the
questionnaire can be found in Appendix A. Weighted frequency tables are in Appendix B.

The questionnaire includes the following 13 sections:

1. Informed Consent: This section explains the survey’s purpose, who the study is being
conducted for, how long the survey takes to complete, that the survey is voluntary and
that all information will be kept strictly confidential. Interviewers read the informed
consent statement to all leaseholders.

2. Adult Roster: This section provides a grid for the purpose of recording the names and
ages of all individuals 18 years of age or older who reside in the household.

3. Update on Leaseholder Status: This section asks about housing choice and where in
the relocation process leaseholders were at the time of the interview.

4. Finding an Apartment: This section includes questions about finding an apartment
using a Housing Choice voucher, also known as Section 8 voucher. The questions are
directed at (1) those leaseholders whose housing choice was a subsidized residence in
the private rental market and (2) those leaseholders whose choice was a new or
rehabilitated Chicago Housing Authority (CHA) unit but who chose to live
temporarily in a subsidized apartment in the private market until their CHA unit was
ready.
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5. Current Housing Unit and Neighborhood: This section includes questions on the
current housing unit and neighborhood. These questions were directed at all
leaseholders who moved from their original CHA buildings.

6. Children in Household: This section is directed at leaseholders with minor children
in the household. For each eligible household, children were enumerated and one
child was selected at random to be the focus of the questions in this section. The
section includes questions on the child’s experience with relocation, particularly with
respect to adjusting to school and neighborhood changes. The section also includes
questions that relate to the effect of relocation on the leaseholders’ childcare
arrangements.

7. Support Services: This section includes questions about the leaseholder’s need for
social services, whether or not the services were obtained and who provided the
services.

8. Health Assessment: In this section we collect information about the leaseholder’s
physical and mental health.

9. Access to Technology: This section has several questions about the use of
technology.

10. Overall Satisfaction: This section asks about the leaseholders’ overall satisfaction
with the current apartment, current neighborhood, and the relocation process.

11. Demographic Information: This section includes basic demographic questions such
as: sex, year of birth, ethnicity, race, marital status, number of children under the age
of 18 in the household, and total 2002 income from all sources.

12. Locating Questions: This section includes a place to record the names and addresses
of two people who will always know the whereabouts of the leaseholder. We ask this
of the leaseholder in order to facilitate implementing future follow-up surveys.

13. Interviewer Observations: This section provides the interviewer a place to record
observations about the completed interview.

The questionnaire design team assumed that all of the Phase 1l leaseholders would have
relocated from their original CHA unit at the time of the follow-up interview and constructed the
questionnaire accordingly. However, during the first week of interviewing, NORC interviewers
reported that some leaseholders were still living in their original unit. NORC subsequently
developed a modified version of the questionnaire to administer to those leaseholders that had
not moved. Questions about moving and about the new neighborhood were not asked of the 62
leaseholders who had not moved from their original building or unit.
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1.3 Survey Materials

The following materials were developed for leaseholders:

Advance Letter: This letter, addressed to leaseholders, explains the purpose of the
survey, mentions the funding source and the organization collecting the data, and notes
that the interview would be conducted in-person. A copy of the letter can be found in
Appendix C-1.

Brochure: The brochure explains the project and describes how the leaseholders could
obtain additional information. A copy of the brochure can be found in Appendix C-2.

The following materials were developed for use by the NORC survey interviewers:

Interviewer Manual: The manual includes an overview of the project, explains the survey
protocols to be followed, and describes the administrative procedures.

Frequently Asked Questions and Answers: Anticipated questions and the answers to
these questions were prepared for the interviewing staff so that leaseholders would
receive consistent and accurate information about the study.

1.4 Institutional Review Board

NORC’s Institutional Review Board (IRB) must review and approve all research
protocols before any research can be conducted. An application, an abstract of the study, and the
materials developed for leaseholders were reviewed and approved by the IRB. A copy of the
IRB certificate can be found in Appendix C-3.

1.5 Staffing

The NORC project team included Project Director Catherine Haggerty, Senior
Survey Methodologist Lisa Lee, Survey Specialists Vicki Greiff and Dina Berin, Geographer and
Methodologist Edward English, and Vice President for Statistics Colm O’Muircheartaigh.
Principal Research Scientist Ken Rasinski assisted with the design of the questionnaire, analyzed
the data and wrote a significant portion of this report. Research Scientist Rosalyn Lee also
analyzed the data and wrote significant portions of this report. Survey Specialist Jonathan Liroff
assisted with open-ended coding and contributed to the production of this report. The field staff
included Field Project Manager Ezella Pickett and Field Manager Linda Woodley. The IT
Manager was Syed Ahsan, and data preparation staff included Coordinator Sharnia Bullock.

Nine interviewers conducted the in-person interviewing. All of the interviewing staff
were African American women between the ages of 22 and 59. Three of the interviewers were
CHA residents.
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1.6 Sample

The general principle followed in designing the sample for the follow-up survey was to
represent all eligible leaseholders with equal probability. However, the nature of the relocation
program in Bridgeport Homes and Lowden (where very few moved away) was sufficiently
different that we applied half the sampling rate in these two developments. The overall design
has two strengths: (1) with the dispersion of leaseholders following relocation, the follow-up
preserves a representative picture of the population of leaseholders; (2) the sample is easy to
describe, and has intuitive credibility. In order to maintain representation of buildings in the
sample, the population of leaseholders was stratified by building, and a systematic random
sample of 400 leaseholders was selected with equal probabilities (with the exception noted
above) from the 1035 eligible leaseholders; those leaseholders who had not responded to the
original survey were also included in the sampling frame.

The table below gives the number of leaseholders selected from each building and the
response rate to the survey.

Table 1. Sample, Phase Il Follow-up

Development Eligible Population Number Sampled | Response Rate
ABLA 114 49 93.9
Bridgeport Homes 106 23 95.7
Cabrini 47 20 95.0
Ickes Extension 101 44 95.5
Lowden 104 22 90.9
Robert Taylor Homes 191 82 93.9
Rockwell Gardens 138 60 98.3
Stateway Gardens 126 54 94.3
Washington Park 65 27 92.6
Wells Homes 43 19 78.9
Total 1035 400 94.0

1.7 Preparation for Data Collection

To prepare for data collection the survey team performed the following tasks: (1) adapted
the survey plan drafted for the baseline survey; (2) reviewed and modified the safety protocols;
(3) re-established our Hyde Park site office; (4) developed computing systems specifications for
the receipt, data-entry and coding of questionnaires; (5) prepared a letter and brochure for
leaseholders; and (6) created interviewer training materials.

The survey plan was modified to account for a larger degree of mobility of the
leaseholder population. Just as the baseline stressed flexibility, the follow-up survey required the
same flexibility in assignment and reassignment of cases to keep the staff working productively
and efficiently throughout the field period.

The same rigorous safety procedures set-up for the baseline data collection were used for
the follow-up survey. Interviewers worked in teams and called their supervisor, the field
manager, at the end of each workday. Interviewers with evening appointments gave the name
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and address of the leaseholder to their supervisor and always had another interviewer accompany
them on that interview.

The Hyde Park office space used during baseline data collection was again secured for
the follow-up project. This office was equipped with two desks, two computers and a table and
chairs to accommodate small group meetings. The space was used throughout the follow-up field
period by the supervisor and interviewer staff for weekly one-on-one and group meetings. When
not in the field with the interviewing staff the supervisor was at this office reviewing
questionnaires, meeting with interviewers or updating the computing system with the most
current case status information.

The computing systems requirements for the follow-up were identical to the baseline
(e.g., receipt, data entry and coding of the hardcopy questionnaires). There were no changes
needed to the receipt system used during the baseline data collection, therefore, that system was
simply used again. Since a different questionnaire was used for the follow-up data collection a
new data entry system and coding system was developed. Once the questionnaire was finalized
the system specifications were documented during a walkthrough of the instrument with the
survey and programming staff.

A letter and brochure explaining the survey to leaseholders were developed using the
baseline materials as a model. NORC typically sends a letter via U.S. first class mail in advance
of the initial contact from an interviewer, however, due to reports of problems with mail delivery
at some CHA locations, the letters and brochures were hand delivered to leaseholders.

Training materials were developed to convey the important aspects of the survey and to
facilitate mastery of the instrument. The materials included a training agenda, a manual for
interviewers, question by question specifications, prepared answers for anticipated questions
about the survey, and mock interviews to be used during practice sessions at training.

1.8 Interviewer Recruitment and Training

Interviewers staffed for the baseline survey who worked efficiently and successfully
completed their assignments were invited to collect data for this follow-up survey. Seven of
these interviewers were available to work during the time period scheduled for data collection.
Their efforts were supplemented by two additional NORC experienced interviewers.

NORC conducted a two-day training to teach interviewers about the survey instrument
and other important aspects of the survey. The training took place at the NORC Hyde Park
offices between July 1 and July 2, 2003.

1.9 Data Collection

This section provides a brief overview of the elements important to the process of data
collection.

Schedule: Data collection was scheduled to last three months. The data were collected
between July 6, 2003 and October 9, 2003.

Safety Protocol: Interviewers worked in teams of two and usually conducted interviews
between the hours of 10 am and 4 pm. At the interviewers’ discretion, an interview could be
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completed alone or with another interviewer. Each team member knew the whereabouts of their
partner and each checked in with their supervisor at the end of the workday. Interviewers with
appointments during evening hours completed those interviews with their partner present.

Leaseholder Incentives: An incentive payment of $15 was given to each leaseholder at
the end of the interview. Leaseholders signed a statement indicating they received the payment.

Survey Management: One field manager supervised nine field interviewers.
Interviewers attended weekly one-on-one meetings with their supervisor; at this meeting the
supervisor reviewed interviews conducted in the prior week, provided feedback about the quality
of the work, and helped the interviewers develop strategies to gain the cooperation of
leaseholders.

Validation: Ten percent of the leaseholders interviewed by each interviewer were
contacted post interview to ensure that the interview was completed according to specifications
and that the interviewer performed in a professional manner.

Results: NORC interviewers completed 374 interviews for an overall response rate of
94%. Appendix C-4 shows the number of completed interviews and completion rate by CHA
development.

1.10 Data Preparation

This section describes how the questionnaires were processed by NORC central office
staff.

Editing: Each week interviewers delivered the cases they completed to their supervisor,
the field manager. The field manager checked the questionnaires to be sure that: (1) the skip
patterns were followed properly, (2) data had been recorded at all critical questions and (3) that
the verbatim responses were legible.

Data Entry: After the field manager completed the case review and edit steps, the field
manager transferred the questionnaires via interoffice mail delivery to the NORC data
preparation center located at 1 North State Street. At the data preparation center the cases were
recorded as being received. Then, they were entered into a database. A random ten percent of
the cases were data entered twice to check for errors that may be introduced during data entry.
The error rate was less than 1% and errors identified by this process were corrected.

Coding: The survey instrument captured a limited number of open-ended or verbatim
responses. Open-ended responses were exported into an Excel spreadsheet to assist in sorting
and reviewing responses. A survey specialist categorized the responses and then assigned codes
to each category.

Data Cleaning: After the data were keyed a set of question frequencies were reviewed to
check that the requisite number of responses were recorded at each question. Special cross tabs
were produced during this process to facilitate correction of the dataset when the requisite
responses were missing or too many responses were present.

Data Set: Questionnaire data were imported into SAS to perform the analysis for this
report. A copy of the questionnaire frequencies can be found in Appendix B.
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1.11 Project Debriefings

Interviewer Debriefing: NORC convened a meeting of the field manager, interviewers,
and project staff in order to learn about the interviewers’ experiences and hear recommendations
for changes to the protocols that may improve the next Resident Relocation Survey effort.
Minutes from the interviewer debriefing can be found in Appendix C-5.

Management Debriefing: NORC also convened a meeting of the field manager and
project staff to discuss how the management processes worked and could be improved. The
minutes from this meeting can be found in Appendix C-6.

1.12 Weights

For all the developments besides Bridgeport Homes and Lowden, the households were
sampled with an equal probability sample from among all 1035 leaseholders and therefore are
assigned a weight of one. Bridgeport and Lowden were sampled at half the rate of the other
developments and therefore require a weight of two in order that analyses reflect population
estimates. These weights were scaled to the sample size such that leaseholders in all
developments except Bridgeport and Lowden received a case weight of .899. Those in
Bridgeport Home and Lowden received a case weight of 1.798. Except where indicated, all
analyses are conducted using these case weights. Though the weights do not produce substantial
differences in the results, we have used them in the analysis and recommend that other users of
the data do the same.

No weighting adjustment was done to reflect nonresponse. This is because response rates
were extremely high, with an overall response rate of 94% and response rates above 90% in all
but one development. If differential weighting factors were to be introduced to adjust for
nonresponse, the ratio of the largest to the smallest weight would be about 1.07:1. Wells Homes
had a somewhat lower response rate (just under 80%), but just two more leaseholders would
have brought that response rate, too, close to 90%. The introduction of nonresponse adjustment
weights to the analysis of the data would be very slight and so, to avoid unnecessary
complications, this adjustment was ignored.
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SECTION II: RESULTS

This section of the report presents findings from the survey. The instrument used to
collect data presented in this section, the Resident Relocation Survey Follow-up Questionnaire,
can be found in Appendix A. The questionnaire frequency tables, which set out the overall
distribution of the responses to the questions in the survey questionnaire, can be found in
Appendix B. A weight was introduced into the analyses to adjust for differential selection
probabilities (see section 1.12).

2.1 Who Are The Leaseholders?

This is a survey of leaseholders; therefore the data cannot be generalized to others living
in the developments, such as residents living with leaseholders and those living in apartments
without a lease.

2.1.1 Location Prior to Relocation, 2002

Phase Il leaseholders lived in buildings that were part of ten Chicago Housing Authority
(CHA) developments. About 20% (82 out of 400) of the Phase Il Follow-up cohort originated
from the Robert Taylor development. Smaller proportions of leaseholders, between 11-15%
each, came from ABLA, Ickes, Rockwell Gardens, and Stateway Gardens. The developments
with the lowest representation among the Phase 11 Follow-up leaseholders were Bridgeport,
Cabrini, Lowden, Washington Park and Wells (between 5 and 7%).

Table 2. Number and Percent of Sampled Leaseholders from Original Developments
(Unweighted)

Eligible 2002 Number Percent of Total
Development Population Sampled Follow-Up Sample
ABLA 114 49 12.25
Bridgeport Homes 106 23 5.75
Cabrini 47 20 5.00
Ickes Extension 101 44 11.00
Lowden 104 22 5.50
Robert Taylor Homes 191 82 20.50
Rockwell Gardens 138 60 15.00
Stateway Gardens 126 54 13.50
Washington Park 65 27 6.75
Wells Homes 43 19 4.75
Total 1035 400 100

The map on the next page shows where these ten developments are located.
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2.1.2 Demographics

This section provides demographic information about our sample of 374 leaseholders.
The questionnaire obtained the following demographic information from leaseholders:

Sex

Year of birth

Ethnicity

Race

Education

Marital status

Number with children under the age of 18 in the household
Total of 2002 income from all sources

Table 3 summarizes these survey data. The table shows that over 90% (n=347) of the
leaseholders interviewed were women, and almost all (n=354) were African American. The
population was relatively young with about 30% (n=111) between the ages of 18 and 34 and one-
third (n=146) between the ages of 35 and 49. Eleven percent (n=40) were over the age of 65.

The vast majority of the sample was not married. About 60% (n=222) had never been
married and 21% (n=80) were either divorced or separated. Less than 10% (n=26) were married
at the time of the interview. About two-thirds (n=237) of these primarily single, African
American, female headed households included children.

Half (n=187) of the respondents did not graduate from high school; just over 25% (n=98)
had either graduated from high school or completed a GED and the remainder had education
beyond high school. Two-thirds (n=241) of the sample of leaseholders reported having incomes
of less than $8,000 a year. Nineteen percent (n=73) reported having an income between $8,000
and $16,000. Ten percent (n=40) reported income between $16,000 and $28,000.

Demographic data from all Phase Il Follow-up respondents are shown in Table 3 on the
next page.
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Table 3. Leaseholder Demographic Profile

Demographic NUMBER % Demographic NUMBER %
SEX MARITAL STATUS
Male 27 7 Married 26 7
Female 347 93 Widowed 44 12
Refused/Missing data 0 0 Divorced 40 11
Separated 40 10
ETHNICITY Never married 222 59
Hispanic Yes 5 1 Refused/Missing data 2 <1
Hispanic No 368 98
Refused 1 <1 CHILDREN IN
HOUSEHOLD
Children 237 63
RACE No children 120 32
White 10 3 Refused/Missing data 16 4
Black/African American 354 95
Asian/Pacific Islander 1 <1 INCOME
Alaskan Native/Am Indian (Native) 1 <1 $0 - 3,999 138 37
Other 5 1 $4,000 - 7,999 103 28
Missing data 2 1 $8,000 - 15,999 73 19
$16,000 - 27,999 40 10
EDUCATION $28,000 - 35,999 8 2
Eighth grade or less 22 6 Over $36,000 2 <1
Beyond eighth grade but not high school 165 44 Refused/Missing 11 3
graduation
GED 25 7
High school graduation 73 19
Trade or vocational school 5 1 AGE
One to three years of college 72 19 18-34 111 30
Graduated four year college 5 1 35-49 146 39
Some graduate education 3 1 50-64 76 20
Graduate degree 1 <1 65+ 40 11
Post graduate education 1 <1 Refused/Missing data 2 <1
Refused/Missing data 1 <1

Note: When values do not add up to total sample size or 100% it is due to rounding.
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2.1.3 Housing Choice

Eligible leaseholders were given three permanent relocation housing choices — to reside
in a new or rehabilitated CHA public housing unit, to lease an apartment in the private rental
market using a Housing Choice voucher (HCV), or to reside in unsubsidized housing. To assess
the permanent relocation housing choices of the Phase Il Follow-up leaseholders we asked:

QL1: Early last year, you completed a Housing Choice Survey. Your permanent
housing choice may have changed since that time, for example because you
changed your mind, or you were not lease compliant, or the choice you
made was not available. What is your current permanent housing choice?

As shown in Table 4, slightly more than three-quarters (n=283) of the sample said their
current choice was a new or rehabilitated public housing unit. Twenty-one percent (n=80) of the
sample reported their choice was to move into the private rental market using a Housing Choice
voucher.

Table 4. Permanent Housing Choice

1.
(I\?Iew or Rehabilitated Public Housing (CHA) 76% (283)
Private Subsidized (Housing Choice voucher) 21% (80)
Unsubsidized 3% (11)
Total 100% (374)

Note: Values in parentheses are sample sizes corresponding to percentages.

The proportion of the study sample reporting Housing Choice voucher as their choice
was higher than the proportion that made such a choice in the CHA Housing Choice Survey.
However, when leaseholders’ responses were compared with CHA data we found a high level of
agreement between CHA records and the follow-up survey data -- 85% agreement on choice to
return to CHA, 73% agreement on choice to participate in the Housing Choice voucher program.
The difference may exist because (1) leaseholders changed their choice since completing the
Housing Choice Survey, (2) leaseholders did not remember correctly, or (3) leaseholders
misunderstood the follow-up survey question.

Only 11 leaseholders chose to move permanently to the unsubsidized market. Because
their relocation process differed from leaseholders whose choice was to live in public or
subsidized housing, they were excluded from the remaining analyses included in the body of this
report. Therefore, our base sample size is 363. Any discrepancies from this in subsequent tables
are due to differential missing data and weighting.

2.2 Finding an Apartment

This section presents findings regarding the leaseholders’: (1) eligibility to remain in
public housing or to obtain a Housing Choice voucher for use in the private rental market, (2)
understanding about their relocation rights, (3) housing choice profile, (4) status within the
relocation process and (5) interactions with employees and contractors of the CHA who were
involved in the relocation.
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2.2.1 Lease Compliance

A condition of eligibility to remain in a public housing unit or to obtain a Housing Choice
voucher for use in the private rental market was that the leaseholder be lease compliant. To
assess lease compliance status we asked:

Q2: Last year, you also went through a re-certification process with your
Property Manager. Your Property Manager is the person who maintains
your building, collects the rent, and enforces the building rules. At that
time, were you determined to be lease-compliant, non-lease compliant
but curable or non lease compliant and incurable?

Nearly all leaseholders, 94% (339 out of 361), reported they were lease compliant. The
remainder reported they were non-compliant but curable (5%, n=20) and non-compliant,
incurable (1%, n=3).

2.2.2  Understanding of Relocation Rights

As part of the relocation process, residents were to be instructed about their rights under
the Relocation Rights Contract. To assess leaseholders’ understanding of their rights we asked a
series of questions including the following:

Q3: When you first became a leaseholder, you were given certain rights from
the CHA. Some of those rights have to do with what happens after you
relocate. | want to ask you about the rights that you have. Do you...

Q3a: Have a right, a preference, or no right to return to a newly rehabilitated
unit in public housing?

Table 5 shows how leaseholder housing choice related to their understanding of their
right to return to public housing.

Table 5. Percent Understanding Rights by Permanent Housing Choice

Housing Choice
Percent who believe they have -- Permanent CHA Permanent HCV
A Right to Return 99% (276) 58% (45)
A Preference to Return 1% (2) 5% (4)
No Right to Return 0% (0) 37% (29)
Total 100% (278) 100% (77)

Note: Values in parentheses are sample sizes corresponding to percentages. Observations excluded due to
don’t know response: 7.

Almost all of the 278 leaseholders whose choice was to remain in public housing
believed they had a right to return, whereas almost 60% (45 out of 77) of those whose choice
was to live in a subsidized private rental market believed they maintained a right to return.
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We asked leaseholders a series of true false statements to ascertain their understanding of
criteria for lease compliance and its relation to right to return to public housing. As shown in
Table 6, most leaseholders understood what conditions put them at risk of losing their right to
return. Sixty-four to eighty-six percent (Base n=208) of leaseholders answered this series of

questions correctly.

Table 6. True or False: Right or Preference to Return

Correct Correct
Could Be Lost If: Answer (B':Srgsr\]’i 2(28)
Q68a. You are late paying your rent True 78% (162)
Q68b. You are late paying your utility bills True 68% (141)
Q68c. If landlord doesn’t maintain apartment building False 64% (132)
Q68d. Your friends or relatives stay with you for the afternoon False 81% (168)
Q68e. One of the members of your household is a gang member True 86% (180)

Note: Values in parentheses are sample sizes corresponding to percentages. Observations excluded due to

missing data: Q68a: 9; Q68b: 10; Q68c: 10; Q68d: 9; Q68e: 10.

We presented to those leaseholders who were temporarily living in either CHA units or
private market units using a Housing Choice voucher three vignettes to assess their
understanding of particular issues related to lease compliance and the right to return. As shown
in Table 7, slightly more than three-quarters of the 208 leaseholders who responded to the
vignettes understood that being behind in utility bills at the beginning of the relocation process
did not automatically put one’s right to return in jeopardy. Only 14% of the leaseholders
understood that once they turn down a unit in a new CHA development they can only refuse one
more unit before they lose their right to return. While the technically correct answer is 1, it is
possible that leaseholders read the question as how many total units could be turned down. So
we gave a correct response to 1 or 2. When we did this, 36% gave a “correct” response. Finally,
72% of the leaseholders understood that they could not transfer their right to return to another

individual.

Table 7. Right of Return (ROR) Vignettes

Correct Correct
Answer Answer
(Base n=208)
Q70. ROR in jeopardy if late paying utility bills before move to No 72% (150)
private market with Housing Choice voucher
Q71. Can turn down how many more new or rehabilitated units lor2* 36% (69)
Q72. ROR can be transferred to a relative in the household No 72% (148)

Note: Values in parentheses are sample sizes corresponding to percentages. Observations excluded due to

missing data: Q70: 8; Q71: 26; Q72: 12.
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2.2.3 Housing Choice Profile

Different types of leaseholders chose to move to the private rental market. Almost one-
third (33 out of 107) of leaseholders age 42 or younger chose to participate in the Housing
Choice voucher program compared to only 18% (46 out of 254) of leaseholders age 43 or older.
Secondly, those whose choice was to participate in the Housing Choice voucher program were
more often leaseholders with minor children in the household. Just over one-quarter (62 out of
237) of leaseholders with children in the household chose the Housing Choice voucher program
compared to 14% (17 out of 120) of those without children.

2.2.4 Relocation Status

We next examined where leaseholders’ were in the relocation process. We asked those
whose choice was to move to the private rental market:

Q5: Where are you now in the process of finding an apartment?
Similarly, we asked those whose choice was to reside in public housing:

Q6: Where are you in the process of getting a new or rehabilitated public
housing unit?

Results are shown in Tables 8 and 9.

Table 8. Relocation Status of Those Who Chose Housing Choice Voucher Program

Q5.
Becoming Lease Compliant 1% (1)
Applying for Housing Choice Voucher 7% (5)
Received Housing Choice Voucher But Not Yet Looking 1% (1)
Looking for Apartment 5% (4)
Found Apartment But Not Moved 2% (2)
Moved To Apartment 84% (66)
Total 100% (78)

Note: Values in parentheses are sample sizes corresponding to percentages. When values do not add up to
total sample size or 100% it is due to rounding. Observations excluded due to missing data: 2.

As illustrated in Table 8, the majority of leaseholders (84%, 66 out of 78) whose choice
was to move to the private rental market with a Housing Choice voucher had moved from their
original unit to an apartment. Two leaseholders had found an apartment but had not yet moved.
Only one leaseholder had received a Housing Choice voucher but had not started looking for an
apartment at the time of the interview. Four were in the process of looking for apartments and 5
were in the process of applying for Housing Choice vouchers. One leaseholder was working on
becoming lease compliant in order to be eligible to apply for a Housing Choice voucher. The
status of the remaining two leaseholders is unknown due to missing questionnaire data. The
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sixty-six leaseholders who had already moved to an apartment had been in the apartment, on
average, 309 days (minimum 49 days, maximum 720 days).

Table 9. Relocation Status of Those Who Chose Public Housing

Q6.
Temporary CHA Unit Waiting for New / Rehabilitated Unit 30% (85)
Original Building, Waiting for Unit to Be Rehabilitated 1% (4)
Private Market Using HCV Waiting for New / Rehabilitated Unit 40% (113)
Unsubsidized Situation Waiting for New Rehabilitated Unit 1% (3)
Already in New or Rehabilitated Unit 6% (18)
Not Moved From Original Unit 20% (58)
Total 100% (280)

Note: Values in parentheses are sample sizes corresponding to percentages. When values do not add up to
total sample size or 100% it is due to rounding. Observations excluded due to missing data: 3.

In comparison, leaseholders whose choice was to remain in public housing (n=280) were
in flux. Forty percent (n=113) used Housing Choice vouchers to temporarily move to private
rental market apartments. Thirty percent (n=85) were in temporary CHA units. Twenty percent
(n=62) had not yet moved from their original unit or building. Six percent (n=18) had moved
into a new or rehabilitated CHA unit. Three were in an unsubsidized living situation. The status
of the remaining three leaseholders is unknown due to missing questionnaire data. Those who
had already moved to a new or rehabilitated CHA unit (n=18) had been in the apartment on
average, 307 days (minimum 21 days, maximum 480 days).

A variable indicating whether the leaseholder was permanently settled, temporarily
settled, or still in their original unit was created by using responses to Q5 and Q6 (See Table 10).
Overall, of the 357 leaseholders who answered Q5 and Q6, nearly one-quarter (n=85) of the
leaseholders were permanently resettled. Sixty percent (n=214) were temporarily settled,
meaning they had moved out of their original unit or building into either a temporary apartment
within the CHA or into a temporary apartment in the private rental market using a Housing
Choice voucher. Sixteen percent (n=58) of leaseholders were in their original unit at the time of
the interview.

Table 10. Settlement Status

Permanently Settled 24% (85)
Temporarily Settled 60% (214)
In Original Unit 16% (58)
Total 100% (357)

Note: Values in parentheses are sample sizes corresponding to percentages.

The status differences varied significantly by age and by housing choice. A greater
percentage of older leaseholders (19%, 48 out of 250 leaseholders 43 years of age or older) were
still in their original unit compared to younger leaseholders (8%, 9 out of 105 leaseholders 42
years of age or younger) who were either permanently or temporarily settled. Though smaller in
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number, leaseholders whose choice was to move into the private rental market with a Housing
Choice voucher were more settled at the time of the follow-up interview than were those whose
choice was to remain in public housing. Eighty-eight percent (n=67) of the seventy-six
leaseholders whose choice was to use a Housing Choice voucher had already moved to an
apartment.

A three category variable using survey questions Q5 and Q6 was created to describe
leaseholders’ current housing status by their permanent housing choice. The three housing
groups as detailed in Table 11 are as follows: (1) CHA Stayers, (2) Temporary Housing Choice
Voucher (Temp. HCV) and (3) Permanent Housing Choice Voucher (Perm. HCV).

Table 11. Housing Status

CHA Stayers

Leaseholders in this category chose to remain in CHA housing. Most were living in 48% (164)
temporary CHA housing waiting for new or rehabilitated units, though a few (n=18)
were permanently resettled in CHA units.

Temporary HCV

Leaseholders in this category chose to remain in CHA housing. At the time of interview 33% (113)
they were living in a Housing Choice voucher subsidized apartment waiting to move
back to new or rehabilitated CHA unit.

Permanent HCV

Leaseholders in this category chose to move out of CHA housing permanently. At the 19% (66)
time of interview they were permanently resettled in private market apartments
subsidized by the Housing Choice voucher program.

Total 100% (343)

Note: Values in parentheses are sample sizes corresponding to percentages. Leaseholders who chose to
participate in the Housing Choice voucher program and who were in the process of moving from CHA
apartments were not included in the CHA Stayer or the Permanent HCV group. Their small numbers
precluded them from being a separate subgroup. These 13 cases were excluded. In addition, 7 observations
were excluded due to missing data.

An examination of demographic differences was conducted with the housing status
variable. Housing status did not differ by income but it did differ due to marital status, age,
being a leaseholder with a minor child in the home, and education level. Table 12 shows that a
greater percentage of older respondents chose to stay in CHA (84%, 138 out of 164), while those
with a child under 18 in the household tended to choose the temporary (76%, 86 out of 113) or
permanent (77%, 50 out of 66) Housing Choice voucher program. Leaseholders who were never
married also tended to choose the temporary (73%, 83 out of 113) or permanent (70%, 46 out of
66) Housing Choice voucher program. Permanent HCV leaseholders compared to CHA Stayers
or Temporary HCV leaseholders more often had 8-12 years of education (51%, 33 out of 66).
CHA Stayers compared to those in the private market more frequently reported some education
beyond high school (28%, 47 out of 164). There are relationships between age, marital status
and having a child in the household but it is beyond the scope of this report to model Housing
Status by the interaction of these demographics.
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Table 12. Demographic Differences by Housing Status

Housing Status

CHA Stayers Temp. HCV Perm. HCV

(Base n=164) (Base n=113) (Base n=66)
Percent never married 45% (74) 73% (83) 70% (46)
Percent 43 years or older 849% (138) 58% (65) 57% (37)
Eercent with minor children in 549 (89) 76% (86) 77% (50)

ome

Percen-t with 8-12 years of 39% (65) 45% (51) 51% (33)
education
Percent with education beyond 0 0 0
high school 28% (47) 20% (22) 15% (10)

Note: Values in parentheses are sample sizes corresponding to percentages. Observations excluded due to
missing data: row 3: 3.

The housing status variable is used in analyses throughout this report to examine
differences in relocation experiences among leaseholders. In some instances, we collapse the two
categories of leaseholders currently living in the private rental market into one Housing Choice
voucher category.

2.2.5 Experience with Relocation Project Manager & Property Manager

Leaseholders were asked the following questions about the Relocation Project Manager
(RPM) and the Property Manager (PM):

Q173: Did the Relocation Project Manager conduct a personal interview with
you?

Q174: Did the Relocation Project Manager organize a Relocation Planning
Fair in your development?

Q175: Did the Relocation Project Manager organize either monthly or weekly
meetings at your development to bring you up to date about the
relocation process?

As shown in Table 13 about 60% (212 out of 361) of leaseholders reported the RPM
interviewed them. Over 60% (221 out of 361) of the leaseholders reported that the RPM
organized a Relocation Planning Fair, also known as a relocation building meeting, even though
a Relocation Planning Fair was held in every Phase Il development.'® A possible explanation for
this could be that some leaseholders were not aware of the Relocation Planning Fair, did not
connect the name of the event with the event itself, or that too much time had passed between
attending the event and our question about it. Nearly three-quarters (261 out of 361) of

9 Sullivan, Thomas P. January 8, 2003. “Report #5 of the Independent Monitor.”
www.viewfromtheground.com/special/sullivan/monitoringreport5.html. Accessed July 26, 2004.
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leaseholders reported the RPM organized regularly scheduled relocation status meetings. These
findings did not differ by permanent housing choice or current housing situation.

Table 13. Leaseholder Reports about the Relocation Project Manager

(Base n=361)
Q173. Conducted a personal interview 59% (212)
Q174. Organized Relocation Planning Fair in their Development 61% (221)
Q175. Organized either monthly or weekly meetings 72% (261)

Note: Values in parentheses are sample sizes corresponding to percentages.
We also asked leaseholders the following questions:

Q176: Did the Property Manager make sure that you completed a Housing
Choice Survey?

Q178: Did the Property Manager help you with your move?

Over 90% (339 out of 358) of all the leaseholders reported they had completed the
Housing Choice Survey. Eighty-two percent (244 out of 298) of leaseholders who had moved
from their original unit reported that the PM provided assistance with the actual move. Follow-
up analysis indicates that a higher percentage (91%, 97 out of 107) of leaseholders in a CHA unit
said they received assistance from the PM during the move-out compared to those in a
subsidized private rental unit (76%, 133 out of 175).

2.2.6 Relocation Counseling

According to the CHA plan, relocation counseling was to be offered to all residents
referred for Housing Choice voucher housing. Relocation Counselors were to identify at least 5
units and escort residents and provide transportation to visit at least 3 units; provide an
opportunity overview and tours of opportunity areas to any interested residents; support and
ensure that residents were served timely through the entire move out process; conduct follow-up
visits to residents who moved into the private rental market; and refer to Service Connectors any
issues requiring social service support.

At the time of the follow-up interview, we asked leaseholders whether they received their
Housing Choice voucher (Q14). One hundred seventy-nine leaseholders said they had received
Housing Choice vouchers. Thirty-eight percent (n=68) of those whose choice was to move
permanently to the private rental market and 62% (n=110) of those whose choice was to
ultimately return to public housing reported receiving a Housing Choice voucher.

One question we asked in order to assess the nature of contact between Relocation
Counselors and leaseholders was:

Q16: The Relocation Counselor is the person who is supposed to help you find
Section 8 housing and to help you prepare to move to a new community.
After you got your Section 8 voucher, did the Relocation Counselor
contact you first, or did you contact the Relocation Counselor first?
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The follow-up survey provides information on contact with the Relocation Counselor
only for those 179 leaseholders who reported having received a Housing Choice voucher. Most
of these leaseholders, 88% (n=157) reported having had contact with a Relocation Counselor.
The remaining stated they had no contact (9%, n=16) or they did not know whether they had
contact with a Relocation Counselor (3%, n=5).

Of those who received a Housing Choice voucher, 46% (n=82) said that the Relocation
Counselor had contacted them compared to 42% (n=76) who said that they contacted the
counselor. Whether the leaseholder or the Relocation Counselor initiated the contact did not
vary significantly by housing choice, age or presence of children in the home. Length of time to
find apartment or whether apartment was found through the Relocation Counselor also did not
vary by who initiated contact.

To assess whether Relocation Counselors helped leaseholders look for an apartment we
asked all leaseholders who reported having contact with the Relocation Counselor (Q18: Total
n=163).% Almost three-quarters (n=120) of leaseholders to this question said ‘yes’. The
remaining 26% (n=42) of leaseholders to this question reported the Relocation Counselor did not
help. The main reasons stated for not receiving help are as follows: they had already found an
apartment on their own (42%, n=18), the counselor was unavailable, too busy to help, or did not
keep appointments (19%, n=8), the counselor wanted them to take an apartment or to live in an
area they did not like (11%, n=4) or the counselor did not contact them (8%, n=4). Seventeen
percent reported “other” reasons and one leaseholder reported not knowing about the availability
of a Relocation Counselor.

Leaseholders were supposed to have a “Joint Interview Assessment” (JIA) which was a
meeting with the Relocation Counselor and a Service Connector.?* The purpose of this meeting
was to discuss the leaseholder’s preference for relocation. The 120 leaseholders who had found
an apartment were asked whether this JIA had occurred. Just over half (58%, n=69) said that it
had occurred and 42% (n=50) said that the meeting had not occurred.

The difference was significant. A greater percentage of those moving permanently into
the private rental market reported having Joint Interview Assessments compared to those moving
temporarily into the private market (69%, 30 out of 44 vs. 51%, 39 out of 76). We assessed the
rate of these interviews by move date. We found that there was no difference in the rate of JIA
by whether a move was made 2002 or earlier compared to a move made in 2003.

Those who attended a JIA should have been asked about their neighborhood or city
preference. Eighty-two percent (n=99) said that they were. Those who attended a JIA were
supposed to have been informed about opportunity areas, that is, areas in which the poverty rate
is less than 23.49% and the percentage of African American residents is less than 30%. To
assess whether this occurred we asked:

Q24: “Opportunity Areas” are cities or neighborhoods that have residents with
a mixture of income levels, races, and ethnicities. Did the Relocation
Counselor talk to you about “opportunity areas” at the Joint Interview
Assessment?

2 |_easeholders who either refused to answer Q16 or answered it with a “don’t know” response were also asked
Q18.
*1 The CHA began Joint Interview Assessments (JIA) in 2003.
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Fifty-four percent (n=65) of those who responded to this question indicated they were provided
with information about opportunity areas. There was no difference by move date.

To assess whether Relocation Counselors were providing adequate information and
support services to leaseholders looking for apartments in the private rental market we asked the
following two questions:

Q20: How many apartments did the Relocation Counselor tell you about?
Q21: How many apartments did the Relocation Counselor take you to see?

According to leaseholders, the average number of apartments that they were told about by
Relocation Counselors was 5 (ranging from 1 to 30). There was no statistically significant
difference in number of apartments suggested to those who chose the Housing Choice voucher
program compared to those who chose to ultimately return to a CHA unit. Also, according to
leaseholders, the Relocation Counselors showed, on average, 4 apartments (ranging from 1 to
26). Again, there was no statistically significant difference between the numbers of apartments
shown to those whose choice was to return to CHA compared to those whose choice was to
remain in the private market.

Of those 120 leaseholders who reported receiving help from a Relocation Counselor and
who had found an apartment, we asked the following question (Q27): Now | want to know how
you found the apartment that you chose. Did you find the apartment through the Relocation
Counselor, or without the help of the Relocation Counselor? Eighty-two percent (n=98) of the
leaseholders who found an apartment said that they found it with the help of the Relocation
Counselor. The remaining 18% (n=22) of leaseholders said that they found their apartment
through the newspaper (n=10), through a friend or family member (n=8), or in some other way
(n=4).

To assess support and service provided by the Relocation Counselor throughout the move
out process we asked a series of questions about the types of problems leaseholders encountered
while looking for an apartment and whether the Relocation Counselor had helped them resolve
the problems.

Q35: While you (are/were) searching for an apartment, (do/did) you need help
with...

35a: Choosing an area to move to?

35b: Finding addresses for available apartments?
35c: Transportation to possible rental units?
35d: Transferring children to new schools?

35e: Finding childcare?

Q36: [If YES:] Has the Relocation Counselor given you the help that you
needed?
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The list of problems, along with the percentage indicating they had the problem, is shown in
Table 14. The most prominent problem was transportation to possible rental units. Sixty-one
percent (n=73) of leaseholders who had found an apartment listed this as a problem. Eighty-two
percent (n=60) of those listing this as a problem said that the Relocation Counselor provided the
help they needed to overcome this problem. The next most frequent problem was finding
addresses for available apartments. Thirty-eight percent (n=46) of leaseholders who had moved
said that this was a problem and 80% (n=37) of them said that the Relocation Counselor had
helped solve this problem. Finally, 26% (n=31) of leaseholders who had moved said that they
had difficulty in choosing an area into which they would like to move. Sixty-six percent (n=21)
of these leaseholders said that the Relocation Counselor helped them with this choice. There
were no differences in reported needs by age, presence of children in the household, or housing
choice.

Table 14. Need for Specific Types of Relocation Assistance

\I;I(ietas-eholders with Housing Choice Vouchers that Needed Help (Base n=120)
Q35a. Choosing an Area 26% (31)
Q35h. Finding Addresses 38% (46)
Q35c. Transportation to Units 61% (73)
Q35d. School Transfers 5% (6)
Q35e. Finding Childcare 2% (3)

Note: Values in parentheses are sample sizes corresponding to percentages. When values do not add up to
total sample size or 100% it is due to rounding.

The same leaseholders (Base n=120) were also asked about the types of problems that
they experienced looking for apartments with the Housing Choice voucher.

Q37: I’m going to read a list of factors that may or may not affect someone
who is looking for an apartment to rent with a Section 8 voucher. Please
think about your situation and tell me if you have experienced a big
problem, some problem, or no problem at all when you are/were looking
for a place to live.

