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NORC is a national organization for research and computing
at the University of Chicago—with offices on the University's
campus, in Chicago’s downtown Loop, in Washington DC, and in
Bethesda, MD, as well as a nationwide field staff. NORC's clients
include government agencies, educational institutions, founda-
tions, other nonprofit organizations, and private corporations.
Although NORC's national studies are the best known, our pro-
jects range across local, regional, and international perspectives
as well.

Established in 1941, NORC was unique among survey research
organizations. Instead of collecting, analyzing, and reporting
commercially motivated opinion poll data—the typical national
survey practice at that time—NORC's mission was to pursue
objective research that served a broadly conceived public inter-
est. NORC's early survey work provided the first rigorous empiri-
cal standard against which to calibrate the beliefs of policy mak-
ers claiming to represent and respond to “the people’s will” on
vital issues of the day. NORC was also a pioneer in improving the
speed and accuracy of surveys through electronic technologies.
Today NORC leads in the development of survey methodology as
a field of study and progress in its own right.

Continuing to work in the public interest, NORC pursues research
to help resolve the issues facing society in the new century—
through the design and implementation of complex surveys and
other data collection strategies and through the objective,
sophisticated interpretation of social science data using advanced
statistical and other analytic techniques. NORC's long-standing
affiliation with the University of Chicago also provides privileged
access to the University’s world-renowned faculty.

NORC's project work is done in an interdisciplinary framework,
with strong staff cooperation across substantive areas. NORC is
an equal opportunity employer committed to facilitating the
personal and professional development of everyone on our staff.
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Letter from the Chairman and President

e are proud to report NORC's extraordinary success in 2004. The start of

important new research projects raised revenue by 48 percent, to $97 million.

Net income doubled, to $4.2 million. Over 100 new professional staff joined
NORC during the calendar year.

All of NORC contributed significantly to our achievements in 2004. Our field staff
achieved high response rates on our field surveys and kept projects on schedule despite
very heavy workloads. Our telephone center implemented a broad spectrum of new
technology and prepared for a rapid start-up of the National Immunization Survey in
early 2005—with no let-down on existing projects during 2004. Our IT staff selected an
effective technical architecture and installed the new software and hardware for these
advances. The statistics and methodology department, while searching hard for new
staff, spread much of the extra workload among staff that were already on board. The
administrative offices carried the expanded workload entirely with existing staff. That all
components of NORC shouldered the increased workload with an outstanding level of
performance is confirmed by the client-satisfaction survey we commissioned, which came
back with complimentary assessments by the vast majority of our clients.

The group most responsible for the outstanding growth in revenue is the Health Survey,
Program, and Policy Research Department. As a result, this department has now grown to
be our largest, with over $35 million in project activity for 2005. New health work includes:

e The Patient Safety Research Coordinating Center and National Resource Center for
Health Information Technology. Both are projects of the Agency for Healthcare Research
and Quality (AHRQ). The first coordinates federal research and demonstration projects
on patient safety and medical errors. The second, much larger, coordinates federal
research and demonstration projects to promote the use of information technology, such
as electronic patient medical records, in health care.

e The Residential Energy Consumption Survey. This is the primary source of national
data on energy-related information for U.S. households and NORC's first significant pro-
ject with the U.S.Department of Energy.

e The National Immunization Survey (NIS) and the State and Local Area Integrated
Telephone Survey (SLAITS). The NIS, sponsored by the Centers for Disease Control and
Prevention, is the largest survey ever conducted to assess vaccination coverage levels of
children in the U.S. and three to four times larger than any telephone survey previously
conducted by NORC. We took responsibility for NIS successfully from an incumbent con-
tractor of 10 years’ standing—including seamless integration of previous and current
interview protocols—despite an extremely rapid start-up.

Recent notable achievements by other NORC groups include:

e The merger of Justice Studies Inc. with our Substance Abuse, Mental Health, and
Criminal Justice Department. This merger adds expertise in the operations and clientele
of law enforcement and criminal justice programs, including homeland security and
human trafficking.
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e For the Qatari National Education Data System (QNEDS) project, successful implementa-
tion of a world-class, Arabic language field data collection solution. This included high-vol-
ume custom document printing, high-speed document scanning, physical warehouse man-
agement and logistics software, and field-based data collection and receipt control software.

¢ The National Institute on Aging’s award of a five-year grant to the NORC/Chicago
Center on Demography and the Economics of Aging. This enables us to continue a long-
standing program of research and training with 35 projects focused on the following
topics: (1) social relationships, living arrangements, and family; (2) the social context of
aging; (3) health care and the elderly; and (4) bio-behavioral pathways.

Our Herculean efforts in 2004 owe a great deal to NORC's successful building of capacity
with new hires in 2001 through 2003. In addition to recruitment of senior staff, an impor-
tant part of this effort was improving the capacity of middle-level staff to fill in behind
senior staff as they stepped up their commitment to new work. Among the new senior
staff joining NORC are:

e Drew Gitomer. Drew joined NORC from Educational Testing Services (ETS), where he
served as senior vice president of research and development. His career interests include
educational assessment and measurement, and teaching standards and quality. Drew will
be working with the directors of the Education and Child Development Department and
the Academic Research Centers, as well as with faculty at the University of Chicago to
design and launch a new joint center for education-related research.

¢ Joy Keeler. Joy joined NORC to serve as Deputy Directory of the National Resource
Center for Health Information Technology. She holds undergraduate degrees in biology
and botany and a Master’s degree in Business. Joy most recently held a position as
Associate Vice Chancellor for Health Affairs at the University of Illinois at Chicago.

* * *
We are extremely proud to have the honor of leading NORC during this most successful
year. And we look forward to helping continue our organization’s commitment to excel-
lence in the pursuit of knowledge in service of the public good.

% % &ai% G Coela
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National Inmunization Survey

NORC was recently awarded the National Immunization Survey (NIS), the largest survey
ever conducted to assess vaccination coverage levels of children in the U.S. The NIS,
which is sponsored by the Centers for Disease Control and Prevention (CDC), is designed
to provide an ongoing, consistent data set for estimating vaccination levels among
young children ages 19-35 months in the U.S. and disseminating this information to
interested public health partners. The NIS provides national
and state estimates of vaccination coverage, including new vac-
cines as they are licensed and recommended for use, and assists
in tracking progress towards public health immunization goals.

The NIS was initiated by the CDC in 1994 in order to centralize
the quarterly collection of standardized immunization cover-
age data for preschoolers in 78 Immunization Action Plan areas
(IAPs) — non-overlapping geographic areas that include each of
the 50 states, as well as 28 urban areas. The telephone survey
also obtains consent to contact the immunization providers

of the surveyed children in order to increase the accuracy and
precision of the immunization data. NORC's recent initiation of this enormous data
collection effort, including a successful transition from an incumbent contractor, was
characterized by consistency, seamless integration of previous and current contract
protocols and on-time and on-budget milestones and deliverables.

A project of NORC's Health Survey, Program, and Policy Research Department.

Survey of Consumer Finances (SCF)

For several years NORC has collaborated with the Federal Reserve Board to
conduct the Survey of Consumer Finances. The results of this trien-

nial survey are widely used by government and university
researchers to study the effects of public policies and economic
changes on U.S. families. The data are used for point-in-time
measures as well as to evaluate trends over time. In each

round of the survey, NORC interviewers collect detailed

financial information from a representative sample of

American households. The sample consists of two parts: an

area probability sample of U.S. addresses and a list sample
of respondents designed to over-sample wealthy Americans.

The interview asks about all aspects of family finances to
construct a financial profile of each household. Among the
challenges NORC has met on this survey are gaining cooperation
with an interview on the very sensitive topic of personal finances, com-

pleting an interview collecting factual (rather than perceptual) information on a
complicated subject, and interviewing Americans from almost the full spectrum of
socioeconomic levels.

A project of NORC'’s Economics, Labor, and Population Department.



The Former Prisoner Survey

The NORC Former Prisoner survey, funded by the Bureau of Justice Statistics (BJS),
addresses the development and testing of a self-administered survey instrument to
measure sexual assault while incarcerated among recently paroled offenders. Ten parole
offices in each of two states will be sampled on a probability-proportional-to-size basis;
offenders released from prison to supervision within the last six months will then be
further sampled using predefined sampling ratios. The sampling and implementation
strategies will provide statewide estimates by facility
type and serve as a test for the national estimation
strategy. The field stage will test the sampling and
implementation strategies, as well as the data collection
instrument, to assess both their adequacy and efficiency
for national implementation.

NORC will use the results of these tests to develop a
National Implementation Plan (NIP) for the survey. This
will address anticipated variations across all fifty states
and include a strategy for accessing and sampling parole
offices and parolees, procedures and documentation for
conducting interviews, the automated data collection
instrument, and procedures for developing national
estimates for the major types of correctional facilities.

A project of NORC’s Substance Abuse, Mental Health, and Criminal Justice Department.

National Data on U.S. Doctorate Recipients

This project consists of two national data collection efforts: the Survey of Earned
Doctorates (SED) and the Survey of Doctorate Recipients (SDR). The SED, supported by
the National Science Foundation (NSF) and five other federal agencies, is an annual
census of all new research doctorate recipients from U.S. universities. The survey gathers
information about the graduates’ educational histories, funding sources, post-doctoral
plans, and demographics. The most comprehensive information source on the research
doctorate population, it is used extensively for federal program planning and monitor-
ing, as well as by universities and social science researchers.

The SDR, supported by the NSF and the National Institutes of Health, is a biennial survey
of a national sample of 40,000 science and engineering doctorate recipients (selected
from the SED’s Doctorate Records File) who earned their degrees from U.S.institutions.
The SED, for which NORC performed the 1997 and 2003 rounds, is the only source of
national data on the careers of science and engineering doctorate holders—providing
key data on the education and training, work experience, career development, and
demographics of this important population. The SDR data are incorporated into NSF's
Scientists and Engineers Statistical Data System (SESTAT), an integrated data collection
and dissemination tool providing a wealth of information on the U.S. science and
engineering labor force and the education pipelines to those careers.

A project of NORC’s Education and Child Development Department.




National Social Life, Health, and Aging

This project will conduct 3,000 in-home interviews with non-institutionalized adults
ages 57-84, including collection of minimally invasive biomarkers that are reliable and
practical for a population-based survey. The intent is to explore (a) the health and
health transitions of older Americans, (b) connections between their health
and interpersonal relationships and intimacy, focusing on the roles of
physical illness and disability, mental iliness, and medication use, and
(c) their interpersonal relationships, social networks, and encompass-
ing social and cultural contexts. Results will inform physicians and
public health policy makers about the role of such relationships
in aging and issues influencing those relationships, prolonging
independence, and improving health and well-being.

New this year is funding to extend coverage of not only the
National Social Life, Health, and Aging but also the Health and
Retirement Survey, by including households that would otherwise be
excluded due to deficiencies in the sampling frame. This will provide a
benchmark comparison of the traditional listing process that has dominated
survey sampling for 60 years with an alternative list-based methodology. The character-
istics of the households that would be excluded by either approach alone will be deter-
mined, and a representative sample of those excluded by the traditional method will be
added. This initiative is a unique opportunity to advance survey research methodology,
while enhancing the quality of these two major National Institute on Aging surveys.

A project of NORC’s Academic Research Centers and Health Survey, Program, and Policy Research Department.

Making Connections

This initiative, funded by the Annie E. Casey Foundation, seeks to improve outcomes for
disadvantaged children by strengthening their families, improving their neighborhoods,
and raising local service quality. Baseline data have been gathered on a representative
sample of households in selected low-income neighborhoods in ten cities. A follow-up
study in the same neighborhoods has been funded
for 2005-2007. The neighborhoods from which our
samples were drawn include diverse households in
race, ethnicity, immigration status, and physical and
economic conditions. Yet all are disadvantaged rela-
tive to their surrounding metropolitan areas.

NORC collaborates with Foundation staff, the Urban
Institute, Research Advisors, and local organizations
to design and implement the surveys. The follow-up
data will be combined with baseline data to under-
stand how residents perceive conditions in their neighborhood (including schools), how
residents interact with their neighbors, the use of and satisfaction with community
services, and what new directions the initiative may need to take.

A project of NORC'’s Economics, Labor, and Population Department.
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Historical Accounting of Individual Indian Money Accounts

The Department of the Interior manages over 11 million acres that it holds in trust for
individual Indians. Trust income from the land and other sources is kept in Individual
Indian Money (IIM) accounts. The U.S. District Court has required the Department to
account for all such monies whenever deposited. Compliance with the Court's directive
involves a massive amount of work, for which a team of contractors, including NORC,
has been assembled. The Department'’s current plan is to make an accounting for
accounts open on or after October 25, 1994 and covering transactions back to 1938.
The Department also proposed to the Court that they use sampling to verify the accura-
cy and completeness of the land-based accounts.

In meetings with Department officials, NORC provided information to the Secretary for
her decision on the use of sampling and prepared a planning report, which is included
in the report to the Court. NORC had developed an adaptive sample design and drawn
sample for one region when the Court ruled that sampling could not be used. The
government, plaintiffs, and Congress are now mediating the case to reach a settlement.
For this effort, NORC has designed and selected a relatively small sample of about 6,600
transactions for reconciliation. The reconciliation is being done in stages to provide
initial estimates quickly, with increasing precision as added cases are finished.