37a: Finding a place with enough bedrooms. Would you say that’s a...
37b: Finding a place that you like. Would you say that’s a...

37c: Finding landlords that will accept Section 8 vouchers.

37d: Not having access to transportation for apartment hunting.

37e: Landlords who did not want to rent to you because you are coming
from CHA public housing.

37f: Anything else that was a problem for you in looking for an
apartment?
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The list of problems and the percentage indicating whether each was a problem are
shown in Table 15. The most significant problem reported by leaseholders was finding an
apartment that they liked. Sixty percent (n=71) reported this problem. Between 25-31% of the
leaseholders also reported problems with landlords who would not rent a unit because the
leaseholder had a CHA history (n=29), finding landlords that were receptive to the Housing
Choice voucher program (n=32), finding enough bedrooms (n=34), and having access to
transportation for apartment hunting (n=37). When specifically looking at issues where
leaseholders reported a major problem, the most significant issues were finding an apartment
they liked, having access to transportation, and facing landlords who did not want to rent units
because of their CHA history.

Table 15. HCV: Apartment Search Difficulties

Percent Percent Percent
Problems Big Some No Total
Problem Problem Problem
Q37a. Finding Enough Bedrooms 10% 18% 72% 100%
(12) (22) (86) (120)
Q37b. Finding Place They Liked 26% 34% 40% 100%
(31) (40) (48) (120)
Q37c. Finding Landlord Who Will 12% 15% 73% 100%
Accept Voucher (14) (18) (86) (120)
Q37d. Access to Transportation for 15% 16% 69% 100%
Search (18) (29) (83) (120)
Q37e. Landlords did not want to 14% 11% 75% 100%
rent unit due to CHA history. (16) (13) (89) (120)

Note: Values in parentheses are sample sizes corresponding to percentages. When values do not add up to
total sample size or 100% it is due to rounding. Observations excluded due to don’t know response: Q37c:
1; and Q37e: 1.

As shown in Table 16, we also found that greater proportions of those whose choice was
to remain in public housing (67%, 50 out of 76) compared to those whose choice was to move
permanently to the private rental market (47%, 21 out of 44) reported problems finding an
apartment they liked. Likewise, greater proportions of those wanting to remain in public housing
(38%, 29 out of 76) compared to those who preferred the private rental market (18%, 8 out of 44)
reported having problems with access to transportation for their apartment search.

Table 16. HCV Problems by Permanent Housing Choice

Permanent CHA | Permanent HCV
Problem Using HCV: (Base n=76) (Base n=44)
Q37b. Finding Apartment They Liked 67% (50) 47% (21)
Q37d. Accessing Transportation For Search 38% (29) 18% (8)

Note: Values in parentheses are sample sizes corresponding to percentages.
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Greater proportions of leaseholders with minor children in the household (30%, 28 out of
79) compared to those without minor children (7%, 2 out of 25) reported problems with
landlords not wanting to rent units to them due to their CHA history. Additionally, greater
proportions of younger leaseholders (35%, 18 out of 51 leaseholders 42 years or younger)
compared to older leaseholders (18%, 12 out of 66 leaseholders 43 years or older) also reported
they faced landlords who did not want to rent to them because of their CHA history. These
differences were significant. See Table 17.

Table 17. HCV Problems by Households with Minor Children & Age

Problem using Minor Children in the Household | No Minor Children in the Household
HCV: 30% (28 out of 94) 7% (2 out of 25)

Q37e. Landlords di_d Younger Older

not want to rent unit

due to CHA history. 35% (18 out of 51) 18% (12 out of 66)

Note: Values in parentheses are sample sizes. Observations excluded due to missing data: row 1: 3.
2.3 Current Housing Unit and Neighborhood
2.3.1 Location at Time of Interview, 2003

Most leaseholders stayed in close proximity to their original location. Table 18 shows
the distance from the original building to the current location of the follow-up leaseholders.

The map on the page following Table 18 shows where 372 of our 374 leaseholders were
located at the time of the follow-up interview. Following the map is Table 19 which lists the
communities in which the CHA developments are located and the number of leaseholders living
in those communities at the time of the follow-up interview.

Table 18. Distances from Original Location to 2003 Location

Distance (mi) Count Percentage Cum Count Cum Percentage
0-.1 49 13.17% 49 13.17%
A1-.5 72 19.35% 121 32.53%
5-1.0 19 5.11% 140 37.63%
1.0-2.0 30 8.06% 170 45.70%
2.0-3.0 49 13.17% 219 58.87%
3.0-4.0 38 10.22% 257 69.09%
4.0-5.0 29 7.80% 286 76.88%
5.0-6.0 35 9.41% 321 86.29%
6.0-7.0 17 4.57% 338 90.86%
7.0-8.0 8 2.15% 346 93.01%
8.0-9.0 7 1.88% 353 94.89%
9.0-10.0 6 1.61% 359 96.51%
10.0-15.0 9 2.42% 368 98.92%
15.0-20.0 0 0.00% 368 98.92%
20.0 - 25.0 2 0.54% 370 99.46%
> 25 miles (354) 2 0.54% 372 100.00%

* Two omitted as had no address info for 2003.
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Table 19. Community Areas, Location of Developments, Location of Leaseholders in 2003

Community Leaseholder
Number Name Development Present Location 2003

1 Rogers Park 2
3 Uptown 1
5 North Center 1
8 Near North Side Cabrini-Green 16
9 Edison Park 1
23 Humboldt Park 8
24 West Town 1
25 Austin 9
26 West Garfield Park 8
27 East Garfield Park 2
28 Near West Side ABLA Homes, Rockwell Gardens 65
29 North Lawndale 5
30 South Lawndale 1
31 Lower West Side 1
32 Loop 0
33 Near South Side Ickes Extension 12
35 Douglas Stateway Gardens 39
36 Oakland Wells Homes 4
37 Fuller Park 1
38 Grand Boulevard Robert Taylor Homes A 18
39 Kenwood 2
40 Washington Park Robert Taylor Homes B, Washington Park 9
41 Hyde Park 1
42 Woodlawn 13
43 South Shore 24
44 Chatham 1
45 Avalon Park 2
46 South Chicago 6
49 Roseland 21
51 South Deering Lowden Homes 7
53 West Pullman 3
54 Riverdale 3
56 Garfield Ridge 5
57 Archer Heights 0
59 McKinley Park 0
60 Bridgeport Bridgeport Homes 13
61 New City 1
63 Gage Park 1
66 Chicago Lawn 4
67 West Englewood 15
68 Englewood 18
69 Greater Grand Crossing 9
71 Auburn Gresham 14
73 Washington Heights 1

* Observations excluded due to refused or missing data: 2. Also, four cases are not on the map 368

because they are outside of the Chicago area (Park Forest, IL; Evanston, IL; Kansas City, KS;

Minneapolis, MN.
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2.3.2 Knowledge about Current Neighborhood, Prior to Move

All leaseholders who moved out of their original building were asked a series of
questions about knowledge of the current neighborhood. The questions ranged from the
structural and operational conditions within their apartments, to institutions (schools,
employment) and resources (medical care, churches) in their neighborhoods.

Responses were compared by leaseholders’ age, households with minor children, housing
choice, and current housing status.

Almost half (43%, 126 out of 294) of all leaseholders who were no longer in their
original units reported to know nothing about their new neighborhoods before they moved (Q40).
When examining differences by current housing status significant differences were found. A
greater percentage of those in Temporary (54%, 61 out of 113) and Permanent (51%, 33 out of
65) HCV units, compared to CHA Stayers (29%, 30 out of 103), said that they nothing about
their current neighborhoods prior to moving in.

As shown in Table 20, with respect to specific neighborhood amenities, a greater
percentage of those in the Temporary and Permanent HCV groups reported that they knew
nothing about employment services, social services, and childcare services in new
neighborhoods prior to their move, compared to CHA stayers (Q41).

Table 20. Knowledge of Neighborhood Services by Housing Status

Housing Status
Percent reporting no Knowledge of CHA Stayers Temp. HCV Perm. HCV
Specific Neighborhood Service (Base n=103) (Base n=113) (Base n=66)
Q41a. Employment Services 35% (36) 67% (75) 54% (34)
Q41c. Social Services 32% (33) 71% (80) 63% (40)
Q41e. Childcare Services 54% (55) 74% (80) 71% (46)

Note: Values in parentheses are sample sizes corresponding to percentages. When values do not add up to
total sample size or 100% it is due to rounding. Observations excluded due to missing data or don’t know
response: Q4la: 8; Q41c: 6; Q4le: 12.

Additionally, only 20% (39 out of 195) of those with minor children in the household
reported they had a lot of information on childcare prior to their move.

As shown in Table 21, a greater percentage of younger leaseholders (55%, 51 out of 94
leaseholders 42 years or younger) compared to older leaseholders (37%, 73 out of 199
leaseholders 43 years or older) were reported knowing nothing about their new neighborhoods.
A greater percentage of younger (67%, 63 out of 94) compared to older leaseholders (49%, 97
out of 199) also reported having no information about social services available in new
neighborhoods prior to their move.
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Table 21. Knowledge of Neighborhood Services by Age

Percent reporting that they knew nothing Age Group

about: Younger Older
(Base n=94) (Base n=199)

Their new neighborhood 55% (51) 37% (73)

Social services in new neighborhood 67% (63) 49% (97)

Note: Values in parentheses are sample sizes corresponding to percentages. Observations excluded due to
missing data or don’t know response: row 1: 5; row 2: 6.

We also asked the following:

Q43: Now | am going to ask you about community services. By community
services we mean things like day care centers, counseling agencies, health clinics,
job training centers or welfare offices. At the time that you moved, how much did
you know about what community services were available in the community you

were moving to?

Overall, 44% (130 out of 293) said they knew nothing. There were significant subgroup
differences. A greater percentage of those who moved temporarily (57%, 65 out of 113) or
permanently (47%, 30 out of 65) into the private rental market reported that they knew nothing
about community services compared to those who chose to stay in CHA housing (29%, 30 out of

103).

Furthermore, 55% (159 out of 290) of the leaseholders who had moved said that they had
wanted to know more about the area prior to the move. There were significant differences by
subgroup. Leaseholders with minor children in the household compared to those without stated
they had wanted to know more — 60%, 118 out of 195 vs. 43%, 41 out of 95. Furthermore, as
shown in Table 22, younger compared to older leaseholders and those in the private rental
market, temporarily or permanently, compared to CHA Stayers reported they had wanted to
know more prior to their move.

Table 22. Desire for Services Information by Housing Status & Age

Q44.

Percent
wanted To
know more
prior to move

Housing Status

CHA Stayers Temp. HCV Perm. HCV
(Base n=102) (Base n=111) (Base n=64)
39% (40) 64% (71) 65% (41)
Age Group
18-34 yrs 35-47 yrs 48+ yrs
(Base n=94) (Base n=96) (Base n=99)
60% (56) 62% (59) 43% (42)

Note: Values in parentheses are sample sizes corresponding to percentages. Observations excluded due to
missing data or don’t know response: 9 in each row.
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Additionally, at the time of the interview, just under half (48%, 142 out of 293) of the
leaseholders said that they knew a lot about their current neighborhood. Current knowledge
about neighborhood significantly differed by current housing status. A greater percentage of
CHA Stayers (60%, 62 out of 103) reported knowing a lot compared to the other groups (41%,
47 out of 113 and 43%, 28 out of 65, respectively for Temporary and Permanent HCV). This
may be because many of the CHA Stayers were in buildings near their original units.

2.3.3 Condition of Current Unit at Move-In

To determine conditions of apartments leaseholders were moving into, we asked the
following general questions: (Q46) How clean was you your unit when you moved in? and (Q47)
In what condition was your unit when you moved in? As can be seen in Tables 23 and 24, most
leaseholders reported that their new apartments were clean. Three-quarters (220 out of 298) of
the leaseholders reported that the units they moved into were in excellent or good condition.

Table 23. Cleanliness at Move-In

Q46. How clean was your unit when you moved in?

Very Clean 70% (210)
Fairly Clean 24% (72)
Not very clean or Not clean at all 5% (16)
Total 100% (298)

Note: Values in parentheses are sample sizes corresponding to percentages. Observations excluded due to
missing data: 4

Table 24. Condition at Move-In

Q47. In what condition was your unit when you moved in?

Excellent Condition 32% (95)
Good Condition 42% (125)
Fair or Poor Condition 26% (77)
Total 100% (298)

Note: Values in parentheses are sample sizes corresponding to percentages. When values do not add up to
total sample size or 100% it is due to rounding. Observations excluded due to missing data or refused
response: 5

To assess the quality of apartments that leaseholders were moving into we asked a series
of questions to determine whether basic amenities — oven, refrigerator, kitchen sink, heat, and
laundry facilities -- were available and working. Nearly all leaseholders reported that their new
units had a working kitchen sink (94%) and adequate heating (87%). Almost 60% of
leaseholders reported that a working stove (174 out of 298) and refrigerator (172 out of 298) was
present in the new apartment but 40 percent (n=124 and n=126, respectively) said that these
amenities were either not available at all or were available but not working. Additionally, only
one-third (96 out of 298) of the leaseholders reported that units or buildings had working laundry
facilities. Tables 25-29 present the frequencies for the basic amenities. There were no significant
differences in apartment amenities when comparing by housing status, with the exception that a
slightly lower percentage (81%, 89 out of 109) of Temporary HCV leaseholders said that
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adequate heat was available and working (CHA Stayer, 91%, 96 out of 105, Permanent HCV,
89%, 57 out of 64).

Table 25. Oven in Current Unit

Q48a. A cooking stove with an oven

Available and Working

58% (174)

Not Available or Not Working

42% (124)

Total

100% (298)

Note: Values in parentheses are sample sizes corresponding to percentages. Observations excluded due to

missing data or don’t know response: 5

Table 26. Refrigerator in Current Unit

Q48b. A refrigerator

Available and Working 58% (172)
Not Available or Not Working 42% (126)
Total 100% (298)

Note: Values in parentheses are sample sizes corresponding to percentages. Observations excluded due to

missing data or don’t know response: 5

Table 27. Kitchen Sink in Current Unit

Q48c. A kitchen sink

Available and Working 94% (280)
Not Available or Not Working 6% (19)
Total 100% (298)

Note: Values in parentheses are sample sizes corresponding to percentages. When values do not add up to
total sample size or 100% it is due to rounding. Observations excluded due to missing data: 4

Table 28. Adequate Heat in Current Unit

Q48d. Adequate heat

Available and Working 87% (254)
Not Available or Not Working 13% (38)
Total 100% (298)

Note: Values in parentheses are sample sizes corresponding to percentages. When values do not add up to
total sample size or 100% it is due to rounding. Observations excluded due to missing data or don’t know
response: 11

Table 29. Laundry in Current Building or Unit

Q48e. Laundry facilities in your building or unit
Available and Working 33% (96)
Not Available or Not Working 67% (199)

Total 100% (298)
Note: Values in parentheses are sample sizes corresponding to percentages. When values do not add up to
total sample size or 100% it is due to rounding. Observations excluded due to missing data or don’t know
response: 8
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Two-thirds (195 out of 296) of the leaseholders reported that their apartment was better
than their former unit. Twenty percent (n=59) of the leaseholders stated their new unit was about
the same as their former unit, and 14% (n=40) reported the new unit was worse. Table 30 shows
salient differences in the comparative ratings of the apartments by current housing status.

Table 30. Current vs. Former Apartment

Q49.0verall would you say this CHA Stayer | Temp.HCV | Perm.HCV
apartment is better, worse, or about (Base n=106) (Base n=111) (Base n=65)
the same as your last apartment

Percent better 52% (55) 76% (84) 78% (50)
Percent about the same 30% (31) 13% (14) 14% (9)
Percent worse 19% (20) 11% (12) 8% (5)

Note: Values in parentheses are sample sizes corresponding to percentages. Observations excluded due to
missing data or don’t know response: 7

About twenty-five percent more of leaseholders in private market units -- Temporary
HCV (76%, 84 out of 111) or Permanent HCV ( 78%, 50 out of 65) -- than those in CHA units
(52%, 55 out of 106) stated their current apartment was better than their former one. A higher
percentage of CHA Stayers (19%, n=20) compared to those in the private market reported their
unit was worse. While one-quarter (71 out of 290) of the leaseholders reported they lived in
poorly or very poorly maintained properties, the remaining 75 percent of the leaseholders said
that the property was well maintained.

2.3.4 Satisfaction with Current Neighborhood and Apartment

We also asked the 275 leaseholders who had moved out of their buildings to rate their
new neighborhoods. Just over half (53%, n=148) of the leaseholders reported that they felt their
neighborhood was better than their former one. This differed significantly by subgroup. A
greater percentage of those in the private rental market (Temporary HCV, 64%, n=71 or
Permanent HCV, 67%, n=42) compared to CHA Stayers (31%, n=31) reported being in a better
neighborhood. (See Table 31).

Table 31. Current vs. Former Neighborhood

Q50: Is this neighborhood better, worse, or about the same as your
HOUSING last neighborhood?
STATUS Better Same Worse Total
CHA Stayer 31% (31) 49% (49) 20% (20) 100% (100)
Temporary HCV 64% (71) 28% (31) 8% (9) 100% (111)
Permanent HCV 67% (42) 27% (17) 6% (4) 100% (63)

Note: Values in parentheses are sample sizes corresponding to percentages. Observations excluded due to
missing data or don’t know response: 12

We asked those leaseholders who chose a Housing Choice voucher and who had already
moved (n=65) what they liked best about living outside of public housing. The four most
frequent responses were having a nicer apartment (36%, n=23), being in a safer neighborhood
(29%, n=19), being closer to family (11%, n=7), and good transportation (11%, n=7).
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Leaseholders were asked to indicate problems they had living outside of public housing. Half
(32 out of 65) of the leaseholders reported no problem. The most frequently reported problem
was leaving family and friends (17%, n=11).

All leaseholders were asked to rate their satisfaction with different elements in their new
neighborhoods and apartments. Results are shown in Table 32. On most items, 70% or more of
the leaseholders reported they were either somewhat or very satisfied. The top three areas of
satisfaction were access to transportation (93%, n=260), convenience to church or other place of
worship (91%, n=251), and convenience to shopping (87%, n=244).

Table 32. Satisfaction with Current Neighborhood

Q67. In your new neighborhood, how satisfied are you Percent Satisfied | (Base n)
with --

a. Neighborhood safety 69% (193) (279)
b. Neighborhood cleanliness 80% (226) (280)
c. Police Protection 74% (204) (274)
d. Friendliness of neighbors 82% (225) (272)
e. Convenience to shopping 87% (244) (281)
f. Access to public transportation 93% (260) (279)
g. Access to your job or employment agency 76% (199) (262)
h. Convenience to church or other place of worship 91% (251) (277)
i. Quality of your home 85% (238) (280)
j. Amount of Space in your home 85% (240) (281)
k. Nearness to family 80% (223) (280)

Note: Values in parentheses are sample sizes corresponding to percentages. Observations excluded due to
missing data, refused or don’t know response: row a: 8; row b: 6; row c: 13; row d: 16; row e: 5; row f: 8;
row g: 29; row h: 11; row i: 6; row j: 5; row k: 6.

There were significant differences by housing status. Seventy-eight percent (50 out of
65) of those who had already moved to their permanent housing outside of the CHA expressed
satisfaction with neighborhood safety compared to the leaseholders who were in CHA but living
outside of their original buildings (63% expressed satisfaction, 65 out of 103). Those who were
in temporary or permanent housing in the private rental market were more satisfied with police
protection (78%, 84 out of 109, and 86%, 56 out of 65, expressed satisfaction, respectively)
compared to those who were still in CHA housing (63%, 64 out of 101, expressed satisfaction).
Those who were in temporary housing in the private rental market were more satisfied with the
friendliness of their neighbors (88%, 96 out of 109, expressed satisfaction) compared to those
who were still in CHA housing (76%, 76 out of 100, expressed satisfaction).

2.4 Children in the Household

To assess how the relocation process affected leaseholders with children in the
household, we asked questions about a selected child from each household with children. The
survey asked about school experiences, childcare, and adjustment to the new neighborhood. In
the following section we present data on how children have been affected by relocation.
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Of the 363 households in which a leaseholder was interviewed in the follow-up survey,
66% (n=237) had children under the age of 18. To collect information about all of the children
in each household was beyond the means of this survey. Therefore, one child was selected at
random in each household with children and determined to be the “focal” child. Questions
relating to children in the household and their experiences were asked only about the focal child.

We found that almost all school aged children (5-17 years of age) were enrolled in
school.?? Thirty-nine percent (75 out of 192) of leaseholders with children in school reported a
relocation-related school transfer. All of the students who transferred schools due to the
relocation transferred to public schools. Less than 10% of leaseholders with minor children in
the household who reported a school transfer said that they had problems enrolling the focal
child into the new school.

Transfer students were closer to their new schools. Eighty-three percent (60 out of 73) of
students who transferred were a mile or less from their schools, compared to forty-three percent
(44 out of 114) of those who did not transfer schools. Moving to a school closer to home (77%,
57 out of 75) was the main reason leaseholders gave for transferring the focal child. In most
cases, the transfer was satisfactory. Sixty percent (40 out of 67) of leaseholders in households
where the focal child transferred schools said that they were more satisfied with the focal child’s
new school than with the previous school.

It is important for parents or guardians to have adequate information about new schools
before their children are enrolled. We asked leaseholders who had moved and had children in
their households who were in school to indicate whether they had enough information about
schools. Fifty-nine percent (92 out of 155) said that they had enough information. Those who
said they did not most frequently wanted further information about the quality, class size, and
staff at schools (48%, 30 out of 62), activities, sports and other school programs (37%), and
safety, gangs and drugs (16%).

2.4.1 Childcare

Childcare is a fundamental concern for parents or guardians with young children.
Because this is the case, we examined the need for and satisfaction with childcare for the focal
child. Of the 237 leaseholders with children in the household, about 38% (n=89) reported they
needed childcare for the focal child. About 18% of this group (n=16) reported they were
currently looking for such care. The 73 leaseholders who were not looking for childcare were
asked if they already had such arrangements. Sixty-five (89%) of them said “yes.” Of those
leaseholders who already had childcare arrangements, all reported being satisfied with their
arrangements. There were no significant differences in the need for childcare among
leaseholders who moved to subsidized housing in the private rental market and those who
remained in CHA units.

2.4.2 Focal Child’s Adjustment to New Neighborhood

Finally, the follow-up survey included several questions used to assess how well children
were adjusting to life in their new neighborhoods. Seventy percent (102 out of 145) of
leaseholders with children in the household reported that the focal child made new friends as a

22 Six focal children of school age (5-17 years) were not enrolled in school at the time of the interview. Three of
these children were five years old, one was 17 years old, and the other two were between 6 and 16 years old.
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result of the relocation. However, 15% (n=22) of these leaseholders said that the child was too
young to make new friends. When these were removed from the analysis, 82% (102 out of 123)
of the focal children who were old enough to make new friends reported doing so. Leaseholders
were asked whether the focal child had positive experiences and difficulties as a result of
relocation. Overall, 45% (85 out of 188) of the leaseholders stated that focal children had
positive experiences. While 55% (102 out of 188) said that the child had no positive
experiences, 88% (173 out of 196) of that group said that the child had no negative experiences
either, suggesting that their experiences had not changed as a result of relocation.

The 85 leaseholders who said that the focal child had positive experiences associated
with relocation were asked what those positive experiences were. Results are shown in Table 33.
The most frequently cited positive experience concerned the child’s school (49%, n=42).

Table 33. Categorized Positive Relocation Experiences

Q105. (Base n=85)
More positive school experience 49% (42)
Neighborhood is safer/can go outside 25% (22)
More opportunities for youth programs 21% (18)
More friends/gets along better with friends 21% (18)
More positive behavior or attitude 16% (13)

Note: Values in parentheses are sample sizes corresponding to percentages.
2.5 Support Services

All leaseholders were asked about the social services they may need and whether they
received the help they needed. Table 34 shows that many leaseholders reported needing services
and that they did not receive needed help. However, because the questionnaire did not include
survey items to ascertain whether leaseholders asked for help, we cannot evaluate the ability of
the relocation process to meet the needs. We can only speculate on the magnitude of unmet
needs.

Table 34 also shows that the needed services that were cited most often were finding a
job (29%, n=104), computer training (23%, n=82), getting a GED (19%, n=68), job training
(19%, n=68), and paying the bills (18%, n=65). About a third or fewer said they received help
for these services. In contrast, small numbers of leaseholders reported needing help with
domestic violence problems (2%, n=7), parenting education (2%, n=7), drug/alcohol problems
(1%, n=4), legal assistance (6%, n=22), and filling out job applications (4%, n=14) and much
higher percentages of these leaseholders reported receiving that help (36%-63%).
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Table 34. Leaseholders’ Need For and Receipt of Social Services

Need Help Received Help

SERVICE % Base n % Base n
Q110. Finding a job 29 360 34 103
Q128. Computer training 23 359 13 81
Q119. Getting a GED 19 360 34 68
Q113. Job training 19 359 23 66
Q164. Paying bills 18 360 34 64
Q155. Rebuilding credit history 17 360 10 61
Q152. Mental health problems 12 360 30 41
Q143. Activities for children 10 360 22 37
Q131. Managing money 9 360 11 31
Q125. College counseling/financial aid 9 360 12 30
Q146. Legal assistance 6 360 36 22
Q149. Physical health/finding a doctor 6 360 38 22
Q122. Learning to read 6 360 30 21
Q137. Finding childcare 5 360 21 17
Q116. Filling out job applications 4 360 41 15
Q134. Household management 2 359 11 8
Q161. Domestic violence problems 2 360 63

Q140. Parenting education 2 359 50

Q158. Drug or alcohol problems 1 360 33 5
Q167. Other 5 360 35 18

Observations excluded due to missing data, refused, or don’t know response: Q116, Q125, Q134, Q152,
Q155, and Q164: 1 in each row; Q113, Q128, and Q140: 2 in each row.

We examined specific need and receipt of help by housing status, age, and leaseholders
with minor children in the household. It is likely that needs would differ by age and households
with minor children. Additionally, with respect to housing status, once residents of public
housing become leaseholders in the private rental market they may find that their needs for
services may change. As shown in Tables 35 and 36, there are several areas in which service
needs significantly differed by age and by households with minor children. A higher percentage
of younger leaseholders and those with children in the home reported needing help with
rebuilding credit and paying bills (21-24%). Additionally, younger leaseholders more often
needed help finding activities for children (15%); while older leaseholders more often needed
help with mental health issues (14%).
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Table 35. Service Need by Age

Age
Younger Older

Leaseholders Leaseholders
SERVICE % Base n % Base n
Q155. Rebuilding credit history 24 107 14 252
Q164. Paying bills 24 107 15 251
Q152. Mental health problems 5 107 14 251
Q143. Activities for children 15 107 8 252

Observations excluded from Q152 and Q164 due to don’t know response: 1.

Table 36. Service Need by Households with Children

Child in house
Yes No
SERVICE % Base n % Base n
Q110. Finding job 33 237 19 120
Q113. Job training 21 237 13 119
Q152. Mental health problems 9 237 16 120
Q155. Rebuilding credit history 24 237 3 120
Q164. Paying bills 21 237 11 120

Observations excluded due to missing data or don’t know response: Q110, 3; Q155, 3; Q164, 4.

In addition to these age and minor children in the home related service needs, there were
differences in reported needs by current housing situation. (See Table 37). Those moving to the
private rental market (temporarily or permanently) compared to those staying in CHA also more
often reported needing help with financial issues (21% vs. 13%) and finding activities for
children (13% vs. 7%). Given the higher proportions of young leaseholders and households with
children in this group, it is likely that those needing such help were one in the same. However,
in addition to needing help with the aforementioned issues, those moving to the private rental
market also more often reported needing help with finding jobs (33%, n=59), getting access to
job training (22%, n=39), and learning to read (8%, n=14).

Table 37. Service Need by Housing Status

Housing Status

In CHA Unit In HCV Unit
SERVICE % Base n % Base n
Q110. Finding job 22 164 33 179
Q113. Job training 13 164 22 179
Q122. Learning to read 3 164 8 179
Q143. Activities for children 7 164 13 179
Q155. Rebuilding credit history 13 164 21 179

Observations excluded from Q113 due to missing data or refused response: 2.

As shown in Table 38, significant differences in receipt of help by housing status were
found on two measures — help finding a job and help getting a GED. In both instances,
leaseholders currently residing in CHA units more frequently reported receiving help.
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Differences in receipt of the various types of help needed were not found when types of help
received were examined by leaseholders’ age or presence of minor children in the home.

Table 38. Service Receipt by Housing Status

Housing Status
In CHA Unit In HCV Unit
SERVICE % Base n % Base n
Q110. Finding job 51 37 23 58
Q119. Getting a GED 50 27 23 35

Those leaseholders who received help with services were asked about the sources that
provided the help. We specifically asked whether the source included the Relocation Counselor
and the Service Connector. In addition, we inquired whether outside service providers, churches
or other places of worship, or some other source assisted them. As shown in Table 39, the
Relocation Counselor and Service Connector provided a total of 35% (64 out of 182) of the
services received by both those who moved into the private rental market and those who resided
in public housing. Other sources (*“other service providers,” “church or other place of worship,”
and “somewhere else”) accounted for about two-thirds (117 out of 182) of the services received.

Table 39. Source of Service Help

Number reporting at least one problem | (n=227)

Received help for at least one problem from:
Relocation counselor 8% (19)
Service connector 20% (45)
Outside service provider 18% (40)
Church 8% (18)
Other 26% (59)
Not received help 20% (45)
Total 100% (227)
Note: Values in parentheses are sample sizes corresponding to percentages.

Finally, in order to assess whether the Service Connector provided follow-up as specified
in their duties, we asked:

Q172: Did the Service Connector contact you after you moved into your new apartment?

About 38% (112 out of 292) of leaseholders indicated that the Service Connector did not contact
them after their move. Table 40 shows that when comparing by housing status we found the
number of leaseholders that reported being contacted differed significantly by current housing
status. Leaseholders in the private rental market were contacted less frequently than those in
CHA apartments. Those temporarily in the private rental market were found to be contacted the
least.

Table 40. Service Connector Follow-up by Housing Status

After the Move, In CHA Unit Temp. HCV Unit | Perm. HCV Unit
Service Connector (Base n=103) (Base n=110) (Base n=62)
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Contacted You 75% (77) 50% (54) 67% (41)

Did Not Contact You 25% (26) 50% (56) 33% (21)

Note: Values in parentheses are sample sizes corresponding to percentages. Observations excluded due to
missing data or don’t know response: 11.

2.6 Health

In this section we evaluate the health status of all leaseholders interviewed. We included
in the survey a short form of the well-known health questionnaire, the SF-32. The version we
used was the SF-12, with 12 questions shown to be valid indicators of the constructs measured in
the longer version.

The following health indicators along with their abbreviations and the number of items
used to measure each, are assessed by the SF-12: General Health (GF; 1 item), Physical
Functioning (PF; 2 items), Role Physical (RP; 2 items), measuring whether physical problems
get in the way of daily activities, Role Emotional (RE; 2 items), that is whether emotional
problems get in the way of daily activities, Vitality (V; 1 item), Social Functioning (SF; 1 item)
and Mental Health (MH; 2 items). Factor scores applied to aggregated physical and mental
health indices provide independent summary scores of physical health (PCS) and mental health
(MCS). Indicators were scaled such that they might be compared to national norms for adult
women of all ages.

Table 41 shows the scores for the entire sample of leaseholders compared to a national
sample of women. As can be seen, the health of leaseholders is significantly less than that of the
national sample on all indicators with the exception of vitality. For the vitality index,
leaseholders scored, on average, higher than the national sample.

Table 41: Comparison of Leaseholder to National Sample of Women on Ten SF-12
Health Indicators

Indicator Leaseholders National Sample of
Women

Mean Std Dev Mean Std Dev
Physical Functioning 45.37 12.52 48.61 9.85 *
Role Physical 44.90 11.37 48.99 9.64 *
Bodily Pain 46.75 12.18 49.15 9.67 *
General Health 43.35 13.79 49.43 9.47 *
Vitality 52.28 11.00 48.88 9.54 *
Social Functioning 45.40 13.28 49.23 9.64 *
Role Emotional 44.06 11.97 48.92 9.81 *
Mental Health 46.83 12.31 48.94 9.56 *
Summary Score of Physical Health 45,51 11.86 48.72 9.63 *
Summary Score of Mental Health 47.34 11.89 48.43 9.55 *

Note: * indicates significant difference between means.
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Table 42 shows health indicators for leaseholders who chose to stay in the CHA versus
those who chose to move to the private market. Those who chose to stay in CHA scored
significantly lower on all of the health indicators compared to those who chose to live in the
private market. Of course those who chose to stay in CHA were significantly older than those
who chose to move into the private market (average age: CHA, 45.4; Private Market, 38.9)
which would explain their increased health problems. This is perhaps an indication that the CHA
may have to accommaodate the greater health needs of its residents after relocation is complete.
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Table 42: Comparison of Leaseholders on Ten SF-12 Health Indicators by
Permanent Housing Choice

Indicator CHA HCV
Mean Std Dev Mean Std Dev

Physical Functioning 44.60 12.70 48.07 11.58 *
Role Physical 44.04 11.44 4791 10.71 *
Bodily Pain 45.98 12.42 49.43 11.04 *
General Health 42.22 13.74 47.36 13.31 *
Vitality 51.71 10.94 54.31 11.06 *
Social Functioning 4451 13.60 48.51 11.77 *
Role Emotional 43.35 12.18 46.59 10.98 *
Mental Health 46.02 12.53 49.68 11.21 *
Summary Score of Physical Health 44.67 11.95 48.51 11.17 *
Summary Score of Mental Health 46.68 12.16 49.69 10.74 *

Note: * indicates significant difference between means.

In addition to the SF-12, a 10 item depression inventory was included in the
questionnaire. Overall, the rate of depression was not high. Across all symptoms, leaseholders
reported experiencing them, or average, less than two days during the week prior to the
interview.

2.7 Overall Satisfaction with Relocation

At the end of the survey, all leaseholders were asked to make general evaluations about
the process of relocation and its outcome. Results are shown in Table 43. Overall most
leaseholders reported they were either somewhat or very satisfied with their current apartment
(73%, n=221) compared to neutral, somewhat or very dissatisfied. Over two-thirds similarly
reported that they were somewhat or very satisfied with their current neighborhood (69%,
n=204) and somewhat or very satisfied with the relocation process (68%, n=240).

Table 43. Overall Satisfaction

Very Satisfied Sg;?;\zzgt Total
Q212. Current Apartment 44% (133) 29% (88) 100% (363)
Q215. Current Neighborhood 34% (101) 35% (103) 100% (363)
Q218. Relocation Process 45% (160) 23% (80) 100% (363)

Note: Values in parentheses are sample sizes corresponding to percentages. Observations excluded from
Q212 due to don’t know response: 2. Observations excluded from Q215 due to missing data or don’t know
response: 5. Observations excluded from Q218 due to missing data or don’t know response: 8.

The primary reasons given by those reporting satisfaction with their current apartment
were adequate amount of room and peaceful or comfortable environs. The primary reasons
given for satisfaction with current neighborhoods were quiet and absence of intrusions, as well as
lack of or less violence than previous neighborhood. Finally, the primary reasons given by
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leaseholders for satisfaction with the relocation process were receiving assistance with finding an
apartment and CHA involvement in moving arrangements and assistance of movers.

When examined from the perspective of dissatisfaction, about 20% of leaseholders
(between 60 and 72 leaseholders) that responded to these questions reported being either
somewhat or very dissatisfied with their current apartment, neighborhood, or the relocation
process as compared to being neutral, satisfied, or very satisfied. The main reason given for
dissatisfaction with current apartment was maintenance or structural problems and needed
repairs. The main reason leaseholders reported being dissatisfied with their current
neighborhood was gangs and drugs. The primary reason leaseholders reported being dissatisfied
with the relocation process was they felt they did not like or have a choice about where they were
moving to.

Leaseholders also reported on whether they felt they were treated fairly and with
compassion. About three-quarters felt they were treated fairly during the relocation process
(78%, n=269) and felt CHA showed compassion (74%, n=235).

As with other ratings, there were significant subgroup differences. Tables 44 and 45
show that when respondents are defined by their housing choice or housing status significant
differences are found. Those whose choice was to remain in public housing were less satisfied
with the relocation process.

Table 44. Satisfaction by Housing Choice

Housing Choice
Permanent CHA Permanent HCV
Satisfied with Relocation 65% (180) 77% (60)
Total 100% (275) 100% (78)

Note: Values in parentheses are sample sizes corresponding to percentages.

Table 45. Satisfaction by Housing Status

Current Housing Status

CHA Stayers Temp. HCV Perm. HCV

Satisfied with Relocation 58% (93) 77% (86) 83% (54)

Total 100% (160) 100% (111) 100% (65)

Note: Values in parentheses are sample sizes corresponding to percentages.

As shown in Table 46, among those who reported satisfaction, there were proportionately
fewer older leaseholders as compared to younger leaseholders.
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Table 46. Satisfaction by Age

Age Group
Younger Older
Satisfied with Relocation 76% (80) 64% (158)
Total 100% (105) 100% (246)

Note: Values in parentheses are sample sizes corresponding to percentages.

Having special needs?, feeling as though one was treated fairly and feeling as though
one was shown compassion by CHA were also related to ratings of overall satisfaction. Tables
47-49 illustrate these relationships.

Table 47. Satisfaction by Special Needs

Special Needs
Yes No
Satisfied with Apartment 50% (21 out of 41) 78% (198 out of 254)
Satisfied with Neighborhood 51% (21 out of 40) 72% (182 out of 252)
Satisfied with Relocation 41% (22 out of 53) 73% (218 out of 298)

Note : Values in parentheses are sample sizes corresponding to percentages. Observations excluded due to
missing data or don’t know response: 6 in each row.

In general, of those reporting satisfaction with the relocation process, their apartment, and
their neighborhood, there were fewer leaseholders who stated they had special needs.

Finally, as shown in Tables 48 and 49 there are similar patterns of satisfaction and
dissatisfaction by whether one reported they were treated fairly or with compassion.

Table 48. Satisfaction by Treated Fairly

Treated Fairly
Yes No
Percent Satisfied with Apartment 81% (181 out of 223) 56% (37 out of 66)
Percent Satisfied with Neighborhood 74% (164 out of 221) 54% (34 out of 63)
Percent Satisfied with Relocation 80% (214 out of 266) 31% (22 out of 73)

Note: Values in parentheses are sample sizes corresponding to percentages. Observations excluded due to
missing data or don’t know response: 20 in each row.

28 «Special needs” is defined as anything the leaseholder needed extra help with, or anything that required extra
attention as compared to what is needed in a typical move.
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Table 49. Satisfaction by Showed Compassion

CHA Showed Compassion
Yes No
Percent Satisfied with Apartment 83% (162 out of 194) 56% (40 out of 71)
Percent Satisfied with Neighborhood 78% (149 out of 191) 58% (40 out of 70)
Percent Satisfied with Relocation 82% (191 out of 232) 32% (26 out of 82)

Note: Values in parentheses are sample sizes corresponding to percentages. Observations excluded due to
missing data, refused or don’t know response: 45 in each row.
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Section 1: Informed Consent

Hello, my name is [FI NAME]. May | please speak with [LEASEHOLDER NAME]?

[TO THE LEASEHOLDER?]

Hello, my name is [FI NAME]. | am from NORC, a National Organization for Research at the
University of Chicago.

In the fall of 2002 we asked you to be part of a survey about the Chicago Housing Authority’s
relocation project, in which people are being moved out of their homes while their buildings are
repaired or replaced. The MacArthur Foundation and the CHA want to make sure that you are
getting the help you need and that your rights as a leaseholder are respected.

We are asking 400 of the respondents we interviewed last year to take part in this follow-up
survey. Your answers will help to improve the relocation process for the future. The survey will
take about 45 minutes. It is completely up to you to decide whether you want to do the survey.
Whether or not you decide to participate, you will not lose any rights or services you are entitled
to.

If you decide to participate, we will ask you about your relocation experiences since we last
interviewed you. We will also ask you about the housing unit and neighborhood you live in now
and how the relocation has affected you and other household members. The survey also asks
whether you have access to technology, such as the Internet, and about getting information
about the relocation process. These questions are part of a study being conducted by
Professor James Lewis of Roosevelt University, with funding from the CHA.

We will keep the information you give us private. The CHA will not be able to link your name
with any answers you give. Any reports released on this survey will summarize the findings,
without giving names or other information that would identify you.

If you have any questions about this study or about the relocation project, please call our toll-
free number, 1-866-264-8222
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Additional Contact Information

Cathy Haggerty
NORC
Resident Relocation Survey Project Director
312-759-4065

NORC Institutional Review Board
773-256-6302

Professor James Lewis
Roosevelt University
312-341-3531

Roosevelt University Institutional Review Board
Faculty Research Ethics Officer
312-341-3890
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Section 2: Adult Roster

R.11'd like to ask you about everyone living in this household who is 18 years old or older.
Starting with the oldest, please tell me the names or initials and ages of every adult over the
age of 18 who lives here. Please be sure to include roomers, people who usually stay here
but are away temporarily, on business trips, vacations, at school, temporarily in a hospital
and such.

Row Name or initials Age
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Section 3: Screener

Update on Leaseholder Status

1. Please look at Showcard A. Early last year, you completed a housing choice survey. Your
permanent housing choice may have changed since that time, for example because you
changed your mind, or you were not lease compliant, or the choice you made was not
available. What is your current permanent housing choice? Is it ...

A new or rehabilitated unit in CHA public housing?.................... 1
A permanent housing choice or section 8 voucher

with no right to return? ..., 2
An unsubsidized living situation? ..........ccccccoviiiiiie e, 3 SHOWCARD A

DON’'T KNOW ...ttt -2
REFUSED .....ooiiiiiiee ettt e -1
2. Last year, you also went through a recertification process with your Property Manager. Your

Property Manager is the person who maintains your building, collects the rent, and enforces
the building rules. At that time, were you determined to be lease-compliant, non lease
compliant but curable, or non lease compliant and incurable?

LEASE COMPLIANT ..ottt 1 = G0TOQ3
NON LEASE COMPLIANT, CURABLE ......c..ccoviiiiieieecce 2 =2 G60T0AQ3
NON LEASE COMPLIANT, INCURABLE.........c..cccoeeiieee 3 = SKIPTOQ7
DON'T KNOW ..ottt ettt -2 = G0TOQ3
REFUSED .....ooiitiiiece ettt -1 =2 G0TOQ3
3. When you first became a leaseholder, you were given certain rights from the CHA. Some of

those rights have to do with what happens after you relocate. | want to ask you about the
rights that you have. Do you ...

a. Have aright, a preference, or no right to return to a newly rehabilitated unit in public

housing?
HAVE A RIGHT ..o e 1
HAVE APREFERENCE .......ooooiiiiiiee e 2
HAVE NO RIGHT ..ooiiiiiiccee et 3
DON'T KNOW ...t -2
REFUSED ... -1
b. Have a right to move permanently to a Section 8 apartment and not come back to
the CHA?
D=3 TSRS 1
[ SRR 2
DON'T KNOW ... -2
REFUSED ... -1
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4. When did you first become a leaseholder with the CHA?
MONTH DAY YEAR

SKIP INSTRUCTIONS:
IF R CHOSE SECTION 8, GO TO Q5
IF R CHOSE PUBLIC HOUSING, SKIP TO Q6
IF R CHOSE UNSUBSIDIZED, SKIP TO Q7

5. Please look at Showcard B. Where are you now in the process of finding an apartment? Are
you ...
Working on becoming lease compliant ............ccccccoiiiiiiiiiins 1
Applying for a Section 8/Housing Choice voucher...................... 2

Received Section 8/Housing Choice voucher

but not yet started looking for an apartment .......................... 3 SHOWCARD B
Looking for an apartment, with or without the

help of the Relocation Counselor...........ccccccooovciiiiiiieeee e, 4
Found an apartment but not yet moved.........ccccccovvvvviiiiiiiininnnis 5
Moved to an apartment ..............ovvviiiiiiiiiiiii 6
SKIP TO Q7
6. Please look at Showcard C. Where are you now in the process of getting a new or

rehabilitated public housing unit? Are you ...

In a temporary or make-ready unit still waiting for a new or

rehabbed public housing unit to be ready...........cccccceeeeennnnnn. 1 SHOWCARD C
In another unit in your original building, waiting for your

unit to be rehabilitated............cccooeii 2
In a Section 8 unit waiting for a new or rehabilitated

public housing unitto be ready ...........ccccceeeiiiiiiiiiieee e, 3
In an unsubsidized living situation waiting for a

new or rehabilitated public housing unit to be ready.............. 4
Already in a new or rehabilitated unit....................c 5

7. | have recorded that your current address is [FILL ADDRESS]. Is this correct?
Y E S e bbb 1 =2 GOTOQ8
N R 2 = GOTOINTERVIEWER
REMARKS

DON'T KNOW ...ttt -2 = GOTOQ8
REFUSED ..ottt -1 > GOTOQ8

INTERVIEWER REMARKS — RECORD CURRENT ADDRESS:
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8. How long have you lived at your current address?
DAYS WEEKS MONTHS

9. Since the relocation process started, have you lived anywhere else in between the time you
left your original CHA apartment and moved to the apartment you live in now?

Y E S e s 1 =2 60T0Q10

N O s 2 => SKIPTO Q11
DON'T KNOW ... -2 => SKIPTO Q12
REFUSED ... -1 = SKIPTO Q12

10. How many other places did you live?
(NUMBER)

11. The 90-day notice is a legal notice from the CHA which gives you a date that you needed to
move from your original CHA unit. Did you get your 90-day notice?

Y E S e e 1 =2 G60TOQ12

NO e 2 => SKIP TO SKIP
INSTRUCTIONS BEFORE Q13

DON’T KNOW ...ttt -2 => SKIP TO SKIP
INSTRUCTIONS BEFORE Q13

REFUSED ... -1 => SKIP TO SKIP
INSTRUCTIONS BEFORE Q13

12. When did you get your 90-day notice?

MONTH
YEAR
DON'T KNOW
DON'T REMEMBER
SKIP INSTRUCTIONS:
IF R HAS NOT MOVED FROM ORIGINAL CHA BUILDING, SKIP TO SKIP INSTRUCTIONS AFTER Q13
OTHERWISE, GO TO Q13

13. When did you move out of your CHA building?
MONTH DAY YEAR

SKIP INSTRUCTIONS:

IF RIS IN ORIGINAL, PERMANENT, OR TEMPORARY PUBLIC HOUSING, SKIP TO SECTION 5 (Q40)
IF RIS IN TEMPORARY SECTION 8 WAITING FOR NEW OR REHABBED UNIT, GO TO SECTION 4 (Q14)
IF R CHOSE PERMANENT SECTION 8, GO TO SECTION 4 (Q14)

IF R CHOSE UNSUBSIDIZED, SKIP TO SECTION 8 (Q180)

IF R CHOSE CHA BUT IS LIVING IN UNSUBSIDIZED, SKIP TO SECTION 7 (Q110)

IF RIS NON LEASE COMPLIANT, INCURABLE, SKIP TO SECTION 8 (Q180)
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Section 4

Finding an Apartment

Now | would like to ask you about the process of finding an apartment with a Section 8 voucher.

14. Did you get your Section 8 voucher?

Y E S s 1 => SKIPTOQ16

NO e 2 =2 G60TOQ15

DON’T KNOW ...ttt e -2 => GO TO SECTION 5, Q40
REFUSED ...t e -1 = SKIPTO Q16

15. Why not?

SKIP INSTRUCTIONS:
SKIP TO SECTION 5, Q40

16. The Relocation Counselor is the person who is supposed to help you find Section 8 housing
and to help you prepare to move to a new community. After you got your Section 8 voucher,
did the Relocation Counselor contact you first, or did you contact the Relocation Counselor

first?

COUNSELOR CONTACTED ME FIRST ....coovieeeieeee e 1 = GOTOQ17

| CONTACTED COUNSELOR FIRST ..o, 2 => SKIPTOQ18

NO CONTACT MADE ... .o 3 = SKIP TO SECTION 5, Q40
DON'T KNOW ...t 4 => SKIPTO Q18

[ L T = L -1 = GOTOQ17

17. How soon after you got a Section 8 voucher did the Relocation Counselor contact you?
[INTERVIEWER:PROMPT FOR BEST ESTIMATE IF R CAN'T GIVE ANSWER]

___DAYS

___ WEEKS
___MONTHS
___DON'T KNOW
___ REFUSED
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18.

Did the Relocation Counselor help you look for an apartment?

Y E S s 1 => SKIP TO Q20

NO e 2 =2G6G0TOQ19

DON’T KNOW ...ttt s -2 => SKIP TO SECTION 5, Q40
REFUSED ...ttt -1 = GOTOQ20

19.

Why didn’t you get help from a Relocation Counselor?

SKIP INSTRUCTIONS:

IF R DID NOT WORK WITH A RELOCATION COUNSELOR, GO TO SECTION 5, Q40 OTHERWISE, GO TO Q20

20. How many apartments did the Relocation Counselor tell you about? (Including those that
were on a list)
NUMBER OF APARTMENTS
21. How many apartments did the Relocation Counselor take you to see?

NUMBER OF ADDRESSES

IF RIS STILL LOOKING FOR AN APARTMENT GO TO Q22. IF R HAS FOUND OR MOVED, SKIP TO Q23

22. From Showcard D tell me the number next to the main reason you decided not to take any of
the apartments that the Relocation Counselor told you about.
BAD NEIGHBORHOOD.........cccooiiiiieitieciece ettt 1
LANDLORD WON'T ACCEPT CHILDREN...........cccceevvieeinne 2
TOO EXPENSIVE ... 3 SHOWCARD D
APARTMENT IN POOR CONDITION .....ccooeiiiiccieeeeeceeee 4
DID NOT LIKE THE APARTMENT ......oooiiiiiiiieeieeciee e 5
OTHER (SPECIFY BELOW).....ccoieitieiiecieecteecteectee e 6

23. The Joint Interview Assessment is the interview where the Relocation Counselor and the
Service Connector meet together with you to talk about where you wanted to live and what
you could afford. Did you have a Joint Interview Assessment?
Y S e e 1
NO ettt e eeneera e 2
DON'T KNOW ..ottt ettt -2
REFUSED ..ottt -1
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24. “Opportunity Areas” are cities or neighborhoods that have residents with a mixture of income
levels, races, and ethnicities. Did the Relocation Counselor talk to you about “opportunity
areas” at the Joint Interview Assessment?

Y B S s 1
N e 2
DONT KNOW ... s -2
REFUSED ... -1

25. Did the Relocation Counselor ask you what neighborhoods or cities you wanted to move to?

Y E S s 1 = GOTO Q26

NO e 2 => SKIP TO SKIP INSTRUCTIONS
BEFORE Q27

DON'T KNOW ... -2 => SKIP TO SKIP INSTRUCTIONS
BEFORE Q27

REFUSED ... -1 => SKIP TO SKIP INSTRUCTIONS
BEFORE Q27

26. What neighborhoods or cities did you tell the Relocation Counselor you wanted to move to?
[INTERVIEWER PROBE FOR NAME OF NEIGHBORHOOD, NAME OF CITY, OR
INTERSECTION, SHOW MAP IF NECCESSARY]

DONT KNOW ... s -2
REFUSED ...t -1

SKIP INSTRUCTIONS:
IF R FOUND AN APARTMENT OR MOVED, GO TO Q27
OTHERWISE, SKIP TO SKIP INSTRUCTIONS BEFORE Q30

27. Now | want to know how you found the apartment that you chose. Did you find this
apartment ...

Through the Relocation Counselor, Or...........ccccccveeiieicieecies 1 = SKIPTO Q29
Without the help of the Relocation Counselor? .......................... 2 = GOTOQ28
DON'T KNOW ...ttt -2

REFUSED ...ttt -1
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28.

Please look at Showcard E. How did you find your new apartment? Wasi it ...

Through a friend or family member,..........cccooveeeeeiiiiicciieeeee, 1
Through the NEWSPaPET, .......ooiiiieie e 2
From a Social Service Agency referral, ..........ccccoecvvveeiiieeeenee. 3
Through the internet or BEHIVE, or ... 4
Some other way?(Please Specify) ........ccocceeviiiiiiiii e 5
DON'T KNOW ...ttt ettt -2
REFUSED .....ooiiiiiiee ettt -1

29. Has your Relocation Counselor contacted you, either in person or by telephone since your
move?
Y S e e 1
N R 2
DON'T KNOW ..ottt -2
REFUSED ...ttt ettt -1
30. When did you start looking for an apartment?
AFTER EVENT OR
DAYS/WEEKS/MONTHS AGO [CIRCLE ONE]
DON'T KNOW ...ttt -2
REFUSED ...ttt -1
SKIP INSTRUCTIONS:
IF R MOVED, GO TO Q31
IF R FOUND BUT DID NOT MOVE, SKIP TO Q34
31. Once you got your section 8 voucher how long did it take you to find the apartment that you
chose?
DAYS/WEEKS/MONTHS [CIRCLE ONE]
DON'T KNOW ..ottt eee e snee e -2
REFUSED ...ttt -1
32. Is there anything you can think of that would have helped you to move faster?
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IF R HAS FOUND AN APARTMENT OR MOVED, GO TO Q33. OTHERWISE, SKIP TO Q35 I

33. Please look at Showcard F and tell me the number next to the main reason that you decided
to live in the place that you chose.

RECOMMENDATION OF THE COUNSELING AGENCY........... 1
BETTER SCHOOLS FOR MY CHILDREN............ccociiii 2

FAMILY OR FRIENDS NEARBY ......ccooiiiiiieiie e 3
CONVENIENT LOCATION ..ot 4 SHOWCARD F
5

TOBENEARMY JOB ...

TOGET A UJOB ..o 6
| LIKED THE APARTMENT ... 7
TO GET ABIGGER OR BETTER APARTMENT ... 8
THIS WAS THE ONLY UNIT AVAILABLE.........ccoceiiiiieee 9
AFFORDABLE RENT ..o 10
TO HAVE BETTER TRANSPORTATION......coooiiiiiiiiiiieee 11
TO GET AWAY FROM DRUGS AND GANGS..........ccoeceveee 12
FELT COMFORTABLE IN COMMUNITY/NEIGHBORHOOD..13
OTHER/SPECIFY __ e 14
DON'T KNOW ...t -2
REFUSED ... e -1

34. During your apartment search, did you find at least two apartments that you could have
moved to, or did you move to the only place you could find?

FOUND AT LEAST TWO APARTMENTS

| COULD HAVE MOVED TO ...ttt 1
MOVED TO THE FIRST PLACE | FOUND........ccccceeeiiiiiiinee. 2
DON'T KNOW ..ottt -2
REFUSED ...ttt vave e rnananens -1
35. While you (are/were) searching for an apartment, (do/did) =~ 36. [IF YES:] Has the
you need help with ... Relocation Counselor
given you the help
that you needed?
DON'T DON'T
YES NO | KNOW REF YES | NO KNOW REF
Choosing an area to move to? 1 2 -2 -1 1 2 -2 -1
b. Finding addresses for available 1 2 -2 -1 1 2 -2 -1
apartments?
c. Transportation to possible 1 2 -2 -1 1 2 -2 -1
rental units?
d. Transferring children to new 1 2 -2 -1 1 2 -2 -1
schools?
e. Finding child care? 1 2 -2 -1 1 2 -2 -1
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37.

I’m going to read a list of factors that may or may not affect someone who is looking for an
apartment to rent with a Section 8 voucher. Please think about your situation and tell me if
you have experienced a big problem, some problem, or no problem at all when you are/were

looking for a place to live.

BIG SOME NO DON'T
PROBLEM | PROBLEM | PROBLEM | KNOW | REFUSED
a. Finding a place with enough bedrooms.
Would you say that's a ... 1 2 3 -2 -1
b. Finding a place that you like. Would
you say that's a ... 1 2 3 -2 -1
c. Finding landlords that will accept
Section 8 vouchers. 1 2 3 -2 -1
d. Not having access to transportation for
apartment hunting. 1 2 3 -2 -1
e. Landlords who did not want to rent to
you because you are coming from CHA
public housing. 1 2 3 -2 -1
f. Anything else that was a problem for
you in looking for an apartment?
(Specify below) 1 2 3 -2 -1
1 2 3 -2 -1
SKIP INSTRUCTIONS:
IF FOUND AN APARTMENT OR MOVED, GO TO Q38
OTHERWISE, GO TO SKIP INSTRUCTIONS BEFORE Q40
38. Did you ever feel that you were pressured to accept a unit that was not suited to your needs
or liking?
YES ettt ettt ebeeneas 1 = GOTOQ39
[ PSSR 2 => SKIP TO SKIP INSTRUCTIONS
BEFORE Q40
DON'T KNOW ..., -2 > SKIP TO SKIP INSTRUCTIONS
BEFORE Q40
REFUSED ..o -1 SKIP TO SKIP INSTRUCTIONS
BEFORE Q40
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39. Please look at Showcard G. Who pressured you? Wasiit ...

[CIRCLE ALL THAT APPLY]
The Relocation Counselor
Your Property Manager
The Relocation Project Manager

The Service CONNECIOr, OF ......ocvvveeieeieeeeeeee e 4

Someone else? (Specify below)

SHOWCARD G
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Section 5: Your Current Housing Unit

and Neighborhood

The next questions are about the apartment and the neighborhood you live in now.

SKIP INSTRUCTIONS:
IF R HAS NOT MOVED FROM ORIGINAL BUILDING, SKIP TO Q46

40. Please look at Showcard H. How much did you know about your new neighborhood before
you moved here? Would you say...

ATOT e 1
S T0] 1 11 2
S :
NOENING ... 4
DON'T KNOW ..ottt a e -2
REFUSED ...t -1

41. Please look at Showcard H. Now | am going to ask you how much information you had
about the new neighborhood when you were planning your relocation from your CHA

apartment.
DON'T
Alot Some Alittle None KNOW | REFUSED
a. What about access to employment 1 > 3 4 2 1

services? Would you say you had ...

b. [IF CHOSE SECTION 8] What about
different places you might move to? 1 2 3 4 -2 -1
Would you say you had ...

c. What about social services available
in neighborhoods? Would you say 1 2 3 4 -2 -1
you had ...

d. What about access to public
transportation? Would you say you 1 2 3 4 -2 -1
had...

e. What about child care services
available in the new neighborhood? 1 2 3 4 -2 -1
Would you say you had...
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42.

Please look at Showcard H. How much do you think you know now about the neighborhood
you live in?

N (o OSSPSR 1
1S To 0 1= SO EER 2
F N 1111 YOS 3
NOTNING .. 4 SHOWCARD H
DON'T KNOW ..ottt tee e -2
REFUSED ...ttt ettt snea e -1
43. Please look at Showcard H. Now | am going to ask you about community services. By
community services, we mean things like day care centers, counseling agencies, health
clinics, job training centers or welfare offices. At the time that you moved, how much did you
know about what community services were available in the community you were moving to?
Would you say ...
ATOL, oo 1
ST ] 1 1= TR 2
N 114 ST o ) SRR 3
N[0 1= SRR 4 SHOWCARD H
DON'T KNOW ..ottt tee e -2
REFUSED ...ttt ettt snee e -1
44. Did you want to know more about the place you moved to?
D S TSP RTSORRSTR 1 = GOTOQ45
N et enres 2 = SKIP TO Q46
DON'T KNOW ...ttt ettt -2 => SKIP TO Q46
REFUSED ...ttt -1 => SKIP TO Q46
45. What did you want to know?
46. Please look at Showcard I. How clean was your unit when you moved in? Would you say
your unit was
VEIY CIEAN ..o 1
Fairly Clean ... 2
NOt VEIY CleaNn .......eeeiiiieee e 3
Notclean at all? ... 4 SHOWCARD |
DON'T KNOW ..ottt snee e -2
REFUSED ...ttt ettt -1
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47.

Please look at Showcard J. In what condition was your unit when you moved in? Would you
say your unit was in...

Excellent condition, ..........ouueeiiiiiiiiie e 1
(€ToToTo lote) g To 1 o] o RN 2
[ar=T o oTe] g o 1] o TR o] N 3 SHOWCARD J
Poor CONItION? ....eeeeeee e 4
DON'T KNOW ... -2
REFUSED ... e -1
48. Please tell me if each of the following were available and working in your unit when you
moved in.
Available Available
and but not Not DON'T
working working available KNOW REFUSED
a. a cooking stove with an oven? 1 2 3 -2 -1
b. arefrigerator? 1 2 3 -2 -1
c. a kitchen sink? 1 2 3 -2 -1
d. adequate heat? 1 2 3 -2 -1
e. laundry facilities in your building or unit? 1 2 3 -2 -1

49. Overall, would you say this apartment is better, worse, or about the same as your last

apartment?

BETTER ..ottt eaee 1
WORSE ... 2
ABOUT THE SAME ...ttt 3
DON'T KNOW ....oiiiiiiiiiee ettt -2
REFUSED ..ottt -1

SKIP INSTRUCTIONS:
IF R HAS NOT MOVED FROM ORIGINAL BUILDING, SKIP TO Q55

50. Is this neighborhood better, worse, or about the same as your last neighborhood?

BETTER e 1
WORSE ... e 2
ABOUT THE SAME ... 3
DONT KNOW ... e e -2
REFUSED ... -1
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51.

Please look at Showcard K. How well does your new landlord or property manager maintain
the building? Would you say the building is...

Very well maintained, ... 1
Well maintained..................ccc 2
Poorly maintained, Or..........ccoevveiiiiiie e 3
Very poorly maintained? .........cccoeiiiiiiiiiie e 4
DON'T KNOW ...ttt -2
REFUSED ...ttt ettt snea e -1
52. Do you feel like your new landlord or property manager treats you the same as other tenants,
or are you treated better, or worse than other tenants?
THE SAME ... 1
BETTER ..o 2
WORSKE ... 3
NO OTHER TENANTS ..o 4
DON'T KNOW ..ottt eee e snee e -2
REFUSED ...ttt -1
SKIP INSTRUCTIONS:
IF R CHOSE SECTION 8 AND MOVED, GO TO Q53
OTHERWISE, GO TO Q55
53. From Showcard L, tell me the number next to the main thing you like best about living
outside of public housing?
CLOSER TO FAMILY AND FRIENDS........cccceeoiieiieeeiiee e, 1
CHILDREN CAN GO TO ABETTER SCHOOL ........cceeevurnnee 2
BETTER CHILDCARE ........cootiieitieeee e 3
BETTER ACCESS TO JOBS........ooioieeeeeeeeeeeeee e, 4
GOOD TRANSPORTATION ..ot 5
SAFER NEIGHBORHOOD .......cccoiiiiiieiii et 6
BETTER ACCESS TO SOCIAL SERVICES.........ccccceevvveviiee 7
SHOPPING ...ttt 8
NICER APARTMENT ..ottt 9
OTHER (SPECIFY) 10
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54. From Showcard M, tell me the numbers next to any problems you may have had living
outside of public housing? [CODE ALL THAT APPLY]

LEAVING FAMILY AND FRIENDS ........ccccoiiiiiiieiieeeeeiee 1
CHILDREN GOING TO ANEW SCHOOL........cccooiiiiiiceen 2
CHILDREN CHANGING OR LOSING CHILDCARE .................. 3
BEING FAR AWAY FROM MY JOB......coooiiiiiiee e 4
BEING FAR FROM TRANSPORTATION........ccccciiiiiiiiriiiceee 5
DISCRIMINATION ...ttt 6
SAFETY/VIOLENCE IN NEW NEIGHBORHOOD...................... 7
FINANCIAL HARDSHIPS ... ..o 8
HEALTH OR PERSONAL PROBLEMS..........cccoiie 9
NOT HAVING ACCESS TO SERVICES YOU NEED............... 10
NOT KNOWING AREA/UNFAMILIAR/UNEASE ............cc........ 1"
USING YOUR LINK CARD ......cooiiiiiiiieiie e 12
ACCESSING TANF OFFICE .......cooiiiiiiieieceee e 13
LOSS OF RESOURCE FOR

EMERGENCY CASH ASSISTANCE .........ccccocoiiieieneee. 14
TOO FAR FROM OLD NEIGHBORHOOD............cccoeiieee. 15
OTHER (SPECIFY) 16
NO PROBLEMS ... 17
DONT KNOW ... s -2
REFUSED ...ttt -1

Now | want to know how easy or hard it is for you and your household members to get where
you need to go.

55. Do you or any members of your household have difficulty getting to work?

Y E S e s 1 = GOTO Q56

NO e 2 = SKIPTO Q57
DO NOT WORK ... .o 3 => SKIP TO Q57
DON'T KNOW ... -2 => SKIP TO Q57
REFUSED ... e -1 = SKIP TO Q57

56. Please look at Showcard N. What is the difficulty? Would you say ...

IS t0O far @Way, ....ccooeeieieeee e 1
You don’t have access to transportation, ............ccceeccvvveeeneeennn. 2
Transportation is unreliable,..............ccccc 3
Transportation is too expensive, Or..........ccccoeeeeeiiii, 4
Something else (SPECIFY)? ..o 5
DON'T KNOW ...ttt -2
REFUSED ..ot -1
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57. Do you or any members of your household have difficulty getting to school?
D S T STSORRSTR 1 = GOTOQ58
N et enres 2 = SKIPTO Q59
DO NOT GO TO SCHOOL .....eoeviiieiiiecteee e 3 = SKIPTO Q59
DON'T KNOW ..ottt -2 => SKIP TO Q59
REFUSED ...t -1 => SKIP TO Q59
58. Please look at Showcard N. What is the difficulty? Would you say ...
I'S tOO far aWay, .....coooiieee e 1
You don’t have access to transportation, ...........ccccccceeiiiiinnns 2
Transportation is unreliable,...............ccccc 3 SHOWCARD N
Transportation is too expensive, Or..........ccccee e 4
Something else (SPECIFY)? ..o 5
DON'T KNOW ...ttt -2
REFUSED ...t -1
59. Do you or any members of your household have difficulty getting to church or another place
of worship?
D S TSP RTSORRSTR 1 = GOTOQ60
N R 2 = SKIP TO Q61
DON'T GO TO CHURCH ........tiiiiieeiee et 3 = SKIP TO Q61
DON'T KNOW ...ttt -2 => SKIP TO Q61
REFUSED ...ttt -1 => SKIP TO Q61
60. Please look at Showcard N. What is the difficulty? Would you say ...
I'S tOO far aWay, .....ooooiieee e 1
You don’t have access to transportation, ..........ccccococeiiiinnns 2
Transportation is unreliable,...........ccccceeiiiiici e, 3 SHOWCARD N
Transportation is t00 expensive, Or...........ccceeeeeeeeeeeeeeeee 4
Something else (SPECIFY)? ..o 5
DON'T KNOW ...ttt -2
REFUSED ...ttt -1
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61. Do you or any members of your household have difficulty getting to shopping centers?

Y E S e s 1 = GOTOQ62

NO e 2 = SKIPTO Q63
DON'T GO SHOPPING........ooiiiiiiiieeeree e 3 = SKIPTO Q63
DON’T KNOW ...ttt -2 => SKIP TO Q63
REFUSED ...ttt -1 => SKIP TO Q63

62. Please look at Showcard N. What is the difficulty? Would you say ...

I'S tOO far aWay, .....coooiieee e 1
You don’t have access to transportation, ...........ccccccceeiiiiinnns 2
Transportation is unreliable,...............ccccc 3 SHOWCARD N
Transportation is too expensive, Or..........ccccee e 4
Something else (SPECIFY)? ..o 5
DON’'T KNOW ...ttt ettt -2
REFUSED ....oooiiiitiiee ettt -1

63. Do you or any members of your household have difficulty getting to your friends’ or relatives’

homes?

D2 =1 TR 1 => GOTO Q64
1N SRR 2 => SKIP TO Q65
DON'T VISIT FRIENDS AND RELATIVES. ..o 3 =>» SKIPTO Q65
DON'T KNOW ... -2 = SKIP TOQ65
REFUSED ... e -1 => SKIP TO Q65

64. Please look at Showcard N. What is the difficulty? Would you say ...

I'S tOO far aWay, .....ooooiieee e 1
You don’t have access to transportation, ..........ccccococeiiiinnns 2
Transportation is unreliable,...........cccoceeiiiiici e, 3
Transportation is t00 expensive, Or...........ccceeeeeeeeeeeeeeeee 4
Something else (SPECIFY)? ..o 5
DON'T KNOW ..ottt ettt -2
REFUSED .....ooiiiitiiee ettt -1
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65.

Please tell me any other places that you have difficulty getting to. (SPECIFY)

NONE ...ttt sbe e e 1 => SKIP TO SKIP INSTRUCTIONS
BEFORE Q67
DON'T KNOW ...ttt -2 =>» SKIP TO SKIP INSTRUCTIONS
BEFORE Q67
REFUSED ...ttt -1 => SKIP TO SKIP INSTRUCTIONS
BEFORE Q67
66. Please look at Showcard N. What is the difficulty? Would you say ...
IS t0O far @Way, ....ccooeiieieeee e 1
You don’t have access to transportation, ............cccceeccvvieeeneennnn. 2
Transportation is unreliable,..............cccccc 3
Transportation is too expensive, Or..........ccccoeeeeeeiiii, 4 SHOWCARD N
Something else (SPECIFY)? ..o 5
DON'T KNOW ...ttt -2
REFUSED ..ottt -1
SKIP INSTRUCTIONS:
IF R HAS NOT MOVED FROM ORIGINAL CHA UNIT, SKIP TO SECTION 6 (Q75)
67. Please look at Showcard O. In your new neighborhood, how satisfied are you with [FILL]?
Would you say ...
Neither
SHOWCARD O Very | Somewhat | satisfied nor | Somewhat Very DON'T |REFUSE
satisfied | satisfied | dissatisfied | dissatisfied | dissatisfied | KNOW D
a. Neighborhood safety 5 4 3 2 1 ) -1
b. Neighborhood cleanliness 5 4 3 2 1 -2 -1
c. Police protection 5 4 3 2 1 -2 -1
d. Friendliness of neighbors 5 4 3 2 1 -2 -1
e. Convenience to shopping 5 4 3 2 1 -2 -1
f. Access to public transportation 5 4 3 2 1 -2 -1
g. Access to your job or
employment services 5 4 3 2 1 -2 -1
h. Convenience to church or
other place of worship 5 4 3 2 1 -2 -1
i. Quality of your home 2 1 ) -1
j- Amount of space in your home 2 1 ) 1
k. How near you live to family
and friends. 5 4 3 2 1 -2 -1
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SKIP INSTRUCTIONS:

IF IN PERMANENT SECTION 8 WITH NO RIGHT TO RETURN, OR IF ALREADY IN PERMANENT CHA UNIT

SKIP TO SECTION 6,Q75
OTHERWISE, GO TO Q68
68. I’m going to read you some statements about your right or preference to return to public
housing. Please tell me if you think each statement is true or false. You could lose your right
or preference to return if...
True False Don’t Know
You are late in paying your rent. Is that ... 1 2 -2
If you are late in paying your utility bills. |s that... 1 2 -2
c. If your landlord does not maintain your apartment 1 2 -2
building well.
d. If your friends or relatives stay with you for the 1 2 -2
afternoon in your CHA unit when they come to visit.
e. If one of the members of your household is a gang 1 2 -2
member.

Next | am going to read some situations that might occur. | want you to imagine each situation
and answer a question about it. Here is the first one.

69.

Mary lives in a temporary CHA unit. She works hard to follow the rules of her CHA lease.
However, her son John, who is not on her lease, is staying with her because he is not
employed and has no other place to live. John is not a gang member and has not been in
prison. Can Mary lose her right to return to a newly rehabilitated unit because John is
staying with her?

Y E S e e 1
NO e s 2
DON’T KNOW ... s -2
REFUSED ...t -1

Now listen to this situation.

70.

The Smith family chooses to rent an apartment using a Section 8 voucher. They would like
to return to public housing when a new unit is ready for them. Before they moved into their
Section 8 apartment, the family had trouble paying their utility bills but they have now caught
up and paid all the past due bills since living in their current apartment. Can the Smith family
lose their right to return because they were behind in paying their bills before they moved?

Y E S e s 1
NO e 2
DON'T KNOW ...ttt -2
REFUSED ... -1
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Here is another situation.

71.

The Davis family has been offered only one unit so far in a new CHA development. They
have decided to reject this unit because they did not like the location. How many more units
can they turn down before they lose their right to return to a newly rehabilitated unit?

NUMBER

Here is the final situation.

72. Tanyais a CHA leaseholder living with her sister and niece in a Section 8 apartment. She
has the right to return to public housing but has decided she does not want to go back to
CHA. Can Tanya’s sister become the CHA leaseholder and take over the right to return from
Tanya?
=S T 1
1 R 2
DON'T KNOW ..ottt -2
REFUSED ..ottt -1
73. Do you ever worry that you might not be able to return to a new or rehabilitated unit in public
housing?
R =S TR 1 = G0TOQ74
NO ettt e e aeeaa e 2 = SKIPTO Q75
DON'T KNOW ...ttt -2 = SKIPTOQ75
REFUSED ..ottt s -1 = SKIPTO Q75
74. What are your concerns?
NO UNIT WILL BE AVAILABLE...........cooeieieeeeeeeeeeee e, 1
MAY NOT BE ABLE TO MAINTAIN LEASE COMPLIANCE......2
OTHER/SPECIFY ..ottt 3
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Section 6: Children in the Household

75. I'd like to find out a little more about the members of your household. First of all, are there
any children under the age of 18 currently in your household?
R S TS 1 = GOTOR.2
NO et 2 = SKIP TO SECTION 7 (Q110)
DON'T KNOW ...ttt e e e -2 => SKIP TO SECTION 7 (Q110)
REFUSED ..ot -1 => SKIP TO SECTION 7 (Q110)
R.2 I'd like to ask you the first names or initials of everyone living in your household who is
under age 18, starting with the oldest person under age 18. Please be sure to include
roomers, children who usually live here but are away temporarily — on vacation, at
school, temporarily in a hospital, and so on. Please be sure to include babies or small
children. I'd also like to remind you that your responses are confidential, and no names
or identifying information will be shared with anyone, including the CHA. Let’s start with
the oldest child ...
Row Name or initials Age

1

2

3

4

5

6

7

8
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KISH: | would like to ask some questions about one child in your household. To do that, | will
scientifically select that child by using a list of random numbers to tell me about whom to ask

questions. | am not permitted to substitute someone else.

KISH SAMPLING TABLE
IF 2 PEOPLE | IF 3PEOPLE | IF 4 PEOPLE | IF 5 PEOPLE IF 6 OR
LISTEDON | LISTEDON | LISTEDON | LISTED ON MORE
ROSTER, ROSTER, ROSTER, ROSTER, PEOPLE
CHOOSE CHOOSE CHOOSE CHOOSE LISTED ON
PERSON ON | PERSON ON | PERSON ON | PERSONON | ROSTER,
LINE LINE LINE LINE CHOOSE
PERSON ON
LINE
Affix Case KISH Label Here
K. 1 The child that has been selected is
76. During the past school year, was CHILD in school?
D =0 TR 1 = G60T0Q77
NO ettt be et e e e eneera e 2 = SKIP TO Q95
DON'T KNOW ..ottt ettt -2 => SKIPTO Q95
REFUSED ..ottt -1 = GOTO Q95
77. In what school is CHILD currently enrolled?
NAME OF SCHOOL
DON'T KNOW ..ottt ettt -2
REFUSED ...t -1
78. Is SCHOOL a public or private school?
PUBLIC SCHOOL (K-12) ....ueeieieee e 1
PRIVATE SCHOOL (K-12) weoeeeeeeeeeeeee e 2
DON'T KNOW ...ttt -2
REFUSED ..ottt -1
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79.

What grade is he/she in?

PRE-SCHOOL .....oooviiiiiieciieece ettt 1
KINDERGARTEN. ..ot 2
15T THROUGH 8™ GRADE ........ooocvoeeeeeceeeeeeeeee e 3
9™ GRADE/FRESHMAN ........cooomieiieeeeceeeeeeeeeeeeee e, 4
10™ GRADE/SOPHOMORE .......c..couoveeeeeeieeeeeeeeeeeeeeeeeeeeenens 5
11™ GRADE/ JUNIOR.........ooooeeeeeeceeeeee e 6
12" GRADE/SENIOR .......cvooeeeeceeeeeeee e 7
COLLEGE STUDENT ..ottt 8
DON'T KNOW ..ot -2
REFUSED ...ttt vaae e rnananees -1

80. How long has CHILD been at [FILL FROM Q77] [CODE ONLY ONE]?

DAYS WEEKS MONTHS YEARS

DON’T KNOW ...ttt aaeaesaeavsserevererareees -2
REFUSED ...ttt bavnanees -1

81. When was the approximate date that CHILD enrolled at his/her new school? By enroll, we
mean the date that the parent or guardian went to the school to fill out paperwork. [CODE
ALL FIELDS]

MONTH DAY YEAR

DON’T KNOW ...ttt eeaeaaaaesesavssaseveresareees -2
REFUSED ...t -1

82. About how far is it from where you live now to SCHOOL? Is it...
Less than 1 mMile, .......ooovieieiiiiiiiieeeeeeee e 1
Less than 2 miles, Or.......oooiiiiiiiii e 2
2 miles or more from your home? ..........ccccceiiiiiiiiiiiiiie e, 3
DON'T KNOW ..ot -2
REFUSED ...ttt veve e rnrnanens -1

83. Did CHILD transfer to a different school because of your relocation?

Y B S s 1 = GOTOQ84
N O s 2 => SKIP TO Q91
DON'T KNOW ...t -2 = GOTOQ85
REFUSED ... -1 > GOTOQ85
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84.

Please look at Showcard P and tell me the number next to the main reason CHILD
transferred to a different school.

CLOSER TO NEW HOUSE ......cccviiiiiieeee e 1
BETTER EDUCATION ......ooiiiiieiee et 2
NO TRANSPORTATION TO OLD SCHOOL........cccceeecveeennee. 3 SHOWCARD P
CHILD REQUESTED TO CHANGE SCHOOL ..........ccccvvveennnee. 4
CHILD OR PARENT LIKED NEW SCHOOL BETTER............... 5
OTHER/SPECIFY 6
DON'T KNOW ...ttt ettt -2
REFUSED ..ottt -1
85. What was the name of the school CHILD attended before you relocated?
NAME OF sCHooOL 1
DID NOT ATTEND SCHOOL........cocoiiiiiiieciieeceecee e, 2
DON'T KNOW ...ttt -2
REFUSED ... -1
86. Is[FILL SCHOOL FROM Q85] a public or private school?
PUBLIC SCHOOL (K-12) ..ot 1
PRIVATE SCHOOL (K-12) .tiieeiie et 2
DON'T KNOW ...ttt tee e snee e -2
REFUSED ...ttt ettt -1
87. When CHILD attended SCHOOL, how far away from the school did CHILD live?
Less than 1 mMile, ... 1
Less than 2 miles, OF ......ooovviiiiiiiiieeeeeeeeee e 2
2 miles or more from your home? ............ccccoiiiiiiiiiieeees 3
DON'T KNOW ...ttt -2
REFUSED ...t -1
88. Compared to PREVIOUS SCHOOL [FILL FROM Q85], how satisfied are you with CURRENT
SCHOOL [FILL FROM Q77]? Are you...
More satisfied with CURRENT SCHOOL, .........cccocceeiiiieneennen. 1
Less satisfied with CURRENT SCHOOL, or .......ccceeeeeeeeinnnnneen. 2
About as satisfied with CURRENT SCHOOL
as with PREVIOUS SCHOOL? .......ccccvveevieeeeeecee e 3
DON'T KNOW ...ttt -2
REFUSED ...ttt -1
89. Were there any problems enrolling CHILD in CURRENT SCHOOL [FILL FROM Q77]?
Y E S e 1 = GOTOQ90
NO et 2 = SKIP TO Q91
DON'T KNOW ...ttt -2 => SKIP TO Q91
REFUSED ...ttt snea e -1 => SKIP TO Q91
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90. Please explain what problems you had.

91. Did CHILD miss any days of school because of your relocation?

Y E S s 1 = GOTOQ92

NO e 2 => SKIPTO Q93
DONT KNOW ...t e -2 = SKIP TO Q93
REFUSED ...ttt -1 = SKIP TO Q93

92. How many days did CHILD miss?

(NUMBER)
DON'T KNOW ..o eeeeeesee s eesee s ses s eese 2
REFUSED ..o es e es s sesee s eeree -1

93. Before you were relocated did CHILD ever stop attending school for a period of 10 or more
days in a row even if HE/SHE wasn't sick or on vacation?

Y E S e e 1
NO e 2
DON’T KNOW ... s -2
REFUSED ...t -1

94. During the past year, have you or anyone in your household...

YES NO DON'T KNOW REFUSED
a. Visited CHILD’s school for
report card pick-up? 1 2 -2 -1
b. Attended a Local School
Council or School Board 1 2 ) -1
meeting?
c. Attended an activity at
CHILD’S school with 1 2 ) -1
CHILD?
95. Does CHILD require child care?
Y E S ettt e nas 1 = GOTO Q96
NO et ettt e e aeeaa e 2 = SKIPTO Q102
DON'T KNOW ...ttt -2 = SKIP TO Q102
REFUSED ...t -1 = SKIP TO Q102
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96.

Are you looking for child care for CHILD?