A project of NORC’s Statistics and Methodology Department.

2004 Census of State and Local Law Enforcement Agencies

The 2004 Census of State and Local Law Enforcement Agencies
(CSLLEA) is part of the Law Enforcement and Administrative
Statistics (LEMAS) program—a recurring survey that provides a
broad picture of current U.S. law enforcement and uncovers
existing and emerging trends. Sponsored by the Bureau of
Justice Statistics, LEMAS gathers information on law enforce-
ment personnel, expenditures and pay, operations, community
policing, equipment, computers and information systems, and
policies and procedures. CSLLEA is a periodic census that pro-
vides a sampling frame for the detailed LEMAS series. CSLLEA
gives a complete accounting of policing agencies by collecting data on law enforcement
agency functions, facilities, personnel, and budget from the 18,000 U.S. agencies that
employ at least one full-time equivalent officer with general arrest powers.

NORC is conducting the 2004 CSLLEA using mail surveys with an option to complete via
web or telephone. The targeted agency response rate is 98%. To achieve it, NORC will
prompt non-responders through mail contacts and multiple telephone follow-up calls,
plus e-mail and fax reminders as necessary. NORC will also retrieve data for missing and
inconsistent items.

A project of NORC's Substance Abuse, Mental Health, and Criminal Justice Department.



National Evaluation of the Healthy Communities
Access Program

The Healthy Communities Access Program (HCAP) funds coalitions of safety net
providers to strengthen delivery and integration of care to the uninsured and underin-
sured. The program is based in the Health Resources and Services Administration’s
Bureau of Primary Health Care, which is required to submit a Report to Congress in
September 2005 relating how the program has met its goals and objectives. Thus far,
over 200 grantees have been funded—these are consortia of community health centers,
hospitals, local public health departments, and other traditional safety net providers.
The purpose of the evaluation is to assess the extent
to which local HCAP grantees have improved the
effectiveness, efficiency, and coordination of services
for uninsured and underinsured individuals, as well as
to conduct an assessment of program implementation,
outcomes, and information that could lead to policy
improvements. The NORC team, which includes
researchers at Rutgers and New York universities, is
evaluating the program using data from a variety of
sources, including analysis of grantee progress reports,
analysis of inpatient and emergency department
administrative data, a survey of safety net providers that are part of the grantee
network, a survey of consortia leaders, patient focus groups, extensive interviews
with grantee leadership, and grantee case studies.

A project of NORC’s Health Survey, Program, and Policy Research Department.

Risk, Insurance, and the Family: A Thailand Case Study

The role the family plays in enhancing the welfare of its individual members at times
of economic shocks is the subject of this longstanding research project, now in its 10th
year. Economic shocks suffered by families—from disease or disability, erratic rainfall,
fluctuating primary goods prices, macro crises like the recession in the 1990s, or the
tsunami of December 2004—push many households in developing countries such as
Thailand into poverty. A collaborative effort, with field operations staff in Bangkok
directing the surveys, this study uses a range of innovative tools—such as monthly micro
surveys that collect economic data and the LandSat Thematic Mapper that provides a
historical record of soil quality—to quantify the role that family and kinship networks
play in the context of more formal institutions (e.g., village-level funds and national-
level banks), in order to see which short- and long-term coping strategies work best.
Thus, the project uses both micro and macro aspects to evaluate informal and formal
institutions and markets and to construct and evaluate macro models of growth, fluctu-
ations, and crisis—models that are based on the measured micro-underpinnings.

A project of NORC’s Academic Research Centers.
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Residential Energy Consumption Survey (RECS)

The primary national source on energy-related data for U.S. households, RECS is a
congressionally mandated survey sponsored by the Energy Information Administration,
an independent statistical agency within the U.S. Department of Energy.
RECS provides critical data for EIA's National Energy Modeling System
(NEMS), which is used as a guide in government planning for future U.S.
energy needs. Other users include federal and state offices that admin-
ister the Low Income Energy Assistance Programs (LIHEAP) and weath-
erization programs. Users include universities doing energy research,

as well as Boy Scouts working on an energy badge and even house-
holds needing to decide what type of heating system to purchase.

For the 2005 RECS, a personal interview will take place at over 4,000
households, each of which represents over 30,000 similar households. The
survey data will be statistically adjusted to represent the entire U.S. Information col-
lected includes: housing unit characteristics, appliances, household characteristics, types
of fuels used, and other information relating to energy use. After adjusting the house-
hold billing data to represent the entire U.S., total energy consumption and expendi-
tures data will be estimated for each of the major fuels: natural gas, electricity, fuel oil,
liquefied petroleum gas (LPG), and kerosene.

A project of NORC’s Health Survey, Program, and Policy Research Department.

National Longitudinal Study of No Child Left Behind

The No Child Left Behind Act (NCLB) is a landmark in education reform, embodying
four key principles—stronger accountability for results; greater flexibility for states,
school districts, and schools in the use of federal funds; more choices for parents of
children from disadvantaged backgrounds; and an emphasis on
teaching methods that have been demonstrated to work. It also
places increased emphasis on reading, enhancing the quality of
our nation’s teachers, and ensuring that all children in America’s
schools learn English.

The National Longitudinal Study, the first large-scale survey of
NCLB, will be the main source of information to help the U.S.
Department of Education understand how schools and districts
are implementing the Title | and Title Il provisions of the Act.
NORC's primary role is to manage sampling and data collection,
with data for about 1,500 schools in 300 public school districts
collected primarily during school years 2004-05 and 2006-07. About 13,500 respon-
dents, including district administrators, principals, teachers, and paraprofessionals, will
be selected to complete questionnaires for each of the two rounds. A subsample of
district parents and supplemental education service providers will provide important
additional data about the NCLB choice requirements.

A project of NORC’s Education and Child Development Department.
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National Resource Center for Health Information Technology

NORC is leading a cooperative effort for the Agency for Healthcare Research and
Quality (AHRQ) to develop a resource center for AHRQ's Health Information Technology
(HIT) planning, implementation, and value grantees—Ileveraging best
practices in knowledge management, e-learning, and online collabora-
tion to provide a “virtual community” in which grantees and other
stakeholders can learn from one another and access current thinking
on HIT-related issues. In addition, the Resource Center will offer tech-
nical assistance—in-person, electronically and by phone—on issues sur-
rounding HIT support and implementation, business and operational
issues, HIT-related clinical care and quality, research design and man-
agement, and best practices. The Center will also develop and dissemi-
nate tools to help providers within and outside government to use HIT
to improve patient safety and quality of care in their communities.