Y E S et na e e e reens 1 => SKIPTO Q100
NO ettt et e e ra e 2 = GOTOQ97
DON'T KNOW ....oiitiiiiieete ettt ettt -2 = GOTOQ97
REFUSED ...t -1 = GOTO Q97
97. Do you have child care arrangements for CHILD?
=S T 1 = GOTOQ98
NO ettt e e aeeaaeas 2 = SKIPTO Q102
DON'T KNOW ...ttt -2 = SKIP TO Q102
REFUSED ......oiitiicitce ettt -1 => SKIP TO Q102
98. Are you satisfied with your child care arrangements?
=S T 1 => SKIPTO Q102
NO ettt ste e eeaeera e 2 = GOTOQ99
DON'T KNOW ..ottt -2 = SKIP TO Q102
REFUSED ..ottt -1 => SKIP TO Q102
99. Why not?
100. Are you having any difficulties finding child care for CHILD?
Y E S et e 1 = GOTOQ101
NO ettt et 2 = SKIPTO Q102
DON'T KNOW ...t -2 = SKIP TO Q102
REFUSED ...ttt -1 => SKIP TO Q102
101. What difficulties are you having?
102. Has CHILD met new friends in his/her new neighborhood?
=S T 1
1 R 2
CHILD TOO YOUNG ....ocviiiieciie sttt 3
DON'T KNOW ..ottt ettt -2
REFUSED ..ottt -1
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103. Please look at this list of school activities on Showcard Q and tell me the numbers next to the
activities that CHILD participates in now? CODE ALL THAT APPLY

SPORTS e 1
AFTERSCHOOL PROGRAMS ... ..o 2
SCOUTS e 3
ART/MUSIC/DANCE/DRAMA PROGRAMS........cccoiiiieieee. 4
TUTORING ... e s 5
MENTORING ..ottt 6
NONE ... 7
CHILD TOO YOUNG ... 8
OTHER/SPECIFY ... 9

104. Has CHILD had positive experiences as a result of your relocation? For example, better
grades in school, fewer problems with gangs or drugs, more opportunities for youth
programs, or anything else?

Y S e 1 = GOTOQ105

NO e 2 => SKIPTO Q106
DON'T KNOW ...ttt -2 => SKIP TO Q106
REFUSED ... -1 => SKIP TO Q106

105. What positive experiences has CHILD had?

106. Has CHILD had difficulties as a result of your relocation? For example, problems at school,
difficulty meeting new people or finding new activities to take part in?

Y E S s 1 = GOTOQ107

NO e 2 => SKIP TO SKIP INSTRUCTIONS
BEFORE Q108

DON'T KNOW ... -2 => SKIP TO SKIP INSTRUCTIONS
BEFORE Q108

REFUSED ... -1 => SKIP TO SKIP INSTRUCTIONS
BEFORE Q108

107. What difficulties has CHILD had?
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IF CHILD IS IN SCHOOL, GO TO Q108
OTHERWISE, SKIP TO SECTION 7, Q110

108. Before you moved here, did you feel like you had enough information or not enough

information about the schools CHILD might go to?

ENOUGH INFORMATION ..o 1 => SKIPTO Q110
NOT ENOUGH INFORMATION ......ooiiiiiiiiiieieeese e 2 = GOTOQ109

DON'T KNOW ...ttt s -2 = SKIPTO Q110
REFUSED ... -1 = SKIPTO Q110

109. What further information did you want?
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Section 7: Support Services

The next section asks questions about social services you may need.

110. At the time of your move, did you or anyone in your household need help with finding a job?

Y E S s 1 = GOoTOQIM

NO e 2 = SKIPTO Q113
DON'T KNOW ...ttt -2 = SKIPTO Q113
REFUSED ...t s -1 = SKIPTO Q113

111. Did you get the help that you needed?

Y E S e s 1 = GO0TOQ112

NO e 2 = SKIPTO Q113
DON'T KNOW ... -2 = SKIPTO Q113
REFUSED ... -1 = SKIPTO Q113

112. Please look at Showcard R card and tell me the numbers next to the all of the people or
places that helped you?

RELOCATION COUNSELOR.......cocoiiiiiiiiieieeceeeeeeee 1
SERVICE CONNECTOR ......ooiiiiiiiiiiiie e 2
OUTSIDE SERVICE PROVIDER ......cccciiiiiiieiieniee e 3
CHURCH OR OTHER PLACE OF WORSHIP .........ccccocoiiiea 4
SOMEWHERE ELSE/SPECIFY ... 5

113. At the time of your move, did you or anyone in your household need help with job training?

Y E S s 1 =2 GOTOQ114

NO e 2 = SKIPTO Q116
DON’T KNOW ... -2 => SKIPTO Q116
REFUSED ...ttt s -1 = SKIPTO Q116

114. Did you get the help that you needed?

Y E S e s 1 = GOTOQ115

NO e 2 = SKIPTO Q116
DON'T KNOW ... -2 => SKIPTO Q116
REFUSED ... -1 => SKIPTO Q116
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115.

From Showcard R tell me the numbers next to the all of the people or places that helped
you?

RELOCATION COUNSELOR........cccoiiiiiiiiiieeieseee e 1

SERVICE CONNECTOR ... 2
OUTSIDE SERVICE PROVIDER ......c.ccoiiiiiiieeeeee e 3
CHURCH OR OTHER PLACE OF WORSHIP .......ccccocoiiiienee. 4
SOMEWHERE ELSE/SPECIFY ..o 5

116. At the time of your move, did you or anyone in your household need help with filling out job
applications?
R =S TR 1 = GOTOQ117
NO ettt e e aeaaaeas 2 = SKIPTOQ119
DON'T KNOW ...ttt ettt -2 = SKIPTO Q119
REFUSED ..ottt s -1 = SKIPTOQ119

117. Did you get the help that you needed?
D =0 TR 1 = GOTOQ118
NO ettt be et e e e eneera e 2 = SKIPTOQ119
DON'T KNOW ....oiiiiiitieete ettt -2 = SKIPTO Q119
REFUSED ..ottt -1 = SKIPTO Q119

118. From Showcard R tell me the numbers next to all of the people or places that helped you?
RELOCATION COUNSELOR.........ccoieiieiieceeeecteece e 1
SERVICE CONNECTOR .....oiiiiiieiesie e 2
OUTSIDE SERVICE PROVIDER ......coorseeeessee oo 3 SHOWCARD R
CHURCH OR OTHER PLACE OF WORSHIP ........cccecveieeee 4
SOMEWHERE ELSE/SPECIFY ...ccviiiiiiieeieecieesee e 5

119. At the time of your move, did you or anyone in your household need help with getting a
GED?
R =S TR 1 = GOTOQ120
NO ettt e e aeeaa e 2 = SKIPTO Q122
DON'T KNOW ....oiiiiiiiiiieiecie ettt sttt sne s -2 = SKIPTO Q122
REFUSED ..ottt sttt sne e -1 = SKIP TO Q122
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120.

Did you get the help that you needed?

Y E S et na e e e reens 1 =>G0TOoQ121
NO ettt e e ra e 2 = SKIPTO Q122
DONTKNOW ... -2 = SKIPTO Q122
REFUSED ... -1 => SKIP TO Q122

121. From Showcard R tell me the numbers next to all of the people or places that helped you?
RELOCATION COUNSELOR.......ccc ottt 1
SERVICE CONNECTOR ...ttt 2
OUTSIDE SERVICE PROVIDER ...oooovoooooeoeeeeeeeeeeeeeeeeeeeereeeeeeee 3 SHOWCARD R
CHURCH OR OTHER PLACE OF WORSHIP .......ccccceeeiiiiinnnnn. 4
SOMEWHERE ELSE/SPECIFY ...ouuiiiiiiicccceceeeeeeeeeeeeeeeee e, 5

122. At the time of your move, did you or anyone in your household need help with learning to
read?
Y E S oot reens 1 =>G0TOQ123
NO ettt e et 2 = SKIPTOQ125
DON’T KNOW ...ttt teeeeeveee e eeaeaeeeesesassssssrsrernanens -2 = SKIP TO Q125
REFUSED ...ttt vavs e rnrnanees -1 => SKIP TO Q125

123. Did you get the help that you needed?
R =S TR 1 = GOTOQ124
1 R 2 = SKIPTO Q125
DON’T KNOW ....ooiiiiiiieeeeeeeeeeeeeeeeeeteteeeeeveeeeeaeaeaaeaesavavssevererssnreees -2 => SKIP TO Q125
REFUSED ...t -1 =>» SKIP TO Q125

124. From Showcard R tell me the numbers next to all of the people or places that helped you?

RELOCATION COUNSELOR........cccciiiiiiiiiieecee e 1
SERVICE CONNECTOR ......ooiiiiiiiiiiie e 2
OUTSIDE SERVICE PROVIDER ......ccciiiiiiieiieniiee e 3
CHURCH OR OTHER PLACE OF WORSHIP .........ccccocoiiea 4
SOMEWHERE ELSE/SPECIFY ... 5
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125.

At the time of your move, did you or anyone in your household need help with college
counseling and financial aid referrals?

Y E S e eneas 1 = GOTOQ126
N O ettt e e e e ene e 2 = SKIPTO Q128
DON'T KNOW ...ttt -2 = SKIPTO Q128
REFUSED ...ttt -1 = SKIPTO Q128

126. Did you get the help that you needed?
D S TSR 1 = GOTOQ127
L SR 2 = SKIPTOQ128
DON'T KNOW ...ttt -2 = SKIPTO Q128
REFUSED ...ttt -1 = SKIPTO Q128

127. From Showcard R tell me the numbers next to all of the people or places that helped you?
RELOCATION COUNSELOR.......cccoiiiieiee e 1
SERVICE CONNECTOR .....coiiiiiiit ettt 2
OUTSIDE SERVICE PROVIDER ......cccciiiiiiieieieee e 3 SHOWCARD R
CHURCH OR OTHER PLACE OF WORSHIP .......ccccvoviiieee 4
SOMEWHERE ELSE/SPECIFY ..occiiiiiieeeeeesee e 5

128. At the time of your move, did you or anyone in your household need help with computer
training?
Y E S e eneas 1 = GOTOQ129
N O ettt e e e e ene e 2 = SKIPTO Q131
DON'T KNOW ...ttt ettt -2 = SKIPTO Q131
REFUSED ...ttt -1 = SKIP TO Q131

129. Did you get the help that you needed?
D S TSR 1 = GOTOQ130
N ettt e sne e neene e 2 = SKIPTO Q131
DON'T KNOW ...ttt sne s -2 = SKIPTO Q131
REFUSED ...ttt nne s -1 = SKIP TO Q131
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130. From Showcard R tell me the numbers next to all of the people or places that helped you?

RELOCATION COUNSELOR.......cccoiiiiiiiiiiieeceeeeeeee 1
SERVICE CONNECTOR ......cociiiiieiieieie e 2
OUTSIDE SERVICE PROVIDER ......cccciiiiiiieiiesieeee e 3 SHOWCARDR
CHURCH OR OTHER PLACE OF WORSHIP .........ccccocoiiea 4
SOMEWHERE ELSE/SPECIFY _ ..o 5

131. At the time of your move, did you or anyone in your household need help with managing your

money?

D=3 TSRS 1 = GOTOQ132
NO ettt enenas 2 = SKIPTOQ134
DON'T KNOW ... -2 => SKIP TO Q134
REFUSED ... -1 => SKIP TO Q134

132. Did you get the help that you needed?

Y S e 1 = GO0TOQ133

INO e 2 => SKIPTO Q134
DON'T KNOW ...ttt -2 => SKIPTO Q134
REFUSED ... -1 = SKIPTO Q134

133. From Showcard R tell me the numbers next to all of the people or places that helped you?
RELOCATION COUNSELOR.......cccciieeeieee et 1

SERVICE CONNECTOR ......ooiiiiiiiiiiie e 2
OUTSIDE SERVICE PROVIDER ......ccciiiiiiieiieseeeeeee e 3
CHURCH OR OTHER PLACE OF WORSHIP .........ccccocoiiea 4
SOMEWHERE ELSE/SPECIFY ... 5

134. At the time of your move, did you or anyone in your household need help with household
management, such as keeping your unit clean and getting along with neighbors?

Y E S s 1 =2>G60TOQ135

NO e 2 = SKIPTO Q137
DON’T KNOW ...ttt -2 = SKIPTO Q137
REFUSED ...ttt -1 = SKIPTO Q137
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135.

Did you get the help that you needed?

D S T STSORRSTR 1 = GOTOQ136
NO 2 = SKIPTO Q137
DONTKNOW ..o -2 = SKIPTO Q137
REFUSED ... -1 = SKIP TO Q137

136. From Showcard R tell me the numbers next to all of the people or places that helped you?
RELOCATION COUNSELOR........coooieeeiecee e, 1
SERVICE CONNECTOR ...ttt 2
OUTSIDE SERVICE PROVIDER .....ccccooiieiieecieeeee e 3 SHOWCARD R
CHURCH OR OTHER PLACE OF WORSHIP .......c.ccccoeevvenee. 4
SOMEWHERE ELSE/SPECIFY ....cooiiiiiieiee e, 5

137. At the time of your move, did you or anyone in your household need help with finding child
care?
D = T STSSRSSTR 1 = GOTOQ138
N R 2 = SKIPTO Q140
DON'T KNOW ...ttt -2 <> SKIP TO Q140
REFUSED ...ttt -1 => SKIP TO Q140

138. Did you get the help that you needed?
Y S et et ere e anae e 1 = GOTOQ139
NO et 2 = SKIPTO Q140
DON'T KNOW ...t -2 = SKIP TO Q140
REFUSED ... -1 => SKIP TO Q140

139. From Showcard R tell me the numbers next to all of the people or places that helped you?
RELOCATION COUNSELOR........cooiieeeiecee e 1
SERVICE CONNECTOR ..ottt 2
OUTSIDE SERVICE PROVIDER .....ccccooiieiiiecieeeee e 3 SHOWCARD R
CHURCH OR OTHER PLACE OF WORSHIP .......c.ccccoeeivenee. 4
SOMEWHERE ELSE/SPECIFY ....cociiiiiieceee e 5
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140. At the time of your move, did you or anyone in your household need help with parenting

education?

D=3 TSRS 1 = GOTOQ141
NO et et 2 = SKIPTO Q143
DON'T KNOW ...ttt e e -2 = SKIP TO Q143
REFUSED ... -1 => SKIP TO Q143

141. Did you get the help that you needed?

YES ettt ettt ebeeneas 1 = GOTOQ142
L SR 2 = SKIPTO Q143
DON’T KNOW ...ttt -2 => SKIP TO Q143
REFUSED .....ooiiiiiiee ettt e -1 => SKIP TO Q143

142. From Showcard R tell me the numbers next to all of the people or places that helped you?

RELOCATION COUNSELOR.......cccoiiiiiiiiieiecce e 1
SERVICE CONNECTOR ......cociiiiieiieieie e 2
OUTSIDE SERVICE PROVIDER .......cccoooiiieeee 3
CHURCH OR OTHER PLACE OF WORSHIP .........ccccocoiiea 4
SOMEWHERE ELSE/SPECIFY ....oooiiiiiieee e 5

143. At the time of your move, did you or anyone in your household need help finding any kinds of
sports, tutoring, or other activities for your children?

Y E S s 1 =2 GOTOQ144

N O s 2 => SKIP TO Q146
DON'T KNOW ... -2 => SKIP TO Q146
REFUSED ... -1 => SKIP TO Q146

144. Did you get the help that you needed?

Y E S e s 1 =2 GOTOQ145

INO e 2 => SKIP TO Q146
DON'T KNOW ... s -2 => SKIP TO Q146
REFUSED ...t s -1 => SKIP TO Q146
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145.

From Showcard R tell me the numbers next to all of the people or places that helped you?

RELOCATION COUNSELOR.......cccoiiiiiiiiiiieeceeeeeeee 1
SERVICE CONNECTOR ......cociiiiieiieieie e 2
OUTSIDE SERVICE PROVIDER ......cccciiiiiiieiiesieeee e 3 SHOWCARDR
CHURCH OR OTHER PLACE OF WORSHIP .........ccccocoiiea 4
SOMEWHERE ELSE/SPECIFY ..o 5

146. At the time of your move, did you or anyone in your household need legal assistance?
Y E S e e 1 = GOTOQ147
N SRR 2 = SKIPTO Q149
DON'T KNOW ...ttt ettt snea -2 <> SKIP TO Q149
REFUSED ...ttt ettt -1 => SKIP TO Q149

147. Did you get the help that you needed?
Y S et et ere e anae e 1 = GOTOQ148
NO et 2 = SKIPTO Q149
DON'T KNOW ...ttt -2 <> SKIP TO Q149
REFUSED ... -1 = SKIP TO Q149

148. From Showcard R tell me the numbers next to all of the people or places that helped you?
RELOCATION COUNSELOR........cooieeeieceeeeeeeeeeee e 1
SERVICE CONNECTOR .....coiiiiie e 2
OUTSIDE SERVICE PROVIDER ......ccccooiieiieesiee e 3 SHOWCARDR
CHURCH OR OTHER PLACE OF WORSHIP .......ccccccoviviennee. 4
SOMEWHERE ELSE/SPECIFY ....cociiiiieceee e 5

149. At the time of your move, did you or anyone in your household need help with physical health
problems or finding a doctor?
Y S e e 1 = GOTOQ150
N SR 2 = SKIPTO Q152
DON'T KNOW ...ttt snee e -2 => SKIP TO Q152
REFUSED ...ttt ettt -1 => SKIP TO Q152
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150. Did you get the help that you needed?

Y E S e s 1 = GOTOQ151

NO e 2 = SKIPTO Q152
DON'T KNOW ...ttt -2 = SKIP TO Q152
REFUSED ...ttt e -1 = SKIP TO Q152

151. From Showcard R tell me the numbers next to all of the people or places that helped you?

RELOCATION COUNSELOR ..o 1
SERVICE CONNECTOR ... 2
OUTSIDE SERVICE PROVIDER ......cccooiiiiiieeeeee e 3
CHURCH OR OTHER PLACE OF WORSHIP .........cccooiiiiees 4
SOMEWHERE ELSE/SPECIFY ..o 5

152. At the time of your move, did you or anyone in your household need help with mental health
problems like depression, anxiety or stress?

Y E S e s 1 =2 GOTOQ153

NO e 2 => SKIPTO Q155
DON'T KNOW ... -2 => SKIP TO Q155
REFUSED ...ttt s -1 => SKIP TO Q155

153. Did you get the help that you needed?

Y E S e e 1 = GOTOQ154

NO e e 2 => SKIPTO Q155
DON’T KNOW ... e -2 => SKIP TO Q155
REFUSED ...ttt s -1 = SKIP TO Q155

154. From Showcard R tell me the numbers next to all of the people or places that helped you?

RELOCATION COUNSELOR........cccoiiiiiiiiieiesece e 1
SERVICE CONNECTOR .....ccociiiiieieiiisee e 2
OUTSIDE SERVICE PROVIDER .......ccoooiiieee 3
CHURCH OR OTHER PLACE OF WORSHIP .........cccocoiiea 4
SOMEWHERE ELSE/SPECIFY ..o 5
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155. At the time of your move, did you or anyone in your household need help with rebuilding your
credit history?

Y E S s 1 = GOTO Q156

NO e 2 => SKIP TO Q158
DON'T KNOW ..ottt -2 = SKIP TO Q158
REFUSED ...ttt s -1 = SKIP TO Q158

156. Did you get the help that you needed?

Y E S s 1 = GOTOQ157

NO e 2 => SKIPTO Q158
DON’'T KNOW ... e -2 => SKIP TO Q158
REFUSED ...ttt e s -1 = SKIP TO Q158

157. From Showcard R tell me the numbers next to all of the people or places that helped you?

RELOCATION COUNSELOR.......cccoiiiiiiiiieiecce e 1
SERVICE CONNECTOR ......cociiiiieiieieie e 2
OUTSIDE SERVICE PROVIDER .......cccoooiiieeee 3
CHURCH OR OTHER PLACE OF WORSHIP .........ccccocoiiea 4
SOMEWHERE ELSE/SPECIFY ....oooiiiiiieee e 5

158. At the time of your move, did you or anyone in your household need help with drug or alcohol

problems?

Y E S e eneas 1 = GOTOQ159
N O ettt e e e e ene e 2 = SKIPTO Q161
DON'T KNOW ...ttt ettt -2 => SKIP TO Q161
REFUSED ...ttt -1 => SKIP TO Q161

159. Did you get the help that you needed?

Y E S e s 1 = GOTOQ160

INO e 2 => SKIPTO Q161
DON'T KNOW ... s -2 => SKIP TO Q161
REFUSED ...t s -1 => SKIP TO Q161
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160. From Showcard R tell me the numbers next to all of the people or places that helped you?

RELOCATION COUNSELOR.......cccoiiiiiiiiiiieeceeeeeeee 1
SERVICE CONNECTOR ......cociiiiieiieieie e 2
OUTSIDE SERVICE PROVIDER ......cccciiiiiiieiiesieeee e 3 SHOWCARDR
CHURCH OR OTHER PLACE OF WORSHIP .........ccccocoiiea 4
SOMEWHERE ELSE/SPECIFY ..o 5

161. At the time of your move, did you or anyone in your household need help with domestic
violence problems?

Y E S s 1 = GOTOQ162

NO e 2 = SKIPTO Q164
DON'T KNOW ... -2 => SKIPTO Q164
REFUSED ... -1 => SKIPTO Q164

162. Did you get the help that you needed?

Y E S e 1 = GOTOQ163

INO e 2 => SKIP TO Q164
DON'T KNOW ...ttt -2 => SKIP TO Q164
REFUSED ... -1 => SKIP TO Q164

163. From Showcard R tell me the numbers next to all of the people or places that helped you?

RELOCATION COUNSELOR.......cccoiiiiiiiiieiecce e 1
SERVICE CONNECTOR ......ooiiiiiiiiiiie e 2
OUTSIDE SERVICE PROVIDER ......ccciiiiiiieiieseeeeeee e 3
CHURCH OR OTHER PLACE OF WORSHIP .........ccccocoiiea 4
SOMEWHERE ELSE/SPECIFY ... 5

164. At the time of your move, did you or anyone in your household need help with paying the

bills?

Y E S s 1 = GOTOQ165
NO e 2 = SKIPTO Q167
DON'T KNOW ...ttt s -2 = SKIP TO Q167
REFUSED ...ttt -1 = SKIP TO Q167

Resident Relocation Survey Follow Up Questionnaire 47



165.

Did you get the help that you needed?

Y E S e s 1 = GOTOQ166

NO e 2 = SKIPTO Q167
DON'T KNOW ...ttt -2 = SKIP TO Q167
REFUSED ...ttt e -1 = SKIP TO Q167

166.

From Showcard R tell me the numbers next to all of the people or places that helped you?

RELOCATION COUNSELOR ..o 1
SERVICE CONNECTOR ... 2
OUTSIDE SERVICE PROVIDER ......cccooiiiiiieeeeee e 3
CHURCH OR OTHER PLACE OF WORSHIP .........cccooiiiiees 4
SOMEWHERE ELSE/SPECIFY ..o 5

167. Atthe time of your move, did you or anyone in your household need help with anything else
that | didn’t mention?
D = TSRS 1 = GOTOQ168
N O ettt e e e e eneene e 2 = SKIP TO SKIP INSTRUCTIONS
BEFORE Q171
DON'T KNOW ...ttt -2 => SKIP TO SKIP INSTRUCTIONS
BEFORE Q171
REFUSED ...ttt s -1 => SKIP TO SKIP INSTRUCTIONS
BEFORE Q171
168. What did you need help with?
169. Did you get the help that you needed?
Y E S e s 1 = GOTOQ170
N O e ne e 2 => SKIP TO SKIP INSTRUCTIONS
BEFORE Q171
DON'T KNOW ...ttt ettt -2 =>» SKIP TO SKIP INSTRUCTIONS
BEFORE Q171
REFUSED ...ttt -1 => SKIP TO SKIP INSTRUCTIONS
BEFORE Q171
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170. From Showcard R tell me the numbers next to all of the people or places that helped you?

RELOCATION COUNSELOR.......cccoiiiiiiiiiiieeceeeeeeee 1
SERVICE CONNECTOR ......cociiiiieiieieie e 2
OUTSIDE SERVICE PROVIDER ......cccciiiiiiieiiesieeee e 3
CHURCH OR OTHER PLACE OF WORSHIP .........ccccocoiiea 4
SOMEWHERE ELSE/SPECIFY ..o 5

Now | would like to ask you about other people you may have worked with during your
relocation.

SKIP INSTRUCTIONS:
IF R CHOSE SECTION 8, SKIP TO Q172
IF R CHOSE CHA OR UNSUBSIDIZED HOUSING, GO TO Q171

The Service Connector is the person who is assigned to help you with a personal or family
problem or to help you become lease compliant. Also, the Service Connector is supposed to
conduct an interview with leaseholders about where they want to live and what they can afford.

171. Did the Service Connector contact you either by phone or in person before you moved out of
your original unit?

Y E S e e 1
NO e 2
DON'T KNOW ...ttt -2
REFUSED ...t -1

172. Did the Service Connector contact you after you moved into your new apartment?

Y E S e s 1
N O s 2
DON'T KNOW ... -2
REFUSED ... -1

The Relocation Project Manager is the CHA employee who is responsible for helping you with
all parts of your move. For example, the Relocation Project Manager is supposed to conduct a
personal interview with you, organize a Relocation Planning Fair in your development, and
organize regular meetings at your development to bring you up to date about the relocation
process.
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173. Did the Relocation Project Manager conduct a personal interview with you?

Y E S e s 1
NO e 2
DON'T KNOW ...ttt s -2
REFUSED ... -1

174. Did the Relocation Project Manager organize a Relocation Planning Fair in your

development?

D S TSR 1
L SR 2
DON'T KNOW ...ttt see s -2
REFUSED ..ottt nne s -1

175. Did the Relocation Project Manager organize either monthly or weekly meetings at your
development to bring you up to date about the relocation process?

Y B S s 1
N O s 2
DON'T KNOW ... e -2
REFUSED ... -1

The Property Manager is the person responsible for managing your building day-to-day. For
example, the Property Manager is supposed to make sure that leaseholders complete a
Housing Choice Survey, make sure that buildings are maintained well, and help residents with
their moves.

176. Did the Property Manager make sure that you completed a Housing Choice Survey?

Y E S e s 1
N O s 2
DON'T KNOW ... e -2
REFUSED ... -1

177. Did the Property Manager make sure that your building was maintained well?

Y E S e e 1
NO e 2
DONT KNOW ... s -2
REFUSED ...ttt -1

178. Did the Property Manager help you with your move?

Y E S s 1
NO e 2
DON'T KNOW ... -2
REFUSED ...t -1
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179. There are many people and organizations whose job it is to help you during your relocation.
Were you ever confused about who you should go to when you needed help with

something?

S TSR 1
1 ST 2
DON'T KNOW ...ttt see s -2
REFUSED ...ttt -1
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Section 8: Health Assessment

Next we would like to ask you some general questions about your state of health. Your
responses will be kept confidential and not associated with you in any way.

180. Please look at Showcard S and tell me, in general, would you say your health is excellent,

very good, good, fair, or poor?

181. Compared to one year ago, would you say that your general health now is ...

MUCNH DEHET ... e
About the SamMe, OF ,.....coiiiiee e
IMUGCKH WOISE7? ... e e e 3

The following questions are about activities you might do during a typical day.

Yes, you are
limited a lot

Yes, You are
limited a little

No, You are not
limited at all

182. What about moderate activities, such as
moving a table, pushing a vacuum
cleaner, bowling, or playing golf? Does
your health now limit you in these
activities? If so, how much? Would you
say...

183. What about climbing several flights of
stairs? Does your health now limit you in
these activities? If so, how much? Would
you say ...
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During the past 4 weeks, how much of the time have you had any of the following problems with
your work or other regular daily activities as a result of your physical health?

Most of the Some of the | Alittle of the None of the
All of the time time time time time

184. You accomplished

less than you would

like. Would you 5 4 3 2 1

say...
185. You were limited in

he ki f k

the kind of work or 5 4 3 5 1

other activities you
could do. Would you
say...

Please look at Showcard T. During the past 4 weeks, how much of the time have you had any
of the following problems with your work or other regular daily activities as a result of an

emotional issue, such as feeling depressed or anxious?

SHOWCARD T

Most of the Some of the A little of the None of the
All of the time time time time time
186. You accomplished
less than you would 5 4 3 2 1
like. Would you
say...
187. You didn’'t do work
or other activities as 5 4 3 2 1
carefully as usual.
Would you say...
188. Please look at Showcard U. During the past 4 weeks, how much did pain interfere with your
normal work, including both work outside the home and housework? Would you say ...
Notat all ... 1
ATIE Dt 2 SHOWCARD U
Moderately ... 3
(O T 13 L 3R= T o] o) 4
EXIrE@MEIY oo 5
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Please look at Showcard T. These questions are about how you feel and how things have been
with you during the past 4 weeks. For each question, please give the one answer that comes
closest to the way you have been feeling.

SHOWCARD T

All of the Most of the | Some of the A little of None of the
time time time the time time

189. How much of the
time during the past
4 weeks have you 5 4 3 2 1
felt calm and
peaceful? Would
you say ...

190. How much of the
time during the past
4 weeks did you
have a lot of energy?
Would you say...

191. How much of the
time during the past
4 weeks have you 5 4 3 2 1
felt downhearted and
depressed? Would
you say...

192. In the past 4 weeks,
how much of the
time has your
physical health or
have your emotional 5 4 3 2 1
problems interfered
with your social
activities like visiting
friends or relatives?
Would you say...
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Please look at Showcard V. | will read a list of the ways you might have felt or behaved
recently. Please tell me how often you have felt this way during the past week.

SHOWCARD V

Not at all or 1 to 2 days 3 to 4 days 5to 7 days
less than one
day
193. | was bothered by things
that usually don't bother 1 5 3 4
me. Would you say that
during the past week you
felt that way...
194. | had trouble keeping my
mind on what | was doing. 1 > 3 4
Would you say that during
the past week you felt that
way...
195. | felt depressed 1 2 3 4
196. | felt that everything | did 1 2 3 4
was an effort
197. | felt hopeful about the 1 2 3 4
future
198. | felt fearful 1 2 3 4
199. My sleep was restless 1 2 3 4
200. | was happy 1 2 3 4
201. |feltlonely 1 2 3 4
202. | could not get "going" 1 2 3 4

SKIP INSTRUCTIONS:
IF RIS NON LEASE COMPLIANT, NON CURABLE,
OR IF R CHOSE UNSUBSIDIZED, SKIP TO SECTION 11, Q235
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Now I'd like to ask you a few questions about your use of computers.

Section 9: Access to Technology

203. Do you have a personal computer in your household?
=S T 1 = GOTO Q204
NO ettt e eeneera e 2 = SKIP TO Q207
DON'T KNOW ..ot -2 => SKIP TO Q207
REFUSED ... -1 => SKIP TO Q207
204. Please look at Showcard W. How often do you use it?
DAY, e 1 = GOTO Q205
About oNCe @ WEEK, ....oooiiiiiiiieeeee e 2 = GOTO Q205
Aboutonce amonth, ...........ooooiiiiiiiiiiii s 3 = GOTO Q205
Less than twice @ month, Or .............oevviviiiiiiiiiiiieeeeeeeeeeeeeeeveeeeeens 4 = GOTO Q205
N =Y o R 5 = SKIP TO Q206
205. What do you use it for most of the time?
206. Can you get onto the Internet in your home?
YES 1
NO ettt e eeneera e 2
DON'T KNOW ..ottt -2
REFUSED ... -1
207. Do you get onto the Internet somewhere outside of your home?

Y E S e s 1
NO e 2
DON'T KNOW ...t -2
REFUSED ... -1

> GO TO Q208

> [AND/OR IF Q206 = NO,
SKIP TO Q212]

> [AND/OR IF Q206 = NO,
SKIP TO Q212]

=> [AND/OR IF Q206 = NO,
SKIP TO Q212]
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208. Please look at Showcard X and tell me the numbers next to all of the places where you get

onto the internet? CODE ALL THAT APPLY

LIBRARY .ttt e 1
SCHOOL .. e a e e 2
FAMILY INVESTMENT CENTER ..., 3 SHOWCARD X
COMMUNITY TECHNOLOGY CENTER.......ccoi i 4
BOYS & GIRLS CLUB ..o 5
OTHER/SPECIFY 6
DON'T KNOW ...ttt ettt -2
REFUSED ... -1
209. How often do you use the Internet?
DALY, et 1
AbOUt ONCE @ WEEK, ...eenieieeeeee e 2
About once a month, ... 3
Less than twice amonth Or..........oooiiiiiiiie i, 4
N == PSR 5
210. Did you use the Internet to help with your relocation in any way?
Y E S et 1 = GOTOQ211
L SR 2 = SKIPTO Q212
DON’'T KNOW ...ttt ettt e -2 => SKIP TO Q212
REFUSED ... -1 => SKIP TO Q212
211. Now | want to learn more about how you used the Internet in planning your relocation. Did
you use the Internet...?
YES | No | DON'T | REFUSED
KNOW
a. To getinformation on employment opportunities in your 1 2 -2 -1
new neighborhood?
b. To get information on schools in your new neighborhood? 1 2 -2 -1
c. To getinformation on child care in your new 1 2 -2 -1
neighborhood?
d. Sending and receiving emails? 1 2 -2 -1
e. To get updated information on the CHA website? 1 2 -2 -1
f. Tofind an apartment? 1 2 -2 -1
g. To getinformation about neighborhood services? 1 2 -2 -1
h. For something else related to relocation planning? 1 2 -2 -1
(Specify)
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Section 10: Overall Satisfaction

212. Please look at Showcard O. Overall, how satisfied are you with your current apartment?
Would you say ...

Very satisfied. ... ..o 1 = GOTO Q213

Somewhat satisfied...........cooooeiiii e, 2 = GOTOQ213

Neither satisfied nor dissatisfied ............ccccociiiin 3 = GOTOQ215
Somewhat dissatisfied ...........ccceveiiiiiiii 4 > SKIPTO Q214

Very dissatisfied .........coooiiiiiiiii e 5 = SKIPTO Q214

DON'T KNOW ...ttt -2 => SKIP TO Q215

REFUSED ...ttt -1 <> SKIP TO Q215

213. Please explain why you are satisfied.

SKIP TO Q215 |

214. Please explain why you are not satisfied.

215. Please look at Showcard O. Overall, how satisfied are you with your neighborhood? Would

you say ...

Very satisfied..........cooiiiiiiicic e 1 => GOTOQ216

Somewhat SatiISTIEA ... ... 2 => GOTOQ216

Neither satisfied nor dissatisfied ............ccoeeriiiiiiiiei s 3 = GOTOQ218

Somewhat dissatisfied .........ccooovviiiiiieeii e 4 =>» SKIP TO Q217 SHOWCARD O
Very dissatisfied ..o 5 => SKIPTO Q217
DON'T KNOW ..ottt seeaseaesesereranenes -2 => SKIP TO Q218

REFUSED ... ananenes -1 =>» SKIP TO Q218

216. Please explain why you are satisfied.
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SKIP TO Q218

217.

Please explain why you are not satisfied.

218.

Please look at Showcard O. Overall, how satisfied are you with how your relocation went? .
Would you say ...

Very satisfied.........oooiiiiiii e 1 = GOTOQ219
Somewhat satisfied..........ccceviieiiii 2 = GO0TOQ219
Neither satisfied nor dissatisfied ...........c..cccoeeeiieiiiiiiicce 3 = SKIPTO Q221
DisSatisfied.......ooeiiiiiiiiiiiieeeeeeeeeeeee e 4 = SKIP TO Q220
Very dissatisfied ... 5 => SKIP TO Q220
DON’'T KNOW ...ttt teteeeveteeeavaeaeesessvasesarereresarenes -2 = SKIP TO Q221
REFUSED ... -1 =>» SKIP TO Q221
219. Please explain why you are satisfied.
SKIP TO Q221
220. Please explain why you are not satisfied.
221. Do you think that you had special needs that should have been addressed during the
relocation process?
D =S TR 1 = GOTOQ222
NO ettt e eeaeera e 2 = SKIP TO Q225
DON'T KNOW ..ottt -2 =>» SKIP TO Q225
REFUSED ... -1 => SKIP TO Q225
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222. Do you feel that these special needs were or were not taken into consideration?

WERE. ... e s 1 = GOTOQ223

WERE NOT ... e s 2 = SKIP TO Q224
DON'T KNOW ...ttt -2 => SKIP TO Q225
REFUSED ...ttt e -1 => SKIP TO Q225

223. How were the special needs taken into consideration?

SKIP TO Q225

224. How were the special needs not taken into consideration?

225. Do think you were treated fairly during relocation, or do you think you were not treated fairly?

TREATED FAIRLY ..o 1 = GOTO Q226

NOT TREATED FAIRLY ..ot 2 = SKIP TO Q227
DON'T KNOW ...ttt -2 => SKIP TO Q228
REFUSED ... -1 => SKIP TO Q228

226. In what way were you treated fairly?

SKIP TO Q228

227. In what way were you not treated fairly?
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228.

Do you think the CHA showed compassion towards you and your family, or do you think the
CHA did not show compassion?

SHOWED COMPASSION. .....coiitiiiiieiiee et 1 = GOTOQ229
DID NOT SHOW COMPASSION.......ccoiiiiieeiesie e 2 = GOTOQ230
DON'T KNOW ...ttt ettt sne s -2 = GOTO Q231
REFUSED ..ottt ettt sttt ene s -1 = GOTO Q231
229. In what way did the CHA show compassion?
SKIP TO Q231
230. In what way did the CHA not show compassion?
231. What are the biggest problems with the relocation process?

232.

What are your suggestions for improving the relocation process?
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233. s there anything else you want to tell me about the relocation process or your current
situation?

234. An Independent Monitor has been assigned to oversee the CHA Relocation effort. The
monitor is Tom Sullivan from the Chicago law firm, Jenner and Block. The goal of the
Independent Monitor is to evaluate the relocation effort to be sure that leaseholders are
assisted and respected throughout the relocation process.

May we have your permission to give Mr. Sullivan your name so that he or a member of his
staff can contact you about your relocation experiences? We also want to assure you that
NORC will not link your name with the answers you gave us today in this questionnaire.

Y E S e e 1
NO e e s 2
DONT KNOW ...t e -2
REFUSED ...t -1
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Section 11: Demographic Information

235.

Now | have some questions about your background. We need this information to understand

CODE RESPONDENT'’S SEX (ASK IF UNCLEAR)

how the CHA Relocation Program has affected residents, that is, who was helped and who was
not helped by the program.

236. In what year were you born?
19

237. Do you consider yourself of Hispanic, Latino, or of Spanish or Mexican origin?
Y E S et 1
L SR 2
DON'T KNOW ...ttt ettt see s -2
] L] =1 -1

238. Whatis your racial background?
WHITE ...ttt 1
BLACK/AFRICAN AMERICAN ......cccoiiiiiiieeieee e 2
ASIAN/PACIFIC ISLANDER .......oooiiiieeiecie e 3
ALASKAN NATIVE/AMERICAN (NATIVE) INDIAN.................... 4
OTHER (SPECIFY) e 5
REFUSED ..ottt nne s -1

239. What is the highest level of education you have completed?

EIGHTH GRADE ORLESS ... 1
BEYOND EIGHTH GRADE BUT NOT

HIGH SCHOOL GRADUATION........ooiiiiiiieiee e 2
GED. .. 3
HIGH SCHOOL GRADUATION......cciii e 4
TRADE OR VOCATIONAL SCHOOL ........cccooiiiiiiiicieceee 5
ONE TO THREE YEARS OF COLLEGE...........cccoiiiiiiieeee 6
GRADUATED FOUR YEAR COLLEGE .........ccoiiiiiiiieeee 7
SOME GRADUATE EDUCATION ... 8
GRADUATE DEGREE ..ot 9
POST GRADUATE EDUCATION ... 10
REFUSED ... -1
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240. Are you currently married, widowed, divorced, separated, or have you never been married?

MARRIED. ... 1
WIDOWED ...ttt e 2
DIVORGCGED ....ooiiiiiiiceeee et 3
SEPERATED ... 4
NEVER MARRIED ..ot 5
REFUSED ... -1

241. Please look at Showcard Y. What was your total household income for 2002, including
income from all sources? Wasiit ...

$0-3,999 ... s 1
$4,000 — 7,999 ...t 2
$8,000 — 15,999 ...t 3
e :
$28,000 — 35,999 ... 5
OVEr $36,000 .....ooviiieiiiieee e 6
DON’T KNOW ... s -2
REFUSED ...ttt -1
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Section 12: Locating Questions

NORC may want to contact you again, to find out more about how you are doing after your
move, or to verify that | was here to interview you. For contacting purposes, we will need to ask
for some personal identification information, including your Social Security Number. Providing
this information is voluntary, you can decide not to provide it. NORC will not release any of your
identifying information. NORC will only use this information to find you for a follow-up survey or
to verify that | was here.

242. May | please have your full name, address, and phone number? [ASK MAIDEN NAME
ALSO, IF NOT GIVEN]

NAME

ADDRESS

APARTMENT NUMBER
CITY/STATE/ZIP

TELEPHONE WITH AREA CODE

243. May | please have your Social Security Number?

DON'T KNOW ... -2
REFUSED ... -1

244. \Whatis your license number or state identification number?

DON'T HAVE ONE......oiiiiiiiiee e -4
DON'T KNOW ... -2
REFUSED ... -1

245. \What state issued your license/state identification?

246. \Who would be the one person you keep in touch with who would be most likely to know
where you are? Can you give me their full name, address, and telephone number?

NAME

ADDRESS

APARTMENT NUMBER
CITY/STATE/ZIP

TELEPHONE WITH AREA CODE
RELATIONSHIP TO R

Resident Relocation Survey Follow Up Questionnaire 67



247. Besides the person you just told me about who would be another person you keep in touch
with who would be most likely to know where you are? Can you give me their full name,
address, and telephone number?