The effort responds directly to the recent federal priority to promote
adoption of a national health information infrastructure, including
development of standards and best practices around implementation,
and the articulation of evidence regarding a “business case” to support
provider and payer investments in HIT. NORC’s partners in this effort
include the Foundation for eHealth Initiative, Indiana University/Regenstrief, Burness
Communications, BL Seamon Corporation, Computer Sciences Corporation, Vanderbilt
University, Brigham and Women's Hospital, and other industry thought leaders.

A joint project of NORC'’s Health Survey, Program, and Policy Department and Information Technology
Department.

Data Research and Development Center

This NORC center is funded by the National Science Foundation as part of the federal
Interagency Education Research Initiative (a collaboration of NSF, the U.S.Department of
Education, and the National Institute of Child Health and Human Development).
Conceptually, the Center’s research addresses fundamental challenges in analyzing and
making causal inferences from social experiments and quasi-experiments of educational
interventions. Substantively, it conducts and collaborates on research to understand the
nested contexts within which student learning takes place. Methodologically, it designs
research and develops tools to mitigate the practical challenges of conducting scientifi-
cally based assessments of responses to interventions in a range of classroom settings.
Organizationally, the Center’s sociological research on knowledge accumulation exam-
ines how social scientists define the boundaries of their disciplines; the sources of cohe-
sion that bind members of the field together; the constructs used to define disciplinary
fields; how researchers conduct their work and their views of what constitutes evidence;
and how investigators interact, share information, and accumulate a knowledge base
that is both basic and applied.

One of NORC'’s Academic Research Centers (see pp. 27-31).

12



Qatar National Educational Data System

NORC is continuing to play an integral role in providing support to the Evaluation
Institute of the Supreme Education Council for an extensive system of data collection
to monitor and assess an ongoing reform of the State of Qatar K-12 education system.
In 2004, NORC completed the first year and began the second year of collecting annual
student assessment test results; conducting annual surveys of students, parents, teach-
ers, and administrators; and developing an inventory of school educational resources.

NORC is also providing technical assistance in transferring these data collection respon-
sibilities so that they will be completely managed by the Evaluation Institute by the
2005-2006 school year. NORC has created the Qatar National Education Data System
(QNEDS) IT systems to support data collection and a data warehouse to make data
systematically available to the Evaluation Institute. We are currently working with the
Institute to map out and support the education reform effort in Qatar.

A project of NORC's Information Technology Department and Education and Child Development
Department.

Resident Relocation Surveys

The Resident Relocation Surveys, conducted with funding and support from the John D.
and Catherine T. McArthur Foundation, collect and report data from current and former
leaseholders of the Chicago Housing Authority (CHA) about their relocation experiences.
This relocation of public housing residents is part of the CHA's Plan for Transformation, a
process to be staged over a 10-year period, in which substandard high-rise public hous-
ing developments are either demolished and replaced or rehabilitated. During the
transformation, the CHA is assisting leaseholders whose buildings are being replaced or
rehabilitated in relocating to either private market or other public housing.

NORC has collected baseline and follow-up data from the Phase Il and Phase Ill cohorts
and has presented findings from the Phase Il and Phase Il baseline and Phase Il follow-
up surveys. The findings include demographic characteristics, housing choices, reloca-
tion experiences, support service needs and utilization, current housing unit and neigh-
borhood characteristics, impact on children, and overall satisfaction. NORC expects to
conduct another interview with Phase Il movers during the last quarter of 2005.

A project of NORC'’s Economics, Labor, and Population Department.




General Social Survey (GSS)

One of NORC's flagship surveys, the General Social Survey (GSS) celebrated it silver
anniversary in 2004—the 25th data collection round since 1972. The GSS contains a
standard ‘core’ of demographic and attitudinal questions, plus topics of special interest.
Researchers with topical modules in the 2004 GSS include Yale Law School, the Russell
Sage Foundation, Centers for Disease Control and Prevention, CIRCLE, the Fetzer
Institute, the National Institute for Occupational Safety and Health, the Metanexus
Institute, the Institute for Research on Unlimited Love, the National Human Genome
Research Institute, the Smith Richardson Foundation, and the Bureau of the Census.

The GSS is the largest project funded by the Sociology Program of the National Science
Foundation and, except for U.S. the Census, the most frequently analyzed source of
information in the social sciences. The GSS is also a major teaching tool. We know of
over 12,000 research uses such as articles in academic journals, books, and Ph.D. disser-
tations based on the GSS and about 250,000 students annually who use it in their class-
es. Since 1985, the GSS has participated in the International Social Survey Program
(ISSP), which now covers 39 countries and is still expanding.

A project of NORC'’s Academic Research Centers and Economics, Labor, and Population Department.
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Economics, Labor, and Population

Economics, labor, and
population studies contin-
ues to be the department

that coordinates many of

NORC's large-scale flagship

studies. These studies

investigate such subject A.Rupa Datta

areas as the development

of children as future members of the labor force,
student-level transition from school to work, the
finances of consumers, the financial challenges
of small business owners, independent living
programs, the relocation of public housing resi-
dents, parenting and child welfare, labor force
participation of immigrants, and trends in gener-
al social indicators. These large scale endeavors
also incorporate methodological innovations in
the area of information tech-
nology systems for such activi-
ties as data capture, data
cleaning, response coding,
data-file production, and data

warehousing.

Michael R. Pergamit
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Education and Child Development

Education and child
development staff are lead-
ing contributors to educa-
tion research on such

diverse populations as Head

Start enrollees and their

Harrison N. Greene

parents; elementary, mid-

dle, and secondary school students, teachers, and
administrators; postsecondary students and facul-
ty in all fields; and developers of innovative edu-

cation and training programs. The department'’s
' portfolio of projects ranges from

a é highly technical testing programs
'f'ﬂ s

to assess student mastery, to com-

- pletion of decade-long longitudi-

nal studies of education and

labor force activity of middle and

Bronwyn L. Nichols

high school students.
Additionally, the department staff works to assist
state and local governments in (a) determining
what works to promote educational improve-
ments and (b) contracting with federal agencies

and private foundations to collect and distribute

high quality data prod-
ucts that support the
education research com-
munity at large and anal-
yses conducted by policy

makers and educators.

Thomas B. Hoffer

Harrison N. Greene

Senior Vice President and
Department Director

Sally Murphy

Vice President

Charlene Weiss

Vice President

Bronwyn L. Nichols

Associate Department Director

Barbara S. Schneider and Linda J. Waite
Co-Directors, Alfred P. Sloan Center
on Parents, Children, and Work

Senior Staff

Norman Bradburn
Senior Fellow

Marie Halverson

Senior Survey Director
Karen H. Grigorian
Senior Survey Director
Mary M. Hess

Senior Survey Director
Thomas B. Hoffer
Principal Research Scientist
Eloise Parker

Senior Survey Director
Michael Reynolds
Senior Survey Director
Lance Selfa

Senior Research Scientist




Michele T. K-oppelman

‘ Claudia L. Schur
——

Health Survey, Program, and Policy Research

Health survey, program,
and policy researchers, in
addition to their ongoing
projects, have begun
major initiatives in child-
hood immunization,

Daniel S. Gaylin
health information tech-
nology, patient safety, evaluation of programs for
the uninsured, and analyses related to implementa-
tion of the new Medicare prescription drug benefit.
Strategic investments have expanded NORC's health
expertise, and our project base has grown consider-

ably, as has the department as a whole.