NAME
ADDRESS
APARTMENT NUMBER
CITY/STATE/ZIP
TELEPHONE WITH AREA CODE
RELATIONSHIP TO R

248. OTHER COMMENTS ON LOCATING RESIDENT

Thank you for your participation!
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Section 13: Interviewer Observations

249. WHERE DID THE INTERVIEW TAKE PLACE?

RESPONDENT'S HOME ......ccciiiiiiii e 1
OTHER/SPECIFY ___ i 2

250. WHAT OTHER PERSONS WERE PRESENT DURING THE INTERVIEW? CIRCLE ALL

THAT APPLY.

CHILDREN UNDER SIX ... 1
OLDER CHILDREN .....ooiiiiiiiie e 2
SPOUSE/PARTNER .....ooii e 3
OTHER RELATIVES ... 4
OTHER ADULTS ..o 5
NO ONE ... oo 6

251. IN GENERAL, WHAT WAS THE RESPONDENT’S ATTITUDE TOWARD THE INTERVIEW?

FRIENDLY AND INTERESTED.......cccociiiiiiieiesecsee e 1
COOPERATIVE BUT NOT PARTICULARLY INTERESTED.....2
IMPATIENT AND RESTLESS ... 3
HOSTILE ... e e 4

252. WAS THE RESPONDENT’'S UNDERSTANDING OF THE QUESTIONS...

GOOD, ... 1
FAIR, OR .. 2
POOR ... e 3

253. IS THERE ANYTHING ELSE ABOUT THIS RESPONDENT THAT YOU WOULD LIKE FOR
US TO KNOW?
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The FREQ Procedure
Q1 What is your current permanent housing choice?

Cumulative Cumulative
Frequency Percent Frequency Percent

ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

1 A new or rehabilitated unit in lic housin

2 A permanent housing choice or sectlon 8 voucher Wlth no right to return? 80 01442 21 39 363 2115 97 12
3 An unsubsidized living situation? 10.78846 2.88 374 100.00
Q2 ...were you determined to be lease-compliant, non lease compliant but curable, or non lease compliant and incurable?
Cumulative Cumulative
Q2 Frequency Percent Frequency Percent
i ffffrffffffrfffffifffffffrfffffifrfffffffifeffffrrfrrfrfrerrrere
-2 Dont Know 1.798077 0.48 1.798077 0.48
1 LEASE COMPLIANT 346.1298 92.55 347.9279 93.03
2 NON LEASE COMPLIANT CURABLE 23.375 6.25 371.3029 99.28
3 NON LEASE COMPLIANT INCURABLE 2.697115 0.72 374 100.00

Q3a Do you have a right, a preference, or no right to return to a newly rehabilitated unit in public housing?

Cumulative Cumulative

Frequency Percent Frequency Percent

ffg{fgégfCégfffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
-2 Dont Know 7.192307 1.92 9.889423 2.64
1 HAVE A RIGHT 324.5529 86.78 334.4423 89.42
2 HAVE A PREFERENCE 7.192307 1.92 341.6346 91.35
3 HAVE NO RIGHT 32.36538 8.65 374 100.00
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Q3b Do you have a right to move permanently to a Section 8 apartment and not come back to the CHA?

Cumulative Cumulative
Q3B Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 2.6
-2 Dont Know 17. 08173 4 57 19 77885 5 29
1 YES 289.4904 77.40 309.2692 82.69
2 NO 64.73077 17.31 374 100.00

Q5 Where are you now in the process of finding an apartment? Are you...

Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

—3

COUAWNE

3
1
2
3
4
5
6

f

Not Applicable

Missing 1 798077 0.48
Working on becoming lease compliant 0.899038 0.24
Applying for a Section 8/Housing Choice voucher 5.394231 1.44
Received Section 8/Housing Choice voucher but not yetstarted looking for an apartment 0.899038 0.24
Looking for an apartment with or without the help ofthe Relocation Counselor 3.596154 0.96
Found an apartment but not yet moved 1.798077 0.48
Moved to an apartment 65.62981 17.55
Q5 Where are you now in the process of finding an apartment? Are you...
Cumulative Cumulative
Frequency Percent
ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
MISSIng 295 7836 79.09
Working on becoming lease compliant 296.6827 79.33
Applying for a Section 8/Housing Choice voucher 302.0769 80.77
Received Section 8/Housing Choice voucher but not yetstarted looking for an apartment 302.976 81.01
Looking for an apartment with or without the help ofthe Relocation Counselor 306.5721 81.97
Found an apartment but not yet moved 308.3702 82.45
Moved to an apartment 374 100.00
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Q6 Where are you now in the process of getting a new or rehabilitated public housing unit? Are you...
Cumulative Cumulative
Frequency Percent Frequency Percent
&f{fgfffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
ot Applicable
3 Missing 2.697115 0.72 93.5 25.00
1 In temp unit waiting for new or rehabbed public housing 85.40865 22.84 178.9086 47 .84
2 In another unit in your original building 3.596154 0.96 182.5048 48.80
3 In Section 8 unit waiting for a new or rehabbed unit 113.2788 30.29 295.7836 79.09
4 In an unsubsidized living situation 2.697115 0.72 298.4808 79.81
5 Already in a new or rehabilitated unit 17.98077 4.81 316.4615 84.62
6 Not moved from original building or unit 57.53846 15.38 374 100.00



Q7 1 have recorded that your current address is ... Is this correct?

Cumulative Cumulative

Frequency Percent Frequency Percent

féf&fééfﬁffffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 YES g 347.9279 93.03 351.524 93.99
2 NO 22 .47596 6.01 374 100.00

Q9 Since the relocation process started, have you lived anywhere else in between the time you left your original CHA apartment and
moved to the apartment you live in now?

Cumulative Cumulative

Frequency Percent Frequency Percent

fffffff;fégffgfffffffffffffffffffffffffffffffffffffffffffffffffff
-3 Mlsglng 0.899038 0.24 60.23558 16.11
1 YES 35.0625 9.38 95.29807 25.48
2 NO 278.7019 74.52 374 100.00
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Q10 How many other places have you lived?

Cumulative Cumulative
Frequency Percent Frequency Percent
f{fgff;féffffffffffffffffffffffffffffffffffffffffffffffffffffffff
PP 26.07211 6.97 365.0096 97.60
2 7.192307 1.92 372.2019 99.52
4 0.899038 0.24 373.1009 99.76
11 0.899038 0.24 374 100.00
Q11 Did you get your 90-day notice?
Cumulative Cumulative
Frequency Percent Frequency Percent
fffffffffég@fffffffffffffffffffffffffffffffffffffffffffffffffffff
1 YES 234.649 62.74 240.9423 64.42
2 NO 133.0577 35.58 374 100.00

Q14 Did you get your Section 8 voucher?

Cumulative Cumulative

Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable 180.7

-3 Missing 1. 798077 0 48 182 5048 48 80
-2 Dont Know 0.899038 0.24 183.4038 49.04
1 YES 178.9086 47.84 362.3125 96.88
2 NO 8.990384 2.40 371.3029 99.28
3 2.697115 0.72 374 100.00
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The FREQ Procedure

Q16 ... did the Relocation Counselor contact you first, or did you contact the Relocation Counselor first?

Cumulative Cumulative

Frequency Percent Frequency Percent
ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

1 COUNSELOR CONTACTED ME FIRST 81 8125 21 88 276 9038 74 04

2 1 CONTACTED COUNSELOR FIRST 75.51923 20.19 352.4231 94.23

3 NO CONTACT MADE 16.18269 4.33 368.6058 98.56

4 Dont Know 5.394231 1.44 374 100.00

Q18 Did the Relocation Counselor help you look for an apartment?

Cumulative Cumulative
Q18 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable

-2 Dont Know O 899038 0 24 212 1731 56 73
1 YES 119.5721 31.97 331.7452 88.70
2 NO 42.25481 11.30 374 100.00
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Q20 How many apartments did the Relocation Counselor tell you about?

Cumulative Cumulative
Frequency Percent Frequency Percent
fffffffllc"ll‘f(f:g{)ll‘gffffffffffffffffffffffffffffffffffffffffffffffffff
i
-3 Missing 6.293269 1.68 260.7211 69.71
-2 Dont Know 0.899038 0.24 261.6202 69.95
1 9.889423 2.64 271.5096 72.60
2 19.77885 5.29 291.2885 77.88
3 22.47596 6.01 313.7644 83.89
4 16.18269 4.33 329.9471 88.22
5 9.889423 2.64 339.8365 90.87
6 2.697115 0.72 342 .5336 91.59
7 4.495192 1.20 347.0288 92.79
8 7.192307 1.92 354.2211 94.71
9 1.798077 0.48 356.0192 95.19
10 9.889423 2.64 365.9086 97.84
11 0.899038 0.24 366.8077 98.08
13 0.899038 0.24 367.7067 98.32
15 0.899038 0.24 368.6058 98.56
20 2.697115 0.72 371.3029 99.28
25 1.798077 0.48 373.1009 99.76
30 0.899038 0.24 374 100.00
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Q21 How many apartments did the Relocation Counselor take you to see?

Cumulative

Freq

uency

Cumulative

Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Frequency Percent
Applicable 2

—3 M|SS|ng 4. 495192 1.
1 30.56731 8.

2 21.57692 5.

3 20.67788 5.

4 14.38461 3.

5 9.889423 2.

6 1.798077 0.

7 1.798077 0.

8 4.495192 1.

9 0.899038 0.

10 3.596154 0.

11 0.899038 0.

12 0.899038 0.

13 0.899038 0.

20 1.798077 0.

26 0.899038 0.

258
289
311
331

356
357
359

365
368
369

371

.9231
-4904
.0673
.7452
346.
.0192
.8173
.6154
364.
-0096
.6058
.5048
370.
-3029
373.

1298

1106

4038

1009
374

Q22 What is the main reason you decided not to take any of the apartments that the Relocation Counselor told you about?

Frequency

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

licable

Percent

Cumulative
Frequency

Cumulative
Percent
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The FREQ Procedure

Q23 Did you have a Joint Interview Assessment (JIA)?

Cumulative Cumulative
Q23 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 254
1 YES 69. 22596 18 51 323 6538 86 54
2 NO 50.34615 13.46 374 100.00

Q24 Did the Relocation Counselor talk to you about “opportunity areas” at the JIA?

Cumulative Cumulative
Q24 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable

-2 Dont Know O 899038 O 24 255 3269 68 27
1 YES 64.73077 17.31 320.0577 85.58
2 NO 53.94231 14.42 374 100.00

Q25 Did the Relocation Counselor ask you what neighborhoods or cities you wanted to move to?

Cumulative Cumulative
Q25 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 254
1 YES 98. 89423 26 44 353 3221 94 47
2 NO 20.67788 5.53 374 100.00
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Q27 Did you find your new apartment through the Relocation Counselor or without the help of the Relocation Counselor?

Cumulative Cumulative
Frequency Percent Frequency Percent
ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
l Through the Relocation Counselor or 97 99519 26 20 352 4231 94 23
2 Without the help of the Relocation Counselor 21.57692 5.77 374 100.00
Q28 How did you find your new apartment?
Cumulative Cumulative
Q28 Frequency Percent Frequency Percent
fffffffffcégfféfffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 Through a friend or family member 8.091346 2.16 360.5144 96.39
2 Through the newspaper 9.889423 2.64 370.4038 99.04
5 Some other way?(Please specify) 3.596154 0.96 374 100.00

Q29 Has your Relocation Counselor contacted you, either in person or by telephone since your move?

Cumulative Cumulative
Q29 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 254
1 YES 61. 13461 16 35 315 5625 84 37
2 NO 58.4375 15.63 374 100.00
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Q30 When did you start looking for an apartment? DAYS ago

Cumulative Cumulative

Frequency Percent Frequency Percent

ffffffff;{égé{gffffffffffffffffffffffffffffffffffffffffffffffffff
-3 Mlsseng 115.0769 30.77 369.5048 98.80
-2 Dont Know 0.899038 0.24 370.4038 99.04
1 2.697115 0.72 373.1009 99.76
12 0.899038 0.24 374 100.00

Q30 When did you start looking for an apartment? WEEKS ago

Cumulative Cumulative
Q302 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 254.

-3 Missing 113 2788 30.29 367.7067 98.32
-2 Dont Know 0.899038 0.24 368.6058 98.56
2 1.798077 0.48 370.4038 99.04
4 1.798077 0.48 372.2019 99.52
5 0.899038 0.24 373.1009 99.76
12 0.899038 0.24 374 100.00

10
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Q30 When did you start looking for an apartment? MONTHS ago

Q303 Frequency
Applicable 2

—3 M|SS|ng 82 71154

-2 Dont Know 0.899038

1 0.899038

2 0.899038

3 1.798077

4 1.798077

6 0.899038

8 2.697115

10 0.899038

11 0.899038

12 4.495192

13 5.394231

14 6.293269

15 3.596154

16 1.798077

17 2.697115

18 0.899038

Q31b Once you got your Section 8 voucher,

Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

22.

OO0OO0OO0ORRPRFRPROOO0OO0OO0OO0OO0OO0

Cumulative

Freq

337.
.0385
.9375
.8365
.6346
.4327
344.
.0288
.9279
.8269
.3221
.7163
-0096
.6058
370.
373.

338
338
339
341
343

347
347
348
353
358
365
368

uency

1394

3317

4038
1009
374

Cumulative

Percent

how long did it take you to find the apartment that you chose? DAYS

Cumulative Cumulative
Q31 Frequency Percent Frequency Percent
ffffffffffégfféffffffffffffffffffffffffffffffffffffffffffffffffff
-3 M|SS|ng 111.4808 29.81 367.7067 98.32
1.798077 0.48 369.5048 98.80
4 0.899038 0.24 370.4038 99.04
10 0.899038 0.24 371.3029 99.28
15 0.899038 0.24 372.2019 99.52
31 1.798077 0.48 374 100.00

11



Q31b Once you got your Section 8 voucher,

Cumulative Cumulative
Q312 Frequency Percent Frequency Percent
ffffffff;{égé{gffffffffffffffffffffffffffffffffffffffffffffffffff
-3 Mlsgeng 25.17308 6.73 356.9183 95.43
1 8.091346 2.16 365.0096 97 .60
2 6.293269 1.68 371.3029 99.28
3 1.798077 0.48 373.1009 99.76
6 0.899038 0.24 374 100.00

Q31b Once you got your Section 8 voucher,

Q313

-3 Missing

WONMWNE

Frequency

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 3

21 57692
.293269
.293269
.697115
.798077
. 798077
-899038
-899038

OORFPNOO®

The SAS System

The FREQ Procedure

oc:oc:orapam

Percent

_77
.68
.68
.72
.48
.48
.24
.24

12

Cumulative

Freq

353
359
365
368

372

uency

_3221
.6154
-9086
.6058
370.
.2019
373.

4038

1009
374

Cumulative
Percent

94_
96.
.84
.56
.04
.52
.76
.00

47
15
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how long did it take you to find the apartment that you chose? MONTHS
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Q33 What is the main reason that you decided to live in the place that you chose?

Cumulative Cumulative

Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
—3 MISSIng 75 51923 20.19 331.7452 88.70
1 RECOMMENDATION OF THE COUNSELING AGENCY 0.899038 0.24 332.6442 88.94
2 BETTER SCHOOLS FOR MY CHILDREN 1.798077 0.48 334.4423 89.42
3 FAMILY OR FRIENDS NEARBY 1.798077 0.48 336.2404 89.90
4 CONVENIENT LOCATION 3.596154 0.96 339.8365 90.87
5 TO BE NEAR MY JOB 1.798077 0.48 341.6346 91.35
6 TO GET A JOB 1.798077 0.48 343.4327 91.83
7 1 LIKED THE APARTMENT 8.990384 2.40 352.4231 94 .23
8 TO GET A BIGGER OR BETTER APARTMENT 7.192307 1.92 359.6154 96.15
9 THIS WAS THE ONLY UNIT AVAILABLE 5.394231 1.44 365.0096 97.60
10 AFFORDABLE RENT 0.899038 0.24 365.9086 97.84
12 TO GET AWAY FROM DRUGS AND GANGS 3.596154 0.96 369.5048 98.80
13 FELT COMFORTABLE IN COMMUNITY/NEIGHBORHOOD 4.495192 1.20 374 100.00

Q34 Did you find at least 2 apartments that you could have moved to, or did you move to the only place you could find?

Cumulative Cumulative
Frequency Percent Frequency Percent

ffg{fggéfCégfféffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

-3 Missing 77.31731 20.67 331.7452 88.70
1 FOUND AT LEAST TWO APARTMENTS 1 COULD HAVE MOVED TO 25.17308 6.73 356.9183 95.43
2 MOVED TO THE FIRST PLACE 1 FOUND 17.08173 4.57 374 100.00

13
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Q35 While you (are/were) searching for an apartment (do/did) you need help with choosing an area to move to?

Cumulative Cumulative

Frequency Percent Frequency Percent

ffff£ff;f££ff£fffffffffffffffffffffffffffffffffffffffffffffffffff
1 YESp 31.46635 8.41 285.8942 76.44
2 NO 88.10577 23.56 374 100.00

Q35 While you (are/were) searching for an apartment (do/did) you need help with finding addresses for available apartments?

Cumulative Cumulative
Q352 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 254
1 YES 45. 85096 12 26 300 2788 80 29
2 NO 73.72115 19.71 374 100.00

Q35 While you (are/were) searching for an apartment (do/did) you need help with transportation to possible rental units?

Cumulative Cumulative

Q353 Frequency Percent Frequency Percent

fg{fgff;fégfféfffffffffffffffffffffffffffffffffffffffffffffffffff
1 YEgp 72.82211 19.47 327.25 87.50
2 NO 46.75 12.50 374 100.00

14
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Q35 While you (are/were) searching for an apartment (do/did) you need help with transferring children to new schools?

Cumulative Cumulative

Q354 Frequency Percent Frequency Percent

ffff£ff;f££ff£fffffffffffffffffffffffffffffffffffffffffffffffffff
1 YESp 6.293269 1.68 260.7211 69.71
2 NO 113.2788 30.29 374 100.00

Q35 While you (are/were) searching for an apartment (do/did) you need help with finding child care?

Cumulative Cumulative
Q355 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 254
1 YES 3. 596154 O 96 258 024 68 99
2 NO 115.976 31.01 374 100.00

Q36 Has the Relocation Counselor given you the help that you needed to choose an area to move to?

Cumulative Cumulative
Q36 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 342
1 YES 20. 67788 5 53 363 2115 97 12
2 NO 10.78846 2.88 374 100.00

15
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Q36 Has the Relocation Counselor given you the help that you needed to find addresses for available apartments?

Cumulative Cumulative

Q362 Frequency Percent Frequency Percent

fffffffffégffgfffffffffffffffffffffffffffffffffffffffffffffffffff
1 YES 36.86058 9.86 365.0096 97 .60
2 NO 8.990384 2.40 374 100.00

Q36 Has the Relocation Counselor given you the help that you needed to get to possible rental units?

Cumulative Cumulative
Q363 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 30
-3 Missing 0. 899038 O 24 302 0769 80 77
1 YES 60.23558 16.11 362.3125 96.88
2 NO 11.6875 3.12 374 100.00

Q36 Has the Relocation Counselor given you the help that you needed to transfer children to new schools?

Cumulative Cumulative
Q364 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 367
1 YES 1. 798077 0 48 369 5048 98 80
2 NO 4.495192 1.20 374 100.00

16
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Q36 Has the Relocation Counselor given you the help that you needed to find child care?

Cumulative Cumulative

Q365 Frequency Percent Frequency Percent

ffff£ff;f££ff£fffffffffffffffffffffffffffffffffffffffffffffffffff
1 YESp 2.697115 0.72 373.1009 99.76
2 NO 0.899038 0.24 374 100.00

Q37b Finding a place with enough bedrooms. Would you say that’s a ...

Cumulative Cumulative

Q37 Frequency Percent Frequency Percent

ffffffffffégffgfffffffffffffffffffffffffffffffffffffffffffffffffffff
1 BIGpgROBLEM 11.6875 3.13 266.1154 71.15
2 SOME PROBLEM 21.57692 5.77 287.6923 76.92
3 NO PROBLEM 86.30769 23.08 374 100.00

Q37b Finding a place you like. Would you say that’s a ...

Cumulative Cumulative
Q372 Frequency Percent Frequency Percent

ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable

1 BIG PROBLEM 30 56731 8 17 284 9952 76 20
2 SOME PROBLEM 40.45673 10.82 325.4519 87.02
3 NO PROBLEM 48.54808 12.98 374 100.00

17
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Q370TH Any other problem.
Cumulative Cumulative

Q370TH2 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Q37b Finding a place that accepts Section 8. Would you say that’s a ...

Cumulative Cumulative

Q373 Frequency Percent Frequency Percent

ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
—2 Dont Know O 899038 0 24 255 3269 68 27
1 BIG PROBLEM 14.38461 3.85 269.7115 72.12
2 SOME PROBLEM 17.98077 4.81 287.6923 76.92
3 NO PROBLEM 86.30769 23.08 374 100.00

Q370TH Any other problem.
Cumulative Cumulative
Q370TH3 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Q37b Not having access to transportation for apartment hunting. Would you say that’s a ...

Cumulative Cumulative

Q374 Frequency Percent Frequency Percent

ffffffffffégffffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 BIG PROBLEM 17.98077 4.81 272.4086 72.84
2 SOME PROBLEM 18.87981 5.05 291.2885 77.88
3 NO PROBLEM 82.71154 22.12 374 100.00

18
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Q370TH Any other problem.
Cumulative Cumulative

Q370TH4 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Q37b Landlords who did not want to rent to you because you are coming from CHA. Would you say that’s a...

Cumulative Cumulative

Q375 Frequency Percent Frequency Percent

ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
—2 Dont Know 0 899038 O 24 255 3269 68 27
1 BIG PROBLEM 16.18269 4.33 271.5096 72.60
2 SOME PROBLEM 13.48558 3.61 284.9952 76.20
3 NO PROBLEM 89.0048 23.80 374 100.00

Q370TH Any other problem.
Cumulative Cumulative
Q370TH5 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

19
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Q37b Anything else. Would you say that’s a ...
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Cumulative Cumulative

Q376 Frequency Percent Frequency Percent

ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
—3 M|SS|ng 3 596154 O 96 258 024 68 99
1 BIG PROBLEM 10.78846 2.88 268.8125 71.87
2 SOME PROBLEM 6.293269 1.68 275.1058 73.56
3 NO PROBLEM 98.89423 26.44 374 100.00

Q370TH Any other problem

Cumulative Cumulative
Q370TH6 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable
-3 Missing
CLOSET SPACE
DISCRIMONATI
FINDING AN A
FINDING APT
FINDING APTS
GETTING COUN
HOW MANY CHI
1 DIDNT GET
1 HAD TO KEE
KIDS - IF YO
LANDLORD WHO
LANDLORDS DI
LANDLORDS DO
MOST RENTERS
ROOMS TOO SM
THE PEOPLE W
WHEN MY RELA
YES CREDIT C

0.899038 0.24 357.8173
0.899038 0.24 358.7163
0.899038 0.24 359.6154
0.899038 0.24 360.5144
0.899038 0.24 361.4135
0.899038 0.24 362.3125
0.899038 0.24 363.2115
0.899038 0.24 364.1106
0.899038 0.24 365.0096
0.899038 0.24 365.9086
0.899038 0.24 366.8077
0.899038 0.24 367.7067
0.899038 0.24 368.6058
0.899038 0.24 369.5048
0.899038 0.24 370.4038
0.899038 0.24 371.3029
0.899038 0.24 372.2019
0.899038 0.24 373.1009
0.899038 0.24 374

The SAS System
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95.
95.
96.

67
91
15
.39
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Q38 Did you ever feel that you were pressured to accept a unit that was not suited to your needs or liking?

Q38

Cumulative
Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable
-3 Missing

1 YES

2 NO

Cumulative
Frequency Percent Frequency
254
76. 41827 20 43 330 8461
5.394231 1.44 336.2404
37.75961 10.10 374

Q39 Who pressured you?

20

88

89.
100.

46
90
00



Cumulative Cumulative
Q39 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 368
2 NO 5. 394231 1 44 374 100 OO

The Relocation Counselor

Cumulative Cumulative
Q392 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 368
1 YES 2. 697115 0 72 371 3029 99 28
2 NO 2.697115 0.72 374 100.00
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The FREQ Procedure

Your Property Manager

Cumulative Cumulative
Q393 Frequency Percent Frequency Percent
fffffff{fégéféfffffffffffffffffffffffffffffffffffffffffffffffffff
1 YES 3.596154 0.96 372.2019 99.52
2 NO 1.798077 0.48 374 100.00
The Relocation Project Manager
Cumulative Cumulative
Q394 Frequency Percent Frequency Percent
ffff£ff;f££ffffffffffffffffffffffffffffffffffffffffffffffffffffff
2 NO PP 5.394231 1.44 374 100.00
The Service Connector or
Cumulative Cumulative
Q395 Frequency Percent Frequency Percent
ffff£ff;f££ffffffffffffffffffffffffffffffffffffffffffffffffffffff
2 NO PP 5.394231 1.44 374 100.00

Someone else? (Specify below)

21



Cumulative Cumulative
Q396 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 368
2 NO 5. 394231 1 44 374 100 OO
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Q40 How much did you know about your new neighborhood before you moved here?

Cumulative Cumulative

Frequency Percent Frequency Percent

ffffffff;Cégé{gffffffffffffffffffffffffffffffffffffffffffffffffff
-3 Mlsseng 4.495192 1.20 80.01442 21.39
1A lot 70.125 18.75 150.1394 40.14
2 Some 44 .05288 11.78 194.1923 51.92
3 A little 53.94231 14.42 248.1346 66.35
4 Nothing 125.8654 33.65 374 100.00

Q41 What about access to employment services? Would you say you had...

Cumulative Cumulative
Q41 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 75

-3 Missing 4. 495192 1_20 80 01442 21_39

-2 Dont Know 2.697115 0.72 82.71154 22.12

1A lot 53.04327 14.18 135.7548 36.30

2 Some 50.34615 13.46 186.101 49.76

3 A little 35.96154 9.62 222.0625 59.38

4 None 151.9375 40.62 374 100.00
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Q41 What about different places to move? Would you say you had...

Cumulative Cumulative
Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

22



Not Applicable 295.7836 79.09 295.7836 79.09
-3 Missing 1.798077 0.48 297.5817 79.57
1A lot 8.990384 2.40 306.5721 81.97
2 Some 19.77885 5.29 326.351 87.26
3 A little 12.58654 3.37 338.9375 90.63
4 None 35.0625 9.38 374 100.00

Q41 What about social services available in neighborhoods? Would you say you had. ..

Cumulative Cumulative
Q413 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 75

-3 Missing 4. 495192 1.20 80 01442 21.39

-2 Dont Know 0.899038 0.24 80.91346 21.63

1 A lot 47 .64904 12.74 128.5625 34.38

2 Some 48.54808 12.98 177.1106 47 .36

3 A little 35.0625 9.38 212.1731 56.73

4 None 161.8269 43.27 374 100.00
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Q41 What about access to public transportation? Would you say you had...

Cumulative Cumulative
Q414 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 75.5

-3 Missing 4. 495192 l 20 80 01442 21.39
1A lot 177.1106 47 .36 257.125 68.75
2 Some 39.55769 10.58 296.6827 79.33
3 A little 16.18269 4.33 312.8654 83.65
4 None 61.13461 16.35 374 100.00

Q41 What about child care services available in your neighborhood? Would you say you had...

Cumulative Cumulative
Q415 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Applicable 75

—3 MlSSlng 4. 495192 1 20 80 01442 21 39
-2 Dont Know 6.293269 1.68 86.30769 23.08
1A lot 48.54808 12.98 134.8558 36.06

23



2 Some 23.375 6.25 158.2308 42.31
3 A little 26.97115 7.21 185.2019 49.52
4 None 188.7981 50.48 374 100.00

24
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Q42 How much do you know now about the neighborhood you live in?

Cumulative Cumulative

Frequency Percent Frequency Percent

ffffffff;{égé{gffffffffffffffffffffffffffffffffffffffffffffffffff
-3 Mlsseng 4.495192 1.20 80.01442 21.39
1A lot 142.0481 37.98 222.0625 59.37
2 Some 63.83173 17.07 285.8942 76.44
3 A little 69.22596 18.51 355.1202 94.95
4 Nothing 18.87981 5.05 374 100.00

Q43 How did you know about what community services were available in the community you were moving to?

Cumulative Cumulative
Frequency Percent Frequency Percent

ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable

-3 Missing 4 495192 1.20 80 01442 21_39
-2 Dont Know 0.899038 0.24 80.91346 21.63
1A lot 58.4375 15.63 139.351 37.26
2 Some 53.04327 14.18 192.3942 51.44
3 A little or 51.24519 13.70 243.6394 65.14
4 None? 130.3606 34.86 374 100.00

Q44 Did you want to know more about the place your moved to?

Cumulative Cumulative

Q44 Frequency Percent Frequency Percent

ffffffffffégéféffffffffffffffffffffffffffffffffffffffffffffffffff
-3 Mlsgeng 5. é94231 1.44 80.91346 21.63
-2 Dont Know 2.697115 0.72 83.61057 22.36
1 YES 159.1298 42 .55 242.7404 64.90
2 NO 131.2596 35.10 374 100.00
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The FREQ Procedure
Q46 How clean was your unit when you moved in?

Cumulative Cumulative
Frequency Percent Frequency Percent

ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable

-3 Missing 3 596154 0.96 75 51923 20.19
1 Very Clean 210.375 56.25 285.8942 76.44
2 Fairly Clean 71.92307 19.23 357.8173 95.67
3 Not very clean 8.091346 2.16 365.9086 97.84
4 Not clean at all 8.091346 2.16 374 100.00

25



Q47 In what condition was your unit when you moved in?

Cumulative Cumulative
Frequency Percent Frequency Percent

ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable

-3 Missing 3 596154 0.96 75 51923 20.19
-1 Refused 0.899038 0.24 76.41827 20.43
1 Excellent condition 95.29807 25.48 171.7163 45.91
2 Good condition 124 .9663 33.41 296.6827 79.33
3 Fair condition or 60.23558 16.11 356.9183 95.43
4 Poor condition? 17.08173 4.57 374 100.00
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Q48 Was a stove available and working in your unit when you moved in?

Cumulative Cumulative

Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
—3 MISSIng 3 596154 0.96 75 51923 20 19
-2 Dont Know 0.899038 0.24 76.41827 20.43
1 Available and working 173.5144 46.39 249 .9327 66.83
2 Available but not working 10.78846 2.88 260.7211 69.71
3 Not available 113.2788 30.29 374 100.00

Q48 Was a refrigerator available and working in your unit when you moved in?

Cumulative Cumulative
Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable

-3 Missing 3 596154 0.96 75 51923 20 19
-2 Dont Know 0.899038 0.24 76.41827 20.43
1 Available and working 171.7163 45.91 248.1346 66.35
2 Available but not working 8.091346 2.16 256.226 68.51
3 Not available 117.774 31.49 374 100.00

Q48 Was a kitchen sink available and working in your unit when you moved in?

Cumulative Cumulative
Q483 Frequency Percent Frequency Percent

26



fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

75 51923
355.1202
373.1009

Not Applicable

-3 Missing 3 596154
1 Available and working 279.601
2 Available but not working 17.98077
3 Not available 0.899038

O

74.
4.
0.

The SAS System

The FREQ Procedure

96
76
81
24

374

20 19
94.95
99.76
100.00
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Q48 Was adequate heat available and working in your unit when you moved in?

Cumulative Cumulative

Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
—3 MISSIng 3 596154 0 96 75 51923 20.19
-2 Dont Know 7.192307 1.92 82.71154 22.12
1 Available and working 253.5288 67.79 336.2404 89.90
2 Available but not working 23.375 6.25 359.6154 96.15
3 Not available 14.38461 3.85 374 100.00

Q48 Was the laundry facilities in building or unit available and working when you moved in?

Frequency

Percent

Cumulative
Frequency

Cumulative
Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

75 51923
79.11538
175.3125
181.6058

Not Applicable

-3 Missing 3 596154
-2 Dont Know 3.596154
1 Available and working 96.19711
2 Available but not working 6.293269
3 Not available 192.3942

O.
0.
25.
1.
51.

374

20.
21.
46.
48.
100.

19
15
88
56
00

Q49 Would you say this apartment is better, worse, or about the same as your last apartment?

Cumulative Cumulative

Frequency Percent Frequency Percent

ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
—3 M|55|ng 4 495192 1_20 76 41827 20_43
-2 Dont Know 1.798077 0.48 78.21634 20.91
1 BETTER 195.9904 52.40 274 .2067 73.32
2 WORSE 40.45673 10.82 314.6635 84.13
3 ABOUT THE SAME 59.33654 15.87 374 100.00

The SAS System

The FREQ Procedure
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Q50 Is your neighborhood better, worse or about the same as your last neighborhood?

Q50 Frequency

Percent

27

Cumulative
Frequency

Cumulative
Percent



ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable

-3 Missing 4 495192 1.20 80 01442 21.39
-2 Dont Know 6.293269 1.68 86.30769 23.08
1 BETTER 147.4423 39.42 233.75 62.50
2 WORSE 35.0625 9.38 268.8125 71.88
3 ABOUT THE SAME 105.1875 28.12 374 100.00

Q51 How well does your landlord or Prop Mgr maintain the building?

Cumulative Cumulative
Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable

-3 Missing 4 495192 1_20 80 01442 21_39
-2 Dont Know 3.596154 0.96 83.61057 22.36
-1 Refused 0.899038 0.24 84.50961 22.60
1 Very well maintained 79.11538 21.15 163.625 43.75
2 Well maintained 139.351 37.26 302.976 81.01
3 Poorly maintained or 49.44711 13.22 352.4231 94.23
4 Very poorly maintained? 21.57692 5.77 374 100.00
The SAS System 18:46 Tuesday, June 15, 2004 279
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Q52 Do you feel like your new landlord or Prop Mang treats you the same as other tenants...?

Cumulative Cumulative
Frequency Percent Frequency Percent

ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable

-3 Missing 4 495192 1 20 80 01442 21.39
-2 Dont Know 20.67788 5.53 100.6923 26.92
-1 Refused 1.798077 0.48 102.4904 27.40
1 THE SAME 218.4663 58.41 320.9567 85.82
2 BETTER 20.67788 5.53 341.6346 91.35
3 WORSE 20.67788 5.53 362.3125 96.87
4 NO OTHER TENANTS 11.6875 3.13 374 100.00

Q53 What is the main thing you like best about living outside of public housing?

Cumulative Cumulative
Frequency Percent Frequency Percent

ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable

28



-3

1
2
4
5
6
9

Missing

CLOSER TO FAMILY AND FRIENDS
CHILDREN CAN GO TO A BETTER SCHOOL

BETTER ACCESS TO JOBS
GOOD TRANSPORTATION
SAFER NEIGHBORHOOD
NICER APARTMENT

10 OTHER (SPECIFY)

0.899038 0.24
7.192307 1.92
4.495192 1.20
0.899038 0.24
7.192307 1.92
18.87981 5.05

23.375 6.25
2.697115 0.72

The SAS System
The FREQ Procedure

309.
316.
320.
321.
329.
347.

371.

2692
4615
9567
8558
0481
9279
3029

374
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Q54 Have you had any problems living outside public housing?

Cumulative Cumulative
Q54 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 308.3
-3 Missing 0. 899038 0 24 309 2692 82 69
2 NO 64.73077 17.31 374 100.00
LEAVING FAMILY AND FRIENDS
Cumulative Cumulative
Q542 Frequency Percent Frequency Percent
ffff£ffll‘I:(f:gfféfffffffffffffffffffffffffffffffffffffffffffffffffff
-3 Mlsglng 0.899038 0.24 309.2692 82.69
1 YES 10.78846 2.88 320.0577 85.58
2 NO 53.94231 14.42 374 100.00
CHILDREN GOING TO A NEW SCHOOL
Cumulative Cumulative
Q543 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 308
-3 Missing 0. 899038 O 24 309 2692 82 69
1 YES 5.394231 1.44 314.6635 84.13
2 NO 59.33654 15.87 374 100.00

The SAS System
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The FREQ Procedure
CHILDREN CHANGING OR LOSING CHILDCARE

Cumulative Cumulative

Q544 Frequency Percent Frequency Percent

fffffff;Cégéféfffffffffffffffffffffffffffffffffffffffffffffffffff
-3 MISSIng 0.899038 0.24 309.2692 82.69
1 YES 0.899038 0.24 310.1683 82.93
2 NO 63.83173 17.07 374 100.00

BEING FAR AWAY FROM MY JOB
Cumulative Cumulative
Q545 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable

-3 Missing O 899038 O 24 309 2692 82 69
1 YES 4.495192 1.20 313.7644 83.89
2 NO 60.23558 16.11 374 100.00
BEING FAR FROM TRANSPORTATION
Cumulative Cumulative
Q546 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 308
-3 Missing 0. 899038 O 24 309 2692 82 69
1 YES 3.596154 0.96 312.8654 83.65
2 NO 61.13461 16.35 374 100.00
The SAS System
The FREQ Procedure
DISCRIMINATION
Cumulative Cumulative
Q547 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 308
-3 Missing 0. 899038 0 24 309 2692 82 69
1 YES 0.899038 0.24 310.1683 82.93
2 NO 63.83173 17.07 374 100.00
SAFETY/VIOLENCE IN NEW NEIGHBORHOOD
Cumulative Cumulative

30
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Q548 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 308

-3 Missing 0. 899038 0 24 309 2692 82 69
1 YES 8.091346 2.16 317.3606 84 .86
2 NO 56.63942 15.14 374 100.00

FINANCIAL HARDSHIPS

Cumulative Cumulative
Q549 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 308
-3 Missing 0. 899038 O 24 309 2692 82 69
1 YES 10.78846 2.88 320.0577 85.58
2 NO 53.94231 14.42 374 100.00
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HEALTH OR PERSONAL PROBLEMS

Cumulative Cumulative
Q5410 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 308
-3 Missing 0. 899038 O 24 309 2692 82 69
1 YES 5.394231 1.44 314.6635 84.13
2 NO 59.33654 15.87 374 100.00

NOT HAVING ACCESS TO SERVICES YOU NEED

Cumulative Cumulative
Q5411 Frequency Percent Frequency Percent
fffffff;fégffffffffffffffffffffffffffffffffffffffffffffffffffffff
-3 Mlsglng 0.899038 0.24 309.2692 82.69
1 YES 6.293269 1.68 315.5625 84.38
2 NO 58.4375 15.62 374 100.00
NOT KNOWING AREA/UNFAMILIAR/UNEASE
Cumulative Cumulative
Q5412 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 308
-3 Missing 0. 899038 O 24 309 2692 82 69
1 YES 6.293269 1.68 315.5625 84.38
2 NO 58.4375 15.62 374 100.00

31
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USING YOUR LINK CARD

Cumulative Cumulative
Q5413 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 308.3

-3 Missing 0. 899038 O 24 309 2692 82 69
1 YES 0.899038 0.24 310.1683 82.93
2 NO 63.83173 17.07 374 100.00

ACCESSING TANF OFFICE

Cumulative Cumulative
Q5414 Frequency Percent Frequency Percent
fffffff;fé;ffffffffffffffffffffffffffffffffffffffffffffffffffffff
-3 Mlsglng 0.899038 0.24 309.2692 82.69
1 YES 0.899038 0.24 310.1683 82.93
2 NO 63.83173 17.07 374 100.00
LOSS OF RESOURCE FOR EMERGENCY CASH ASSI
Cumulative Cumulative
Q5415 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 308
-3 Missing 0. 899038 0 24 309 2692 82 69
1 YES 2.697115 0.72 311.9663 83.41
2 NO 62.03365 16.59 374 100.00
The SAS System 18:46 Tuesday, June 15, 2004 285
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TOO FAR FROM OLD NEIGHBORHOOD

Cumulative Cumulative
Q5416 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 308

32



-3 Missing 0.899038 0.24 309.2692
1 YES 3.596154 0.96 312.8654
2 NO 61.13461 16.35 374
OTHER (SPECIFY)
Cumulative
Q5417 Frequency Percent Frequency

82.69
83.65

100.00

Cumulative

Percent

ffffffffffffffffgffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable

-3 Missing 0.899038 0.24 309.2692

1 YES 3.596154 0.96 312.8654

2 NO 61.13461 16.35 374
NO PROBLEMS

Cumulative

Q5418 Frequency Percent Frequency

82.69
83.65
100.00

Cumulative

Percent

fffffffffffffffféffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable

-3 Missing 0.899038 0.24 309.2692
1 YES 32.36538 8.65 341.6346
2 NO 32.36538 8.65 374

The SAS System
The FREQ Procedure

82.69
91.35
100.00
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Q55 Do you or any members of your household have difficulty getting to work?

Cumulative

Frequency Percent Frequency

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable

-3 Missing 2 697115 0 72 16 18269
-2 Dont Know 0.899038 0.24 17.08173
1 YES 13.48558 3.61 30.56731
2 NO 228.3558 61.06 258.9231
3 DO NOT WORK 115.0769 30.77 374

Q56 What is difficulty?

Q56 Frequency

Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

licable
1 Its too far away 5 394231 1 44
2 You dont have access to transportation 2.697115 0.72
3 Transportation is unreliable 2.697115 0.72
4 Transportation is too expensive or 2.697115 0.72

33

Cumulative
Percent
4.33
4.57
8.17
69.23
100.00
Cumulative Cumulative
Frequency Percent
365 9086 97 84
368.6058 98.56
371.3029 99.28
374 100.00



Q57 Do you or any members of your household have difficulty getting to school?

Cumulative Cumulative
Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable

-3 Missing 3 596154 O 96 17 08173 4 57
1 YES 10.78846 2.88 27.87019 7.45
2 NO 283.1971 75.72 311.0673 83.17
3 DO NOT GO TO SCHOOL 62.93269 16.83 374 100.00
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Q58 What is difficulty?

Cumulative Cumulative

Frequency Percent Frequency Percent

ffg{f£fffCégfféffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
-3 Mlsg?ng 1.798077 0.48 365.0096 97.60
1 Its too far away 3.596154 0.96 368.6058 98.56
2 You dont have access to transportation 0.899038 0.24 369.5048 98.80
3 Transportation is unreliable 1.798077 0.48 371.3029 99.28
4 Transportation is too expensive or 2.697115 0.72 374 100.00

Q59 Do you or any members of your household have difficulty getting to church...?

Cumulative Cumulative
Q59 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable

-3 Missing 2 697115 O 72 16 18269 4 33
1 YES 13.48558 3.61 29.66827 7.93
2 NO 325.4519 87.02 355.1202 94.95
3 DONT GO TO CHURCH 18.87981 5.05 374 100.00

Q60 What is difficulty?

Cumulative Cumulative

Frequency Percent Frequency Percent

ffé{fgfffcégfféffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
-3 Mlsg?ng 0.899038 0.24 361.4135 96.63
1 Its too far away 1.798077 0.48 363.2115 97.12
2 You dont have access to transportation 6.293269 1.68 369.5048 98.80
4 Transportation is too expensive or 0.899038 0.24 370.4038 99.04
5 Something else (SPECIFY)? 3.596154 0.96 374 100.00
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Q61 Do you or any members of your household have difficulty getting to shopping centers?

Cumulative Cumulative
Frequency Percent Frequency Percent

ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable

-3 Missing 3 596154 O 96 17 08173 4 57
1 YES 36.86058 9.86 53.94231 14.42
2 NO 319.1586 85.34 373.1009 99.76
3 DONT GO SHOPPING 0.899038 0.24 374 100.00

Q62 What is difficulty?

Cumulative Cumulative

Q62 Frequency Percent Frequency Percent

ffgffgffffégfféffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
-3 Mlsg?ng 0.899038 0.24 338.0385 90.38
1 Its too far away 19.77885 5.29 357.8173 95.67
2 You dont have access to transportation 9.889423 2.64 367.7067 98.32
4 Transportation is too expensive or 3.596154 0.96 371.3029 99.28
5 Something else (SPECIFY)? 2.697115 0.72 374 100.00

Q63 Do you or any members of your household have difficulty getting to friends or relatives’ homes?

Cumulative Cumulative
Frequency Percent Frequency Percent

ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable

-3 Missing 3 596154 0 96 17 08173 4 57
1 YES 29.66827 7.93 46.75 12.50
2 NO 324.5529 86.78 371.3029 99.28
3 DONT VISIT FRIENDS AND RELATIVES 2.697115 0.72 374 100.00
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Q64 What is difficulty?

Cumulative Cumulative
Frequency Percent Frequency Percent

ffg{fgggffégfféffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

1 Its too far away 17.08173 4.57 361.4135 96.63
2 You dont have access to transportation 8.990384 2.40 370.4038 99.04
4 Transportation is too expensive or 0.899038 0.24 371.3029 99.28
5 Something else (SPECIFY)? 2.697115 0.72 374 100.00

Q66 Are there any other places you have difficulty getting to?
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Cumulative Cumulative
Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

licable

Q660TH What is other difficulty? Specify

Cumulative Cumulative
Q660TH Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
CLIMBING STA 0.899038 0.24 367.7067 98.32
DONT HAVE CA 0.899038 0.24 368.6058 98.56
DONT KNOW LO 0.899038 0.24 369.5048 98.80
ELEVATOR BRO 0.899038 0.24 370.4038 99.04
1 DONT KNOW 0.899038 0.24 371.3029 99.28
1 HAVE TO TA 0.899038 0.24 372.2019 99.52
NOT FAMILIAR 0.899038 0.24 373.1009 99.76
THE CLOSET F 0.899038 0.24 374 100.00
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Q67 In your neighborhood how satisfied are you with neighborhood safety?

Cumulative Cumulative

Frequency Percent Frequency Percent

ffg{ffggffégfféfffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

1

-3 Missing 4.495192 1.20 80.01442 21.39
-2 Dont Know 1.798077 0.48 81.8125 21.88
-1 Refused 0.899038 0.24 82.71154 22.12
1 Very dissatisfied 33.26442 8.89 115.976 31.01
2 Somewhat dissatisfied 33.26442 8.89 149.2404 39.90
3 Neither satisfied nor dissatisfied 22 _.47596 6.01 171.7163 45.91
4 Somewhat satisfied 120.4712 32.21 292.1875 78.13
5 Very satisfied 81.8125 21.87 374 100.00

Q67 In your neighborhood how satisfied are you with Neighborhood cleanliness?

Cumulative Cumulative

Frequency Percent Frequency Percent

fff{ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable

-3 Missing 4.495192 1.20 80.01442 21.39
-1 Refused 0.899038 0.24 80.91346 21.63
1 Very dissatisfied 2427404 6.49 105.1875 28.13
2 Somewhat dissatisfied 21.57692 5.77 126.7644 33.89
3 Neither satisfied nor dissatisfied 10.78846 2.88 137.5529 36.78
4 Somewhat satisfied 134.8558 36.06 272.4086 72.84
5 Very satisfied 101.5913 27.16 374 100.00
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Q67 In your neighborhood how satisfied are you with Police protection?

Cumulative Cumulative

Frequency Percent Frequency Percent

ffg{ffggffégffgfffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

1

-3 Missing 4.495192 1.20 80.01442 21.39
-2 Dont Know 6.293269 1.68 86.30769 23.08
-1 Refused 0.899038 0.24 87.20673 23.32
1 Very dissatisfied 26.07211 6.97 113.2788 30.29
2 Somewhat dissatisfied 20.67788 5.53 133.9567 35.82
3 Neither satisfied nor dissatisfied 27.87019 7.45 161.8269 43.27
4 Somewhat satisfied 111.4808 29.81 273.3077 73.08
5 Very satisfied 100.6923 26.92 374 100.00

Q67 In your neighborhood how satisfied are you with Friendliness of neighbors?

Cumulative Cumulative

Frequency Percent Frequency Percent

fff{ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable
-3 Missing 6.293269 1.68 81.8125 21.88
-2 Dont Know 7.192307 1.92 89.0048 23.80
-1 Refused 0.899038 0.24 89.90384 24.04
1 Very dissatisfied 12.58654 3.37 102.4904 27.40
2 Somewhat dissatisfied 17.98077 4.81 120.4712 32.21
3 Neither satisfied nor dissatisfied 20.67788 5.53 141.149 37.74
4 Somewhat satisfied 109.6827 29.33 250.8317 67.07
5 Very satisfied 123.1683 32.93 374 100.00
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The FREQ Procedure

Q67 In your neighborhood how satisfied are you with Convenience to shopping?

Cumulative Cumulative
Frequency Percent Frequency Percent

ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable
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-3 Missing 4.495192 1.20 80.01442 21.39
1 Very dissatisfied 17.08173 4.57 97.09615 25.96
2 Somewhat dissatisfied 12.58654 3.37 109.6827 29.33
3 Neither satisfied nor dissatisfied 8.990384 2.40 118.6731 31.73
4 Somewhat satisfied 94.39904 25.24 213.0721 56.97
5 Very satisfied 160.9279 43.03 374 100.00

Q67 In your neighborhood how satisfied are you with access to public transportation?

Cumulative Cumulative

Frequency Percent Frequency Percent

fff{fgffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

No pplicable
-3 Missing 4.495192 1.20 80.01442 21.39
-2 Dont Know 2.697115 0.72 82.71154 22.12
1 Very dissatisfied 6.293269 1.68 89.0048 23.80
2 Somewhat dissatisfied 7.192307 1.92 96.19711 25.72
3 Neither satisfied nor dissatisfied 5.394231 1.44 101.5913 27.16
4 Somewhat satisfied 57.53846 15.38 159.1298 42 .55
5 Very satisfied 214.8702 57.45 374 100.00
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Q67 In your neighborhood how satisfied are you with access to job or job services?

Cumulative Cumulative

Frequency Percent Frequency Percent

ffé{fﬁggfCégfféfffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
-3 Missing 4.495192 1.20 80.01442 21.39
-2 Dont Know 20.67788 5.53 100.6923 26.92
-1 Refused 0.899038 0.24 101.5913 27.16
1 Very dissatisfied 7.192307 1.92 108.7837 29.09
2 Somewhat dissatisfied 17.08173 4.57 125.8654 33.65
3 Neither satisfied nor dissatisfied 40.45673 10.82 166.3221 44 .47
4 Somewhat satisfied 62.93269 16.83 229.2548 61.30
5 Very satisfied 144 .7452 38.70 374 100.00

Q67 In your neighborhood how satisfied are you with convenience to church?

Cumulative Cumulative

Frequency Percent Frequency Percent

ffg{fffffCégffgfffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
-3 Mlsgeng 4.495192 1.20 80.01442 21.39
-2 Dont Know 4.495192 1.20 84.50961 22.60
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-1 Refused

1 Very dissatisfied

2 Somewhat dissatisfied

3 Neither satisfied nor dissatisfied
4 Somewhat satisfied

5 Very satisfied

The FREQ Procedure

0.899038
2.697115
11.6875
11.6875
80.91346
181.6058

The SAS System
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85.40865
88.10577
99.79327
111.4808
192.3942

374

22.84
23.56
26.68
29.81
51.44
100.00
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Q67 In your neighborhood how satisfied are you with Quality of home?

ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable
-3 Missing
1 Very dissatisfied
2 Somewhat dissatisfied
3 Neither satisfied nor dissatisfied
4 Somewhat satisfied
5 Very satisfied

Cumulative Cumulative

Frequency Percent Frequency Percent
5 394231 1.44 80 91346 21.63
24 .27404 6.49 105.1875 28.13
13.48558 3.61 118.6731 31.73
6.293269 1.68 124.9663 33.41
107.8846 28.85 232.851 62.26
141.149 37.74 374 100.00

Q67 In your neighborhood how satisfied are you with amount of space in home?

Q6710

ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable
-3 Missing
1 Very dissatisfied
2 Somewhat dissatisfied
3 Neither satisfied nor dissatisfied
4 Somewhat satisfied

5 Very satisfied

The FREQ Procedure

Cumulative Cumulative
Frequency Percent Frequency Percent
4 495192 1_20 80 01442 21_39
18.87981 5.05 98.89423 26.44
19.77885 5.29 118.6731 31.73
7.192307 1.92 125.8654 33.65
74.62019 19.95 200.4856 53.61
173.5144 46.39 374 100.00

The SAS System
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Q67 In your neighborhood how satisfied are you with how near you live to family and friends?
Cumulative Cumulative
Frequency Percent Frequency Percent

ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable

-3 Missing 5 394231 1.44 80 91346 21 63
1 Very dissatisfied 22 _.47596 6.01 103.3894 27.64
2 Somewhat dissatisfied 24.27404 6.49 127.6635 34.13
3 Neither satisfied nor dissatisfied 13.48558 3.61 141.149 37.74
4 Somewhat satisfied 91.70192 24.52 232.851 62.26
5 Very satisfied 141.149 37.74 374 100.00

Q68 You could lose your right or preference to return if you are late in paying rent?

Cumulative Cumulative
Q68 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 159.

-3 Missing 7. 192307 1 92 166 3221 44 47
-2 Dont Know 15.28365 4.09 181.6058 48.56
1 True 161.8269 43.27 343.4327 91.83
2 False 30.56731 8.17 374 100.00

Q68 You could lose your right or preference to return if you are ILate in paying utility bills?

Cumulative Cumulative
Q682 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 159

-3 Missing 7. 192307 l 92 166 3221 44 47

-2 Dont Know 20.67788 5.53 187 50.00

1 True 141.149 37.74 328.149 87.74

2 False 45.85096 12.26 374 100.00
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Q68 You could lose your right or preference to return if your landlord does not maintain building?

Cumulative Cumulative
Q683 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 1

-3 Missing 7 192307 l 92 166 3221 44 47
-2 Dont Know 12.58654 3.37 178.9086 47.84
1 True 62.93269 16.83 241.8413 64.66
2 False 132.1586 35.34 374 100.00

Q68 You could lose your right or preference to return if relatives stay for the afternoon?

Cumulative Cumulative
Q684 Frequency Percent Frequency Percent
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fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Applicable 159.

—3 MlSSlng 7. 192307 l 92 166 3221 44 47
-2 Dont Know 7.192307 1.92 173.5144 46.39
1 True 32.36538 8.65 205.8798 55.05
2 False 168.1202 44_.95 374 100.00

Q68 You could lose your right or preference to return if a household member is in a gang?

Cumulative Cumulative

Q685 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable 159.
-3 Missing 7. 192307 1 92 166 3221 44 47
-2 Dont Know 13.48558 3.61 179.8077 48.08
1 True 179.8077 48.08 359.6154 96.15
2 False 14.38461 3.85 374 100.00
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Q69 Vignette: Could Mary lose her right to return to a newly rehabilitated unit because John is staying with her?

Cumulative Cumulative
Q69 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 159
-3 Missing 7. 192307 1 92 166 3221 44 47
-2 Dont Know 7.192307 1.92 173.5144 46.39
1 YES 128.5625 34.38 302.0769 80.77
2 NO 71.92307 19.23 374 100.00

Q70 Vignette: Can the Smith family lose their right to return because they were behind paying bills before move?

Cumulative Cumulative

Frequency Percent Frequency Percent

ffffffff(Cégéféf{ffffffffffffffffffffffffffffffffffffffffffffffff
-3 M|35|ng 7.192307 1.92 166.3221 44 .47
-2 Dont Know 14.38461 3.85 180.7067 48.32
1 YES 43.15384 11.54 223.8606 59.86
2 NO 150.1394 40.14 374 100.00
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Q71 Vignette: How many units can they turn down before they lose their right to return?

Cumulative Cumulative
Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 159.
-3 Missing 20. 67788 5.53 179 8077 48.08
-2 Dont Know 84.50961 22.60 264.3173 70.67
1 15.28365 4.09 279.601 74.76
2 53.94231 14.42 333.5433 89.18
3 32.36538 8.65 365.9086 97.84
4 3.596154 0.96 369.5048 98.80
5 2.697115 0.72 372.2019 99.52
6 0.899038 0.24 373.1009 99.76
42 0.899038 0.24 374 100.00

Q72 Vignette: Can Tanya’s sister become the CHA leaseholder and take over the right to return from Tanya?

Cumulative Cumulative

Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable 159.
-3 Missing 8. 091346 2 16 167 2211 44 71
-2 Dont Know 22 _.47596 6.01 189.6971 50.72
1 YES 35.96154 9.62 225.6586 60.34
2 NO 148.3413 39.66 374 100.00
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Q73 Do you ever worry that you might not be able to return to a new or rehabilitated unit in public housing?

Cumulative Cumulative
Q73 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 159
-3 Missing 7. 192307 1 92 166 3221 44 47
1 YES 75.51923 20.19 241.8413 64 .66
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2 NO 132.1586 35.34 374 100.00

Q74 What are your concerns?

Cumulative Cumulative

Frequency Percent Frequency Percent

ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
-3 M|SS|ng 0 899038 O 24 299 3798 80 05
1 NO UNIT WILL BE AVAILABLE 17.08173 4.57 316.4615 84.62
2 MAY NOT BE ABLE TO MAINTAIN LEASE COMPLIANCE 8.091346 2.16 324 .5529 86.78
3 OTHER/SPECIFY 49.44711 13.22 374 100.00

Q75 Are there any children under 18 currently in your household?

Cumulative Cumulative
Q75 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable

-3 Missing 2 697115 O 72 16 18269 4 33
1 YES 237.3461 63.46 253.5288 67.79
2 NO 120.4712 32.21 374 100.00
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Q76 During the past year, was CHILD in school?

Cumulative Cumulative
Q76 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 1

-3 Missing O 899038 O 24 137 5529 36 78
-2 Dont Know 0.899038 0.24 138.4519 37.02
1 YES 192.3942 51.44 330.8461 88.46
2 NO 43.15384 11.54 374 100.00

Q78 Is SCHOOL a public or private school?

Cumulative Cumulative
Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable

-3 Missing 0 899038 O 24 182 5048 48 80
-2 Dont Know 2.697115 0.72 185.2019 49 .52
1 PUBLIC SCHOOL (K-12) 184.3029 49.28 369.5048 98.80
2 PRIVATE SCHOOL (K-12) 4.495192 1.20 374 100.00

Q79 What grade is he/she in?
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Cumulative Cumulative
Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable

1 PRE-SCHOOL 10 78846 2.88 192.3942 51.44
2 KINDERGARTEN 6.293269 1.68 198.6875 53.13
3 1ST THROUGH 8TH GRADE 144 .7452 38.70 343.4327 91.83
4 9TH GRADE/FRESHMAN 12.58654 3.37 356.0192 95.19
5 10TH GRADE/SOPHOMORE 9.889423 2.64 365.9086 97.84
6 11TH GRADE/JUNIOR 3.596154 0.96 369.5048 98.80
7 12TH GRADE/SENIOR 4.495192 1.20 374 100.00
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Q82 About how far is it from where you live now to SCHOOL?

Cumulative Cumulative
Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable

-2 Dont Know 5 394231 1 44 187 50 OO
1 Less than 1 mile 109.6827 29.33 296.6827 79.33
2 Less than 2 miles or 21.57692 5.77 318.2596 85.10
3 2 miles or more from your home? 55.74038 14.90 374 100.00

Q83 Did CHILD transfer to a different school because of relocation?

Cumulative Cumulative
Q83 Frequency Percent Frequency Percent
fffffff;fégfféfffffffffffffffffffffffffffffffffffffffffffffffffff
1 YES 74.62019 19.95 256.226 68.51
2 NO 117.774 31.49 374 100.00
Q84 What was the main reason child transferred?
Cumulative Cumulative
Q84 Frequency Percent Frequency Percent
fffffffffCégfféffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 CLOSER TO NEW HOUSE 57.53846 15.38 356.9183 95.43
2 BETTER EDUCATION 8.091346 2.16 365.0096 97.60
3 NO TRANSPORTATION TO OLD SCHOOL 3.596154 0.96 368.6058 98.56
5 CHILD OR PARENT LIKED NEW SCHOOL BETTER 2.697115 0.72 371.3029 99.28
6 OTHER/SPECIFY 2.697115 0.72 374 100.00
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Q86 Was the previous school public or private?

Cumulative Cumulative
Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable
1 PUBLIC SCHOOL (K-12) 74 62019 19 95 374 100 00

Q87 How far from previous school did CHILD live?

Cumulative Cumulative

Frequency Percent Frequency Percent

ffg{fgfffCégfffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 Lesgpthan 1 mile 62.03365 16.59 361.4135 96.63
2 Less than 2 miles or 6.293269 1.68 367.7067 98.32
3 2 miles or more from your home? 6.293269 1.68 374 100.00

Q88 How satisfied with current school?

Cumulative Cumulative
Frequency Percent Frequency Percent

f&g{f&ggf{ééfféfffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

-2 Dont Know 7.192307 1.92 306.5721 81.97

1 More satisfied with CURRENT SCHOOL 40.45673 10.82 347.0288 92.79

2 Less satisfied with CURRENT SCHOOL or 15.28365 4.09 362.3125 96.88

3 As satisfied with CURRENT SCHOOL as PREVIOUS SCHOOL? 11.6875 3.12 374 100.00
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Q89 Were there any problems enrolling CHILD in current school?

Cumulative Cumulative
Q89 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 299
-2 Dont Know 6. 293269 1 68 305 6731 81 73
1 YES 6.293269 1.68 311.9663 83.41
2 NO 62.03365 16.59 374 100.00

Q91 Did CHILD miss any days of school because of relocation?

Cumulative Cumulative
Q91 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 18
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1 YES 28.76923 7.69 210.375 56.25
2 NO 163.625 43.75 374 100.00
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Q92 How many days did CHILD miss?

Cumulative Cumulative
Q92 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable
2 3.596154 0.96 348 8269 93.27
3 2.697115 0.72 351.524 93.99
4 2.697115 0.72 354.2211 94.71
5 5.394231 1.44 359.6154 96.15
6 0.899038 0.24 360.5144 96.39
7 3.596154 0.96 364.1106 97.36
10 1.798077 0.48 365.9086 97.84
11 0.899038 0.24 366.8077 98.08
12 0.899038 0.24 367.7067 98.32
15 1.798077 0.48 369.5048 98.80
19 0.899038 0.24 370.4038 99.04
21 0.899038 0.24 371.3029 99.28
30 0.899038 0.24 372.2019 99.52
35 0.899038 0.24 373.1009 99.76
60 0.899038 0.24 374 100.00

Q93 Before you relocated did CHILD ever stop attending school for a period of 10 or more days in a row even it He/She wasn’t sick or
on vacation?

Cumulative Cumulative
Q93 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 18
-3 Missing 0. 899038 O 24 182 5048 48 80
-2 Dont Know 0.899038 0.24 183.4038 49.04
1 YES 8.091346 2.16 191.4952 51.20
2 NO 182.5048 48.80 374 100.00
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Q94 During the past year, have you or anyone in your household visited CHILD’s school for report card pick up?

Cumulative Cumulative
Q94 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 18
1 YES 179 8077 48 08 361 4135 96 63
2 NO 12.58654 3.37 374 100.00

Q94 During the past year, have you or anyone in your household attended a Local school council or School board meeting?

Cumulative Cumulative

Q942 Frequency Percent Frequency Percent

fé{fgff{fééfféfffffffffffffffffffffffffffffffffffffffffffffffffff
1 YEgp 103.3894 27.64 284 .9952 76.20
2 NO 89.0048 23.80 374 100.00

Q94 During the past year, have you or anyone in your household attended an activity at CHILD’s school with CHILD?

Cumulative Cumulative
Q943 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 18
1 YES 128 5625 34 38 310 1683 82 93
2 NO 63.83173 17.07 374 100.00
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Q95 Does CHILD require child care?

Cumulative Cumulative
Q95 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 136
-3 Missing 0. 899038 0 24 137 5529 36 78
1 YES 89.0048 23.80 226.5577 60.58
2 NO 147.4423 39.42 374 100.00
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Q96 Are you looking for child care for CHILD?

Cumulative Cumulative
Q96 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 284.0

-3 Missing 0. 899038 O 24 284 9952 76 20
1 YES 16.18269 4.33 301.1779 80.53
2 NO 72.82211 19.47 374 100.00

Q97 Do you have child care arrangements for CHILD?

Cumulative Cumulative
Frequency Percent Frequency Percent
fffffff;fégffffffffffffffffffffffffffffffffffffffffffffffffffffff
-3 Mlsglng 0.899038 0.24 301.1779 80.53
1 YES 64.73077 17.31 365.9086 97.84
2 NO 8.091346 2.16 374 100.00
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Q98 Are you satisfied with child care arrangements?

Cumulative Cumulative

Q98 Frequency Percent Frequency Percent

fg{fgff;fégffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 YEgp 64.73077 17.31 374 100.00

Q100 Are you having difficulties finding child care for CHILD?

Cumulative Cumulative
Q100 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 357
-3 Missing 0. 899038 O 24 358 7163 95 91
1 YES 6.293269 1.68 365.0096 97.60
2 NO 8.990384 2.40 374 100.00

Q102 Has CHILD met new friends in his/her new neighborhood?

Cumulative Cumulative
Q102 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicabl

48



-3 Missing 53.94231 14.42 229.2548 61.30
1 YES 101.5913 27.16 330.8461 88.46
2 NO 21.57692 5.77 352.4231 94.23
3 CHILD TOO YOUNG 21.57692 5.77 374 100.00
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Q103 What activities does CHILD participate in now?

Cumulative Cumulative
Q103 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 172
-3 Missing 5. 394231 1 44 178 0096 47 60
2 NO 195.9904 52.40 374 100.00

Q103 What activities does CHILD participate in now? Cl

Cumulative Cumulative
Q1030TH1 Frequency Percent Frequency Percent

fé{fgggf{é;fféffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

-3 Missing 191.4952 51.20 364.1106 97.36
1 Sports 1.798077 0.48 365.9086 97.84
8 Child too young 0.899038 0.24 366.8077 98.08
9 Summer school or program 0.899038 0.24 367.7067 98.32
10 Job or computer skills program 2.697115 0.72 370.4038 99.04
11 Other 3.596154 0.96 374 100.00

Q103 What activities does CHILD participate in now? C2

Cumulative Cumulative
Q1030TH2 Frequency Percent Frequency Percent
ffffffffCééfféffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
-3 Mlgglng 200.4856 53.61 373.1009 99.76
1 Sports 0.899038 0.24 374 100.00
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Q103 What activities does CHILD participate in now? C3
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Cumulative Cumulative

Q1030TH3 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffCégffgfffffffffffffffffffffffffffffffffffffffffffffffffff
-3 M|SS|ng 201.3846 53.85 374 100.00

Q103 What activities does CHILD participate in now? C4

Cumulative Cumulative

Q1030TH4 Frequency Percent Frequency Percent

ffffffffffffffffffffffffffffffCégéf@ffffffffffffffffffffffffffffffffffffffffffffffffff
-3 Mlgglng 201.3846 53.85 374 100.00

What activities does CHILD participate in now? SPORTS

Cumulative Cumulative
Q1032 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 172
-3 Missing 5. 394231 1 44 178 0096 47 60
1 YES 66.52884 17.79 244 5385 65.38
2 NO 129.4615 34.62 374 100.00
The SAS System 18:46 Tuesday, June 15, 2004 310
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What activities does CHILD participate in now? AFTERSCHOOL PROGRAMS

Cumulative Cumulative
Q1033 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 172
-3 Missing 5. 394231 1 44 178 0096 47 60
1 YES 68.32692 18.27 246.3365 65.87
2 NO 127.6635 34.13 374 100.00

What activities does CHILD participate in now? SCOUTS

Cumulative Cumulative
Q1034 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 172
-3 Missing 5. 394231 1 44 178 0096 47 60
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1.68
50.72

184.3029
374

49.28
100.00

1 YES
2 NO

6.293269
189.6971

Cumulative Cumulative

Q1035 Frequency Percent Frequency Percent

fffffff;fégffgfffffffffffffffffffffffffffffffffffffffffffffffffff
-3 Mlsglng 5.394231 1.44 178.0096 47.60
1 YES 51.24519 13.70 229.2548 61.30
2 NO 144 .7452 38.70 374 100.00

The SAS System
The FREQ Procedure
What activities does CHILD participate in now? TUTORING

Cumulative Cumulative
Q1036 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable

-3 Missing 5 394231 1 44 178 0096 47 60
1 YES 30.56731 8.17 208.5769 55.77
2 NO 165.4231 44 .23 374 100.00

What activities does CHILD participate in now? MENTORING

Cumulative Cumulative
Q1037 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 172
-3 Missing 5. 394231 1 44 178 0096 47 60
1 YES 9.889423 2.64 187.899 50.24
2 NO 186.101 49.76 374 100.00

What activities does CHILD participate in now? NONE

Cumulative Cumulative
Q1038 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable 172

-3 Missing 5. 394231 l 44 178 0096 47 60
1 YES 49.44711 13.22 227 .4567 60.82
2 NO 146.5433 39.18 374 100.00

51
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What activities does CHILD participate in now? CHILD TOO YOUNG

Cumulative Cumulative
Q1039 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 172
-3 Missing 5. 394231 1 44 178 0096 47 60
1 YES 37.75961 10.10 215.7692 57.69
2 NO 158.2308 42 .31 374 100.00

What activities does CHILD participate in now? OTHER/SPECIFY

Cumulative Cumulative
Q10310 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable

-3 Missing 5 394231 1 44 178 0096 47 60
1 YES 9.889423 2.64 187.899 50.24
2 NO 186.101 49.76 374 100.00

Q104 Has CHILD had positive experiences as a result of your relocation?

Cumulative Cumulative

Q104 Frequency Percent Frequency Percent

fffffff{féggféfffffffffffffffffffffffffffffffffffffffffffffffffff
-3 M|SS|ng 5.394231 1.44 180.7067 48.32
-2 Dont Know 5.394231 1.44 186.101 49.76
1 YES 85.40865 22.84 271.5096 72.60
2 NO 102.4904 27 .40 374 100.00
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Q106 Has CHILD had difficulties as a result of your relocation?

Cumulative Cumulative
Q106 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable

-3 Missing 2 697115 O 72 178 0096 47 60
1 YES 23.375 6.25 201.3846 53.85
2 NO 172.6154 46.15 374 100.00
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Q108 Before you moved here, did you fee like you had enough information or not enough information about the schools CHILD might go to?

Cumulative Cumulative

Frequency Percent Frequency Percent

ffg{fgffffégffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
-3 Mlngng 2.697115 0.72 219.3654 58.65
1 ENOUGH INFORMATION 91.70192 24.52 311.0673 83.17
2 NOT ENOUGH INFORMATION 62.93269 16.83 374 100.00

Q110 At the time of your move, did you or anyone in your household need help with finding a job?

Cumulative Cumulative
Q110 Frequency Percent Frequency Percent
fffffff;Cégffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 YES 103.3894 27.64 116.875 31.25
2 NO 257.125 68.75 374 100.00
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Q111 Did you get the help that you needed?
Cumulative Cumulative
Q111 Frequency Percent Frequency Percent
ffffgff{féggféfféffffffffffffffffffffffffffffffffffffffffffffffff
1 YEgp 35.0625 9.38 305.6731 81.73
2 NO 68.32692 18.27 374 100.00

Q112 Tell me the people or places that helped you.

Cumulative Cumulative
Q112 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 338
2 NO 35. 0625 9 37 374 100 00

Tell me the people or places that helped you. RELOCATION COUNSELOR

Cumulative Cumulative
Q1122 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 338
1 YES 4. 495192 1 20 343 4327 91 83
2 NO 30.56731 8.17 374 100.00
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Tell me the people or places that helped you. SERVICE CONNECTOR

Cumulative Cumulative
Q1123 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 338.9

1 YES 21. 57692 5 77 360 5144 96 39
2 NO 13.48558 3.61 374 100.00
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The FREQ Procedure
Tell me the people or places that helped you. OUTSIDE SERVICE PROVIDER

Cumulative Cumulative

Q1124 Frequency Percent Frequency Percent

fé{fgff{fééfféfffffffffffffffffffffffffffffffffffffffffffffffffff
1 YEgp 9.889423 2.64 348.8269 93.27
2 NO 25.17308 6.73 374 100.00

Tell me the people or places that helped you. CHURCH OR OTHER PLACE OF WORSHIP

Cumulative Cumulative
Q1125 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
ot Applicable 338
1 YES 4. 495192 1 20 343 4327 91 83
2 NO 30.56731 8.17 374 100.00

Tell me the people or places that helped you. SOMEWHERE ELSE/SPECIFY

Cumulative Cumulative
Q1126 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 338
1 YES 9. 889423 2 64 348 8269 93 27
2 NO 25.17308 6.73 374 100.00
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The FREQ Procedure
Q1120TH Tell me the people or places that helped you. Other C1
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Cumulative Cumulative
Q1120TH1 Frequency Percent Frequency Percent

fg{ffffffégfféfffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 Relggatlon Counselor 0.899038 0.24 365.0096 97.60
3 Outside service provider 0.899038 0.24 365.9086 97.84
5 Public Aid 1.798077 0.48 367.7067 98.32
9 Friends or family 4.495192 1.20 372.2019 99.52
11 Myself 0.899038 0.24 373.1009 99.76
12 Other 0.899038 0.24 374 100.00

Q1120TH Tell me the people or places that helped you. Other C2

Cumulative Cumulative

Q1120TH2 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
4 Church or other place of worship O 899038 0 24 374 100 00

Q1120TH Tell me the people or places that helped you. Other C3

Cumulative Cumulative
Q1120TH3 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Q1120TH Tell me the people or places that helped you. Other C4

Cumulative Cumulative
Q1120TH4 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
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Q113 At the time of your move, did you or anyone in your household need help with job training?

Cumulative Cumulative
Q113 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable

-3 Missing O 899038 O 24 14 38461 3 85
-1 Refused 0.899038 0.24 15.28365 4.09
1 YES 66.52884 17.79 81.8125 21.87
2 NO 292.1875 78.13 374 100.00

Q114 Did you get the help that you needed?

Cumulative Cumulative
Q114 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 307
1 YES 15. 28365 4 09 322 7548 86 30
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2 NO 51.24519 13.70 374 100.00

Q115 Tell me the people or places that helped you.

Cumulative Cumulative
Q115 Frequency Percent Frequency Percent
fffffff{fégffffffffffffffffffffffffffffffffffffffffffffffffffffff
2 NO 15.28365 4.09 374 100.00
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The FREQ Procedure
Tell me the people or places that helped you. RELOCATION COUNSELOR

Cumulative Cumulative

Q1152 Frequency Percent Frequency Percent

ffff£ff{féééféffgffffffffffffffffffffffffffffffffffffffffffffffff
1 YEEp 0.899038 0.24 359.6154 96.15
2 NO 14.38461 3.85 374 100.00

Tell me the people or places that helped you. SERVICE CONNECTOR

Cumulative Cumulative
Q1153 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 358
1 YES 8. 091346 2 16 366 8077 98 08
2 NO 7.192307 1.92 374 100.00

Tell me the people or places that helped you. OUTSIDE SERVICE PROVIDER

Cumulative Cumulative
Q1154 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 358
1 YES 1. 798077 O 48 360 5144 96 39
2 NO 13.48558 3.61 374 100.00
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Tell me the people or places that helped you. CHURCH OR OTHER PLACE OF WORSHIP

Cumulative Cumulative

Q1155 Frequency Percent Frequency Percent

fé{fgff;Cééffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 YEgp 1.798077 0.48 360.5144 96.39
2 NO 13.48558 3.61 374 100.00

Tell me the people or places that helped you. SOMEWHERE ELSE/SPECIFY

Cumulative Cumulative
Q1156 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 358
1 YES 4. 495192 1 20 363 2115 97 12
2 NO 10.78846 2.88 374 100.00

Q1150TH Tell me the people or places that helped you. Other C1

Cumulative Cumulative
Q1150TH1 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable

3 Outside Service provider O 899038 O 24 370 4038 99 04
5 Public Aid 0.899038 0.24 371.3029 99.28
11 Myself 2.697115 0.72 374 100.00

Q1150TH Tell me the people or places that helped you. Other C2

Cumulative Cumulative

Q1150TH2 Frequency Percent Frequency Percent

ffffffffffffffffffffffgggffégfféfffffffffffffffffffffffffffffffffffffffffffffffffffffff
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The FREQ Procedure
Q1150TH Tell me the people or places that helped you. Other C3

Cumulative Cumulative
Q1150TH3 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Q1150TH Tell me the people or places that helped you. Other C4

Cumulative Cumulative
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Q1150TH4 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

licab

Q116 At the time of your move, did you or anyone in your household need help with filling our job applications?

Cumulative Cumulative
Q116 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 13
-3 Missing 0. 899038 0 24 14 38461 3 85
1 YES 15.28365 4.09 29.66827 7.93
2 NO 344 .3317 92.07 374 100.00

Q117 Did you get the help that you needed?

Cumulative Cumulative
Q117 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 358
1 YES 6. 293269 1 68 365 0096 97 60
2 NO 8.990384 2.40 374 100.00
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The FREQ Procedure
Q118 Tell me the people or places that helped you.

Cumulative Cumulative

Q118 Frequency Percent Frequency Percent

fgffgffffé;fféfffffffffffffffffffffffffffffffffffffffffffffffffff
2 NOpp 6.293269 1.68 374 100.00

Tell me the people or places that helped you. RELOCATION COUNSELOR

Cumulative Cumulative

Q1182 Frequency Percent Frequency Percent

fgffgffffé;fféfffffffffffffffffffffffffffffffffffffffffffffffffff
1 YEgp 1.798077 0.48 369.5048 98.80
2 NO 4.495192 1.20 374 100.00

Tell me the people or places that helped you. SERVICE CONNECTOR

Cumulative Cumulative

Q1183 Frequency Percent Frequency Percent

ffff£ff(fégéféffgffffffffffffffffffffffffffffffffffffffffffffffff
1 YEgp 1.798077 0.48 369.5048 98.80
2 NO 4.495192 1.20 374 100.00
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Tell me the people or places that helped you. OUTSIDE SERVICE PROVIDER

Cumulative Cumulative
Q1184 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 367
2 NO 6. 293269 1 68 374 100 OO
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The FREQ Procedure
Tell me the people or places that helped you. CHURCH OR OTHER PLACE OF WORSHIP

Cumulative Cumulative
Q1185 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 367
1 YES 0. 899038 O 24 368 6058 98 56
2 NO 5.394231 1.44 374 100.00

Tell me the people or places that helped you. SOMEWHERE ELSE/SPECIFY

Cumulative Cumulative
Q1186 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 367
1 YES 3. 596154 0 96 371 3029 99 28
2 NO 2.697115 0.72 374 100.00

Q1180TH Tell me the people or places that helped you. Other C1

Cumulative Cumulative
Q1180TH1 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable

9 Family or friends 2.697115 0.72 373.1009 99.76
12 Other 0.899038 0.24 374 100.00

Q1180TH Tell me the people or places that helped you. Other C2

Cumulative Cumulative

Q1180TH2 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffégffffffffffffffffffffffffffffffffffffffffffffffffffffffff
The SAS System 18:46 Tuesday, June 15, 2004 323

The FREQ Procedure
Q1180TH Tell me the people or places that helped you. Other C3
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Cumulative Cumulative
Q1180TH3 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

licab

Q1180TH Tell me the people or places that helped you. Other C4

Cumulative Cumulative
Q1180TH4 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

licab

Q119 At the time of your move, did you or anyone in your household need help with getting a GED?

Cumulative Cumulative
Q119 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 13
1 YES 68 32692 18 27 81 8125 21 87
2 NO 292.1875 78.13 374 100.00

Q120 Did you get the help that you needed?

Cumulative Cumulative
Q120 Frequency Percent Frequency Percent
fg{fgff;fééffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 YEgp 23.375 6.25 329.0481 87.98
2 NO 44 .95192 12.02 374 100.00
The SAS System 18:46 Tuesday, June 15, 2004 324
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Q121 Tell me the people or places that helped you.

Cumulative Cumulative

Q121 Frequency Percent Frequency Percent

fgffgffffé;fféfffffffffffffffffffffffffffffffffffffffffffffffffff
2 NOpp 23.375 6.25 374 100.00

Tell me the people or places that helped you. RELOCATION COUNSELOR

Cumulative Cumulative

Q1212 Frequency Percent Frequency Percent

féffgffffégfféfffffffffffffffffffffffffffffffffffffffffffffffffff
1 YEgp 1.798077 0.48 352.4231 94.23
2 NO 21.57692 5.77 374 100.00

60



Tell me the people or places that helped you. SERVICE CONNECTOR

Cumulative Cumulative

Q1213 Frequency Percent Frequency Percent

fé{fgff{Cégffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 YEgp 6.293269 1.68 356.9183 95.43
2 NO 17.08173 4.57 374 100.00

Tell me the people or places that helped you. OUTSIDE SERVICE PROVIDER

Cumulative Cumulative
Q1214 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable

1 YES 7 192307 1 92 357 8173 95 67
2 NO 16.18269 4.33 374 100.00
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The FREQ Procedure
Tell me the people or places that helped you. CHURCH OR OTHER PLACE OF WORSHIP

Cumulative Cumulative

Q1215 Frequency Percent Frequency Percent

fffffffffégffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 YES 2.697115 0.72 353.3221 94.47
2 NO 20.67788 5.53 374 100.00

Tell me the people or places that helped you. SOMEWHERE ELSE/SPECIFY

Cumulative Cumulative

Q1216 Frequency Percent Frequency Percent

ffffgff{fégffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 YEgp 10.78846 2.88 361.4135 96.63
2 NO 12.58654 3.37 374 100.00

Q1210TH Tell me the people or places that helped you. Other C1

Cumulative Cumulative

Q1210TH1 Frequency Percent Frequency Percent

fg{ffffffégfféfffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
3 Outhde Service provider 3.596154 0.96 366.8077 98.08
6 College or university 2.697115 0.72 369.5048 98.80
9 Friends or family 2.697115 0.72 372.2019 99.52
11 Myself 0.899038 0.24 373.1009 99.76
12 Other 0.899038 0.24 374 100.00
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Q1210TH Tell me the people or places that helped you. Other C2

Cumulative Cumulative
Q1210TH2 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable
11 Myself O 899038 O 24 374 100 OO

Q1210TH Tell me the people or places that helped you. Other C3

Cumulative Cumulative
Q1210TH3 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

licable

Q1210TH Tell me the people or places that helped you. Other C4

Cumulative Cumulative
Q1210TH4 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

licab

Q122 At the time of your move, did you or anyone in your household need help with learning to read?