At the same time, we have
seen major new successes in
our traditional focus on
designing and conducting
complex surveys. This has
allowed us not only to
offer government, founda-

tion, and private sector

Marc L. Berk

clients a complete package

of services—including research design, data
collection, qualitative research, advanced
quantitative methods, and
dissemination/outreach—but also to play an
increasingly visible role in program evalua-
tion and policy formulation. Of particular
note is that NORC is now conducting one of
the largest and most complex federal gov-
ernment health surveys, providing the
nation’s official rates of vaccination among U.S.

children.
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Senior Vice President and
Department Director
Michele T. Koppelman
Vice President and

Associate Department Director

Marc L. Berk
Vice President and
Senior Fellow

Senior Staff

Angela Debello
Senior Survey
Director

Jacob J. Feldman
Senior Fellow
Joy Keeler
Deputy Project Director
Alma M. Kuby

Senior Survey Director
Katie Merrell

Senior Research Scientist
Adil Moiduddin

Senior Research Scientist
Curt D. Mueller

Senior Research Scientist
Caitlin Carroll Oppenheimer
Senior Research Scientist
Julie A. Schoenman

Senior Research Scientist
Claudia L. Schur

Principal Research Scientist
Stephen M. Smith

Senior Survey Director
Janet P. Sutton

Senior Research Scientist
Kathryn G. Vargish

Senior Survey Director
Leigh Ann White

Senior Research Scientist
Krishna Winfrey

Senior Survey Director
Sara Zuckerbraun

Senior Survey Director

Jacob J. Feldman



Information Technology

-
a
&

NORC IT has a rich history of
providing its clients with innova-
tive, state-of-the-art technology

solutions. In an era where tech-

nology serves both critical and

Michael S.Tilkin

strategic roles in the conduct

and dissemination of research, NORC’s commitment to
applying technology capabilities to research challenges is
stronger than ever. Three areas, in particular, illustrate
our great progress over the past year:

We completed a comprehensive upgrade of our
Computer-Assisted Telephone Interviewing (CATI) capa-
bilities. This included implementation of voice-over-IP
technology, advanced dialing, and the introduction of
web-based technology that allows centralized manage-
ment of geographically distributed CATI operations.

Our Infrastructure and Systems Operations team
planned and executed upgrades to many technologies
that form the backbone of IT operations. At the center
of these is our new, world-class data center. This highly
scalable facility is designed to support our continually
evolving operations needs, which range from multi-mode
data collection to the hosting of web-based applications.

Last year also saw the launch of several projects using

web-based knowledge and data analytics por-

Michael S. Tilkin

Senior Vice President and
Chief Information Officer
Ananth G. Koppikar

Vice President, Director of
Technology Projects and
Programming Services (TPPS)
Mohit Sen

Vice President, Director

of Infrastructure and Systems
Operations (1SO)

Joseph P. Taylor

Vice President, Project Management
and Business Analysis (TPPS)

Mishell L. Meyer
Associate Director of IT for Finance,
Administration, and Strategy
Randy Horton

Director, Technology Business
Development

Dori Kelner

Director, Data Services (TPPS)
Preeta Chickermane

Manager, Application Development
(TPPS)

Nigel H. Lambert

Director, Engineering (ISO)
Edward Clark

Director, Operations (ISO)

Eric Jensen

Manager, Corporate Systems (ISO)

Ananth G. Koppikar

tals. These solutions allow members of virtual
communities to collaborate, share and analyze
data, discuss research and policy topics, and cre-
ate repositories of knowledge assets that pro-

mote ongoing community learning.

New business initiatives led or co-led by NORC

Joseph P.Taylor

IT over the last year include:
¢ National Resource Center for Health

Information Technology

Patient Safety Research Coordinating Center

Integrated Primate Aging Database

Disability Research Institute Online Analytics

Mohit Sen




Statistics and Methodology

Statistics and methodology staff are important
contributors to the vast majority of NORC pro-

Rachel M. Harter

jects, providing statistical, analytical, and method-
ological services under the direction of the indi-
vidual project’s manager. In addition to support
functions, statistics and methodology staff devel-
op and execute projects with particular statistical or

methodological complexities.

Our statisticians are responsible for
many aspects of study design and
implementation, including sam-
pling, weights, imputation, and
variance estimation. They review

the specific client’s needs and help

Colm 0'Muircheartaigh

determine the highest quality
approach consistent with the analytical and financial goals.
Throughout a project, the statisticians monitor the statistical

integrity of the work to ensure data quality.

In collaboration with the Center for Excellence in Survey
Research, the department provides NORC's leadership in
methodological innovation. NORC's in-house experts use
cognitive interviews, expert review, and focus groups for the
design, evaluation, and development of questionnaires,
and they provide guidance on the strengths and weak-

nesses of alternative data collection strategies.

NORC statistics and methodology staff build statistical
infrastructure such as the National Sampling Frame for
area probability surveys of housing units, and statistical
T standards for best practices to ensure consistently high
quality across projects. They are developing, in collabo-
ration with others at the University of Chicago, a program
of courses in survey research methods for the professional
development of NORC staff and the educational benefit of

University of Chicago scholars.
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Vice President and
Department Director
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Senior Fellow and Professor,
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Fritz J. Scheuren

Vice President

John Thompson
Executive Vice President

Kirk M. Wolter

Senior Fellow

Director, Center for Excellence
in Survey Research

Senior Staff

Janella F. Chapline

Senior Statistician

Manas Chattopadhyay
Principal Research Scientist
Sadeq Chowdhury

Senior Statistician

Bernard L. Dugoni

Senior Survey Methodologist
Stephanie Eckman

Senior Survey Methodologist
Carol-Ann Emmons

Senior Project Director
Susan M. Hinkins

Senior Statistician

Parvati Krishnamurty

Senior Survey Economist
Cheoleon Lee

Senior Statistician

Lisa Lee

Senior Survey Methodologist
Yan Liu

Senior Statistician

Whitney E. Murphy

Senior Statistician

Steven Pedlow

Senior Statistician
Hee-Choon Shin

Senior Statistician

Stephen M. Woodruff
Senior Statistician

Y. Michael Yang

Senior Statistician

Michele F. Zimowski

Senior Survey Methodologist



Substance Abuse, Mental Health, and Criminal Justice

Our recognized expertise and capacity in the
substance abuse, mental health, and criminal jus-
tice area has been substantially strengthened by
our recent merger with Justice Studies Inc.,
whose staff specialize in studying the operations
and clientele of law
enforcement and criminal
justice programs, including
homeland security and

human trafficking.