Cumulative Cumulative
Q122 Frequency Percent Frequency Percent
fffffff;fégffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 YES 20.67788 5.53 34.16346 9.13
2 NO 339.8365 90.87 374 100.00
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Q123 Did you get the help that you needed?
Cumulative Cumulative
Q123 Frequency Percent Frequency Percent
fffffff{féggféfffffffffffffffffffffffffffffffffffffffffffffffffff
1 YES 6.293269 1.68 359.6154 96.15
2 NO 14.38461 3.85 374 100.00

Q124 Tell me the people or places that helped you.
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Cumulative Cumulative
Q124 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 367
2 NO 6. 293269 1 68 374 100 OO

Tell me the people or places that helped you. RELOCATION COUNSELOR

Cumulative Cumulative
Q1242 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 367
1 YES 0. 899038 0 24 368 6058 98 56
2 NO 5.394231 1.44 374 100.00

Tell me the people or places that helped you. SERVICE CONNECTOR

Cumulative Cumulative
Q1243 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 367
1 YES 0. 899038 O 24 368 6058 98 56
2 NO 5.394231 1.44 374 100.00
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The FREQ Procedure
Tell me the people or places that helped you. OUTSIDE SERVICE PROVIDER

Cumulative Cumulative

Q1244 Frequency Percent Frequency Percent

ffff£ff;f££ffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 YESp 0.899038 0.24 368.6058 98.56
2 NO 5.394231 1.44 374 100.00

Tell me the people or places that helped you. CHURCH OR OTHER PLACE OF WORSHIP

Cumulative Cumulative

Q1245 Frequency Percent Frequency Percent

fgffgffffé;fféfffffffffffffffffffffffffffffffffffffffffffffffffff
1 YEgp 0.899038 0.24 368.6058 98.56
2 NO 5.394231 1.44 374 100.00

Tell me the people or places that helped you. SOMEWHERE ELSE/SPECIFY

Cumulative Cumulative

Q1246 Frequency Percent Frequency Percent

ffff£ff{féggféffgffffffffffffffffffffffffffffffffffffffffffffffff
1 YEgp 4.495192 1.20 372.2019 99.52
2 NO 1.798077 0.48 374 100.00
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The FREQ Procedure

Q1240TH Tell me the people or places that helped you. Other C

Cumulative Cumulative

Q1240TH1 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
9 Frlends or famlly 1 798077 0 48 371 3029 99 28
12 Other 2.697115 0.72 374 100.00

Q1240TH Tell me the people or places that helped you. Oth C2

Cumulative Cumulative
Q1240TH2 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

licab

Q1240TH Tell me the people or places that helped you. Oth C3

Cumulative Cumulative
Q1240TH3 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Applicable

Q1240TH Tell me the people or places that helped you. Oth C4

Cumulative Cumulative
Q1240TH4 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
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Q125 At the time of your move, did you or anyone in your household need help with college counseling and financial aid referrals?

Cumulative Cumulative
Q125 Frequency Percent Frequency Percent
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fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 13

-3 Missing 0. 899038 O 24 14 38461 3 85
1 YES 30.56731 8.17 44 .95192 12.02
2 NO 329.0481 87.98 374 100.00

Q126 Did you get the help that you needed?

Cumulative Cumulative
Q126 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 343
1 YES 3. 596154 0 96 347 0288 92 79
2 NO 26.97115 7.21 374 100.00

Q127 Tell me the people or places that helped you.

Cumulative Cumulative
Q127 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 370
2 NO 3. 596154 O 96 374 100 OO

Tell me the people or places that helped you. RELOCATION COUNSELOR

Cumulative Cumulative
Q1272 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 370
2 NO 3. 596154 O 96 374 lOO OO
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The FREQ Procedure
Tell me the people or places that helped you. SERVICE CONNECTOR

Cumulative Cumulative

Q1273 Frequency Percent Frequency Percent

fffffff{fégffffffffffffffffffffffffffffffffffffffffffffffffffffff
2 NO 3.596154 0.96 374 100.00

Tell me the people or places that helped you. OUTSIDE SERVICE PROVIDER

Cumulative Cumulative

Q1274 Frequency Percent Frequency Percent

fffffff{féggféfffffffffffffffffffffffffffffffffffffffffffffffffff
1 YES 0.899038 0.24 371.3029 99.28
2 NO 2.697115 0.72 374 100.00

Tell me the people or places that helped you. CHURCH OR OTHER PLACE OF WORSHIP
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Cumulative Cumulative
Q1275 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 370
2 NO 3. 596154 0 96 374 100 OO

Tell me the people or places that helped you. SOMEWHERE ELSE/SPECIFY

Cumulative Cumulative
Q1276 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 370
1 YES 3. 596154 0 96 374 100 OO
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The FREQ Procedure
Q1270TH Tell me the people or places that helped you. Oth C1

Cumulative Cumulative

Q1270TH1 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
11 Myself O 899038 0 24 371 3029 99 28
12 Other 2.697115 0.72 374 100.00

Q1270TH Tell me the people or places that helped you. Oth C2

Cumulative Cumulative
Q1270TH2 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

licable

Q1270TH Tell me the people or places that helped you. Oth C3

Cumulative Cumulative
Q1270TH3 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

licab

Q1270TH Tell me the people or places that helped you. Oth C4

Cumulative Cumulative
Q1270TH4 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
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The FREQ Procedure

Q128 At the time of your move, did you or anyone in your household need help with computer training?

Cumulative Cumulative

Q128 Frequency Percent Frequency Percent

fffffff;fégfféfffffffffffffffffffffffffffffffffffffffffffffffffff
-2 Dont Know 1.798077 0.48 15.28365 4.09
1 YES 80.91346 21.63 96.19711 25.72
2 NO 277.8029 74.28 374 100.00

Q129 Did you get the help that you needed?

Cumulative Cumulative
Q129 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable

1 YES 10 78846 2 88 303 875 81 25
2 NO 70.125 18.75 374 100.00

Q130 Tell me the people or places that helped you.

Cumulative Cumulative
Q130 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
ot Applicable 363
2 NO 10. 78846 2 88 374 100 OO
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Tell me the people or places that helped you. RELOCATION COUNSELOR

Cumulative Cumulative
Q1302 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable 363

1 YES 0. 899038 O 24 364 1106 97 36

2 NO 9.889423 2.64 374 100.00
Tell me the people or places that helped you. SERVICE CONNECTOR

Cumulative Cumulative

67



Q1303 Frequency Percent Frequency Percent

ffffffffffffffffgffffffffffffffffffffffffffffffffffffffffffffffff

t Applicable
1 YES 2.697115 0.72 365.9086 97.84
2 NO 8.091346 2.16 374 100.00

Tell me the people or places that helped you. OUTSIDE SERVICE PROVIDER

Cumulative Cumulative
Q1304 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 363
1 YES 2. 697115 0 72 365 9086 97 84
2 NO 8.091346 2.16 374 100.00
The SAS System 18:46 Tuesday, June 15, 2004 335

The FREQ Procedure

Tell me the people or places that helped you. CHURCH OR OTHER PLACE OF WORSHIP

Cumulative Cumulative

Q1305 Frequency Percent Frequency Percent

fffffff{féggféfffffffffffffffffffffffffffffffffffffffffffffffffff
1 YES 1.798077 0.48 365.0096 97 .60
2 NO 8.990384 2.40 374 100.00

Tell me the people or places that helped you. SOMEWHERE ELSE/SPECIFY

Cumulative Cumulative

Q1306 Frequency Percent Frequency Percent

ffff£ff;fé£ffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 YESp 5.394231 1.44 368.6058 98.56
2 NO 5.394231 1.44 374 100.00

Q1300TH Tell me the people or places that helped you. Oth C1

Cumulative Cumulative
Q1300TH1 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable

2 Service Connector O 899038 O 24 369 5048 98 80
6 College or university 1.798077 0.48 371.3029 99.28
9 Friends or family 0.899038 0.24 372.2019 99.52
11 Myself 0.899038 0.24 373.1009 99.76
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12 Other 0.899038 0.24 374 100.00
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Q1300TH Tell me the people or places that helped you. Oth C2

Cumulative Cumulative

Q1300TH2 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
3 Outsude servuce provider O 899038 0 24 374 100 00

Q1300TH Tell me the people or places that helped you. Oth C3

Cumulative Cumulative
Q1300TH3 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffCégfffffffffffffffffffffffffffffffffffffffffffffffffffff

Q1300TH Tell me the people or places that helped you. Oth C4

Cumulative Cumulative
Q1300TH4 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Q131 At the time of your move, did you or anyone in your household need help managing your money?

Cumulative Cumulative
Q131 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 13.4
1 YES 31. 46635 8 41 44 95192 12 02
2 NO 329.0481 87.98 374 100.00
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The FREQ Procedure
Q132 Did you get the help that you needed?

Cumulative Cumulative
Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
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Not Appllcable 342 .5336 91.59 342 .5336 91.59
1 YES 3.596154 0.96 346.1298 92.55
2 NO 27.87019 7.45 374 100.00

Q133 Tell me the people or places that helped you.

Cumulative Cumulative
Q133 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 370

2 NO 3. 596154 O 96 374 100 OO

Tell me the people or places that helped you. RELOCATION COUNSELOR

Cumulative Cumulative
Q1332 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 370
1 YES 0. 899038 O 24 371 3029 99 28
2 NO 2.697115 0.72 374 100.00

Tell me the people or places that helped you. SERVICE CONNECTOR

Cumulative Cumulative
Q1333 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 370
1 YES 1. 798077 0 48 372 2019 99 52
2 NO 1.798077 0.48 374 100.00
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Tell me the people or places that helped you. OUTSIDE SERVICE PROVIDER

Cumulative Cumulative
Q1334 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 370
2 NO 3. 596154 0 96 374 100 OO

Tell me the people or places that helped you. CHURCH OR OTHER PLACE OF WORSHIP
Cumulative Cumulative

Q1335 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 370

2 NO 3. 596154 O 96 374 100 OO
Tell me the people or places that helped you. SOMEWHERE ELSE/SPECIFY

Cumulative Cumulative
Q1336 Frequency Percent Frequency Percent
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fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 370

1 YES 0. 899038 O 24 371 3029 99 28

2 NO 2.697115 0.72 374 100.00

Q1330TH Tell me the people or places that helped you. Oth C1

Cumulative Cumulative
Q1330TH1 Frequency Percent Frequency Percent

fé{fgfffCééfféfffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
9 Frlgﬂds or family 0.899038 0.24 374 100.00
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Q1330TH Tell me the people or places that helped you. Oth C2

Cumulative Cumulative
Q1330TH2 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable

Q1330TH Tell me the people or places that helped you. Oth C3

Cumulative Cumulative
Q1330TH3 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Applicable

Q1330TH Tell me the people or places that helped you. Oth C4

Cumulative Cumulative
Q1330TH4 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

licab

Q134 At the time of your move, did you or anyone in your household need help with household management?

Cumulative Cumulative
Q134 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 13
-3 Missing 1. 798077 O 48 15 28365 4 09
1 YES 8.091346 2.16 23.375 6.25
2 NO 350.625 93.75 374 100.00
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The FREQ Procedure
Q135 Did you get the help that you needed?

Cumulative Cumulative

Q135 Frequency Percent Frequency Percent

fffffff;Céééféfffffffffffffffffffffffffffffffffffffffffffffffffff
1 YES 0.899038 0.24 366.8077 98.08
2 NO 7.192307 1.92 374 100.00

Q136 Tell me the people or places that helped you.

Cumulative Cumulative

Q136 Frequency Percent Frequency Percent

ffff£fffCégffffffffffffffffffffffffffffffffffffffffffffffffffffff
2 NO ol 0.899038 0.24 374 100.00

Tell me the people or places that helped you. RELOCATION COUNSELOR

Cumulative Cumulative

Q1362 Frequency Percent Frequency Percent

ffff£ffffégffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 YESp 0.899038 0.24 374 100.00

Tell me the people or places that helped you. SERVICE CONNECTOR

Cumulative Cumulative
Q1363 Frequency Percent Frequency Percent

fgffgffffé;fféfffffffffffffffffffffffffffffffffffffffffffffffffff
1 YEgp 0.899038 0.24 374 100.00
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Tell me the people or places that helped you. OUTSIDE SERVICE PROVIDER

Cumulative Cumulative
Q1364 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 373
1 YES 0. 899038 0 24 374 100 00

Tell me the people or places that helped you. CHURCH OR OTHER PLACE OF WORSHIP
Cumulative Cumulative
Q1365 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
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Not Appllcable 373.1009 99.76 373.1009 99.76
2 0.899038 0.24 374 100.00

Tell me the people or places that helped you. SOMEWHERE ELSE/SPECIFY

Cumulative Cumulative

Q1366 Frequency Percent Frequency Percent

ffff£ffff££ffffffffffffffffffffffffffffffffffffffffffffffffffffff
2 NO Ppl 0.899038 0.24 374 100.00

Q137 At the time of your move, did you or anyone else in your household need help finding child care?

Cumulative Cumulative
Q137 Frequency Percent Frequency Percent
ffff£ff;fffffffffffffffffffffffffffffffffffffffffffffffffffffffff
pplicab
1 YES 17.08173 4.57 30.56731 8.17
2 NO 343.4327 91.83 374 100.00
The SAS System 18:46 Tuesday, June 15,
The FREQ Procedure
Q138 Did you get the help that you needed?

Cumulative Cumulative
Q138 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 356

1 YES 3. 596154 0 96 360 5144 96 39
2 NO 13.48558 3.61 374 100.00

Q139 Tell me the people or places that helped you.

Cumulative Cumulative

Q139 Frequency Percent Frequency Percent

fffffff{fégffffffffffffffffffffffffffffffffffffffffffffffffffffff
2 NO 3.596154 0.96 374 100.00

Tell me the people or places that helped you. RELOCATION COUNSELOR

Cumulative Cumulative

Q1392 Frequency Percent Frequency Percent

fffffff(fégffffffffffffffffffffffffffffffffffffffffffffffffffffff
2 NO 3.596154 0.96 374 100.00

Tell me the people or places that helped you. SERVICE CONNECTOR

Cumulative Cumulative
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Q1393 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
t Applicable 370

2 NO 3. 596154 O 96 374 lOO OO
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Tell me the people or places that helped you. OUTSIDE SERVICE PROVIDER

Cumulative Cumulative
Q1394 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 370.403
1 YES 1. 798077 0 48 372 2019 99 52
2 NO 1.798077 0.48 374 100.00

Tell me the people or places that helped you. CHURCH OR OTHER PLACE OF WORSHIP

Cumulative Cumulative

Q1395 Frequency Percent Frequency Percent

ffff£ffffégffffffffffffffffffffffffffffffffffffffffffffffffffffff
2 NO Ppl 3.596154 0.96 374 100.00

Tell me the people or places that helped you. SOMEWHERE ELSE/SPECIFY

Cumulative Cumulative

Q1396 Frequency Percent Frequency Percent

ffffgffffégffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 YESp 1.798077 0.48 372.2019 99.52
2 NO 1.798077 0.48 374 100.00

Q1390TH Tell me the people or places that helped you. Other C1

Cumulative Cumulative

Q1390TH1 Frequency Percent Frequency Percent
ffffffffCé;ffgfffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

11 Mygglf 1.798077 0.48 374 100.00

The SAS System 18:46 Tuesday, June 15, 2004 344
The FREQ Procedure
Q1390TH Tell me the people or places that helped you. Other C2

Cumulative Cumulative

Q1390TH2 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

licab
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Q1390TH Tell me the people or places that helped you. Other C3

Cumulative Cumulative
Q1390TH3 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable

Q1390TH Tell me the people or places that helped you. Other C4

Cumulative Cumulative
Q1390TH4 Frequency Percent Frequency Percent
ffffffffffffffffffffffffffffCégffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Q140 At the time of your move, did you or anyone in your household need help with parenting education?

Cumulative Cumulative
Q140 Frequency Percent Frequency Percent
fg{fgff;fééffffffffffffffffffffffffffffffffffffffffffffffffffffff
-3 Mlgglng 0.899038 0.24 14.38461 3.85
-2 Dont Know 0.899038 0.24 15.28365 4.09
1 YES 5.394231 1.44 20.67788 5.53
2 NO 353.3221 94 .47 374 100.00
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Q141 Did you get the help that you needed?
Cumulative Cumulative
Q141 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 368
1 YES 2. 697115 0 72 371 3029 99 28
2 NO 2.697115 0.72 374 100.00

Q142 Tell me the people or places that helped you.

Cumulative Cumulative
Q142 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 371
2 NO 2. 697115 O 72 374 100 OO

Tell me the people or places that helped you. RELOCATION COUNSELOR

Cumulative Cumulative
Q1422 Frequency Percent Frequency Percent
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fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 37

1 YES 0. 899038 O 24 372 2019 99 52
2 NO 1.798077 0.48 374 100.00

Tell me the people or places that helped you. SERVICE CONNECTOR

Cumulative Cumulative
Q1423 Frequency Percent Frequency Percent
fg{fgff{(égffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 YEgp 0.899038 0.24 372.2019 99.52
2 NO 1.798077 0.48 374 100.00
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The FREQ Procedure
Tell me the people or places that helped you. OUTSIDE SERVICE PROVIDER

Cumulative Cumulative
Q1424 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 371
1 YES 0. 899038 0 24 372 2019 99 52
2 NO 1.798077 0.48 374 100.00

Tell me the people or places that helped you. CHURCH OR OTHER PLACE OF WORSHIP

Cumulative Cumulative

Q1425 Frequency Percent Frequency Percent

fffffff(fégffffffffffffffffffffffffffffffffffffffffffffffffffffff
2 NO 2.697115 0.72 374 100.00

Tell me the people or places that helped you. SOMEWHERE ELSE/SPECIFY

Cumulative Cumulative

Q1426 Frequency Percent Frequency Percent

fffffff{fégffffffffffffffffffffffffffffffffffffffffffffffffffffff
2 NO 2.697115 0.72 374 100.00

Q143 At the time of your move, did you or anyone in your household need help finding any kinds of sports, tutoring, or other
activities for your children?

Cumulative Cumulative
Q143 Frequency Percent Frequency Percent
ffffgff;fégffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 YESp 36.86058 9.86 50.34615 13.46
2 NO 323.6538 86.54 374 100.00
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The FREQ Procedure
Q144 Did you get the help that you needed?

Cumulative Cumulative
Q144 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 337.
1 YES 8. 091346 2 16 345 2308 92 31
2 NO 28.76923 7.69 374 100.00

Q145 Tell me the people or places that helped you.

Cumulative Cumulative

Q145 Frequency Percent Frequency Percent

fffffff{Cééffffffffffffffffffffffffffffffffffffffffffffffffffffff
-3 MISSIng 1.798077 0.48 367.7067 98.32
2 NO 6.293269 1.68 374 100.00

Tell me the people or places that helped you. RELOCATION COUNSELOR

Cumulative Cumulative
Q1452 Frequency Percent Frequency Percent
ffffffg;fégffffffffffffffffffffffffffffffffffffffffffffffffffffff
-3 Missing 1.798077 0.48 367.7067 98.32
1 YES 1.798077 0.48 369.5048 98.80
2 NO 4.495192 1.20 374 100.00
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The FREQ Procedure
Tell me the people or places that helped you. SERVICE CONNECTOR

Cumulative Cumulative
Q1453 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 365
-3 Missing 1. 798077 0 48 367 7067 98 32
2 NO 6.293269 1.68 374 100.00

Tell me the people or places that helped you. OUTSIDE SERVICE PROVIDER

Cumulative Cumulative
Q1454 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
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Not Applicable 365.9086 97.84 365.9086 97.84
-3 Missing 1.798077 0.48 367.7067 98.32
2 NO 6.293269 1.68 374 100.00

Tell me the people or places that helped you. CHURCH OR OTHER PLACE OF WORSHIP

Cumulative Cumulative
Q1455 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 365
-3 Missing 1. 798077 0 48 367 7067 98 32
1 YES 0.899038 0.24 368.6058 98.56
2 NO 5.394231 1.44 374 100.00
The SAS System 18:46 Tuesday, June 15, 2004 349
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Tell me the people or places that helped you. SOMEWHERE ELSE/SPECIFY

Cumulative Cumulative
Q1456 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 365
-3 Missing 1. 798077 0 48 367 7067 98 32
1 YES 4.495192 1.20 372.2019 99.52
2 NO 1.798077 0.48 374 100.00

Q1450TH Tell me the people or places that helped you. Other C1

Cumulative Cumulative

Q1450TH1 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
9 Frlends or famlly 1 798077 0 48 371 3029 99 28
12 Other 2.697115 0.72 374 100.00

Q1450TH Tell me the people or places that helped you. Other C2
Cumulative Cumulative
Q1450TH2 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Q1450TH Tell me the people or places that helped you. Other C3

Cumulative Cumulative
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Q1450TH3 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

licab
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The FREQ Procedure

Q1450TH Tell me the people or places that helped you. Other C4

Cumulative Cumulative
Q1450TH4 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

licab

Q146 At the time of your move, did you or anyone in your household need legal assistance?

Cumulative Cumulative

Q146 Frequency Percent Frequency Percent

fé{fgff;fégffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 YEgp 22.47596 6.01 35.96154 9.62
2 NO 338.0385 90.38 374 100.00

Q147 Did you get the help that you needed?
Cumulative Cumulative
Q147 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable

1 YES 8 091346 2 16 359 6154 96 15
2 NO 14.38461 3.85 374 100.00

Q148 Tell me the people or places that helped you.

Cumulative Cumulative
Q148 Frequency Percent Frequency Percent
fffffff{fégffffffffffffffffffffffffffffffffffffffffffffffffffffff
2 NO 8.091346 2.16 374 100.00
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The FREQ Procedure
Tell me the people or places that helped you. RELOCATION COUNSELOR

Cumulative Cumulative
Q1482 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 365
1 YES 1. 798077 0 48 367 7067 98 32
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2 NO 6.293269 1.68 374 100.00

Tell me the people or places that helped you. SERVICE CONNECTOR

Cumulative Cumulative

Q1483 Frequency Percent Frequency Percent

fffffff;Céééféfffffffffffffffffffffffffffffffffffffffffffffffffff
1 YES 2.697115 0.72 368.6058 98.56
2 NO 5.394231 1.44 374 100.00

Tell me the people or places that helped you. OUTSIDE SERVICE PROVIDER

Cumulative Cumulative
Q1484 Frequency Percent Frequency Percent
ffff£ff;f££ff£fffffffffffffffffffffffffffffffffffffffffffffffffff
1 YESp 3.596154 0.96 369.5048 98.80
2 NO 4.495192 1.20 374 100.00
The SAS System 18:46 Tuesday, June 15, 2004 352

The FREQ Procedure
Tell me the people or places that helped you. CHURCH OR OTHER PLACE OF WORSHIP

Cumulative Cumulative
Q1485 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 365
1 YES 0. 899038 O 24 366 8077 98 08
2 NO 7.192307 1.92 374 100.00

Tell me the people or places that helped you. SOMEWHERE ELSE/SPECIFY

Cumulative Cumulative
Q1486 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 365
1 YES 1. 798077 O 48 367 7067 98 32
2 NO 6.293269 1.68 374 100.00

Q1480TH Tell me the people or places that helped you. Oth C1

Cumulative Cumulative
Q1480TH1 Frequency Percent Frequency Percent
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fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Applicable

6 College or university O 899038 0 24 373 1009 99 76
7 Property Manager 0.899038 0.24 374 100.00
Q1480TH Tell me the people or places that helped you. Oth C2
Cumulative Cumulative
Q1480TH2 Frequency Percent Frequency Percent
ffffffffffffffffffffffffffffffégfffffffffffffffffffffffffffffffffffffffffffffffffffffff
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Q1480TH Tell me the people or places that helped you. Oth C3
Cumulative Cumulative
Q1480TH3 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffCégfffffffffffffffffffffffffffffffffffffffffffffffffffffff
Q1480TH Tell me the people or places that helped you. Oth C4
Cumulative Cumulative
Q1480TH4 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

licab

Q149 At the time of your move, did you or anyone in your household need help with physical health problems or finding a doctor?

Cumulative Cumulative
Q149 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 13
1 YES 21. 57692 5 77 35 0625 9 37
2 NO 338.9375 90.63 374 100.00

Q150 Did you get the help that you needed?

Cumulative Cumulative
Q150 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 352
1 YES 8. 091346 2 16 360 5144 96 39
2 NO 13.48558 3.61 374 100.00
The SAS System 18:46 Tuesday, June 15, 2004 354

The FREQ Procedure
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Q151 Tell me the people or places that helped you.

Cumulative Cumulative
Q151 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 365
2 NO 8. 091346 2 16 374 lOO OO

Tell me the people or places that helped you. RELOCATION COUNSELOR

Cumulative Cumulative
Q1512 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 365
1 YES 2. 697115 0 72 368 6058 98 56
2 NO 5.394231 1.44 374 100.00

Tell me the people or places that helped you. SERVICE CONNECTOR

Cumulative Cumulative
Q1513 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 365.9
1 YES 3. 596154 O 96 369 5048 98 80
2 NO 4.495192 1.20 374 100.00

Tell me the people or places that helped you. OUTSIDE SERVICE PROVIDER

Cumulative Cumulative
Q1514 Frequency Percent Frequency Percent
ffff£ff;fégffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 YESp 1.798077 0.48 367.7067 98.32
2 NO 6.293269 1.68 374 100.00
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Tell me the people or places that helped you. CHURCH OR OTHER PLACE OF WORSHIP

Cumulative Cumulative
Q1515 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 365
2 NO 8. 091346 2 16 374 100 OO

Tell me the people or places that helped you. SOMEWHERE ELSE/SPECIFY

Cumulative Cumulative
Q1516 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 365
1 YES 2. 697115 O 72 368 6058 98 56
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2 NO 5.394231 1.44 374 100.00

Q1510TH Tell me the people or places that helped you. Oth C1

Cumulative Cumulative

Q1510TH1 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
9 Frlends or famlly 1 798077 0 48 373 1009 99 76
11 Myself 0.899038 0.24 374 100.00

Q1510TH Tell me the people or places that helped you. Oth C2

Cumulative Cumulative
Q1510TH2 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

The SAS System 18:46 Tuesday, June 15, 2004 356
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Q1510TH Tell me the people or places that helped you. Oth C3

Cumulative Cumulative
Q1510TH3 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Q1510TH Tell me the people or places that helped you. Oth C4

Cumulative Cumulative
Q1510TH4 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Applicable

Q152 At the time of your move, did you or anyone in your household need help with mental health problems?

Cumulative Cumulative
Q152 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 13.
-2 Dont Know 0. 899038 O 24 14 38461 3 85
1 YES 41.35577 11.06 55.74038 14.90
2 NO 318.2596 85.10 374 100.00

Q153 Did you get the help that you needed?

Cumulative Cumulative
Q153 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 332
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1 YES 12.58654 3.37 345.2308 92.31
2 NO 28.76923 7.69 374 100.00

The SAS System 18:46 Tuesday, June 15, 2004 357
The FREQ Procedure

Q154 Tell me the people or places that helped you.

Cumulative Cumulative

Q154 Frequency Percent Frequency Percent

fé{f&ff{Cégffffffffffffffffffffffffffffffffffffffffffffffffffffff
2 NOpp 12.58654 3.37 374 100.00

Tell me the people or places that helped you. RELOCATION COUNSELOR

Cumulative Cumulative

Q1542 Frequency Percent Frequency Percent

fé{fgff{fééffffffffffffffffffffffffffffffffffffffffffffffffffffff
2 NOpp 12.58654 3.37 374 100.00

Tell me the people or places that helped you. SERVICE CONNECTOR

Cumulative Cumulative

Q1543 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 361.4135 96.63 361.4135 96.63
1 YES 0.899038 0.24 362.3125 96.88
2 NO 11.6875 3.12 374 100.00

Tell me the people or places that helped you. OUTSIDE SERVICE PROVIDER

Cumulative Cumulative
Q1544 Frequency Percent Frequency Percent
fffffff{féggféfffffffffffffffffffffffffffffffffffffffffffffffffff
1 YES 4.495192 1.20 365.9086 97.84
2 NO 8.091346 2.16 374 100.00
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Tell me the people or places that helped you. CHURCH OR OTHER PLACE OF WORSHIP

Cumulative Cumulative
Q1545 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 361
1 YES 2. 697115 O 72 364 1106 97 36
2 NO 9.889423 2.64 374 100.00
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Tell me the people or places that helped you. SOMEWHERE ELSE/SPECIFY

Cumulative Cumulative
Q1546 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 361.413
1 YES 7. 192307 1 92 368 6058 98 56
2 NO 5.394231 1.44 374 100.00

Q1540TH Tell me the people or places that helped you. Oth C1

Cumulative Cumulative

Q1540TH1 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
2 Servuce Connector O 899038 0 24 367 7067 98 32
10 Health clinic or office 5.394231 1.44 373.1009 99.76
12 Other 0.899038 0.24 374 100.00

Q1540TH Tell me the people or places that helped you. Oth C2

Cumulative Cumulative

Q1540TH2 Frequency Percent Frequency Percent

ffffffffffffffffffffffffffffffffégfffffffffffffffffffffffffffffffffffffffffffffffffffff
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Q1540TH Tell me the people or places that helped you. Oth C3

Cumulative Cumulative
Q1540TH3 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

licable

Q1540TH Tell me the people or places that helped you. Oth C4

Cumulative Cumulative
Q1540TH4 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

licab

Q155 At the time of your move, did you or anyone in your household need help with rebuilding your credit history?

Cumulative Cumulative

Q155 Frequency Percent Frequency Percent

ffff£ff(fégéféff{ffffffffffffffffffffffffffffffffffffffffffffffff
1 YEgp 62.03365 16.59 75.51923 20.19
2 NO 298.4808 79.81 374 100.00
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Q156 Did you get the help that you needed?

Cumulative Cumulative
Q156 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 311
-2 Dont Know 0. 899038 0 24 312 8654 83 65
1 YES 6.293269 1.68 319.1586 85.34
2 NO 54.84134 14.66 374 100.00
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Q157 Tell me the people or places that helped you.

Cumulative Cumulative
Q157 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 367
2 NO 6. 293269 1 68 374 100 OO

Tell me the people or places that helped you. RELOCATION COUNSELOR

Cumulative Cumulative
Q1572 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 367

2 NO 6. 293269 l 68 374 100 OO

Tell me the people or places that helped you. SERVICE CONNECTOR

Cumulative Cumulative
Q1573 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 367

2 NO 6. 293269 1 68 374 100 00

Tell me the people or places that helped you. OUTSIDE SERVICE PROVIDER

Cumulative Cumulative
Q1574 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 367
1 YES 1. 798077 0 48 369 5048 98 80
2 NO 4.495192 1.20 374 100.00
The SAS System 18:46 Tuesday, June 15, 2004 361
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Tell me the people or places that helped you. CHURCH OR OTHER PLACE OF WORSHIP

Cumulative Cumulative
Q1575 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 367
2 NO 6. 293269 1 68 374 100 OO

Tell me the people or places that helped you. SOMEWHERE ELSE/SPECIFY

Cumulative Cumulative

Q1576 Frequency Percent Frequency Percent

fé{f&ff{Cééffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 YEgp 4.495192 1.20 372.2019 99.52
2 NO 1.798077 0.48 374 100.00

Q1570TH Tell me the people or places that helped you. Other C1l

Cumulative Cumulative

Q1570TH1 Frequency Percent Frequency Percent

fg{f£fffCégffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
11 Mygglf 0.899038 0.24 370.4038 99.04
12 Other 3.596154 0.96 374 100.00

Q1570TH Tell me the people or places that helped you. Other C2

Cumulative Cumulative
Q1570TH2 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
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Q1570TH Tell me the people or places that helped you. Other C3

Cumulative Cumulative
Q1570TH3 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

licab

Q1570TH Tell me the people or places that helped you. Other C4

Cumulative Cumulative
Q1570TH4 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

licab

Q158 At the time of your move, did you or anyone in your household need help with drug or alcohol problems?
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Cumulative Cumulative
Q158 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 13
1 YES 5. 394231 1 44 18 87981 5 05
2 NO 355.1202 94._95 374 100.00

Q159 Did you get the help that you needed?

Cumulative Cumulative
Q159 Frequency Percent Frequency Percent
fg{fgff{Cégffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 YEgp 1.798077 0.48 370.4038 99.04
2 NO 3.596154 0.96 374 100.00
The SAS System 18:46 Tuesday, June 15, 2004 363
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Q160 Tell me the people or places that helped you.

Cumulative Cumulative
Q160 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 372
2 NO 1. 798077 0 48 374 100 OO

Tell me the people or places that helped you. RELOCATION COUNSELOR

Cumulative Cumulative
Q1602 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 372
2 NO 1. 798077 0 48 374 100 OO

Tell me the people or places that helped you. SERVICE CONNECTOR

Cumulative Cumulative
Q1603 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 372
1 YES 0. 899038 O 24 373 1009 99 76
2 NO 0.899038 0.24 374 100.00

Tell me the people or places that helped you. OUTSIDE SERVICE PROVIDER

Cumulative Cumulative
Q1604 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 372
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1 YES 1.798077 0.48 374 100.00

The SAS System 18:46 Tuesday, June 15, 2004 364
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Tell me the people or places that helped you. CHURCH OR OTHER PLACE OF WORSHIP

Cumulative Cumulative
Q1605 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 372
2 NO 1. 798077 0 48 374 100 OO

Tell me the people or places that helped you. SOMEWHERE ELSE/SPECIFY

Cumulative Cumulative
Q1606 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 372
1 YES 0. 899038 O 24 373 1009 99 76
2 NO 0.899038 0.24 374 100.00

Q1600TH Tell me the people or places that helped you. Other C1l

Cumulative Cumulative
Q1600TH1 Frequency Percent Frequency Percent
fg{fffffCégffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
5 Pub?Ec Aid 0.899038 0.24 374 100.00

Q1600TH Tell me the people or places that helped you. Other C2
Cumulative Cumulative
Q1600TH2 Frequency Percent Frequency Percent
ffffffffffffffffffffffffffffffffégfffffffffffffffffffffffffffffffffffffffffffffffffffff
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The FREQ Procedure

Q1600TH Tell me the people or places that helped you. Other C3
Cumulative Cumulative
Q1600TH3 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

licab

Q1600TH Tell me the people or places that helped you. Other C4
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Cumulative Cumulative

Q1600TH4 Frequency Percent Frequency Percent
ffffffffffffffffffffffffffffffégf{éégféffffffffffffffffffffffffffffffffffffffffffffffff

Q161 At the time of your move, did you or anyone in your household need help with domestic violence problems?

Cumulative Cumulative
Q161 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 13.
1 YES 7. 192307 1 92 20 67788 5 53
2 NO 353.3221 94 .47 374 100.00

Q162 Did you get the help that you needed?

Cumulative Cumulative
Q162 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 366
1 YES 4. 495192 1 20 371 3029 99 28
2 NO 2.697115 0.72 374 100.00
The SAS System 18:46 Tuesday, June 15, 2004 366
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Q163 Tell me the people or places that helped you.

Cumulative Cumulative
Q163 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 369
2 NO 4. 495192 1 20 374 100 OO

Tell me the people or places that helped you. RELOCATION COUNSELOR

Cumulative Cumulative
Q1632 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 369
2 NO 4. 495192 1 20 374 100 00

Tell me the people or places that helped you. SERVICE CONNECTOR

Cumulative Cumulative
Q1633 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 369
1 YES 0. 899038 O 24 370 4038 99 04
2 NO 3.596154 0.96 374 100.00

90



Tell me the people or places that helped you. OUTSIDE SERVICE PROVIDER

Cumulative Cumulative
Q1634 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable 369.5
1 YES 0. 899038 0 24 370 4038 99 04

2 NO 3.596154 0.96 374 100.00
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The FREQ Procedure
Tell me the people or places that helped you. CHURCH OR OTHER PLACE OF WORSHIP

Cumulative Cumulative

Q1635 Frequency Percent Frequency Percent

ffff£ff;f££ffffffffffffffffffffffffffffffffffffffffffffffffffffff
2 NO PP 4.495192 1.20 374 100.00

Tell me the people or places that helped you. SOMEWHERE ELSE/SPECIFY

Cumulative Cumulative

Q1636 Frequency Percent Frequency Percent

ffff£ff;Cégffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 YESp 2.697115 0.72 372.2019 99.52
2 NO 1.798077 0.48 374 100.00

Q1630TH Tell me the people or places that helped you. Oth Cl1

Cumulative Cumulative
Q1630TH1 Frequency Percent Frequency Percent
féff£ffff££ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
12 Otﬁgr 2.697115 0.72 374 100.00

Q1630TH Tell me the people or places that helped you. Oth C2
Cumulative Cumulative
Q1630TH2 Frequency Percent Frequency Percent
fffffffffffffffffffffffg{ffggfCégffffffffffffffffffffffffffffffffffffffffffffffffffff

The SAS System 18:46 Tuesday, June 15, 2004 368
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Q1630TH Tell me the people or places that helped you. Oth C3
Cumulative Cumulative
Q1630TH3 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

t Applicable

Q1630TH Tell me the people or places that helped you. Oth C4
Cumulative Cumulative
Q1630TH4 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
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Not Applicable 374 100.00 374 100.00

Q164 At the time of your move, did you or anyone in your household need help with paying the bills?

Cumulative Cumulative

Q164 Frequency Percent Frequency Percent

fffffff{Cégéféfffffffffffffffffffffffffffffffffffffffffffffffffff
-2 Dont Know 0.899038 0.24 14.38461 3.85
1 YES 63.83173 17.07 78.21634 20.91
2 NO 295.7836 79.09 374 100.00

Q165 Did you get the help that you needed?

Cumulative Cumulative

Q165 Frequency Percent Frequency Percent

féffgffffé;ffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 YEgp 21.57692 5.77 331.7452 88.70
2 NO 42.25481 11.30 374 100.00
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Q166 Tell me the people or places that helped you.
Cumulative Cumulative
Q166 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 352
2 NO 21. 57692 5 77 374 100 OO
Tell me the people or places that helped you. RELOCATION COUNSELOR

Cumulative Cumulative
Q1662 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 352
2 NO 21. 57692 5 77 374 100 OO

Tell me the people or places that helped you. SERVICE CONNECTOR

Cumulative Cumulative

Q1663 Frequency Percent Frequency Percent

ffff£ff{féééféffgffffffffffffffffffffffffffffffffffffffffffffffff
1 YEEp 7.192307 1.92 359.6154 96.15
2 NO 14.38461 3.85 374 100.00

Tell me the people or places that helped you. OUTSIDE SERVICE PROVIDER

Cumulative Cumulative
Q1664 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 352
1 YES 8. 091346 2 16 360 5144 96 39
2 NO 13.48558 3.61 374 100.00
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The FREQ Procedure
Tell me the people or places that helped you. CHURCH OR OTHER PLACE OF WORSHIP

Cumulative Cumulative

Q1665 Frequency Percent Frequency Percent

ffff£ff;f££ff£fffffffffffffffffffffffffffffffffffffffffffffffffff
1 YESp 0.899038 0.24 353.3221 94.47
2 NO 20.67788 5.53 374 100.00

Tell me the people or places that helped you. SOMEWHERE ELSE/SPECIFY

Cumulative Cumulative
Q1666 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 352
1 YES 12. 58654 3 37 365 0096 97 60
2 NO 8.990384 2.40 374 100.00

Q1660TH Tell me the people or places that helped you. Other C1l

Cumulative Cumulative
Q1660TH1 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable

2 Service Connector O 899038 0 24 362 3125 96.88
3 Outside service provider 0.899038 0.24 363.2115 97.12
CEDA or LIEAP 7.192307 1.92 370.4038 99.04
9 Friends or family 2.697115 0.72 373.1009 99.76
12 Other 0.899038 0.24 374 100.00
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Q1660TH Tell me the people or places that helped you. Other C2

Cumulative Cumulative

Q1660TH2 Frequency Percent Frequency Percent

féff£fffcégffgfffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
3 Outg?de service provider 0.899038 0.24 373.1009 99.76
9 Friends or family 0.899038 0.24 374 100.00

Q1660TH Tell me the people or places that helped you. Other C3

Cumulative Cumulative
1660TH3 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

licab

Q1660TH Tell me the people or places that helped you. Other C4

Cumulative Cumulative
Q1660TH4 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

licab

Q167 At the time of your move, did you or anyone in your household need anything else that 1 didn’t mention?

Cumulative Cumulative

Q167 Frequency Percent Frequency Percent

fgffgffffé;fféfffffffffffffffffffffffffffffffffffffffffffffffffff
1 YEgp 17.98077 4.81 31.46635 8.41
2 NO 342.5336 91.59 374 100.00
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Q169 Did you get the help that you needed?

Cumulative Cumulative

Q169 Frequency Percent Frequency Percent

ffff£ff;f££ffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 YESp 6.293269 1.68 362.3125 96.88
2 NO 11.6875 3.12 374 100.00

Q170 Tell me the people or places that helped you.