The department is best
known for its role in large-
scale studies of a wide

Natalie Suter

range of treatment outcomes. This includes
recent management of the Arrestee Drug Abuse
Monitoring Program, the only multi-site, multi-
wave survey that has collected drug testing data
and detailed information on drug market behav-
jor on a large scale. The department also has sub-
stantial experience investigating individual sub-
stance use histories; networks of relationships
among substance use, abuse, and dependence;
gambling policy and behavior; public attitudes,
stereotypes, and policy views concerning crime,
substance abuse, and mental health disorders;
and operation and effectiveness of substance
abuse and mental health treatment and preven-

tion programs.

Kathleen Parks

Vice President

and Acting Department Director
Natalie Suter

Associate Department Director

Senior Staff

Felicia G. Cerbone
Senior Survey Director
Candace Johnson

Senior Research Scientist
David A. Herda

Senior Survey Director
Ellen J. Kaplowitz
Senior Survey Director
Michael J. Kwit

Senior Financial Analyst
Phyllis Newton

Senior Research Scientist
Kenneth A. Rasinski
Principal Research Scientist
Sam Schildhaus

Senior Research Scientist
Rachel A. Volberg
Senior Research Scientist
Zhiwel Zhang

Senior Research Scientist




ASSOCIATED SCIENTISTS

Principal or Co-Principal Investigators or

expert senior consultants on NORC projects.

Economics, Labor and Population

Mark Courtney
University of Chicago
Lars P. Hansen
University of Chicago
James J. Heckman
University of Chicago
Patrick C. Heuveline
University of Chicago
Guillermina Jasso
New York University
Robert J. Lalonde
University of Chicago
Peter V. Marsden
Harvard University
Douglas S. Massey
Princeton University
Robert T. Michael
University of Chicago
Randall Olsen

Ohio State University
William L. Parish
University of Chicago
John Robinson
University of Maryland (College Park)
Mark R. Rosenberg
Harvard University
Robert J. Sampson
Harvard University
Allen R. Sanderson
University of Chicago
James P. Smith

RAND Corporation
Thomas W. Smith
University of Chicago
Freya Sonenstein
Urban Institute

Matt Stagner

Urban Institute

Ross M. Stolzenberg
University of Chicago
Robert Townsend
University of Chicago
Margery Turner
Urban Institute
James Walker
University of Wisconsin (Madison)
Kazuo Yamaguchi
University of Chicago
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Education and Child
Development

R. Darrell Bock

University of Chicago Emeritus
Larry V. Hedges

University of Chicago

Calvin C. Jones

Statistical and Evaluation Research
Barbara S. Schneider

University of Chicago

Linda J. Waite

University of Chicago

Health Survey, Program, and
Policy Research

Paul R. Barach

University of Miami

John Billings

New York University
Kate Cagney

University of Chicago
Joel C. Cantor

Rutgers University
Marshall Chin

University of Chicago
Mark Frisse

Vanderbilt University
Louis P. Garrison
University of Washington
Carmelita Grady
Independent Consultant
John Hickner

University of Chicago
Jack Hoadley
Georgetown University
Wendy Levinson
University of Toronto Medical School
Julie McGowan

Indiana University Regenstrief Institute
Gregg S. Meyer
Massachusetts General Hospital
Peter J. Neumann
Harvard University
Stephen T. Parente
University of Minnesota
Robert J. Rubin
Georgetown University
Jan Walker

Partners Healthcare

Gail Wilensky

Project HOPE



Statistics and Methodology

Lawrence W. Barsalou
Emory University
George R. Bateman
University of Chicago

F. Jay Breidt

Colorado State University
Bobby J. Calder
Northwestern University
Brenda G. Cox

Battelle Memorial Institute
Don A. Dillman
Washington State University
Constantine Frangakis
Johns Hopkins University
Wayne A. Fuller

lowa State University
Michael D. Larsen

lowa State University
Robin Lee

Independent Consultant
Roderick J. A. Little
University of Michigan
Tapabrata Maiti

lowa State University
Fabrizia Meali

University of Florence
Xiao-Li Meng

Harvard University
Susan M. Nusser

lowa State University
Donald B. Rubin

Harvard University
William J. Sheldrake
Policy Analytics, LLC
Elizabeth A. Stuart

Mathematica Policy Research, Inc.

Judith M. Tanur

State University of New York (Stoney

Brook)
Steven K. Thompson

The Pennsylvania State University

Joe B. Walker
Independent Consultant
Elaine L. Zanutto
University of Pennsylvania
Alan M. Zaslavsky
Harvard University

Substance Abuse, Mental Health,
and Criminal Justice

Stephen Budde

University of Chicago

John Cacioppo

University of Chicago

Patrick W. Corrigan

University of Chicago

Thomas D’Aunno

University of Chicago

Margaret E. Ensminger

Johns Hopkins University

Peter D. Friedmann

Brown University

Henrick J. Harwood

The Lewin Group

Carolyn J. Heinrich

University of Wisconsin (Madison)
Denise B. Kandel

Columbia University

Benjamin B. Lahey

University of Chicago

Daniel J. Luchins

University of Chicago and Office
of Mental Health, Illinois Department
of Human Services

Lawrence E. Lynn

Texas A&M University

Jeanne C. Marsh

University of Chicago

Gerald Melnick

National Development and Research, Inc.
Jack D. Riley

RAND Corporation

Richard Rothenberg

Emory University

Michael D. Slater

Colorado State University
Sharon C. Wilsnack

University of North Dakota
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SURVEY OPERATIONS

NORC has a long histo-
ry of conducting high

quality data collection to

support important social
science research endeav-

ors. The Survey

Operations area is com- LAl

posed of the Field Operations Center and the
Telephone Survey and Support Center. Since the
design and operations of a survey research study are
crucial to reliability, validity, and credibility, the
Survey Operations area works closely with the rele-
vant research areas, including the Statistics and
Methodology Department, in developing and field-
ing high quality data collection activities. NORC
conducts surveys in several different interviewing
modes (mail, telephone, field, internet). And Survey
Operations center staff are very experienced in the
hiring, training, and manage-
ment of interviewers; directing
data collection procedures
including quality assurance; data
coding; and conducting mail sur-
veys. NORC methodologists
bring additional skills in ques-
tionnaire design; sample man-
agement; editing, and imputa-
tion; weighting; and variance
estimation to ensure that NORC can supply the com-
prehensive survey results essential to high quality

social science research. The management of Survey
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Suzanne H. Bard

Associate Director, Field Operations

Center




Operations also works closely with NORC's Quality Assurance
Department in conducting programs of continuous improve-

ment aimed at increasing both productivity and accuracy.

Telephone Survey and Support Operations
Center

NORC has two facilities devoted to telephone data collec-
tion and data preparation activities. One is in Chicago’s down-
town Loop area. The other is about 30 miles
southwest of Chicago, located in the suburb
of Downers Grove. Establishing two centers
in separate locations with access to popula-

tions with different characteristics (e.g., lan-

guage and hours of availability) allows for
flexibility and diversity in hiring interviewers, BEIEINEN
clerks, and supervisors. NORC has recently upgraded its tele-
phony infrastructure to a state-of-the art Voice over Internet
Protocol (VolP) technology, which is highly
scalable and allows NORC to operate its

two facilities as one virtual call center.

The Loop and Downers Grove facilities
have 165-seat and 135-seat capacity,

respectively. The scalable VolP technology

Shirley Williams also allows rapid expansion into additional
facilities to meet emerging client demands. Currently, NORC is
using an additional facility in Las Vegas to address increased

call volume needs.
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Suzanne H.Bard

Tasks at the facilities include computer assisted telephone data col-
lection, respondent locating and screening, survey response coding,
hard copy document management, computer-assisted data entry,
and survey material and corporate mailings. Center staff are cho-
sen to represent the diverse backgrounds necessary to serve the
needs of NORC's wide variety of survey functions. These include
bilingual interviewers who speak Spanish, Korean, Vietnamese, and

Chinese and other Asian languages.
Field Operations Center

NORC supports a permanent field structure,
managed by senior field staff, with extensive in-

person data collection experience. Each of 8

Judith Petty

regions is headed by a regional manager. These
managers are responsible for recruiting, hiring, staffing, training,
and developing/supporting all field interviewers and field managers
within their region. The regional managers also manage field data
collection projects and serve as liaisons with departments
of NORC's central office. The 8 regional managers and
about 25 of our field managers are full-time staff.

NORC's 700 currently active interviewers display a broad
array of backgrounds, talents, and skills. NORC depends

: on this diversity to sustain its successful track record of
Py o high completion rates with markedly different target

populations across widely varying types of communities.



Academic Research Centers
and University of Chicago
Affiliation

NORC's Academic Research Centers and its wider relationship with
the University of Chicago are mutually beneficial in many ways.
Joint appointments provide benefits to both university faculty and
NORC staff. NORC provides university faculty with stimulating intel-
lectual challenges in important policy areas and a collegial and sup-
portive work environment for faculty and on-the-job training for
graduate students. The university’s Division of the Social Sciences is
particularly prominent in this connection.

Additional benefit is derived from teaming agreements and more
informal collaborations between NORC and other institutions affili-
ated with the university. The most important of these for NORC's
work are:

Chapin Hall Center for Children

Irving B. Harris School for Public Policy Studies
Joint Center for Poverty Research

School for Social Service Administration
School of Medicine

University of Chicago Hospitals



ACADEMIC RESEARCH CENTERS

Kathleen Parks
Vice President and Director
Drew Gitomer

Senior Fellow

University of Chicago social science
faculty and graduate students conduct
research within NORC's Academic
Research Centers. The Centers provide
office space for faculty and their

research assistants as well as computing

Kathleen E. Parks

services, training programs, workshops,
proposal development support, grants administration, and other
specialized services to support the collegial, interdisciplinary envi-

ronment to meet the needs of individual projects.

The Alfred P Sloan Center on Parents,
Children and Work

As part of a network of six Sloan Working Family Centers, the Barbara S. Schneider and
Chicago Center was founded to examine the issues facing working Linda J. Waite

. . . . Co-Directors
parents and their children by taking a different conceptual

approach to defining the research issues and explor-

family. The issues facing parents, chil-

| ing new research methodologies. Today's families
must be flexible and able to adapt to rapidly chang-
a ing circumstances, which also make them more vul-
% Q nerable to pressures from both within and outside the

Barbara S. Schneider

dren, families, employers, and schools
are intricate and complex, and they are
at the heart of this center. Studying
these issues requires that we understand the dynam-
ics of working families, not only from the perspective
of adults in the household, but also through the voic-

es of the children. The complex dynamics of this cen-

Linda J.Waite

tury's working family can only be understood through
an interdisciplinary approach. Center research collaborations
include the disciplines of psychology, sociology, economics, child

development, human development, and public policy.
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The Center on Demographics and Economics of Aging

This center, now in its 12th year of funding from the National Linda J. Waite and
Diane Lauderdale

Institute on Aging, provides support to more than 40 funded )
Co-Directors

research projects in four key areas: (1) social relationships, living
arrangements, and family; (2) the social context of aging; (3) health
care research; and (4) biobehavioral pathways. The Center fosters
an exciting, dynamic intellectual environment for research in the

demography and economics of aging; provides research

support services; encourages development of new N -IIrIII!,r|[||||I|'.I'III7II:‘
research projects and research foci in the demography "‘d-'IE—E-T'
and economics of aging; and facilitates collaborative .‘ .
research and teaching among scientists working in the f J. g I‘-Elll'.ll
L

field of aging research. In addition to its Administrative | .‘ _
and Research Support Core, the Center has a Program L‘/
Development Core and an External Innovative Network 4

Diane Lauderdale

Core. Program Development consists of an active pro-
gram of pilot projects and support for new faculty development in
aging. The External Innovative Network seeks to develop a new
focus on biomarkers in population-based aging research by provid-
ing a centralized resource for collecting, discussing, evaluating, and
disseminating the most recent developments in the measurement
and collection of biomarker and pharmaceutical data in population-
based aging research.

The Data Research and Development Center

This is a research and technical center funded by the U.S. Federal Barbara S. Schneider
Principal Investigator
Larry V. Hedges and
research center, we work to understand the factors that are essen- Colm O’Muircheartaigh
Co-Principal Directors
Sarah Kay McDonald
strategies. As a technical center, we work with IERI researchers Executive Director

Government's Interagency Education Research Initiative (IERI). As a

tial for scaling up promising educational models, programs, and

across the country to identify—and develop plans to address— the
methodological and other challenges that arise when conducting
research on scaling. The Center supports investigators carrying out
research across the country as part of the IERI (a collaboration of
the National Science Foundation, the U.S. Department of
Education, and the National Institute of Child Health and Human

Development). We conduct on-going needs assessments so that we
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can provide technical assistance tailored to investigators' individual
project needs (e.g., to provide technical clarity and precision to models
of scaling up). In addition, we work with these IERI projects to build
capacity by strengthening the community of scholars seeking to under-

stand the factors that impede and enhance scale-up and to help them

share this knowledge with practitioners and policymakers. Sarah Kay McDonald

The Ogburn-Stouffer Center for the Study of Social
Organizations

This center undertakes sociological research on topics in E(.iward O. Laumann
population, education, and social structure. It also provides Dizectoy

on-the-job training for graduate students in the University of

. Chicago’s sociology department. During its more than 20

» years of research, the Center has been led by Edward

¢ 4 Laumann, whose recent research project, National Health,

Edward 0.Laumann Social Life and Aging, draws heavily on his earlier research of

the behaviors and social structures that influence transmission of HIV

and other STDs.