Cumulative Cumulative
Q170 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 367
2 NO 6. 293269 1 68 374 100 OO

Tell me the people or places that helped you. RELOCATION COUNSELOR

Cumulative Cumulative

Q1702 Frequency Percent Frequency Percent

ffff£ff{féééféffgffffffffffffffffffffffffffffffffffffffffffffffff
1 YEEp 0.899038 0.24 368.6058 98.56
2 NO 5.394231 1.44 374 100.00

Tell me the people or places that helped you. SERVICE CONNECTOR

Cumulative Cumulative
Q1703 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 367
1 YES 2. 697115 0 72 370 4038 99 04
2 NO 3.596154 0.96 374 100.00
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Tell me the people or places that helped you. OUTSIDE SERVICE PROVIDER

Cumulative Cumulative

Q1704 Frequency Percent Frequency Percent

ffff£ff;f££ffffffffffffffffffffffffffffffffffffffffffffffffffffff
2 NO PP 6.293269 1.68 374 100.00

Tell me the people or places that helped you. CHURCH OR OTHER PLACE OF WORSHIP

Cumulative Cumulative

Q1705 Frequency Percent Frequency Percent

ffff£ff;Cégffffffffffffffffffffffffffffffffffffffffffffffffffffff
2 NO PP 6.293269 1.68 374 100.00

Tell me the people or places that helped you. SOMEWHERE ELSE/SPECIFY

Cumulative Cumulative

Q1706 Frequency Percent Frequency Percent

ffff£ff;fégffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 YESp 3.596154 0.96 371.3029 99.28
2 NO 2.697115 0.72 374 100.00

Q1700TH Tell me the people or places that helped you. Oth C1

Cumulative Cumulative

Q1700TH1 Frequency Percent Frequency Percent

ffffgfffCé;fféfffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
4 Chu?gh or other place of worship 0.899038 0.24 372.2019 99.52
Friends or family 0.899038 0.24 373.1009 99.76
12 Other 0.899038 0.24 374 100.00
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Q1700TH Tell me the people or places that helped you. Oth C2

Cumulative Cumulative
Q1700TH2 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Q1700TH Tell me the people or places that helped you. Oth C3

Cumulative Cumulative
Q1700TH3 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Q1700TH Tell me the people or places that helped you. Oth C4

Cumulative Cumulative
Q1700TH4 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable

Q171 Did the Service Connector contact you either by phone or in person before you moved out of your original unit?

Cumulative Cumulative
Q171 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 92

-3 Missing 7. 192307 l 92 99 79327 26 68
-2 Dont Know 1.798077 0.48 101.5913 27.16
1 YES 170.8173 45.67 272.4086 72.84
2 NO 101.5913 27.16 374 100.00
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The FREQ Procedure

Q172 Did the Service Connector contact you after you moved into you new apartment?

Cumulative Cumulative

Q172 Frequency Percent Frequency Percent

fffffff;fégéfgfffffffffffffffffffffffffffffffffffffffffffffffffff
-3 Mlsglng 0.899038 0.24 72.82211 19.47
-2 Dont Know 8.990384 2.40 81.8125 21.88
1 YES 179.8077 48.08 261.6202 69.95
2 NO 112.3798 30.05 374 100.00

Q173 Did the Relocation Project Manager conduct a personal interview with you?

Cumulative Cumulative
Q173 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 13.
-2 Dont Know 9. 889423 2 64 23 375 6 25
1 YES 212.1731 56.73 235.5481 62.98
2 NO 138.4519 37.02 374 100.00

Q174 Did the Relocation Project Manager organize a Relocation Planning Fair in your development?

Cumulative Cumulative
Q174 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 13.

-2 Dont Know 17. 08173 4 57 30 56731 8 17
1 YES 221.1635 59.13 251.7308 67.31
2 NO 122.2692 32.69 374 100.00
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The FREQ Procedure

Q175 Did the Relocation Project Manager organize either monthly or weekly meetings at your development to bring you up to date about
the relocation process?

Cumulative Cumulative
Q175 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable

-2 Dont Know 9 889423 2 64 23 375 6 25
1 YES 260.7211 69.71 284.0961 75.96
2 NO 89.90384 24.04 374 100.00

Q176 Did the Property Manager make sure that you completed a Housing Choice Survey?

Cumulative Cumulative
Q176 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 13
-2 Dont Know 2. 697115 O 72 16 18269 4 33
1 YES 338.9375 90.63 355.1202 94.95
2 NO 18.87981 5.05 374 100.00

Q177 Did the Property Manager make sure that your building was maintained well?

Cumulative Cumulative
Q177 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 13.
-2 Dont Know 8. 091346 2 16 21 57692 5 77
1 YES 266.1154 71.15 287.6923 76.92
2 NO 86.30769 23.08 374 100.00
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The FREQ Procedure

Q178 Did the Property Manager help you with your move?

Cumulative Cumulative
Q178 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 71
-3 Missing 0. 899038 0 24 72 82211 19 47
-2 Dont Know 2.697115 0.72 75.51923 20.19
1 YES 244 .5385 65.38 320.0577 85.58
2 NO 53.94231 14.42 374 100.00

Q179 Were you ever confused about who you should go to when you needed help with something?

Cumulative Cumulative
Q179 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 13
1 YES 101 5913 27 16 115 0769 30 77
2 NO 258.9231 69.23 374 100.00

Q180 In general, would you say your health is excellent, very good, good, fair, or poor?

Cumulative Cumulative

Q180 Frequency Percent Frequency Percent

fffféfﬂééffffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 EXCELLENT 64.73077 17.31 66.52884 17.79
2 VERY GOOD 70.125 18.75 136.6538 36.54
3 GOOD 105.1875 28.12 241.8413 64 .66
4 FAIR 101.5913 27.16 343.4327 91.83
5 POOR 30.56731 8.17 374 100.00
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The FREQ Procedure

Q181 Compared to one year ago, would you say that your general health now is...

Cumulative Cumulative

Q181 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
—1 Refused 1 798077 0 48 3 596154 O 96
1 Much better 83.61057 22.36 87.20673 23.32
2 About 242 .7404 64.90 329.9471 88.22
3 Much worse 44.05288 11.78 374 100.00

Q182 Does your health now limit your in doing moderate activities? If so, how much?

Cumulative Cumulative
Q182 Frequency Percent Frequency Percent
ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Yes you are limited a lot
2 Yes you are limited a little 74 62019 19 95 138 4519 37 02
3 No you are not limited at all 235.5481 62.98 374 100.00

Q183 Does your health now limit you in climbing stairs? If so, how much?

Cumulative Cumulative
Q183 Frequency Percent Frequency Percent
ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Yes you are limited a lot
2 Yes You are limited a little 103 3894 27 64 187 899 50 24
3 No You are not limited at all 186.101 49.76 374 100.00
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The FREQ Procedure

Q184 You accomplished less than you would like. Would you say...

Cumulative Cumulative

Q184 Frequency Percent Frequency Percent

ffffggéfgfffffffcééfffffffffffffffffffffffffffffffffffffffffffffffffffffffff
2 A little of the time 57.53846 15.38 193.2933 51.68
3 Some of the time 106.0865 28.37 299.3798 80.05
4 Most of the time 38.65865 10.34 338.0385 90.38
5 All of the time 35.96154 9.62 374 100.00

Q185 You were limited in the kind of work or activities you could do. Would you say...

Cumulative Cumulative

Q185 Frequency Percent Frequency Percent

ffffgﬁéfgfffffff{ééfffffffffffffffffffffffffffffffffffffffffffffffffffffffff
2 A little of the time 43.15384 11.54 213.9711 57.21
3 Some of the time 96.19711 25.72 310.1683 82.93
4 Most of the time 34.16346 9.13 344.3317 92.07
5 All of the time 29.66827 7.93 374 100.00

Q186 You accomplished less than you would like. Would you say...

Cumulative Cumulative

Q186 Frequency Percent Frequency Percent

ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
2 A Ilttle of the time 45 85096 12 26 222 0625 59 37
3 Some of the time 96.19711 25.72 318.2596 85.10
4 Most of the time 42.25481 11.30 360.5144 96.39
5 All of the time 13.48558 3.61 374 100.00
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Q187 You didn’t do work or other activities as carefully as usual. Would you say...

Frequency

Percent

Cumulative

Frequ

ency

Cumulative
Percent

ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

None of the time
A little of the time
Some of the time
Most of the time
All of the time

U'I-bOONH

177 1106
54.84134
101.5913
29.66827
9.889423

47 36
14.66
27.16
7.93
2.64

178 0
232.
334.4
364.1

096
851
423
106
374

47 60
62.26
89.42
97.36
100.00

Q188 During the past 4 weeks, how much did pain interfere with your normal work? Would you say...

Q188

Frequency

Percent

Cumulativi
Frequency

e

Cumulative
Percent

féfffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Missing
-1 Refused

Not at all

A little bit
Moderately
Quite a bit or
Extremely

ORWNE

Q189 How much of the time during the past

0189

0.899038
160.0288
115.0769
38.65865
40.45673
17.98077

0.24
42.79
30.77
10.34
10.82

4.81

1.798077
161.8269
276.9038
315.5625
356.0192

374

0.48
43.27
74.04
84.37
95.19

100.00

4 weeks have you felt calm and peaceful?

Cumulative
Percent

ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

one of the time
2 A little of the time
3 Some of the time
4 Most of the time
5 All of the time

Cumulative
Frequency Percent Frequency
44 95192 12 02 70 125
123.1683 32.93 193.2933
114.1779 30.53 307.4711
66.52884 17.79 374

105

18 75
51.68
82.21
100.00



The SAS System 18:46 Tuesday, June 15, 2004 381
The FREQ Procedure

Q190 How much during the past 4 weeks did you have a lot of energy?

Cumulative Cumulative

Q190 Frequency Percent Frequency Percent

ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
2 A Ilttle of the time 54 84134 14.66 71 02404 18 99
3 Some of the time 119.5721 31.97 190.5961 50.96
4 Most of the time 108.7837 29.09 299.3798 80.05
5 All of the time 74.62019 19.95 374 100.00

Q191 How much during the past 4 weeks have you felt downhearted and depressed?

Cumulative Cumulative

Q191 Frequency Percent Frequency Percent

ffffggéfgffffffffééfffffffffffffffffffffffffffffffffffffffffffffffffffffffff
2 A little of the time 91.70192 24 .52 224 .7596 60.10
3 Some of the time 87.20673 23.32 311.9663 83.41
4 Most of the time 40.45673 10.82 352.4231 94.23
5 All of the time 21.57692 5.77 374 100.00

Q192 In the past 4 weeks, how much of the time has your physical health or have your emotional problems interfered with your social

activities?

Cumulative Cumulative

Q192 Frequency Percent Frequency Percent

ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
2 A Ilttle of the time 49 44711 13 22 239 1442 63 94
3 Some of the time 74.62019 19.95 313.7644 83.89
4 Most of the time 32.36538 8.65 346.1298 92.55
5 All of the time 27.87019 7.45 374 100.00
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The FREQ Procedure
Q193 I was bothered by things that usually don’t bother me. Would you say.-..

Cumulative Cumulative
Q193 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 Not or less than one
21 to 2 days 121 3702 32 45 293 9856 78 61
3 3 to 4 days 49.44711 13.22 343.4327 91.83
4 5 to 7 days 30.56731 8.17 374 100.00

Q194 1 had trouble keeping my mind on what I was doing. Would you say that during that past week you felt that way...

Cumulative Cumulative
Q194 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not less than one day
2 1 to 2 days 120 4712 32 21 315 5625 84 37
3 3 to 4 days 41.35577 11.06 356.9183 95.43
4 5 to 7 days 17.08173 4.57 374 100.00

Q195 I felt depressed.

Cumulative Cumulative
Q195 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 Not at a less than one day
21 to 2 days 97 99519 26 20 300 2788 80 29
3 3 to 4 days 39.55769 10.58 339.8365 90.87
4 5 to 7 days 34.16346 9.13 374 100.00
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The FREQ Procedure
Q196 I felt that everything I did was an effort.

Cumulative Cumulative

Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
—2 Dont Know O 899038 0 24 1 798077 O 48
1 Not at all or less than one day 114.1779 30.53 115.976 31.01
2 1 to 2 days 101.5913 27.16 217.5673 58.17
3 3 to 4 days 57.53846 15.38 275.1058 73.56
4 5 to 7 days 98.89423 26.44 374 100.00

Q197 1 felt hopeful about the future.

Cumulative Cumulative
Q197 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 Not at a or less than one day
2 1 to 2 days 79.11538 21.15 153.7356 41.11
3 3 to 4 days 63.83173 17.07 217.5673 58.17
4 5 to 7 days 156.4327 41.83 374 100.00
Q198 I felt fearful.
Cumulative Cumulative
Frequency Percent Frequency Percent
féf&fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 Not at aII or less than one day 268.8125 71.87 270.6106 72.36
2 1 to 2 days 56.63942 15.14 327.25 87.50
3 3 to 4 days 25.17308 6.73 352.4231 94.23
4 5 to 7 days 21.57692 5.77 374 100.00
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The FREQ Procedure

Q199 My sleep was restless.

Cumulative Cumulative

Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
—2 Dont Know O 899038 0 24 1 798077 O 48
1 Not at all or less than one day 171.7163 45_91 173.5144 46.39
2 1 to 2 days 93.5 25.00 267.0144 71.39
3 3 to 4 days 44 .95192 12.02 311.9663 83.41
4 5 to 7 days 62.03365 16.59 374 100.00

Q200 I was happy.-

Cumulative Cumulative

Frequency Percent Frequency Percent

fffffééféffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 Not at aII or less than one day 26.97115 7.21 28.76923 7.69
2 1 to 2 days 62.03365 16.59 90.80288 24.28
3 3 to 4 days 96.19711 25.72 187 50.00
4 5 to 7 days 187 50.00 374 100.00

Q201 I felt lonely.

Cumulative Cumulative

Q201 Frequency Percent Frequency Percent

f{fﬁéffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
2 1 to 2 days 73.72115 19.71 312.8654 83.65
3 3 to 4 days 18.87981 5.05 331.7452 88.70
4 5 to 7 days 42.25481 11.30 374 100.00

The SAS System 18:46 Tuesday, June 15,
The FREQ Procedure
Q202 I could not get going.
Cumulative Cumulative
Q202 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not at all or less than one day

2 1 to 2 days 100 6923 26 92 310 1683 82 93
3 3 to 4 days 35.0625 9.38 345.2308 92.31
4 5 to 7 days 28.76923 7.69 374 100.00

Q203 Do you have a personal computer in your household?
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Cumulative Cumulative
Q203 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 13.

-2 Dont Know 0. 899038 O 24 14 38461 3 85
1 YES 67.42788 18.03 81.8125 21.87
2 NO 292.1875 78.13 374 100.00

Q204 How often do you use it?

Cumulative Cumulative

Q204 Frequency Percent Frequency Percent

ffg{fffff{égfffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 Da.?§ 20.67788 5.53 327.25 87.50
2 About once a week 10.78846 2.88 338.0385 90.38
3 About once a month 3.596154 0.96 341.6346 91.35
4 Less than twice a month or 7.192307 1.92 348.8269 93.27
5 Never? 25.17308 6.73 374 100.00
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Q206 Can you get onto the internet in your home?

Cumulative Cumulative
Q206 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable

-2 Dont Know 1 798077 O 48 308 3702 82 45
1 YES 33.26442 8.89 341.6346 91.35
2 NO 32.36538 8.65 374 100.00

Q207 Do you get onto the internet somewhere outside of your home?

Cumulative Cumulative
Q207 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 13.
1 YES 94. 39904 25 24 107 8846 28 85
2 NO 266.1154 71.15 374 100.00

Q208 Tell me all the places where you get onto the Internet.

Cumulative Cumulative

Q208 Frequency Percent Frequency Percent

f££f£ff{fégffffffffffffffffffffffffffffffffffffffffffffffffffffff
2 NOpp 94.39904 25.24 374 100.00
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Tell me all the places where you get onto the Internet. LIBRARY

Cumulative Cumulative

Q2082 Frequency Percent Frequency Percent

fé{fgff;Cééffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 YEgp 60.23558 16.11 339.8365 90.87
2 NO 34.16346 9.13 374 100.00

Tell me all the places where you get onto the Internet. SCHOOL

Cumulative Cumulative

Q2083 Frequency Percent Frequency Percent

fg{f£ff;Cégffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 YEgp 17.08173 4.57 296.6827 79.33
2 NO 77.31731 20.67 374 100.00

Tell me all the places where you get onto the Internet. FAMILY INVESTMENT CENTER

Cumulative Cumulative

Q2084 Frequency Percent Frequency Percent

f££f£ff{fégffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 YEgp 3.596154 0.96 283.1971 75.72
2 NO 90.80288 24 .28 374 100.00
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Tell me all the places where you get onto the Internet. COMMUNITY TECHNOLOGY CENTER

Cumulative Cumulative

Q2085 Frequency Percent Frequency Percent

féffgff{fégfféfffffffffffffffffffffffffffffffffffffffffffffffffff
1 YEgp 7.192307 1.92 286.7933 76.68
2 NO 87.20673 23.32 374 100.00

Tell me all the places where you get onto the Internet. BOYS & GIRLS CLUB

Cumulative Cumulative

Q2086 Frequency Percent Frequency Percent

fé{f&ff{Cééffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 YEgp 1.798077 0.48 281.399 75.24
2 NO 92.60096 24.76 374 100.00

Tell me all the places where you get onto the Internet. OTHER/SPECIFY

Cumulative Cumulative

Q2087 Frequency Percent Frequency Percent

fg{fgéé{fé;ffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 YES 45.85096 12.26 325.4519 87.02
2 NO 48.54808 12.98 374 100.00
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Q209 How often do you use the Internet?

Cumulative Cumulative

Q209 Frequency Percent Frequency Percent

fffffffff{égfféfffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 Dally 17.08173 4.57 296.6827 79.33
2 About once a week 29.66827 7.93 326.351 87.26
3 About once a month 25.17308 6.73 351.524 93.99
4 Less than twice a month or 22.47596 6.01 374 100.00

Q210 Did you use the Internet to help with your relocation in any way?

Cumulative Cumulative
Q210 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable
1 YES 21 57692 5 77 301 1779 80 53
2 NO 72.82211 19.47 374 100.00

Q211 Did you use the Internet to get information on employment opportunities in your new neighborhood?

Cumulative Cumulative
Q211 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable

-3 Missing O 899038 O 24 353 3221 94 47
1 YES 9.889423 2.64 363.2115 97.12
2 NO 10.78846 2.88 374 100.00
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Q211 Did you use the Internet to get info on schools in your new neighborhood?

Cumulative Cumulative
Q2112 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable

-3 Missing O 899038 O 24 353 3221 94 47
1 YES 8.990384 2.40 362.3125 96.88
2 NO 11.6875 3.12 374 100.00

Q211 Did you use the Internet to get info on child care in your new neighborhood?

Cumulative Cumulative
Q2113 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 352
-3 Missing 0. 899038 O 24 353 3221 94 47
1 YES 1.798077 0.48 355.1202 94 .95
2 NO 18.87981 5.05 374 100.00

Q211 Did you use the Internet sending and receiving Email?

Cumulative Cumulative

Q2114 Frequency Percent Frequency Percent

fffffff(féggféfffffffffffffffffffffffffffffffffffffffffffffffffff
1 YES 10.78846 2.88 363.2115 97.12
2 NO 10.78846 2.88 374 100.00
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Q211 Did you use the Internet to get updated information on the CHA website?

Cumulative Cumulative
Q2115 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 352
-3 Missing 0. 899038 0 24 353 3221 94 47
1 YES 10.78846 2.88 364.1106 97 .36
2 NO 9.889423 2.64 374 100.00

Q211 Did you use the Internet to find an apartment?

Cumulative Cumulative
Q2116 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 352
1 YES 17. 08173 4 57 369 5048 98 80
2 NO 4.495192 1.20 374 100.00

Q211 Did you use the Internet to get information about neighborhood services?

Cumulative Cumulative
Q2117 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 352
1 YES 9. 889423 2 64 362 3125 96 88
2 NO 11.6875 3.12 374 100.00
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Q211 Did you use the Internet for something else related to relocation planning?

Cumulative Cumulative
Q2118 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable 352
1 YES 5. 394231 1 44 357 8173 95 67
2 NO 16.18269 4.33 374 100.00

Q212 Overall, how satisfied are you with your current apartment?

Cumulative Cumulative
Q212 Frequency Percent Frequency Percent

ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable

-2 Dont Know 1 798077 0 48 74 62019 19.95
1 Very satisfied 133.0577 35.58 207 .6779 55.53
2 Somewhat satisfied 88.10577 23.56 295.7836 79.09
3 Neither satisfied nor dissatisfied 18.87981 5.05 314.6635 84.13
4 Somewhat dissatisfied 30.56731 8.17 345.2308 92.31
5 Very dissatisfied 28.76923 7.69 374 100.00

Q215 Overall, how satisfied are you with your new neighborhood?

Cumulative Cumulative

Frequency Percent Frequency Percent

ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
—3 M|55|ng 1 798077 0.48 74 62019 19.95
-2 Dont Know 3.596154 0.96 78.21634 20.91
1 Very satisfied 100.6923 26.92 178.9086 47.84
2 Somewhat satisfied 103.3894 27.64 282.2981 75.48
3 Neither satisfied nor dissatisfied 31.46635 8.41 313.7644 83.89
4 Somewhat dissatisfied 28.76923 7.69 342.5336 91.59
5 Very dissatisfied 31.46635 8.41 374 100.00
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Q218 Overall, how satisfied are you with how your relocation went?

Cumulative Cumulative
Frequency Percent Frequency Percent

ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable

-3 Missing 1 798077 0.48 15 28365 4.09
-2 Dont Know 5.394231 1.44 20.67788 5.53
1 Very satisfied 160.0288 42.79 180.7067 48.32
2 Somewhat satisfied 80.01442 21.39 260.7211 69.71
3 Neither satisfied nor dissatisfied 40.45673 10.82 301.1779 80.53
4 Dissatisfied 38.65865 10.34 339.8365 90.87
5 Very dissatisfied 34.16346 9.13 374 100.00

117



Q221 Do you think that you had special needs that should have been addressed during the relocation process?

Cumulative Cumulative
Q221 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Not Applicable

-3 Missing 2 697115 O 72 16 18269 4 33
-2 Dont Know 2.697115 0.72 18.87981 5.05
1 YES 53.94231 14.42 72.82211 19.47
2 NO 301.1779 80.53 374 100.00

Q222 Do you feel that these special needs were or were not taken into consideration?

Cumulative Cumulative

Q222 Frequency Percent Frequency Percent

ffffffff{féégf@f@ffffffffffffffffffffffffffffffffffffffffffffffff
-2 Donngnow 0.899038 0.24 320.9567 85.82
1 WERE 16.18269 4.33 337.1394 90.14
2 WERE NOT 36.86058 9.86 374 100.00
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Q225 Do you think you were treated fairly during relocation, or do you think you were not treated fairly?

Cumulative Cumulative

Q225 Frequency Percent Frequency Percent

ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
—3 MISSIng 1 798077 0 48 15 28365 4 09
-2 Dont Know 16.18269 4.33 31.46635 8.41
1 TREATED FAIRLY 268.8125 71.87 300.2788 80.29
2 NOT TREATED FAIRLY 73.72115 19.71 374 100.00

Q228 Do you think the CHA showed compassion towards you and your family, or do you think the CHA did not show compassion?

Cumulative Cumulative
Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable

-3 Missing 5 394231 1 44 18 87981 5 05
-2 Dont Know 35.0625 9.38 53.94231 14.42
-1 Refused 1.798077 0.48 55.74038 14.90
1 SHOWED COMPASSION 234.649 62.74 290.3894 77.64
2 DID NOT SHOW COMPASSION 83.61057 22.36 374 100.00

Q234 May we have permission to give the Independent Monitor, Tom Sullivan, your name so that he or a member of his staff can contact
you about your relocation experiences?

Cumulative Cumulative

Q234 Frequency Percent Frequency Percent

fffffffffCééé{éf{ffffffffffffffffffffffffffffffffffffffffffffffff
-3 MISSIng 0.899038 0.24 14.38461 3.85
-2 Dont Know 2.697115 0.72 17.08173 4.57
1 YES 342 .5336 91.59 359.6154 96.15
2 NO 14.38461 3.85 374 100.00

119



The SAS System 18:46 Tuesday, June 15, 2004 395
The FREQ Procedure
Q235 Respondent Sex

Cumulative Cumulative
Q235 Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
2 FEMALE 347 0288 92 79 374 100 00
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Q236 In what year were you born?

Cumulative Cumulative

Q236 Frequency Percent Frequency Percent

ffffCég(ééfffffffffffffffffffffffffffffffffffffffffffffffffffffff
-1 Refused 0.899038 0.24 1.798077 0.48
1910 0.899038 0.24 2.697115 0.72
1918 1.798077 0.48 4.495192 1.20
1922 0.899038 0.24 5.394231 1.44
1923 0.899038 0.24 6.293269 1.68
1925 1.798077 0.48 8.091346 2.16
1926 2.697115 0.72 10.78846 2.88
1927 4.495192 1.20 15.28365 4.09
1928 4.495192 1.20 19.77885 5.29
1929 4.495192 1.20 24.27404 6.49
1930 1.798077 0.48 26.07211 6.97
1931 0.899038 0.24 26.97115 7.21
1932 0.899038 0.24 27.87019 7.45
1934 1.798077 0.48 29.66827 7.93
1935 2.697115 0.72 32.36538 8.65
1936 0.899038 0.24 33.26442 8.89
1937 4.495192 1.20 37.75961 10.10
1938 2.697115 0.72 40.45673 10.82
1939 3.596154 0.96 44.05288 11.78
1940 1.798077 0.48 45.85096 12.26
1941 5.394231 1.44 51.24519 13.70
1942 5.394231 1.44 56.63942 15.14
1943 2.697115 0.72 59.33654 15.87
1944 4.495192 1.20 63.83173 17.07
1945 1.798077 0.48 65.62981 17.55
1946 1.798077 0.48 67.42788 18.03
1947 6.293269 1.68 73.72115 19.71
1948 6.293269 1.68 80.01442 21.39
1949 4.495192 1.20 84.50961 22.60
1950 5.394231 1.44 89.90384 24._04
1951 6.293269 1.68 96.19711 25.72
1952 7.192307 1.92 103.3894 27.64
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1954
1955
1956
1957
1958
1959
1960
1961
1962
1963
1964
1965
1966
1967
1968
1969
1970
1971
1972
1973
1974
1975
1976
1977
1978
1979
1980
1981
1983

Frequency

9 889423
14.38461
8.091346
7.192307
4.495192
10.78846
12.58654
9.889423
8.091346
10.78846
12.58654
8.990384
6.293269
8.990384
13.48558
6.293269
9.889423
10.78846
15.28365
7.192307
11.6875
12.58654
16.18269
.293269
.495192
-394231
.596154
.899038
-899038

oOowuho
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Q236 Year born

Percent
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140.25

148
155

183
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.3413
.5336
160.
170.
.4038
.2933
.3846
212.
224.

0288
8173

1731
7596

233.75

240.
-0336
.5192
.8125
.7019
-4904
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262
268
278
289

0433

304.774
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323
336
352
358
363
368
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Q237 Do you consider yourself Hispanic, Latino, or of Spanish or Mexican origin?

Cumulative Cumulative

Q237 Frequency Percent Frequency Percent

fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 YES 5 394231 1 44 6 293269 1 68
2 NO 367.7067 98.32 374 100.00

Q238 What is your racial background?

Cumulative Cumulative

Q238 Frequency Percent Frequency Percent

[fffCééféffffffffffffffffffffffffffffffffffffffffffffffffffffffff
-1 Refuseg 0.899038 0.24 2.697115 0.72
2 NO 371.3029 99.28 374 100.00

WHITE

Cumulative Cumulative

Q2382 Frequency Percent Frequency Percent

[ffffééfgffffffffffffffffffffffffffffffffffffffffffffffffffffffff
-1 Refuseg 0.899038 0.24 2.697115 0.72
1 YES 9.889423 2.64 12.58654 3.37
2 NO 361.4135 96.63 374 100.00
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BLACK/AFRICAN AMERICAN

Cumulative Cumulative

Q2383 Frequency Percent Frequency Percent

[fffCééll‘rlszffffffffffffffffffffffffffffffffffffffffffffffffffffff
-1 Refuseg 0.899038 0.24 2.697115 0.72
1 YES 354.2211 94.71 356.9183 95.43
2 NO 17.08173 4.57 374 100.00

ASIAN/PACIFIC ISLANDER

Cumulative Cumulative

Q2384 Frequency Percent Frequency Percent

l_‘fffll‘ééll‘r(]ffffffffffffffffffffffffffffffffffffffffffffffffffffffff
-1 Refuseg 0.899038 0.24 2.697115 0.72
1 YES 0.899038 0.24 3.596154 0.96
2 NO 370.4038 99.04 374 100.00

ALASKAN NATIVE/AMERICAN (NATIVE) INDIAN

Cumulative Cumulative

Q2385 Frequency Percent Frequency Percent

fgffll‘éél:rl_‘]ffffffffffffffffffffffffffffffffffffffffffffffffffffffff
-1 Refuseg 0.899038 0.24 2.697115 0.72
1 YES 0.899038 0.24 3.596154 0.96
2 NO 370.4038 99.04 374 100.00
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OTHER (SPECIFY)

Cumulative Cumulative

Q2386 Frequency Percent Frequency Percent

[fffCég(ﬁffffffffffffffffffffffffffffffffffffffffffffffffffffffff
-1 Refuseg 0.899038 0.24 2.697115 0.72
1 YES 5.394231 1.44 8.091346 2.16
2 NO 365.9086 97.84 374 100.00

Q239 What is the highest level of education you have completed?

Cumulative Cumulative

Frequency Percent Frequency Percent

ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 EIGHTH GRADE OR LESS 22 47596 6 01 23 375 6_25
2 BEYOND EIGHTH GRADE BUT NOT HIGH SCHOOL GRADUATION 165.4231 44 .23 188.7981 50.48
3 GED 25.17308 6.73 213.9711 57.21
4 HIGH SCHOOL GRADUATION 72.82211 19.47 286.7933 76.68
5 TRADE OR VOCATIONAL SCHOOL 5.394231 1.44 292.1875 78.13
6 ONE TO THREE YEARS OF COLLEGE 71.92307 19.23 364.1106 97.36
7 GRADUATED FOUR YEAR COLLEGE 5.394231 1.44 369.5048 98.80
8 SOME GRADUATE EDUCATION 2.697115 0.72 372.2019 99.52
9 GRADUATE DEGREE 0.899038 0.24 373.1009 99.76
10 POST GRADUATE EDUCATION 0.899038 0.24 374 100.00
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Q240 Are you currently married, widowed, divorced, separated, or have you never been married?

Cumulative Cumulative

Q240 Frequency Percent Frequency Percent

fffféf&ééffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
1 MARRIED 26.07211 6.97 27.87019 7.45
2 WIDOWED 44 .05288 11.78 71.92307 19.23
3 DIVORCED 40.45673 10.82 112.3798 30.05
4 SEPERATED 39.55769 10.58 151.9375 40.63
5 NEVER MARRIED 222.0625 59.37 374 100.00

Q241 What was your total household income for 2002,

—1

OURWNE

including income from all sources?

Cumulative Cumulative
Q241 Frequency Percent Frequency Percent
ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Know
Refused 1 798077 0.48 10 78846 2.88
$0-3 999 137.5529 36.78 148.3413 39.66
$4 000 - 7 999 103.3894 27.64 251.7308 67.31
$8 000 - 15 999 72.82211 19.47 324 .5529 86.78
$16 000 - 27 999 39.55769 10.58 364.1106 97.36
$28 000 - 35 999 8.091346 2.16 372.2019 99.52
Over $36 000 1.798077 0.48 374 100.00
Cumulative Cumulative
q26 Frequency Percent Frequency Percent

ffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable
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Cumulative Cumulative
fkidage Frequency Percent Frequency Percent
ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable

-1 0.899038 0.24 192 3942 51.44
0 8.091346 2.16 200.4856 53.61
1 6.293269 1.68 206.7788 55.29
2 5.394231 1.44 212.1731 56.73
3 8.990384 2.40 221.1635 59.13
4 8.091346 2.16 229.2548 61.30
5 9.889423 2.64 239.1442 63.94
6 7.192307 1.92 246.3365 65.87
7 15.28365 4.09 261.6202 69.95
8 9.889423 2.64 271.5096 72.60
9 8.990384 2.40 280.5 75.00
10 11.6875 3.13 292.1875 78.12
11 15.28365 4.09 307.4711 82.21
12 18.87981 5.05 326.351 87.26
13 8.091346 2.16 334.4423 89.42
14 15.28365 4.09 349.726 93.51
15 11.6875 3.13 361.4135 96.63
16 4.495192 1.20 365.9086 97.84
17 8.091346 2.16 374 100.00
Cumulative Cumulative

q2111 Frequency Percent Frequency Percent

ffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Not Applicable
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Cumulative Cumulative
agecat Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

2 146 5433 39 18 258 024 68 99
3 75.51923 20.19 333.5433 89.18
4 40.45673 10.82 374 100.00
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NORC

A national organization for research

at the University of Chicago

Summer, 2003
Dear Leaseholder:

Last fall NORC interviewed or attempted to contact you about how the Chicago Housing
Authority’s Plan for Transformation has affected your household. We asked you
questions about how the relocation process has been for you. We are now doing a
follow-up survey to get an update on your relocation experiences. For this follow-up
survey, NORC is collaborating with Professor James Lewis of Roosevelt University.
Professor Lewis has received funding from CHA to study a new system for providing
CHA residents with information about relocation.

You are one of 400 respondents we have randomly selected from the more than 1000
respondents we interviewed or attempted to contact last fall to take part in this follow-up
interview. The interview involves doing a 45-minute questionnaire that covers topics
such as an update on your relocation experiences, your new neighborhood (if you have
moved from your building), getting information about the relocation process, how
relocation has affected any children that may live in your household, and satisfaction with
the relocation process. This interview should take about 45 minutes to complete and we
can offer you $15 for your participation.

Your participation is completely voluntary, and you may refuse to answer any question or
discontinue your participation at anytime without penalty to you. Your name and other
identifying information will not be connected to the answers you provide and will not be
known to anyone outside the research team.

This study has been reviewed and approved by the Institutional Review Boards at NORC
and at Roosevelt University.

If you have any questions please contact Ezella Pickett at (800) 743-4061.

Sincerely,

Crchine, Sty

Catherine Haggerty
Resident Relocation Follow-up Survey Director
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s you know,
public housing is changing. High
rises are being closed and replaced
with new communities for CHA
residents. In order to redevelop
these areas, residents need to

move.

Once again, interviewers from NORC
would like to ask you about your
experiences with relocation. Please
take the time to talk with them.

This study is meant to help improve
the relocation process for residents
like you who
will be
relocating in
future years.
Your
responses
can greatly
help improve
the quality of
this process.

Where Can | Get
More Information?

For additional information,
please contact:

N & €

at the University of Chicago

A National Organization for Research
at the University of Chicago
55 East Monroe Street, Suite 4800
Chicago, IL 60603
(866) 264-8222

eiocafioﬂ
Follow-up
Survey

This study is funded by the John D. and
Catherine T. MacArthur Foundation.

ﬁﬂi NORC

A national organization for research

at the University of Chicago



What is the Resident

Relocation Survey? Why Me?

The Resident Relocation Survey is a » We would like to get information What is

study of the leaseholders who are that reflects the lives of all people the

relocating from CHA buildings. Once involved in relocation. Purpose

again, interviewers from NORC would » To get a true picture, it is of the

like to ask you about your experiences. important to hear directly from Studv?

Interviewers from the National Opinion leaseholders about the relocation y:

Research Center (NORC), a non-profit process.

resc.earch center that is part of the ' »  Only you, someone who has This study will:

University of Chicago will be speaking experienced relocation first-hand, » Help improve the relocation
with you about your experiences with can give us answers that could process for leaseholders like you
relocation. This study is a follow-up to help improve the relocation that will be relocating in the
a study that was first conducted in the process in the near future. future.

fall of 2002.

» Find out which CHA relocation
services are helpful and which
need improvement.

» Learn how residents like you are
doing as you prepare to move and
after you have moved.

, .=  YOU ARE VITAL TO THE SUCCESS

ko cprra . OF THIS IMPORTANT STUDY.

T

What Questions
Will | Be Asked?

> We will pay you $15 for your time. NORC interviewers will ask you

questions about:
» Your access to services.

» Your experiences during and
after your move.

» How you feel about the
relocation process.
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NORC

A national organization for research

at the Unaversity of Chicago

INSTITUTIONAL REVIEW BOARD CERTIFICATION
FuLL BOARD APPROVAL

Institutional Review Board Date: 5 February 2003
1155 E. 60th Street

Room 341A

Chicago, IL 60637

(773) 256-6302

Principal Investigator / Project Director: Cathy Haggerty
Department: Labor and Economics
IRB Protocol Number: 030103 (5604)

Protocol Title: "Resident Relocation Survey - Follow-up"

This certifies that the research protocol and/or consent form described above has the full
approval of the Institutional Review Board.

(e WA Eiky o

Signature of Chair Date

The renewal date for this protocol is 5 February 2004. Any change to this protocol must be submitted for review
by the IRB. Approval is contingent upon meeting the requirements for annual review.

1155 East 60™ Street «Chicago, Illinois 60637 + Phone: 773-753-7500 «www.norc.uchicago.edu
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NORC

A national organization for research

at the University of Chicago

Resident Relocation Survey: 2002 Cohort First Follow-up Survey

Case Dispositions

In-Scope Out-of-Scope
No Incapa- Partial % Total
Contact citated Refused | Complete | Completed | Completed | Skipped Evicted Deceased
*

ABLA 2 0 1 0 46 93.9 0 0 0 49
Bridgeport 0 0 1 0 22 95.7 0 0 0 23
Cabrini 0 1 0 0 19 95.0 0 0 0 20
Ickes Extension 2 0 0 0 42 95.5 0 0 0 44
Lowden 2 0 0 0 20 90.9 0 0 0 22
Robert Taylor Homes 3 0 2 0 77 93.9 0 0 0 82
Rockwell Gardens 1 0 0 0 58 98.3 0 0 1 60
Stateway Gardens 2 0 1 0 50 94.3 0 0 1 54
Washington Park 2 0 0 0 25 92.6 0 0 0 27
Wells Homes 4 0 0 0 15 78.9 0 0 0 19
Total 18 1 5 0 374 94.0 0 0 2 400

* Calculated as
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Phase Il First Follow-up
Resident Relocation Survey
Interviewer Debriefing

Central Office Staff: Cathy, Vicki

Field Management Staff: Ezella, Valora, Linda

Field Interviewer Staff: Vicki, Kimberly, Coriola, Christina

I. Welcome. Interviewers were acknowledged for their good work and for
achieving excellent cooperation from respondents. We talked about the
importance of the study to NORC and to the city of Chicago.

Il. Training.

e Interviewers said that the training addressed the kinds of things they actually
experienced in the field and that they were well prepared to work safely in the
public housing developments. The materials and practice exercises helped to
prepare the interviewers for the questions and situations they would encounter
in the field.

e The interviewers suggested that more training time be devoted to the gaining
cooperation practice exercises.

e The interviewers also suggested that future trainings include a demonstration of
how best to organize materials so that the right materials can be retrieved
quickly when asked to provide information or documentation.

I11. Data Collection Experiences.

Identification. Interviewers indicated that it was important to look
official; wearing the NORC ID badges and carrying the canvass briefcase
with the NORC logo let those in and around the development know that
the interviewers were conducting official, non-threatening business. The
interviewers said that having the NORC and RRS brochures and advance
letter available to show to anyone questioning the reason they were in the
buildings. Interviewers stated that people who live and work in the
developments are accustomed to seeing visiting nurses, social workers and
others coming and going so that their presence was not considered
unusual.

Safety. Interviewers reported that it was important to stay alert and to
heed the advice of those nearby. If a resident or someone on the premises
warned an interviewer about potential trouble in or around the building,
the interviewers left the building.

Gaining Cooperation. Interviewers found respondents to be cooperative.
Interviewers reported that respondents were pleased and seemed surprised
to be contacted again, even though interviewers told respondents that we
may contact them again after the baseline interview.
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Phase Il First Follow-up
Resident Relocation Survey
Field Manager Debriefing

Central Office Staff: Cathy, Vicki

Field Management Staff: Ezella, Valora, Linda

Recruiting. All of the interviewers had NORC data collection experience and all
but two had collected baseline data. It was relatively easy to staff the project due
to the good success on the baseline.

. Training. The field manager asked that the next training include more exercises

demonstrating good call record entries and other record keeping tasks; record
keeping coaching was an unexpected task the FMs needed to do during the first
several weeks of the field period.

Managing the Work.

Weekly In-person Meetings. The interviewers were very good at keeping
weekly in-person appointments with the FM’s; interviewers only broke these
appointments when a respondent requested an interview during the same time
slot.

Record Keeping. The FMs reported great improvement in the interviewers’
record keeping and documentation after the coaching sessions.

Gaining Cooperation. FMs did not have to provide much coaching to
interviewers to help them gain cooperation. There was some concern mid-way
throughout the field period when one of the LAC presidents paid the respondent
to not participate. The interviewers were asked to immediately report any other
such incident but this only happened one time.

Questionnaire Feedback. The field managers agreed with the interviewers that
the questionnaire needed to be designed better so that navigating the
questionnaire based on where people were in the process of relocating and what
housing choice they made would be easier.
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