The Population Research Center

This center provides support to more than 40 faculty research associ- Robert T. Michael
ates who currently have over 75 funded research projects in three key Director

areas: (1) marriage, family, and children; (2) healthy behavior at all ages;
and (3) earnings, income, and poverty. In addition to its Administrative
Core, the Center has an Information and Computing Core and a Program
Development Core. Together these cores facilitate and support diverse
program of research. The Center fosters an engaged, collaborative, mul-
tidisciplinary intellectual environment for research in demography and
population research; provides efficient and facilitative research support
services; encourages development of new research projects and research
foci in population research; and facilitates collaborative research and
teaching among scientists working in population studies. Center scholars

contribute both tools of demographic methods— concepts, theoretical

models, statistical procedures, and data resources—and fundamental Robert T Michael
insights about the substance of demographic behavior—fertility, mar-
riage-divorce-cohabitation, human capital investment, sexual behavior,

disease, and morbidity-mortality.
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The Center for Excellence in Survey Research

Kirk M. Wolter
Senior Fellow and Director

NORC's newest academic research center, this center builds on
NORC's reputation as a leader in methodological innovation in
survey research. One goal is to assist NORC staff, University of

Chicago faculty and staff, and staff of other university affiliates in

obtaining funding for their research. To that end, CESR has a .

L |

A |

Research Grant Program in which participants are provided with
funding, and the possibility of scientific collaboration and other
services, for projects aimed at new or improved methods or tech-
nologies for the conduct of survey research. The Center also has a

Seed Grant Program, which provides support to enable develop-

ment of proposals for external funding. Workshops for faculty

2

Kirk M. Wolter

and staff on advanced topics in survey statistics and methodology

pursue the Center’s general mission of focusing on problems of

design, execution, and analysis of surveys and related information-

collection activities.

ASSOCIATES AND AFFILIATES OF NORC'S RESEARCH CENTERS
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Colleen Grogan
Jeffrey Grogger
Jonathan Guryan
Sarah Harper
James J. Heckman
Larry V. Hedges
Patrick Heuveline
Elbert Huang
Ariel Kalil

Jibum Kim

Lianne Kurina
Robert Lalonde
Susan Lambert
Diane Lauderdale
Edward O. Laumann
Judith Levine
Wendy Levinson
Stacy Lindau

Jenna Mahay

Ofer Malamud
Willard G. Manning
Christopher Masi
Susan E. Mayer
Martha McClintock
David O. Meltzer
Katie Merrell

Bruce Meyer
Robert T. Michael
Hiraoko Minato
Casey Mulligan
Naoko Muramatsu
Kevin M. Murphy
Derek Neal

S. Jay Olshansky
Colm O’Muircheartaigh

William L. Parish
Cynthia Peters
Tomas J. Philipson
Damon Phillips
Marcos Rangel
Kenneth A. Rasinski
Paul Rathouz

C. Cybele Raver
Karin V. Rhodes
Fritz J. Scheuren
Barbara S. Schneider
Philip Schumm

Lisa Schwartz

Will Shadish
Thomas W. Smith
Ross M. Stolzenberg
Ronald A. Thisted
Robert Townsend
Eve Van Cauter
Martha Van Haitsma
Penny Visser

Linda J. Waite

Diane Whitmore
Kirk M. Wolter
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SELECTED CLIENTS

AARP

Academy Health

AC Nielsen Company

Administration for Children
and Families

Agencia Brasileira de
Cooperagao

Agency for Health Care
Research and Quality

Allensbach Institute

Alliance for Aging Research

American Bankruptcy
Institute

American Bar Association

American Bar Foundation

American Educational

Research Association

American Institutes for
Research (AIR)

American Medical Association

American Society of

Anesthesiologists

Annie E. Casey Foundation

Bill & Melinda Gates
Foundation

Blue Cross Blue Shield
Association

Board of Governors of the
Federal Reserve System

Boston College

Bowling Green State
University

Bureau of Justice Statistics

Bureau of Labor Statistics

Bureau of the Census

Caliber Associates

California HealthCare
Foundation

Center for Human Resource
Research at the Ohio State
University

Center for Substance Abuse
Treatment (CSAT)

Centers for Disease Control &
Prevention

Centers for Medicare and
Medicaid Services

Chicago Academy of Sciences

Citibank

City of Chicago Mayor’s Office
of Workforce Development

CNN

Columbia University

Commonwealth Fund

Congressional Research
Service

Delmarva Foundation for
Medical Care

Disability Research Institute

District of Columbia

Duke University

Eastern Research Group, Inc.
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Edna McConnell Clark
Foundation

Federal Reserve Board

Federation of American
Hospitals

Fetzer Institute

Ford Foundation

Foundation for Accountability
(FACCT)

Georgetown University

GMMB, Inc

Government of Qatar

Greenwald Foundation

Health Affairs Journal

Health Care Financing
Administration (HCFA)

Health Insurance Association
of America

Health Resources and Services
Administration

Hewlett Foundation

lllinois Caucus for Adolescent
Health

Illinois Department of
Employment Security

IMS Health, Inc.

Indiana Fiscal Policy Institute

Indiana University

Interstitial Cystitis Association

Institute for Psychological
Sciences

InterSurvey

lowa Department of Health

John D. and Catherine T.
MacArthur Foundation

Joint Commission on
Accreditation of Healthcare
Organizations

Joyce Foundation

Kaiser Family Foundation

Lewin Group

Manpower, Inc.

Medicare Payment Advisory
Commission

Metanexus Institute on
Religion and Science

Michigan State University

Midwest Research Institute

Mount Sinai Medical Center

Edmund S. Muskie Foundation

NAACP

Nathan Cummings Foundation

National Aeronautics and
Space Administration

National Association of Public
Hospitals and Health
Systems

National Cancer Institute

National Center for Education
Statistics

National Center for Health
Statistics

National Development and
Research Institutes

National Gambling
Commission

National Governors
Association

National Institute of Arthritis
and Musculoskeletal and
Skin Diseases

National Institute of Child
Health and Human
Development (NICHD)

National Institute of Justice

National Institute of Mental
Health (NIMH)

National Institute of
Occupational Safety and
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